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BBEJIEHUE

CoBpeMEHHBIE TEHACHUMM B PAa3BUTUH TypuU3Ma CBHUIECTEIBCTBYIOT O
BO3pPacCTaHMU €ro BIMSHHUS KAaK Ha MHPOBYHO JKOHOMHMKY B ILIE€JIOM, TaK U Ha
SKOHOMUKY  OTACNBHBIX CTpaH. TypusM TMpeACTaBiIsgeT CcOO00N  KPYMHYIO
arperupoBaHHyl0 cdepy HaIMOHAIBHOTO XO35UCTBA, JEATENBHOCTh KOTOPOH, ¢
OJIHOW CTOpPOHBI, HaIpaBJeHA Ha YJOBJIECTBOPECHHE CIEHUPUUECKUX MOTPEOHOCTEH,
BO3HUKAIOIINX Y HACEJIEHUS BO BpEMs MYTEIIECTBUS U OTAbIXA, a C APYrOM — MOMKET
obecrneynTh MOABEM SKOHOMUKH PEruoHa Mpu co3aaHuu A(H(PEKTUBHON CHUCTEMBI
peryJIMpoBaHus JAHHOW OTPACIIH.

MupoBas nmpakTUKa CBUJICTEILCTBYET, UTO TYPUCTCKUM OU3HEC IO JOXOIHOCTHU
U JUHAMUYHOCTH Ppa3BUTHUS MOXKHO CpaBHUBaTh C HedTera3o100bIBaIOIICH
POMBIIIJIEHHOCTHIO M aBTOMOOMIECTPOCHHUEM.

JlanHasi oTpacnp SBIsSIeTCsl OJIaronpuUATHOM cpefoi aisi (PyHKIIMOHUPOBAHUS
OpeNnpusiTAd  Majoro Ou3Heca, CIOCOOHBIX pa3BUBaThbCAd 0e€3  OFJKETHBIX
ACCUTHOBAHMM, W TEPCIEKTUBHBIX NJIs NMPUBIICYEHHUS B IIMPOKUX MacliTadax U B
KOPOTKHE CPOKHA HHOCTPAHHBIX NHBECTUIUN.

[Tomumo 3KOHOMHUYECKOTO 3PdeKkTa Typu3M HMEET W OOJIBIIOE COIMAIBHOE
3HAau€HWE, BBHIPAKEHHOE B pAlMOHAIM3AIMU KCIIOJNb30BAaHUSI CBOOOJHOTO BPEMEHH,
3al0JIHEHUM  €r0  JEATEJbHOCTBbIO, HAIpPaBIICHHOW Ha BOCCTAHOBJIEHHUE W
pacIIMpPEeHHOE BOCTIPOM3BOJICTBO JYXOBHBIX U (DU3UYECKUX CHJT YEIIOBEKA.

YHUKaTBbHOCTh TypH3Ma 3aKJII0YAETCAd B €r0 HEOTPAHUYEHHBIX BO3MOMXHOCTSX
YAOBJIETBOPSITH pa3zHooOpa3HbIe NOTpeOHOCTH YEJI0BEKa, o0OecnieunBas
BOCCTAaHOBJICHHE €T0 U3HEHHBIX CHJI, CIIOCOOCTBYET Pa3BUTHIO €r0 KYJIbTYPHI,
WHOOPMUPOBAHHOCTH, 3HAKOMHUT C OCOOCHHOCTSMH W JIOCTHIKCHHUSIMHU JPYTHX
COLUMAJIBHBIX M JTHUYECKMX KyJIbTyp W Ap. s mpeacraBuTesie TYypHCTCKON
JESTENBHOCTH TYPHU3M — 3TO 00JacTh MPOeCcCHOHANBHBIX KOHTAKTOB M MHTEPECOB,
Ul TpeanpuHuMareneid — cdepa NPUIIOKEHHs] KamuTana, BKIIOYash MIUPOKYIO

HMHBCCTUIHMOHHYIO NCATCIbHOCTD.
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Typusm urpaet 00JIbIIYIO POJIb B PACHIMPEHUH TPAHUI] B3aUMOTIOHUMAHHUS U
JNOBEPUS MEKAY JIIOJAbMHU pAa3HBIX PEJIUTMA U KyJIbTyp. Ero nesarenbHOCTh HeE
OTPAaHUYMBAECTCS TOPrOBJIECU TOBapaMM U YCIYraMHU U MOMCKOM HOBBIX TOPTOBBIX
MAPTHEPOB — OHA HAMNPABISIETCS M HA YCTAHOBIICHUE B3aMMOOTHOLIEHUN MEXKIY
rpakJlaHaM¥ Pa3HbIX CTPaH Il COXPAHEHUS MUPA.

YuuTeiBas pa3zHOCTOPOHHEE BIUSHHUE TypU3Ma, TOCYAAPCTBEHHBIMHU AKTAMHU
Poccuiickoit @enepanuu OH IPU3HAH OJHOU U3 MPUOPUTETHBIX OTPACIEN SKOHOMHUKHU
CTpaHBbI.

['ocynapcTBeHHOE PETYIMPOBAHUE TYPUCTCKOM AEATEIBHOCTH B PocCcUUCKOU
denepaunu OCyIIECTBISIETCS MTYTEM:

— ONpPENENICHUs TNPUOPUTETHBIX  HANPABICHUW  pa3BUTHUS  Typu3Ma B
Poccuiickoit @enepanuu;

— HOPMAaTHMBHOTO IIPABOBOT'O PETyJIUPOBAHUS B chepe Typu3ma,;

— pa3paboTku U peanu3anu ¢GenepadbHbIX, OTPACIEBBIX IIEJEBBIX U
PETHOHAJIBHBIX TPOTPAaMM Pa3BUTHUA TypPU3MA;

— COICUCTBHUS B IPOJABMKEHHUHM TYPUCTCKOTO MNPOAYKTA HAa BHYTPEHHEM H
MHPOBOM TYPHUCTCKHX PBIHKAX;

— 3aIUTHI IPAaB U UHTEPECOB TYPUCTOB, OOECIICUCHHS MX O€30MaCHOCTH;

COJICHCTBHUS KaJpOBOMY OOecCIieueHUIo B chepe Typusma;

— Pa3BUTHS HAYYHBIX UCCIICIOBAHU B cepe Typu3Mma,;

— CTaHAapTU3AIMH U KiIacCU(PUKAIIMN O0BEKTOB TYPUCTCKONU UHYCTPUH;

— (opMuUpOBaHUS U BEJCHUS €AUHOTO (DeepalbHOTO peecTpa TyporepaTopoB
(manee Takxe - peecTp);

— UH(OPMAITMOHHOTO 00ECTICUCHHSI TYPHU3MA;

— CO37aHUs OJIArONPUSITHBIX YCIOBHH IS Pa3BUTHS TYPUCTCKON HHIYCTPHH;

— OKa3aHWs TOCYJIapCTBEHHBIX YCIYT B chepe Typusma,

— B3aUMOJICUCTBUS C WHOCTPAHHBIMH TOCYIAapCTBAMU M MEXKIyHAPOIHBIMU
opraHm3anusMu B cdepe Typu3Mma, B TOM 4YHCIE 4Yepe3 TPeCTaBUTEIHCTBA

denepanbHOrO OpraHa UCIOJHUTEIBHOU BIIACTH B chepe Typu3Ma 3a Impeaesiamu.


consultantplus://offline/ref=C977B0C92D2BDBAF15E9C6F592532D8617C9446F2B82A2DF6F709B3FBBF0FE71EB17BE0A9FA1C93E6B2AI
consultantplus://offline/ref=C977B0C92D2BDBAF15E9C6F592532D8617CA456F2F89A2DF6F709B3FBBF0FE71EB17BE0A9FA1C93E6B28I

[IpyopuTEeTHBIMM  HaNpaBiICHUSIMH  TOCYAAPCTBEHHOI'O  PETYJIMPOBaHUSA
TYPUCTCKOW JI€ATEIbHOCTH SIBIIAIOTCS TMOAJEPX KA M pPa3BUTUE BHYTPEHHETO,
BBE3/IHOT0, COLIMAIBHOTO U CaMOJIESITEIbHOIO TypHU3Ma.

YueOnas qucuunianHa «TeXHOJI0ruM ¥ OpraHu3anus TYPpOnepaToOpcKux H
TYPAareHTCKUX YCJYI» SBIACTCA BAXKHEHIIEH COCTaBILIIOIICH  [OATOTOBKHU
OakanaBpoOB [0 HAIPABJICHUIO MOATOTOBKHU «Typu3m».

OcHoBanus 1enb Kypca — (opMmupoBaHue mnpodecCUOHABHBIX 3HAHUMH,
YMEHHUI M HAaBBIKOB OYIYIIMX CHEIUAINCTOB B 00JACTH OpraHu3alii U TEXHOJOTUU
TYPUCTCKOU JeATEIBHOCTH.

3amayu Kkypca:

— WU3YYUTH TMPUHITUIIEI U METObI OPTAaHU3AIMHU TYPUCTCKOMN AEATEILHOCTH;

— YCBOWTH METO/IbI TUIAHUPOBAHUS, MOTUBAIIMU U KOHTPOJISI B ONEPATOPCKON U
areHTCKOM JIeATEeTbHOCTH;

— W3YYUTh 3aKOHOJATEJIbHBIE M HOPMATHMBHBIE OCHOBBI B3aWMOJEWUCTBUSL CO
BCEMU MPEACTABUTEIIMH TYPUCTCKOTO OM3HECa U MOTPEOUTEISIMU;

— HAYYUTb [IPUEMAM aHAJIN3a PIHKA U OCBOCHHUIO HOBBIX TYPUCTCKUX PHIHKOB;

— MO3HAKOMUTh C MPUHIUNAMA W METOJAMHU MPOABUKEHUS TYPUCTCKOTO
IPOJIYKTa;

— 03HAKOMHUTH C OCOOCHHOCTSIMHU CTPAXOBOM JCSITEIILHOCTH B TYPU3ME;

— copmupoBaTh NpeIcTaBIeHNE 00 OCHOBaX 0€30MaCHOCTH B TYPU3ME.

TpeboBaHus K ypOBHIO OCBOCHHUS COJIEPKaHUS TUCIUILTUHBL.

CTyaeHT 10JI5KeH 3HATh:

— IIOHSATHE M OCHOBHBIE OTJIMYHSA TYPOIIEPATOPCKOW W TYypareHTCKOU
NEeSATENbHOCTH;

— (yHKIMH TypoIiepaTopoOB U TYPareHTOB, UX KIACCU(DUKAIIHIO;

— 0COOEHHOCTH B3aUMOJICHCTBUS TYPOIIEPaTOPOB U TypareHTOB;

— CTPYKTYpY TYPUCTCKON WMHIYCTPUHU, COBPEMEHHBIE TEH/CHIIUH €€ PA3BUTHUS
B mupe u B Poccuu;

— MECTO M poJib TYpOIIEpAaTOPOB U TYpPareéHTOB B CTPYKTYpPE TYPUCTCKOMU

WHYCTPUH TYPUCTCKOTO PHIHKA;



— reorpaguio TyponepeuTHHra;

— OOILIyI0 CTaTUCTHKY pa3IMYHBIX TUIOB M BUAOB Typusma B Poccunm u B

MUDE;

— NPUOPUTETHBIE HANpaBJICHUS pa3BUTHs Ou3HEca TypONEpaTopoB U
TypareHTOB;

— OpPraHU3alMOHHO-TIPABOBBIE OCHOBBI JAESTEIBHOCTU TYpOIEpPaTOpoOB U
TypareHTOB;

— MPOIECCHI PETYIUPOBAHUS TYPUCTCKON MEATEILHOCTH Ha MEXIYHAPOIHOM U
rOCYJJapCTBEHHOM YPOBHE;

— TYPUCTCKHE OpraHU3alluu;

— TOHATHE TYPUCTCKOTO MPOJIYKTA;

— CTPYKTYPY, YPOBHU U (DOPMBI TYPUCTCKOTO MPOAYKTA;

— OCHOBBI TPOCKTUPOBAHUS ¥ (POPMHUPOBAHUS TYPUCTCKOTO MPOTYKTA;

— TpeOOBaHUA K KaYECTBY TYPIPOAYKTa;

— OCHOBBI IUIAHUPOBAHUS TYPOB, COCTABJIEHHUS TOTOBOPHOIO IJIaHA;

— OCHOBBI TIOHMCKa, BbIOOpAa TApPTHEPOB — IMIOCTABIIMKOB TYpPYCIyT
(TpaHCHOpPTHBIE MPEANPUATHS, MPEANPUATHS TMHUTAHUSA, CPEICTBA pa3MEIICHUS,
HKCKYPCHOHHBIC OPTraHU3aIMH U T.I1.) U CXeM paboThl C HUMH;

— OCHOBBI JIOTOBOPHBIX OTHOUICHWHW B TYpONEPATOPCKOW WM TypareHTCKOU
JESTEIBHOCTU C TIOCTABIIMKAMU U TIOTPEOUTENSIMU TYPYCIYT;

— BUJIbI TYPUCTCKON JTOKYMEHTAIINH;

— OCHOBBI  IIEHOOOpa3oBaHMsSI B  TYpPONEPEUTHHre, OCHOBBI  pacyera
OKOHYATENbHOU IIEHbI TYPUCTCKOTO MPOJIYKTa;

— OCHOBBI IPOJIBMKEHUSI TYPUCTCKOT'O MIPOJYKTA;

— OCHOBHBIE  dTambl OpraHU3allid M OCYIIECTBICHUS  TYPUCTCKOIO
00CTy>KWBaHHS,

— yHu(ukanuio TpeOboBaHUM K UHPOpMAlMUM U OOCITY)KMBAaHUIO B

COBPEMEHHOM TYPHU3ME;
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— OCOOEHHOCTH OpTraHM3aIlMi BHYTPEHHETO, BHE3HOTO M BBIC3THOTO TypH3Ma
TyporepaTopamu;

— OCHOBHBIE CTPAaHBI BHE3HOTO U BBIE3THOTO TypHU3Ma;

— pacnpeesicHue BHYTPEHHETO, BBE3JHOTO M BBIC3HOTO TypH3Ma IO ICNISIM
MOE3/I0K.

CTyaeHT 10J15KeH yMeTh:

— aHAJM3UPOBaTh OCHOBHBIC TCHJCHIIMHA PAa3BUTUS WHIYCTPUH TYpPHU3Ma,
BBISBJIATH TMPOOJEMBI M OIICHMBATh TEPCICKTUBBI ee pasButusi B Poccum m 3a
pyOexoM;

— aHaJM3UPOBaTh U OICHUBATH PEKPEAIIMOHHBIC PECYPChI PA3HBIX TEPPUTOPHIA
U TYPUCTCKHUX IIEHTPOB Poccuu u 3apy0exbs;

— OMPEJEATh EPCIICKTUBHBIC CTPAHbI BBIC3THOTO TYPU3MA;

— aHaJU3UPOBaTh MOTPEOHOCTH TYPUCTOB B TYPIPOAYKTaX U MPOTHO3HPOBATH
UX BO3MO>KHbIE H3MEHEHNS,;

— HUCIIOJI30BaTh TOJYYEHHYIO C TOMOINBIO aHaliu3a M MPOTHO3HPOBAHMS
UHGOpMAIIMIO JJIi OpraHU3allud JESTEIbHOCTH TYpOIEpaTOpOB M TYPareHTOB,
pa3pabOTKH TYPUCTCKOTO MPOYKTa;

— MPUMEHSATH TMOJYyYEHHBIE 3HAHUS B IPOIECCE OPraHU3AIMH ACSTEIbHOCTU
TypOTIEPaTOPOB U TYPareHTOB;

— TOJIb30BaThCS OCHOBHBIMU 3aKOHOJATEIBHBIMH AaKTaMHU, TPABOBBIMH U
HOPMATUBHBIMH JIOKYMEHTaMH, PETYIUPYIOMIUMH JESITeIbHOCTh TYPOIEPATOPOB U
TypareHTOB;

— (opMupoOBaTh TYPUCTCKHUI MAKET, TYP;

— COCTaBJISITh CXEMBI TUTAHUS TYPUCTOB;

— BBIOMPATh MeCTa pa3MEIIECHUS TyPUCTOB;

— BBIOMPATH TPAHCTIOPT;

— BBIOMPATH SKCKYPCHOHHBIC OPTaHU3AINY;

— OCYIIECTBJIATh OOCTYy)KMBaHHE TYPUCTOB COIJIACHO WX TpeOOBaHWSIM, a

TaKxe TpeOOBaHUSIM HOPMATHBHO-TIPABOBBIX IOKYMEHTOB;
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— IPUMEHATh HH()OPMAIMOHHBIE TEXHOJIOTHH B TYPUCTCKON IEATEIHHOCTH
pH pa3paboTKe, peau3aliy U MPOJIBUKEHUH TYPUCTCKOTO MPOAYKTA;
— c00JII0/1aTh ITUYECKUE U NTPABOBBIE HOPMBI C YUETOM COLMATBHON MOJUTUKU
roCy/apcTBa, OTHOILLIEHHUS YEJIOBEKa C YEJI0BEKOM, OOIIECTBOM, OKpYKaIOUIeH cperoi
B [IPOLIECCE OPraHu3allK AESITeIbHOCTH TYpPOIepaTOpOB U TypareHTOB;

— BOCHPHUHUMATh KYJbTYPY U 00bIYaH IPYTUX CTPAH U HAPOJOB.
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TEMA 1. IOHATHUE U BUJbI TYPUCTCKOM JEATEJIBHOCTH

Typucrtckas neaTeIbHOCTb — JAESTENBbHOCTb, CBA3aHHAs C OpraHu3anuei
BCcex (popM BbI€3a JIOJEH C MECTa MOCTOSHHOIO KUTEIbCTBA B 03JO0POBUTEIBHBIX
LesX, Uil YAOBJIETBOPEHUS MTO3HABATENbHBIX UHTEPECOB WIH B MPOdeCcCHOHAIBHO-
JIEJIOBBIX 1eNIIX 0€3 3aHATHS OIUIAYMBAEMOMN JIEATEIbHOCTHIO B MECTaX BPEMEHHOTO
npeObIBaHUS.

[lon moHsATHEM TYPHUCTCKOM NEATEIbHOCTH, corjiacHo denepalibHOMY 3aKOHY
Ne 132 @3 «OO6 ocHoBax TypucTckoil nestenbHocTh Poccuiickoit denepanum,
NOHMMAETCsl TypoIlepaTopcKass M TypareHTcKas JesATeIbHOCTb, a TakKe HWHas
JESTENBHOCTh [0 OPraHU3alMM MYTEHIECTBUN. DTa NEATeIbHOCTh OCYIIECTBIISIETCS
KaKk Ha TrOCyIapCTBEHHOM YypOBHE, TaK M Ha YpPOBHE OTACIBHBIX TYPUCTCKUX
IPEAIPUATUH.

[lo cyru cBoed TypUCTCKHE TPEANPUATHS, SBIAIOTCS CBOEro Ppoja
INOCPETHUKAMM MEXJAy TPOU3BOJUTEISIMU TYPUCTCKUX yCIyr (TOCTHHULIAMU,
pecTopaHaMy, TPAHCHOPTHBIMU OpraHu3alMsIMM W T.J.) U T[OTPEOUTENIMHU
(Typuctamn). B cBoto ouepenb, X JeATEIBHOCTh — TAKXKE YCIyra.

Typuctckue mnpennpusaTHss OTHOCATCS K OCHOBHBIM IPOW3BOJCTBEHHBIM
eauHuLaM Typusma. IloTpeOHOCTH B HMX BO3HMKAaeT TaM, IJi€ YYaCTHUK TypuU3Ma
&KenaeT obecrneunTh ceOs OMpPENEeNCHHBIMH YCIOBUSMHU, KOTOPBIE OH HE MOXKET
MOJTHOCTBIO MTPUOOPECTH CAMOCTOSATENBHO MJIH MOJIy4aeT UX ¢ OOJBIIMMU 3aTpaTaMu
BPEMEHHU U CPeJICTB. Peub uzer, rimaBHbIM 00pa3oM, O CIEIYIOINX YCIOBHUIX:

— JUIMTEJIBHOM  INpeObIBAHMM BHE  IIOCTOSHHOTO  MECTa  >KMTEJbCTBA,
BBIHYKJIAIOIIEM TypUCTa 00€CTIeUnTh ceOe ONpeIeICHHbIE YCIOBUS;

— I0€3]IKaxX B 0C000 MHTEPECHBIE MECTA C BBICOKMM YPOBHEM IOCEIIAEMOCTH
(OHa MPUBOJUT K TOMY, YTO HEHU3BECTHO, IMOJIYYHUT JIM CAMOCTOSTEIBHO TYPHUCT B
JAHHOM MECTE ONpEJEICHHbIE YCIYI'M, I[O3TOMY J/JII HEro BBITOJHEH 3apaHee

o0ecrneunTh UX MPU MOCPEIHUYECTBE TYPUCTCKOTO MPEATIPUSITHUSA );
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— MOE3/KaxX, LEeJU KOTOPBIX MOTYT OBITh JOCTUTHYTHI TOJBKO MPHU MOMOIIU
TypUCTKON (pupmbl (OmpeaeieHHbIEe BUIbI IMOE3/I0K, MPEUMYILECTBEHHO B paMKax
MEKTyHapOITHOTO TYpU3Ma);

— MYTENIECTBUSX,  OXBaThIBAIONIMX  TOCEIICHWE  MHOTHMX  MECT, C
HCIIOJIb30BaHUEM HECKOJIBKUX BUIOB TPAHCIIOPTA U T.II.

C ToukM 3peHHs pa3BUTHS TypU3Ma pOJib TYPUCTCKUX MPEANPUSITHN
MPOSIBIISIETCS, TPEKJE BCETO, B CIAEAYIOIIUX BO3ZMOKHOCTSX:

— aKTUBHOTO BO3JICUCTBUS Ha CPEACTBA pa3MEIICHUS, MPEANPUATHS MTUTAHUS,
TPAHCMIOPTHBIC OpPraHU3AIMU W JPYrue COCTABISAIONINE TYPUCTCKOW WHAYCTPUU B
IJIaHE TIOBBIIIIEHUS KayecTBa MPEAOCTABISEMbIX YCIYT W TMPUCTIOCOOTCHUS HX
NESATeTbHOCTH K OTJICTLHBIM BUJIaM TYpU3Ma;

— BJIMSHUSA Ha TOTOKU TOCETHTENIEH B OTIEIbHBIC PETrHOHBI M TYPUCTCKHUE
LIEHTPBI, oOecrieueHus: 60jiee paBHOMEPHOI'O paCTIpEEICHHsI TTOCEIAEMOCTH IO BCEM
TEPPUTOPUSIM, TPUTOJAHBIM JIJISI TYPU3Ma, a TaKKe pacTlpeeeHHs MOCEIaeMOCTH 110
BPEMEHU C IEJIbI0 YMEHbIIIEHUS BO3JIEUCTBUS (DaKTOpa CE30HHOCTU U ONTUMAJIBHOTO
UCIIOJIb30BaHUS TYPUCTKON HHOPACTPYKTYPHI,

— MpoMaraHjsl Typyu3Ma, MPUBICYCHHUS K YYACTUIO B MYyTEIIECTBUAX ITUPOKHUX
CJIOEB HaCEJICHUS.

B cdepe Typusma cyimiecTByeT JBa OCHOBHBIX BHJA MPEANPUITHI, KOTOPHIE
3aHMMAIOTCSl OpraHu3alue Typu3Ma — 3TO TypOIepaTop U TypareHrT.

Ilog TypomnepaTopckoi IEeATeNbHOCThIO TMOHUMAETCA JESITEIbHOCTh 10
dbopMHUpOBaHUIO, TPOABMKEHUIO W  peaju3alldd  TYPUCTCKOTO  TPOAYKTAa,
OCYLIECTBIIIEMAsl FOPUANYECKUM JIULIOM (Jjajee — TyponepaTop);

Ilog  TypareHTCKOM  JI€SITENbHOCTHIO TMOHUMAETCS  JEATEIbHOCTh IO
MNPOJBMKEHUIO U pealu3aldd  TYpPUCTCKOIO  MPOJAYKTa,  OCYIECTBisieMast
IOpUJIMYECKUM  JIMIIOM WJIM WHIMBUAYAJIbHBIM MpEINpUHUMATENEM (lanee —
typaredT) (cT.1. @3 No 132 «OO6 ocHOBaxX TypHUCTCKOMW AesTeNbHOCTH B Poccuiickoi
deneparun).

TyponepaTop  BBINOJNHSET  MOCPEIHUYECKYHD M OPraHU3aTOPCKYIO

NeATeNbHOCTh.  [lOCpEeTHMYECTBO  OCYIIECTBIAETCA  MEXAY  TYpUCTOM U
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WCTIOJTHUTEISIMUA Pa3IMUHbBIX YCAyT. J[pyrumMu ciioBamu, TypomnepaTop OCYIIECTBISIET
NEATeNIbHOCTh TI0 3aKJIIOYEHUIO JIOTOBOPOB C TPAHCHOPTHHIMM KOMIIAHUSMH,
OPEANPUATUIMU PA3MEIICHUS] W TUTaHUs, IKCKYPCUOHHBIMU OIOpO, O0BEKTaMu
pa3BieYeHUST U T.J. ITO OCOOBIA BUJ NESITEIHHOCTH, MOCKOJBKY TYpOIIEpaTop He
MIPOCTO COBEPIIIAECT ONTOBBIC MOKYIKU KAKUX-THOO YyCIYyT, HO U (OPMUPYET U3 HUX
YHUKAJIBHBIX TYPUCTCKUN MPOAYKT U YK€ UMEHHO €r0o peaju3yeT Ha TYpPUCTCKOM
PBIHKE.

[Tong dopmupoBaHueM TYPHUCTCKOTO TPOJAYKTa TMOHUMAETCS COCTABJICHUE
yIOPSIOYEHHON W B3aMMOCBS3aHHOW IO CpOKaMm, IMEJsAM, COTJIACOBAHHOW TIO
CTOMMOCTH M KAa4e€CTBY COBOKYITHOCTH YCIyT, 00pa3yroIIuX TYPUCTCKYIO MOE3IKY
(typ). IlponBuxeHrne TYpUCTCKOTO MPOAYKTAa — KOMILJIEKC MEp, HalpaBJICHHBIX Ha
noOYXKJeHUE TMOTCHIIMAIBLHOTO TOTPEOUTENST K NPUOOPETEHUIO 3TOr0 TMPOIYKTa
(pexnama, yyacTue B CIEIHMAIM3UPOBAHHBIX BBICTABKAX, sipMapKax, OpraHu3aIus
TYPUCTCKUX MH(POPMAITMOHHBIX LIEHTPOB, U3JIJaHUE KAaTaJIOT0B, IIPOCTIEKTOB, OYKIIETOB
U T.4.). Peamuzanmsi TypUCTCKOTO TPOAYKTa TOTPEOUTEISIM OCYIIECTBISETCS
TypOIIepaToOpPOM KakK HAIpsIMYI0, TaK U C TIOMOIIBIO TIOCPETHUKOB (TYpareHTOB).

JleaTenbHOCTh TypOIepaTopa U TypareHTa, Mo CyTH, OTIIMYAETCsS TOJIBKO TEM,
YTO MEPBBIA 3aHMMAETCS HE TOJILKO MPOJABMKCHUEM U peaau3alueil TypUCTCKOTO
IPOJIyKTa, HO U ero (GopMupoBaHHeM. VIMEHHO B 3TOM M 3aKJIOYaeTcs creruduka
NEATeIbHOCTH  Typolieparopa, (QYHKIHM KOTOPOTO Ha PBIHKE MPAKTHYECKH
COBIAJAIOT C JIESITELHOCTBIO MPEANPUATAN ONTOBOW TOPTOBIIU.

B nensax 3amuThl paB U 3aKOHHBIX UHTEPECOB rpa)KaaH U IOPUAUYECKUX JIUI]
OCYIIECTBICHUE TYPOIEPATOPCKOM JESITEIBHOCTH Ha Tepputopun Poccuiickoit
denepanuu IOMYCKAETCS HOPUAUYECKHM JIMIIOM IPU HAJIUYMUA y HEro J0roBopa
CTpPaxOBaHUS IPAXKIAHCKON OTBETCTBEHHOCTH 3a HEHCHOJHEHHE WIIM HEHaJIeKalllee
HCIIOJTHEHUE 00s13aTeNbCTB M0 J0TOBOPY O PeaIu3alMi TYPUCTCKOTO MPOIYyKTa JU00
OAHKOBCKOW TapaHTUW WCIIOJIHCHHUS O0053aTeNbCTB IO JOTOBOPY O pealn3ariiu
TYPUCTCKOTO MPOJYKTa (Jajee Takke — PUHAHCOBOE 0OecreueHue).

Takum 00pa3om, TyporepaTtop SBISIETCA OPraHU3aTOPOM TYPUCTCKOTO

MpOAyKTa 1 OepeT Ha ceOsl OTBETCTBEHHOCTh MEPE]l TYPUCTOM 3a €r0 UCIIOJTHEHUE.
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TEMA 2. TYPOIIEPATOP KAK CYBBEKT TYPUCTCKOI'O
PBIHKA

TyponepaTopckass AesATEILHOCTh — JEATEIBHOCTh MO (HOPMUPOBAHHUIO,
NPOABWKECHUIO M peaM3alud  TYPUCTCKOTO  MPOAYKTA,  OCYLIECTBIseMas
IOpUJIMYECKUM JIUIIOM (Jajiee — Typoreparop).

Typusm — BpemeHHBbIE Bble3/bl (MyTewmecTBUsl) TpaxaaH Poccuiickoi
®deneparuy, WHOCTPAHHBIX TpakJaaH U JMIl O0e3 TpakJaHCTBa (Jajnee — JuIa) ¢
MOCTOSIHHOTO MeECTa JKUTEJIbCTBA B JICYEOHO-O3JOPOBUTEIIBHBIX, PEKPEAIMOHHBIX,
MO3HABATEJIbHBIX, (UBKYITBTYPHO-CIIOPTUBHBIX, npodeccroHaIbHO-AEOBBIX,
PEIUTHO3HBIX M UHBIX 1EJsAX 0€3 3aHATHS JAeATeIbHOCThIO, CBSI3aHHOM C MOJTydYeHUEM
710X0/a OT UCTOYHUKOB B CTpaHe (MeCTe) BPEMEHHOTO NMPeObIBaHUS.

TypucTtckas AedaTenbHOCTh — TYPOIEpaToOpCKasi U TypareHTcKasi AesTeIbHOCTb,
a TaK)Ke MHas AEATEIbHOCTh IO OpraHU3alUy MyTEIIECTBUM.

TypusM BHYTpEHHHH — Typu3M B Mpeaeiiax TeppuTtopun Poccurickoun
denepannu Jull, TOCTOSHHO MPOKKUBarOIIUX B Pocculickon denepanuu.

TypusM BBIE3THON — TYpHU3M JIMII, TOCTOSHHO MPOXKUBAKOIIUX B Poccuiickou
®denepannu, B IPYryro CTpaHy.

Typusm Bb€3IHON — TypU3M B npeenax reppuropun Poccuiickoint denepanyn
JIAL], HE IPOXKUBAIOIIUX MOCTOSIHHO B Poccuiickon denepanumu.

Typu3m MeXITyHapOAHBIM — TYPU3M BBIC3JHOW WIIH BHE3THOM.

TypusMm cOlMANIBHBIN — TypHU3M, HOJHOCTHIO MM YACTHYHO OCYIIECTBIISEMBbIN
3a cueT OIOJKETHBIX CPENICTB, CPECTB TOCYAPCTBEHHBIX BHEOIOIKETHHIX (POHIOB (B
TOM 4YHCJI€ CPEACTB, BBIICISIEMBIX B pPaMKaxX TOCYJApPCTBEHHOW COLMAIbHOU
MTOMOIITN ), a TAK)KE CPEICTB pabOTOJATEICH.

Typusm  caMOI€sTENbHBIM  —  TypU3M, OpPraHU3YEeMbIM  TypUCTaMu
CaMOCTOSITENBHO.

Typuct — nuilo, mocemiaromiee cTpaHy (MeCTO) BPEMEHHOrO MNpeObIBaHUS B
7e4eOHO0-03I0POBUTEIbHBIX, PEKPEALMOHHBIX, [MO3HABATEIbHBIX, (U3KYJIBTYPHO-

CIIOPTUBHBIX, HpOCI)CCCI/IOHaJ'II)HO-I[eJIOBBIX, PCIUTHO3HBIX U MHBIX LOCIIAX 0e3 3aHATUs
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JEeSATENbHOCTBIO, CBA3AHHOM € MOJYyYEHUEM J0X0Jla OT HICTOYHUKOB B CTpaHe (MecTe)
BPEMEHHOT0 MNpeObIBaHUs, HAa Nepuoj OT 24 yacoB 10 6 MecAleB MNOAPSA WIH
OCYLIECTBIISIIOIIIEE HE MEHEe OJHOM HOYEBKM B CTpaHe (MecCTe) BpPEMEHHOIO
npeObIBaHUS.

Typuctckue pecypcsl — NpUPOJHbIE, HICTOPUUECKUE, COLUATBHO-KYJIBTYPHBIE
OOBEKThI, BKIIOUYAIOIINE OOBEKThl TYPUCTCKOIO IOKa3a, a TAaKXKe HHbIE OOBEKTHI,
CHOCOOHBIE  YIOBJIETBOPUTH JYXOBHbIE UM HWHBIE MOTPEOHOCTH TYPHUCTOB,
COJICCTBOBATh TMOJAJCPKAHUIO HX OKU3HEJEATEIBbHOCTH, BOCCTAHOBJICHUIO U
Pa3BUTHIO UX PUBNYECKUX CHUII.

Typucrtckass MHAYCTpUsST — COBOKYMHOCTb TOCTHHHII M HMHBIX CPEACTB pa3-
MEIIeHUs, CPEJCTB TPAHCIOPTa, OOBEKTOB CAHATOPHO-KYPOPTHOTO JIEUEHUS U
OTJbIXa, OOBEKTOB OOIIECTBEHHOIO MNHUTAHUS, OOBEKTOB U CPEJCTB Ppa3BICUCHUS,
OOBEKTOB IO3HABATENBHOIO, JIEJIOBOTO, JIEYEOHO-03/I0POBUTEIBHOTO, (U3KYIIb-
TYpPHO-CIIOPTUBHOIO M HMHOI'O HA3HA4YECHMS, OpPraHU3aLMN, OCYIIECTBIAIOMHUX TY-
pOIEPAaTOPCKYI0 M TYPareHTCKYIO JAESTEIBHOCTh, OIEpaTOPOB TYPUCTCKUX WH-
(OpMAIMOHHBIX CHUCTEM, a TaKKe OpraHu3alui, NpPeJOCTaBISIOUUX YCIYTH
HKCKYPCOBO/IOB (TUA0B), THIOB-IIEPEBOTUYMKOB U HHCTPYKTOPOB-IIPOBOJHHUKOB.

TypucTckuii NpPOAYKT — KOMIUIEKC YCIyI IO IEPEBO3KE W Pa3MEILCHHUIO,
OKa3bplBa€MbIX 3a OOIIYI0 IIE€HYy (HE3aBUCUMO OT BKIIOYEHHUS B OOIIyI0 IEHY
CTOMMOCTH AKCKYPCHOHHOTO OOCITY)KHMBaHUSA M (WJIM) IPYTUX YCIYT) MO JOTOBOPY O
peanu3anuu TypUCTCKOIO MIPOTYKTa.

Oprann3anuy, 3aHUMAIOLIMECS COCTABICHHMEM M IPOJAXed  TYypoOB,
Ha3bIBAIOTCS TYPUCTCKO-3KCKYPCUOHHBIMH OPTaHHU3ALUSMHU.

Ha mnpakTuke OHM MOTYT Ha3bIBaThCAd MO-pa3HOMY: TYpPUCTHUECKHE OIOpO,
Oropo myTemiecTBUW, TypareHrctBa ©W T. A. Ho ¢ Touku 3peHus Buaa
[PEANPUHUMATEIBCTBA HAa TYPUCTHYECKOM PBIHKE HMX MOYKHO IOApAa3/IeIUTh Ha
TYPUCTUYECKHUE ar€HTCTBA U TYPUCTUYECKHUE ONEPATOPBHI.

TepMHHBI  «TypareHT» U «TypONEpaTop» ONPEIECISI0T  HalpaBJICHHUE

MpeANPUHUMATENbCKOMN AeSTEIbHOCTH TYPUCTCKON (PUPMBI UM KOMIIAHUU.
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Typuctuueckuil npoaykT popMupyercs U3 yciayr NpeAanpusaThii, NpuYacTHbIX
K 00CIIy’KMBAHUIO JIFOJIEH HA OT/ABIXE U B MyTEIIECTBUU. DTO TPAHCIIOPTHBIE (PUPMBI U
KOMIIAHWH, TOCTUHUIbI, PECTOpaHbl, Kade, 3KCKYPCHOHHBIE (QUPMBI, MY3€H H
BBICTABKH, MApKU aTTPAKIMOHOB, JOCYrOBO-Pa3BJICKATEIIbHBIE MPEANPUATHS, LIOY-,
KMHO-, BHJ€0-OM3HEC, a3apTHbIE MEpPONPUATHUS U 3aBEJICHUSA, CIHOPTUBHBIE U
KypopTHbIe opranuzauuud. ClI0BOM, BC€ T€, KTO MOXET OKa3aTh HEO0OXOAUMbIE
YCILYTH.

KoMmnekranueid TypucTHYECKOTO MPOAYKTa, TO €CTh POopMUpOBaHHEM HabOpa
yCIOyr IOJ Ha3BaHUEM «Typ», 3aHMMalTcA Typomneparopbsl. Typomnepatop (B
HEKOTOpPhIX  CTpaHaX  €ro  Ha3blBAIOT  TYpOPraHU3aTOpOM)  MPOU3BOIUT
muddepeHpoBaHHbIE TYPUCTUYECKHUE TMPOIYKTHI M3 COCTaBISAIOMIUX YCIyT B
COOTBETCTBHHU C MOTPEOHOCTIMU U TOKETAHUSMU KIIMEHTOB.

TyporepaTtop — KOHEYHOE 3BEHO, BBICTPAUBAIOLIECEC B3aWMOOTHOIIECHUS I10
JOBEJICHUIO Typa 10 MOTPEOUTES.

TyponepaTop — TypuCTHYECKas OpraHu3anus, KoTopas:

— 3aHUMaeTcsl pa3pabOTKOW TYPUCTHYECKOTO MPOAYKTa M KOMIUIEKTalUen

TypOB;

obecrnieunBaeT UX (GyHKIIMOHUPOBAHUE;

— OpraHu3yeT PeKJIaMy U MPOJBIKEHHUE TYPUCTCKOTO MPOAYKTa Ha PHIHKE;

OTIpeJIeIISIET IICHBI Ha TYPHI.

TyponepaTopsl uUrparoT ocoOyi pojib B TypuzMe. OHU MOKYNAlT YCIYTH,
CBSI3aHHBIE C TYPU3MOM (HalpuMep, MecTa B MOE3/1ax, caMoJIeTaX, HOMEpa B OTENSAX U
apyrHe), a 3ateM GOPMHUPYIOT MAKEThl TYPUCTCKUX YCIYT M MPOJAIOT UX PA3THUHBIM
MOJIb30BATENIAM (areHTam) C LEIbI0 MOoJyyeHus npuObUIn. B TO e BpemMsi MOXKHO
MpoAaBaTh YCIYTd M pas3fielibHO. DTO Jenaercs JTUOOo W3 COOOpaKeHUN NPUOBLIH,
1160 10 HEOOXOJUMOCTH.

B nepBom ciryuae, xorza Typomneparop GopMHUpPYET MaKeT YCIYT, OH BBICTYMAaeT
B POJIM MPOU3BOAUTENS U COOCTBEHHHKA TYPUCTCKOro MpoaykTa. [{axke B ToM ciy4ae,

CCJIK YCIIYT'u CO6I/IpaIOTC$I HCIIOJIb30BATh KOHKPCTHO 10 HA3HAYCHHIO.
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Bo BTOpOM ciyyae, Korja TypomnepaTtop NpoAaeT YCIYyrd MO OTAEIbHOCTH, OH
BBICTYNAeT KaK ONTOBBIN AWIEP TYPUCTCKUX YCIAYr. DTO MPOUCXOJIUT B TOM Cllydae,
KOI'/Ia TypoIlepaTop MOKYNAaeT y MPOU3BOJAUTENS OOJbIIE YCAYr, YeM HEOoOXOIUMO
1U1s1 GOPMUPOBAHUS TYPUCTCKOTO TTAKeTa.

TypucTckuii makeT — KOMIUIEKC YCIIYT, MPEIOCTABISIEMbIX B MyTEIIECTBUU T10
WHJMBUAYaJIbHOMY WJIM TPYIIIOBOMY IUJIaHY, KOTOPBIM MpeaaraeTcs B IIUPOKYIO
MPOJIaAXKy KaK CEpUUHBIN TYp U B KOTOPBIH, KpOME TPAHCIOPTA, BXOSAT pa3MEIlCHHE,
NUTaHUe, YCIYTH THIA, SKCKYPCOBO/IA U IPYroe 00CIyKHBaHUE.

HekoTtopselie TyponiepaTopsl NpoAaroT OTACIbHBIC YCIYTU APYTUM OTEpaTopam,
KOTOpbIE XOTAT C(HOPMUPOBATH CBOM HMHIAWBUIYATbHBIN mMmakeT. B 3ToMm ciyuae
TypOoIepaTop NpoJaeT YCIYTH MO ONTOBBIM I[EHAM.

B memom ke pabora Typomeparopa BKJIIOYAE€T MPAKTUYECKH BCE
SKOHOMUYECKHE MEXaHU3Mbl — OT MAapKETHUHTa JI0 BHYTPUIKOHOMHUYECKOTO aHAJIN3a
NS TENHHOCTH (DUPMBI:

— U3YyYEeHHE CIpoca;

— MEepCHeKTUBHOE TUIaHUpOBaHue (Teorpadusi, mapTHEPHI);

— 3aKJII0YEHHE JIOTOBOPOB C MOCTABIIMKAMH YCIYT U TApTHEPAMU;

— 3aKJII0YEHHE JIOTOBOPOB C TPAHCIIOPTHBHIMU (hUpMaMU;

— METOJMYECKOoe 0OecTeueHne MapIipyTa;

— BBINTYCK TYPUCTCKOTO MPOJIYKTA;

— 3aKIIIOYEHHUE JOTOBOPOB C areHTaMu;

— pacyeT CTOMMOCTH IIYTEBKH U BBIIYCK €€ B pean3aluIo;

— MOATrOTOBKA KaJIpOB HAa MapIIPYT;

— pekiiama ¥ uHpopmanus;

— peanuzanusi;

— obecrmeueHre BU3 M MPOE3THBIX TOKYMEHTOB;

— Ha3HayeHUE KaJpOB HA MapIIPYT;

— MPOBEACHHUE Typa.
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OcCHOBHOM 3aja4yeil ACATENBHOCTU TypoIlepaTopa SABIAECTCS CO3LAHUE Typa,
MOJKPEIIEHHOTO COOTBETCTBYIOLIEH MPOrpaMMOM OOCITYXKMBaHUSA. DTOT MPOAYKT U
SABJISAECTCS. OCHOBHBIM TYPUCTCKUM IIPOAYKTOM TYpOIIEpaTopa, BBIIYCKAEMBIM Ha
PBIHOK M peanu3yeMbIM Yepe3 areHTCKyr ceTb. JlaHHBIM IIPOAYKT BecbMa
cnenuprYeH 1 BKIIOYAET B CeOs:

— MapupyT, CIeIuanbHO pa3pabOTaHHbIN;

TYp C YTBEPKJIECHHON MPOTPaMMOM 00CTyKUBAHUS;

— YCIIyTH, IPEIOCTABIISEMBIC TOTIOTHUTEIBHO;

— TOBapbl, COOTBETCTBYIOIINE TYPUCTCKOMY 00CITYKUBAHHUIO.

CymiecTBYIOT  4YeTBHIpE  OCHOBHBIX  THIIAa  TYpOIEPaTOPOB,  KOTOPHIE
OTIPENICIIIOTCS UX TTOJIOKEHUEM Ha TYPUCTCKOM PBIHKE.

1. OnepaTopbl MaccoBOTO pBIHKA — OHHU MPOJAIOT OOJIBIIOE YHCIIO
TYpIIaKeTOB, B KOTOPBIX YaCTO MCIOJB3YIOTCS YapTepHbIE aBUAPEHCHI B
ONpeJIeICHHbIE MeCTa Ha3HAuYeHWs, TJAaBHBIM o00pa3oM B MecTa Ha3HAYeHUS
MacCOBOT'0 TypHU3Ma.

2. Crienuaian3upoBaHHbIC OTIepaTopbl — 3TO TypOnepaTophl,
CHEIUANTM3UPYIOIIMECS] Ha OIPEACIICHHOM TMPOIYKTe WM CErMEHTe pbIHKAa (Ha
OIpe/ICICHHON CTpaHe, Ha ONMpEeIeICHHOM BHJC Typu3Ma U T. 1.). B cBoro ouepep,
TaKue CIeNUaTU3UPOBAHHBIE ONEPATOPHI MOAPA3ALISIIOTCS HA TypOTIEpPaTOPOB:

a) TypomnepaTtophl, Mpejararlire MaKeThl Mg OMNPeNeICHHOW KIUEHTYPhI
(HampumMep, I MOJIOJEKH, YICHBIX, CEMEHHBIC TYPHI, 111 OU3HECMEHOB U T. 11.);

0) Typomeparopsl, Mpeajararoniie MakeThl Ha OIpe/elieHHbIE HampaBlIeHUS
(manpumep, B Aurnuto, @panuuio, Benrputo, [IBeiinapuio, ABCTpHIO);

B) TypOIepaTopbl, IpeAsiarailire MpoxKMBaHUE B OMPEJICICHHBIX TYPUCTCKUX
ueHtpax (Hanpumep, Manbopka, nodepexbe Kocra-nenp-Conb, AHTanus u 1p.);

r) TypomnepaTopbl, MEpPEBO3SIIME CBOI KIUEHTYpPY Ha OMNpPENEICHHOM BHUIE
TpaHcHopTa (HampuMmep, kopabiie, moesjie, caMoyieTe U T. 11.);

1) TypOHepaTophbl, MpeAsiaraloiire cnennupuyeckre Typsl (Hanmpumep, cada- pu

B Kenuu, ropusiii TypusMm B Hearosne, ropHbi€ JIbIKU B ANIbIIaX U T. 1.).
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3. TypormepaTopbl BHYTPEHHETO PhIHKA — MPOJAIOT TYPIIAKEThI BHYTPH CTPAHBI
MPOYKUBAHMSI, YTO O3HAYAET, YTO TypPhl PA3MEIIAIOTCS BHYTPH CTPAHHBI.

4. TypomepaTopbl BHEIIHETO PBIHKA — CO3MAIOT TAKEThl W MPOJAIOT WX B
pa3HbIE CTpaHbl U OCOOCHHO B T€, U3 KOTOPBIX MPHUE3IKACT OOJIBIIOE KOJUIECTBO
TYpPUCTOB. 3]1€Ch Pa3INYalOT HECKOIBKO THUIIOB ONEPATOPOB:

— OpPraHM3yIOIIHUX IS 3apyOSKHBIX TYpPOTEPATOPOB Pa3IUYHBIC YCIYTH |
BBICTYIIAIOIIUX B POJIU MEHEKEPOB;

— CHNCHHAM3UPYIONUXCS  HCKIIOYMTEIBHO HAa BCTpPEYEe M TEPEBO3KE
(Tpancdep) TYpUCTOB B OTEJH, a TAKXKE Mpelaraloliux yCiayru 3CKOpTa;

— TMpeajarapiux IeNblid psAg yCIyr, KOTOpPbIe BKJIIOYAIOT TEPErOBOPHI C
KOMIIAaHUSIMH, WMEIONIUMU aBTOOYChI W OTEJIH, OpPraHU3alHi0 00pa30BaTEIIbHBIX
TypOB, OpPTaHU3AIMIO TUTAaHUS W Pa3BICYCHUN B NEIIX MHUHUMHU3AIWHA IICH,
3aKPETUICHHBIX B KOHTPAKTaX;

— CHECUMATIM3UPYIOMUXCS B OOCITYy)KMBAaHUU OMNPENENEHHBIX ATHUYECKUX
Tpym.

[lo MecTy nesTeNnbHOCTH TypONEpaTOphl OBIBAIOT:

1. MectHble (BHYTpPEHHHE) OIEpPaTOPbl — OHU OPUEHTUPYIOT TYpPHAKEThI
Ha3HAYEHUEM B Tpeiesiax CTPAHbI MPOUCXOKICHUSI.

2. Beie3gHbie omepaTopbl — OHM OPUEHTHPYIOT TYPHAKeThl HAa 3apyOeKHbIE
cTpaHnbl (Hanmpumep, B Auriuio, @pannuro, Benrputo, [lBeiinaputo, ABCTpuIO).

3. Oneparopsl Ha pueMe — OHM 0A3MPYIOTCS B MECTE€ Ha3HA4YeHHS (B CTpaHe
HA3HAYEHHUSA) W OOCTY>KHMBAIOT MPHUOBIBAIONINX WHOCTPAHHBIX TYPUCTOB B TIOJB3Y
JPYTHX OTIEPATOPOB U ar€HTOB.

Kpome Toro, B 6onee oOuieM cmbiciie TypONEpPEHTHUHra MPUHSITO Pa3AEIUTh
TypOTIEpaTOPOB HA MHUIIMATHBHBIX U PEIICTITUBHBIX.

NuunnaTuBHBIE TypONEPATOPBI — 3TO OMEPATOPHI, OTIPABIISIIONINE TYPUCTOB 3
pyOex wWinM B JApYyrHe€ PETHOHBI 1O JOTOBOPEHHOCTH C MPUHUMAIONUMHU
(perenTUBHBIMH) OTNEPATOPAMU WJIM HAMPSAMYIO C TYPUCTCKHUMH TPEANPUITASIMH.
OTnruneM X OT TYPUCTCKUX areHTCTB, 3aHUMAIOIIUXCS UCKITIOUYUTEIHHO TPOIaXKe

4y XuX TYPOB, ABJIICTCA TO, YTO OHHM 3daHHMMAIOTCA KOMHHCKTaHHeﬁ TYPUCTCKOI'O
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npoaykra, coctosimero (mo Hopmam BTO) u3 He MeHee dYeM TpexX YCIyrT:
pa3MelieHne, TPAaHCTIOPTUPOBKA TYPUCTOB M Jto0asi Apyras ycliyra, He CBS3aHHAS C
nepBbIMU ABYyMsl. Kiaccrmuecknii MHUIIMATUBHBINA TypornepaTop GOpMUPYET CIOKHBIC
MapuIpyTHbIE TYpbl, KOMIUIEKTYS WX M3 YCIYT MECTHBIX TYpPOINEpaTOpoOB B Pa3HBIX
MecTax TMocenieHus (Mo MapuipyTy), oOecrneduBaeT Mpoe3]l K MecTy Hadaja
MyTEHIeCTBUsI M OOpaTHO M OpraHU3yeT NPEJOCTaBICHHE BHYTPHUMAPIIPYTHOTO
TpaHcropta. K TakuM TyporeparopaM OTHOCATCS BBIC3HBIE TypOIepaTopsl M
BHYTPEHHHE TYpPONEPaTOPhI, 3aHUMAIOIINECS OTMPABKOH BHYTPEHHUX TYpPUCTOB B
Apyrue peruOHbI CBOEH CTPaHHBI.

PenienTuBHBIE Typomepatopsl — 3TO TypONEpaTopbl Ha TMpUEME, TO €eCTh
KOMIUIEKTYIOIIE TYphl W TMPOTPaMMbl OOCITY)KMBaHWS B MeCTe TIpueMa u
OOCITy)KMBaHHSI TYPUCTOB, HCIOJB3YSl TPSMBIE JOTOBOPHI C TOCTaBIIMKAMHU YCIYT
(rocTuHUIIAMY, PEINPUITASIMA UTAHUSA, J0CYTrOBO-pa3BIIeKaTEIbHBIMU
YUpeXKACHUSIMH U T. 1.). D10 unctas (opma typomepeiitunra. K Helt oTHOCSTCA
TyponepaTopsl Ha MpUEMe W BHYTPEHHHE TYpONEpPaTOphl, OOCITY>KHUBAIOIINE CBOMX
rpakJaH TakKe Ha IpueMe.

Typarenrckas nesiTenbHOCTD — JEATENFHOCTh 1O MPOABIKEHUIO U PeaTn3ainun
TYPUCTCKOTO  TPOAYKTa,  OCYIIECTBIIsIeMass  IOPUAWYECKUM  JIMLIOM  WIH
MHIUBUAYAILHBIM PEANPUHIMATENIEM (Jlajiee — TypareHT).

3aKka34vK TYPUCTCKOI'O MPOJYKTa — TYpUCT WIM HWHOE JIUIO, 3aKa3bIBarolllee
TYPUCTCKUI MPOAYKT OT MMEHU TYypUCTa, B TOM YHCJIE 3aKOHHBIM NpPEICTaBUTEIb
HECOBEPIIIEHHOJIETHETO TypHUCTA.

TyparenT no6asnsier Kk mpuodpeTaeMoMy Typy Mpoe3]l TYPUCTOB OT MecTa UX
INpOXKUBAHUS O MEPBOrO MO MapUIPyTy IYHKTa pa3MeEIlIeHHUs, OT IMOCIEIHEro Ha
MapLIpyTe MyHKTa pa3MeIIeHus U 00paTHoO.

TyparenTcTBO — mpeanpusitie cdepbl TypusMa, 3aHHUMArOIIeecs MpOoaxeit
TYpOB, OPraHU30BaHHBIX PA3IUYHBIMU TYpONEPAaTOPaMH, a TaKKE OTAEIbHBIX yCIYyT
HEMOCPEICTBEHHO TYPHUCTaM.

3HauynTenpHas 4acTh (GUPM JEHCTBYET KaK PO3HUYHBIE TypareHTCTBa, paboTas

C KJIIMEHTaMHM HanpsAmylo. ['JTaBHOW PBIHOYHOW POJIBIO 3TUX OPraHU3aAUN ABISETCS



20

COCIMHECHUE IIOCTABIIMKOB YCIYr C KIMEHTAMU-TYPUCTAMHM, IIOPOM CHIIBHO
Pa300IIEHHBIX KaK BO BPEMEHHU, TaK U TEPPUTOPUATBHO.

OCHOBHBIE 3a1a4M TypareHTCTBa:

— MOJIHOE€ M WIUPOKOE OCBEIIECHUE BO3MOKHOCTEM OTABIXa U MYTELIECTBUU 10
BCEM MMEIOLIUMCS Typam, KypopTaM, TYPUCTCKAM LIEHTPaM | Ip.;

— TIPOJBIKEHUE ITOW MHGOPMAIIUU C IOMOIIBI0 PEKIaMBbI;

— OopraHm3anus MpOJaXH TYPUCTCKOTO TMPOJYKTa B COOTBETCTBHUU C
COBPEMEHHBIMU METOJIaMU TOPTOBIM, a TaKXKEe HCIONB3YysS CHEIUUKY U

O0COOEHHOCTH TYPUCTCKOTO PhIHKA.

TEMA 3. HOPMATHUBHO-IIPABOBASI BAZA 1
I'OCYIJAPCTBEHHOE PEI'YJINPOBAHUE
TYPUCTCKOM JEATEJBHOCTH B POCCUH

CoBpeMeHHBIE TEHACHIIMM B Pa3BUTHU TypuU3Ma CBUIETEIBCTBYIOT O
BO3pacTaHUM €ro BIUSHUA KaK Ha MHUPOBYIO J3KOHOMHKY B IIEJIOM, TaKk M Ha
SKOHOMHUKY  OTHAENbHBIX CTpaH. Typu3M mpeacTaBisieT CcoOOH  KPYIHYIO
arperupoBaHHyI0 cepy HAIMOHAIBHOTO XO3SHCTBA, NEATEIBHOCTH KOTOPOM, C
OJIHOM CTOpPOHBI, HANpaBl€HA HA YAOBIECTBOPEHHUE CIENU(UUECKUX MOTPEOHOCTEH,
BO3HUKAIONINX Yy HACENIEHUsI BO BpEMsI IMyTEIIECTBUS M OT/AbIXA, a C IPYroil — MOXKET
o0ecreyuTh MOJABEM SKOHOMHUKH PErHoHa MpU co3daHuu 3((PEKTUBHONH CHUCTEMBI
PETYIHPOBaHUS TAaHHON OTPACIIH.

['maBHast 3agada rocymapcTBa B HacTosiee BpeMsi — cosgaHue B Poccum
COBPEMEHHOTO BBICOKOA(()EKTUBHOTO W KOHKYPEHTOCIIOCOOHOTO TYPHCTCKOTO
KOMITJIEKCa, OOECTeUMBAIONIETO IMUPOKUE BO3MOXHOCTA JUISl  YIOBJICTBOPEHUS
POCCHIICKUX U 3apyOCKHBIX MOTpeOuTenell pasHOOOpa3HBIX TYPUCTCKUX yCIyTax, a
TaK)Ke BbIpaOOTKa CTpaTeruil TYpUCTCKOW JESITEIbHOCTH, ONpEIeIEHUE HAallpaBICHUM
Pa3BHUTHsI, OKa3aHWE CONCUCTBHSI Pa3BUTHIO OPTaHU3AIMN UHIYCTPUHU Typu3Ma (B TOM
guciie myTeM (UHAHCHUPOBAHUS  TEPCIEKTHUBHBIX  TYPUCTCKHX  IPOTpaMM),

MPOBEJCHUE  COOTBETCTBYIOIIEHM  AKOHOMMYECKONW  MOJIMTHUKH,  3aKIIOYECHHE
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COIJaIlleHU ¢ THOCTPAHHBIMH FOCYJAapCTBAMU C LIEJBIO CO3JaHUs JIYUIIUX YCIOBUI
JUTsl 3KOHOMUYECKHUX OTHOIIEHUI C HUMH.

B Poccum ympaBieHHME  TYpUCTCKOM  IEATEIBHOCTBIO  OCYLIECTBIISET
®denepanbHOE areHTCTBO M0 Typusmy (Poctypusm). A Takke OKa3bIBalOT BIMSIHUE Ha
COCTOSIHME Typu3Ma: MuHUCTEpPCTBO UHOCTpaHHbIX Jnaen Pd, MuHucrepctso
BHyTpeHHUX aen PO, denepanbHas murpanuonHas ciyxoba, denepanbHas ciyx0a
6e3onacHocTu U PeepanbHas TAMOXKEHHAS CIIyXO0a.

@denepanbHOE AareHTCTBO MO TYypU3My SBISETCS (eAepalbHbIM OpPraHOM
UCIIOJIHUTEIBHOM  BIACTH,  OCYIIECTBISIIOIIMM  (QYHKIMM 1O  OKa3aHMIO
rOCY/IApCTBEHHBIX YCIYT, YIPABJICHUIO T'OCYJAAPCTBEHHBIM HMYIIECTBOM, a TaKXKe
npaBonpuMeHuTeabHble GyHKIUU B cdepe Typusma. OOpazoBano DenepanbHoe
areHTCTBO M0 TYpPU3MY B COOTBETCTBUU ¢ YKa3oM [Ipesunenta PO or 12 mas 2008 r.
Ne724 «O PepepanbHOM areHTCTBE IO Typusmy u DenepanbHOM areHTCTBE MO
(pu3nyeckol KynbType U CIOPTY».

PykoBoACTBO aesTeNbHOCTBIO PocTypuszMa ocyiiecTBisseT MHUHUCTEPCTBOM
OKOHOMHUYECKOTro pa3Butus POD.

Typuctckass neATeNbHOCTb KaK OTpacib SKOHOMHUKH CTpaHbl TpeOyer
HaJ/Ie’KHOTO MPaBOBOIO PETYIMPOBAHUSA, TO €CTh CO3/IaHUS OJIATONMPUSTHBIX YCIOBUHN
sl ee  pa3BuThsa. TypusM B IIOJHOM Mepe BOCIHPHUHHUMAET PETYIHPYHOLIEe
BO3JCHCTBHE HOPM pa3iIW4HBIX OTpaciiel IpaBa: TaMOXXEHHOI0, CTPaxoBOrO,
aAMUHHUCTPATUBHOI0, 3KOJOTMYECKOI0, O 3alIUTe NpaB norpedurenei u ap. B stom
psiay ocoboe 3HaueHHEe OTBOJUTCS IPaskJaHCKOMY TIPaBy.

I'paxmanckuid  KOAGKC Jad TOMYOK IS OOHOBIIGHHS W Pa3BUTHS
3akoHonarenbcTBa Poccuu, mpexie Bcero B cdepe NpeAnpuHUMATENbCTBA Kak
CEpJLIEBUHE DPBIHOYHBIX OTHOUIEHWI, B TOM YHCJIE W B IPEANPUHUMATEIBCKON
JESATENBHOCTH TYPUCTCKUX OpTraHU3ALIMM.

Typucrtckass neSITeNIbHOCTh HE MOXET OCYILIECTBIATHCS BHE U IOMHUMO
npaBoBbix HOpM. Crmaboe mpaBoBoe oOecredeHue chepbl TypusMa, TYPUCTCKOM
SKOHOMMKH MOPOKAAI0 HEUBUIN30BAHHOE PAa3BUTUE TYPUCTCKOTrO pbiHKa. [loaTOMy

HaCylIHO# MpoOJieMOl B POCCUHUCKOM TypHU3ME CTajda HEOOXOJUMOCTb HPHUHSTHUS
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rOCYJapCTBEHHOTO aKTa, KOTOPBIA HMCKIIOYMII Obl CTUXUIHOE HOPMOTBOPYECTBO U
HampaBwJl  paOOTy  ThICSY  OTCUYECTBEHHBIX TYPUCTCKMX  OpraHuzaluid u
WHJMBUAYAIbHBIX TpEeANpUHUMATENCH, a TaKKe COTEH WHOCTPAHHBIX TYPUCTCKHUX
dbupM B eaMHOE NPaBOBOE PYCIO, T/ Hapsay C HOpMaMu TpakJIaHCKOTo IpaBa
NEUCTBYIOT CIIEIUAIbHBIE HOPMBI, PETyJIHUPYIONIUE TYPUCTCKYIO NEATEIbHOCTD.

Hapsiny ¢ rocymapCTBEHHBIM  pPEryJupOBaHUEM  TYPHUCTCKOW  chepsl
3HAYMTENILHBIN BKJIAJl B €€ PA3BUTUE BHOCST 00IIECTBEHHbIE opranu3anuu. Haubosee
BIUSITENIbHAsT M MaccoBas OOIIECTBEHHAs TypUCTCKas opraHu3anus Poccum —
Poccuiickuii coto3 Typunayctpuu (PCT). Poccuiickuii o3 TypUCTCKON HUHIYCTpUU
(PCT) — xpynnetimee o0beauHeHue npeanpuatuii cepsl Typusma B Poccun. Coros
Obu1 ocHOBaH B 1993 roay (10 2001 roma Hocwit Ha3BaHue «Poccuiickas acconuarus
TypucTuueckux areHTcTB» (PATA)).

C 1995 roma PATA sBisercs uieHoM oObeauHeHHON Denepannu
Accommanumii Typuctuueckux ArenTctB (UFTAA), npencrasnstomum Poccuto.

C 1997 rona Bxoaut Bo Becemupnyto Typuctckyto opranuzaiuio (UNWTO).

Poccuiickuii cor3 Typunayctpuun obObeauHsier Oonee 1300 kommanuii u
OpraHu3alUK:

~ TYypOIIepaTOPbl U TYPAreHTHI;

~ OTEJIM, CAHATOPUM M TTAHCUOHATHI;

— CpEIHHE M BBICIIHE yueOHBIC 3aBEACHUS,

~ MY3€H, BBICTABOYHBIC OOBEKTHl W JpYyrue Mpeanpuatus cheprsl mocyra u
peKpeanuu,

aBHa, /]I, BOJHBIC, aBTOTPAHCIIOPTHBIC KOMIIAHUH,

~ CTpaxoBbI€ KOMITAHUH;

- CMU;

— OTpacjeBbIe acCOIMAIMHU U TpodeccroHaIbHbIC 00BEIMHCHMS |

~ TIpOYME KOMMAHUM, CBSI3aHHBIE C TYPUCTCKUM KJIACTEPOM.

B Mockse paboraetr Accomnuanus pa3Butus comuaibHoro typusma (APCT).

PaznuuHble TypucTCKHe acconnanyu CO34aHbl U B APYTUX KPYHHbIX ropoaax Poccuu.
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VYuursiBass 00lIME TEHACHLUMH DPa3BUTHSI TYypUCTCKOW oTtpaciu B Poccum,
IIPUOPUTETHBIMU HANPABICHUAMHU TOCYIAPCTBEHHOI'O PETYJIUPOBAHUS TYPUCTCKOU
NEATEIIbHOCTU  SABJISIIOTCS  NOAJAEpPKKAa UM Pa3BUTHE BHYTPEHHETO, BBE3IHOTO,
COLIMAIBHOTO U CaMOJEATENIBHOIO TypU3Ma.

Ha cerognsmnunii MoMeHT npaButenbcTBoM Poccuiickoit @enepannn ocodoe
BHMMAaHUE YJEIAETCS BHYTPEHHEMY Typu3My. ['OCynapCcTBO aKTHMBHO Y4YacCTBYET B
Pa3BUTUH TYPUCTCKOW UHIYCTPUH.

4 oxts0pst 1996 roma I'ocynapctBennas Iyma npunsiia denepanbHblidi 3aKOH
«O0 ocHOBax TYpUCTCKOHN nesitenbHOCTH B Poccuiickoit ®@enepauun». U BrnepBbie
TYPUCTCKYIO JE€ATEIbHOCTh PEryJupyeT MpaBOBOM akKT, 0OJaJarolui BhICIIEH
IOPUIMYECKOM CHJION — 3aKOH, KOTOPBIM 00pa3yeT cTepKeHb MPAaBOBOW CHCTEMBI
cdepsl Typuzma.

BriepBbie TypHUCTCKYIO ACSTENBHOCTD PEryJMpyeT MPaBOBOM aKT, 00J1aatomuii
BBICIIEH rOpUIUYecKod cwilod — 3akoH. B ero mpeamOynie yka3pIBaeTcs, 4TO
HacToAmMKd DenepanbHblii  3aKOH  ONpENENseT MPUHLHUIBI TOCYIapCTBEHHOMN
IIOJINTUKH, HAIIPaBICHHON Ha YCTAHOBJICHUE IPABOBBIX OCHOB €IUHOI0 TYPUCTCKOTO
peiHKa B Poccuiickoit denepanuu, U peryjaupyer OTHOLIEHHUS, BO3HUKAIOIIHE IpU
peanuzanuu npas rpaxaaH Poccuiickor denepanniv, HHOCTPAHHBIX TPaXIaH U JIUIL
0e3 rpa)/IaHCTBa Ha OT/bIX, CBOOOY NMEPEABIKEHUS M UHBIX IIPAB IPU COBEPILICHUN
NYTEIIECTBUNA, & TaKKe ONpeleNsieT MNOPSAJOK pPALMOHAIBHOTO HCIOJIb30BaHUSA
TYpPUCTCKHUX pecypcoB Poccuiickon denepanuu.

Cornacno ®epnepanbHomy 3akoHy Ne 132 ®3 «OO0 ocHOBax TYpUCTCKOMN
nestenbHOCTH  Poccuiickoin  ®epepauum», TYPHUCTCKAash HHAYCTpUS —  3TO
COBOKYIIHOCTb TOCTHMHHII M HHBIX CPEACTB pa3MEIICHUs, CPEICTB TPAHCIOPTA,
00BEKTOB CAHATOPHO-KYPOPTHOTO JICUYECHUS W OTIbIXa, OOBEKTOB OOIIECTBEHHOTO
NUTaHUs, OOBEKTOB U CPEJCTB Pa3BICUYECHMS, OOBEKTOB MO3HABATEIBHOIO, JEJI0BOIO,
1e4e0HO0-03/10POBUTENIBHOIO, (PU3KYJIBTYPHO-CIOPTUBHOIO M HWHOIO Ha3HA4YeHMS,
OpraHM3alui, OCYIECTBIIOIMX TYPONIEPATOPCKYIO U TYPAr€HTCKYIO ACATEIBHOCTD,

OTNepaToOpoB TYPUCTCKUX HHGOPMAIIMOHHBIX CHUCTEM, a TaKXke OpraHu3aIui,
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MPEIOCTABISAIOIUX YCIYTHM 3KCKYpPCOBOJOB (TMAOB), THAOB-NEPEBOJYMKOB MU
MHCTPYKTOPOB-IIPOBOTHUKOB.

YuuTeiBasg pasHOCTOPOHHEE BIWSHHUE TYpPU3Ma, I'OCYAAPCTBEHHBIMH aKTAMH
Poccuiickon @enepanuu OH NpU3HAH OJHOU U3 NPUOPUTETHBIX OTPACIIEH YKOHOMUKHU
CTPaHBL.

['ocynapcTBeHHOE PETYIMPOBAHUE TYPUCTCKOM AEATENBHOCTH B Poccuickou
denepanuu OCyIIECTBISIETCS TYTEM:

— OINpENENICHUsT TNPUOPUTETHBIX HAIMpPABJICHUW  pa3BUTUS Typu3Ma B
Poccuiickoit @enepannu;

— HOPMATHUBHOTO MPABOBOI'0 PETYIMPOBAHUS B Chepe Typu3Ma;

— pa3paboTku M peanu3zauuud (penepaibHBIX, OTPACIEBBIX LEJEBbIX U
PETHOHANIBHBIX MPOrPaMM Pa3BUTHUS TYpU3MA;

— COJICMCTBHS B TMPOJBUNKECHUU TYPUCTCKOTO MPOJYKTa HAa BHYTPEHHEM U
MHUPOBOM TYPHUCTCKUX PBIHKAX;

— 3aIllUTHI IPAB U UHTEPECOB TYPUCTOB, OOECIIEUEHHS NX O€30MaCHOCTH;

— COJICUCTBHS KaJpOBOMY OOeCIIeYeHHIO B cpepe Typusma;

— pa3BUTHS HAYYHBIX UCCIIEIOBAHUI B cpepe Typus3ma;

— CTaHAapTU3AIMH U KIacCU(PUKAIIMN OOBEKTOB TYPUCTCKOW UHIYCTPUH;

— (opMUpOBaHUA U BEICHUS €IUHOTO (helepalbHOTO peecTpa TyporepaTopoB;

— UH(POPMAITMOHHOTO 00EeCTICUCHUS TYPHU3Ma;

— CO37aHUs OJIArONPUSITHBIX YCIOBHH JIs Pa3BUTHS TYPUCTCKON HHIYCTPHH;

— OKa3aHWs TOCYJapCTBEHHBIX YCIYT B chepe Typu3Ma;

— B3aUMOJCUCTBUSL C MHOCTPAHHBIMU TOCYJIAPCTBAMHU U MEXIYHAPOJAHBIMU
opranm3anusmMu B cdepe Typu3Mma, B TOM 4YHCIE 4UYepe3 TPeCTaBUTEIHCTBA
deaepanbHOTO OpraHa UCTIOTHUTEIBHON BIIaCTH B c(hepe Typusma 3a mpeiesiaMu.

HopmatuBHO-nipaBoBO€ perynupoBanue TypusmMa B Poccuiickon Penepauuu
OCYIIECTBIIIETCS. HA OCHOBAHHUM CIIENYIOIINX JOKYMEHTOB.

1. ®enepanbubiii 3akon Ne 132 «O0 ocHOBax TYpHCTCKOW IEATEIBHOCTU B

Poccuiickoit @enepanun», npuHATeIA B 1996 1. @enepanbHblii 3aKOH OINPEACISIET


consultantplus://offline/ref=C977B0C92D2BDBAF15E9C6F592532D8617C9446F2B82A2DF6F709B3FBBF0FE71EB17BE0A9FA1C93E6B2AI
consultantplus://offline/ref=C977B0C92D2BDBAF15E9C6F592532D8617CA456F2F89A2DF6F709B3FBBF0FE71EB17BE0A9FA1C93E6B28I
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MIPUHIIUIIBI TOCYIAPCTBEHHOMN MOTUTUKY, HAMIPABICHHONW Ha YCTAaHOBJIEHHE MPABOBBIX
OCHOB €IUHOI0 TYpPUCTCKOro pblHKa B Poccuiickonn ®denepauuu, U peEryaupyer
OTHOILECHUs, BO3HUKAWOIIWE IPpU peanu3anuu Mpasa TrpaxaaH Poccuiickoin
deneparuu, UHOCTPAHHBIX TpakJaH U JMIl O€3 TpaKJaHCTBa Ha OTHBIX, CBOOOIY
MEePE/IBIKCHUS] U MHBIX MPaB MPU COBEPIICHUH MyTEIIECTBUM, a TaKXKe ONpeieseT
MOPSIZIOK  PallMOHAJIBHOTO  KMCIOJIb30BAaHUSI TYPUCTCKUX pecypcoB Poccuiickoi
denepaunu.

2. OenepanbHblil 3aK0H OT 26 nexadps 2008 roga Ne 294-D3 «O 3amure npas
IOpUJIMYECKUX JIMI U WHIWBUIYAJIbHBIX TpEANpPUHUMATENICH MPU OCYIIECTBICHUU
rOCYJapCTBEHHOT'O KOHTPOJISI (HaA30pa) U MYHUIIUTIATBEHOTO KOHTPOJIS».

3. I'paxxnanckuii konexc Poccuiickoit ®enepanuu (yacth mnepsasi) ot 30
HOsIOpst 1994 1. Ne 51-®@3. (¢ w3MeHeHnusiMu Ha 22 okts6ps 2014 roma)
(penaxuus, nerictpyromias co 2 mapta 2015 rozga).

4, ®enepanpubiii 3ak0H Poccuiickoit @enepanuu ot 07 deBpans 1992 r. Ne
2300-1 «O 3amure npaB moTpedUTEIEH».

5. ®enepanbHbIil 3akoH Poccutickoit @eneparuu ot 29 Hos6ps 2010 1. Ne 326
«O0 00s13aTeIPHOM MEIUIIMHCKOM cTpaxoBaHuu B Poccuiickoit @enepanun.

6. ®enepanpHbiii 3ak0H OT 15.08.1996 No 114-®3 «O mopsake BbIe3na W3
Poccuiickoit ®denepanu U Bbe3ga B Poccuiickyro dDexpepanuio» (pemakuus OT
17.06.2019 (¢ u3m. u gom., Bcrym. B cuiy ¢ 01.07.2019).

7. ®enepanbHbiii 3akoH oT 25 wmionss 2002 r. Ne 115-®3 O mnpaBoBoM
MOJIOKEHUH MHOCTPAaHHBIX rpaxaaH B Poccuiickoin denepannn (C M”3BMEHEHUAMH Ha
12 mapra 2015 rona) (penakuus, neiictBytomas ¢ 31 mapta 2015 roga).

8. ®enepanvHas meneBas «lIporpamma pasButus Typusma B Poccuiickoit
Odenepamun» (pazpadbotunk — I'ocymapctBenHbli Komurer P® mo ¢dm3mueckoit
KyJIbType W Typusmy). [Iporpamma HOCUT KOMIUJIEKCHBIM XapakTep, OXBaThIBACT
CIIEKTp HamOoJiee BayKHBIX BOIIPOCOB Pa3BUTHUSL OTEUECTBEHHON TYPUCTCKOW OTPACIH:
oT opMuUpPOBaHUS COBPEMEHHON HOPMATUBHO-NMPABOBOM 0a3bl U OCHOBHOM CHUCTEMBI
roCyJapCTBEHHOTO peryJaupoBaHUs TYPUCTCKOMU NEeATEeNbHOCTH hi ()

COBCPIICHCTBOBAHNA CHCTCMBbI I/IH(I)OpMaI_II/IOHHOFO oOecrieueHusT | IIPOBCACHU A


http://docs.cntd.ru/document/902135756
http://docs.cntd.ru/document/902135756
http://docs.cntd.ru/document/902135756
http://www.consultant.ru/document/cons_doc_LAW_76846/bec7a7c9cccd93d83d05253ab97e17020734a99b/
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PEKJIaMHOIN TOJMTUKH, HANpaBIEHHOM Ha co3naHue obOpas3a Poccuu Kak CTpaHbl,
OMaronpuATHON IS TypHU3Ma.

9. HantmonanwsHble ctannapthl Poccuiickoit depeparuu B 061acT Typusma.

— I'OCT P 50646-2012 «Ycnyru HaceneHuto. TepMUHBI U OIIPEACIICHUS».

— I'OCT P 50690-2017 «Typucrtckue ycayru. O6mire TpedoBaHus .

— I'OCT P 52113-2014 «Ycuyru nacenenuto. HomeHknaTypa mnokazarenei
KayecTBay.

— I'OCT P 53522-2009 «Typuctckue U dKCKYpCUOHHBIE yciyrd. OCHOBHBIE
MOJIOXKEHUSI.

— I'OCT P 32611-2014 «Typuctckue ycinyru. TpeOoBaHus mo oOecreyeHuto
0€30MacHOCTU TYPUCTOBY.

— I'OCT 50681-2010 «Typucrckue ycayru. IIpoekTHpoOBaHHE TYpPUCTCKUX
YCIyT».

- I'OCT P 32612-2014 «Typuctckue ycayru. HWudopmarusa  ais
notpedurenei. O01Ire TpeOOBAHUI.

— I'OCT P 54600-2011 «Typuctckue yciayru. Yciayru typareHTcTB. OOImue
TpeOOBaHUS».

— I'OCT P 54601-2011 «Typuctckue yciayru. be3onacHOCTh aKTUBHBIX BHIOB
Typusma. OOI1Ire MOIOKEHUS».

— I'OCT P 54604-2011 «Typuctckue yciayru. OKCKYpCHOHHBIE YCIYTH.
OO6mwme TpeOOBaHUSI».

— I'OCT P 54605-2017 «Typuctckue yciayra. YCIyrd JETCKOTO H
IOHOIIIeCKOTo Typu3Ma. O0mue TpeOoBaHUSI».

Taxke HENmocpenCTBEHHOE OTHOIIEHHWE K TypU3MY M pPEKpealud HMEeT
®denepanbHbiii 3akoH 0T 23 deBpans 1995 r. Ne 26 «O npupomHbix JedeOHBIX
pecypcax,  J1€4eOHO-O3OPOBUTEIBHBIX  MECTHOCTIX H  Kypoptax»  OH
perJaMeHTUpYyeT TMOPSIOK HCIOJb30BaHUS KYpPOPTHBIX MECTHOCTEH U YCIIOBUS
OT/bIXa M JICYCHHUS] HACEJICHUS.

Otnenpuble cyObekThl Poccuiickoit denepanvii NpUHUMAIOT PETUOHAIBHBIE

3aKOHBI U POTPaMMBbl Pa3BUTHS TypHU3MA.


http://gost.prototypes.ru/gost/54600-2011
http://gost.prototypes.ru/gost/54600-2011
http://gost.prototypes.ru/gost/54600-2011
http://gost.prototypes.ru/gost/54601-2011
http://gost.prototypes.ru/gost/54601-2011
http://gost.prototypes.ru/gost/54601-2011
http://gost.prototypes.ru/gost/54604-2011
http://gost.prototypes.ru/gost/54604-2011
http://gost.prototypes.ru/gost/54604-2011
http://gost.prototypes.ru/gost/54605-2011
http://gost.prototypes.ru/gost/54605-2011
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Peanmuszanusa meponpuATH  PETMOHANIBHBIX IPOTPAMM  BO3JIaraercs Ha
JenapTaMeHThl MO0 TYpU3My HIOpH aJMUHUCTpAIMsX KpaeB W o0JacTeil, HaydHbIe
YUPEKJICHUS], TPOCKTHBIE HHCTUTYTHI M IPYTUE OpTraHU3alUU.

EnuncrtBennpiM  DenepalibHbIM  3aKOHOM  Ha  MPSAMYIO  PETYJIHPYIOIIAM
TYPUCTCKYIO JeSITeNbHOCTh, sBasercs O3 Nel32 «0OO6 ocHOBaX TYpHUCTCKOM
nearenbHocTy B Poccuiickoit @enepanumny.

Hogas penakuus 3akona Nel32-®3 «O0 ocHOBax TypUCTCKOW JESITEIbHOCTH B
Poccuiickot ®epepauum» NpeaycCMaTPUBAET CEPbE3HBIE HU3MEHEHUS B MOPSAIOK
OCYIIECTBJICHHSI TYPONEpPAaTOPCKON JNedaTeIbHOCTH Ha TyppblHke Poccum (cr.4.1
HOBOW penakuuu 3akoHa). OCyIIECTBICEHHE TYpOIEPATOPCKOW NEeATeNbHOCTH Ha
tepputopun Poccuiickoir denepanuini AOMyCKaeTCs TOIBKO HOPUANYECKUM JIMIIOM
OpU HaJW4YUMU Yy HEro JOTOBOpa CTPAaXOBAHMS TIPaXKIAHCKOM OTBETCTBEHHOCTH 3a
HEUCIIOJIHEHNWE WJIM HEHaJJIe)Kalllee HCIOJIHeHHE 00s3aTelnbCTB M0 JOTOBOPY O
peanuzanuu TYPUCTCKOTO TMPOAyKTa JHMOO OaHKOBCKOM TrapaHTHUH HCIOJHEHUS
0053aTENBCTB 10 JIOTOBOPY O PeAM3alMU TYPUCTCKOTO MPOIYKTa, Wi (PUHAHCOBOTO
oOecrieyeHusl.

Bce Typomneparopsl, 3aperucTpupoBaHHbIE Ha Tepputopun Poccuiickoi
@enepaun B cooTBeTcTBUU ¢ DepepanbHbM 3akOHOM «O  rocygapCTBEHHOMU
PETUCTpAIMU IOPUANIECKUX JIUIL U UHAUBUAYAJIbHBIX MPEAIPUHUMATEIIECHY, TOTKHBI
uMeTh GUHAHCOBOE O0ecIeYeHUEe, MPEeyCMOTPEHHOE 3aKOHOM.

C 03.12.2012 r. coriacHO HOBOW pEJAaKIMU 3aKOHa TYypONEpaTopshl,
OCYILIECTBIISIONINE ACSITEIbHOCTh B Cpepe BBIE3THOTO TYpHU3Ma, JOKHBI OBITh TaKXkKe
yjeHaMHd  OOBEIMHEHUs TypomepatopoB B  cdepe  BBIC3JHOTO  TypU3Ma,
JEUCTBYIOILETO B COOTBETCTBUU ¢ DeepanbHbIM 3aKOHOM.

®uHaHCOBOE obOecrieueHne  He  TpeOyeTcs s OpraHU3alui,
OCYIICCTBIISIFOIIIUX JKCKYPCHOHHOE OOCITy)XMBaHWE Ha Tepputopuu Poccuiickoi
Qdenepaniii B TeueHWe He Oomee 24 dYacoB TMOAPAN; TOCYJAapCTBEHHBIX U
MYHULIUMAIBHBIX ~YHUTAPHBIX MOPEANPUSITHH, a TakkKe TOCyIapCTBEHHBIX U

MYHUIIMNAJIBHBIX YUPEKICHUN, OCYIIECTBIISIONIUX JEATEIBHOCTh MO OpraHu3alnu
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IyTELIECTBUN B mpeaenax reppuropuu Poccuiickon denepanuu 1o yCTaHOBIEHHBIM
roCyJapCTBOM LIEHAM B LIEJISAX PEIICHUS COLMAIBHBIX 3a1a4.

Ha Teppuropuu Poccuiickon @enepanuu peaim3anuio TYPUCTCKOTO MPOIYKTa,
c(hOpPMUPOBAHHOTO HMHOCTPAHHBIM  IOPUAUYECKUM  JIUIIOM, HWHIWBUAYAJIbHBIM
npeAnpuHUMaTesieM Ju00 OpraHu3alueii, He SIBISIOMICHCS IOPUIUYECKUM JIUIIOM B
COOTBETCTBMM C 3aKOHOJATEIbCTBOM HHOCTPAHHOIO TOCynapcTBa (naiee —
MHOCTPaHHBII TyporepaTop), BIIpaBe OCYIIECTBIATh IOPUINUYECKUE JTUIA, UMEIOILINE
¢uHaHCOBOE oOOecreyeHne, MOJyYeHHOE B TOPSAJAKE M Ha YCJIOBHSX, KOTOpbIE
peaycMOTpeHbl 3akoHOM. TpeboBaHuUs, TPEAbSIBIIEMbIC B COOTBETCTBUU 3aKOHOM K
OCYLIECTBIICHUIO  TYpPONEPATOPCKOM  JEATEIBHOCTH, TaKXKe IPUMEHSIOTCS B
OTHOIIEHUU IOPUAMYECKUX JIMI, pealu3yloluX Ha Teppuropun Poccuiickoit
denepanu TYPUCTCKUI MPOAYKT, chopMUpOBaHHBIN WHOCTPAHHBIM
TypOIIEPaTOPOM.

Cornmacao cr. 17.3 3akona «0O0 OCHOBaX TYPHCTCKOW MAESATEILHOCTH B
Poccuiickoit denepanum» cpok AeHCTBHS (UHAHCOBOTO YKa3bIBA€TCS B JIOTOBOPE
CTpaxoBaHUsl OTBETCTBEHHOCTH TypoIllepaTopa WM B OaHKOBCKOW TrapaHTHU U HE
MOKET ObITh MeHee 0JIHOTO rojaa. duHaHcoBOe oOecreueHre Ha HOBBIM CPOK JIOJKHO
OBITH TIOJIYYEHO TYpONEpaTOpPOM HE TO3JHEE TPEX MECSIEB J0 HCTEUYEHHUS CpPOKa
JeHCTBYIONIETO (PMHAHCOBOTO 0OECIICUEHUS.

Ceenenust o TyporiepaTope, UMeroiieM (GUHAHCOBOE 0OECIIEUeHHE, BHOCATCS B
Enunbiii denepanbHbIil peecTp TypoIrepaTopoB, BEACHHE KOTOPOTO OCYIIECTBISACT
denepanbHOE areHTCTBO MO TYPU3MY.

B peectpe comepkarcs ciueayrommue CBEIeHNs O TypOIepaTope:

— IIOJITHOE M COKpAIllCHHOE HAWMEHOBAHUS HA PYCCKOM SI3BIKE; €CIIA B
YUPEAUTENBHBIX JOKYMEHTaX TypomepaTropa €ro HaMMEHOBAaHWE YKAa3aHO HA OJHOM
u3 A3bIKOB HapoJoB Poccuiickoit denepanyu u (WiM) Ha MHOCTPAHHOM SI3bIKE, —
TaK)X€ HAMMEHOBAHUE TYpPOIIEpaTopa Ha 3TOM SI3BIKE;

— ajapec (MECTO HaXOXK/I€HUs) U TOUYTOBBIN aJIpec;

— CBeJIeHHUsI 00 yupeIuTeNsiX TypoIepaTopa;
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— cepusi, HOMEpP U JaTa BbIJAaYM JOKYMEHTa, MOATBEpxkKAaromero ¢akt
BHECCHUSI 3allUCU O IOPUAMYECKOM JIHIE, OCYIIECTBISIIONIEM TYpOIEPaTOPCKYIO
NeATEeNbHOCTD, B €IMHBIN TOCYIapCTBEHHBIN PEECTp IOPUANUECCKUX JIHII;

— cepusi, HOMEp U JaTa BbIJa4M CBHUJIECTEIILCTBA O IMOCTAHOBKE Ha YYET B
HaJIOTOBOM OpTraHe, UACHTU(UKAIIMOHHBIA HOMEp HaJOTOILIaTEIbIIUKA;

— damuiusi, UM U OTYECTBO PYKOBOAUTENS IOPUIUYECKOrO JIUIIA,
OCYIIECTBIISIIOIIET0 TYPOIIEPATOPCKYIO IEATeIbHOCTD;

— pa3Mmep HpUHAHCOBOTO OOECTIeYeHHs, HOMEP, JaTa U CPOK JCHCTBUS JIOTOBOpa
CTpPaXxOBaHUS TPAKIAHCKONH OTBETCTBEHHOCTH 32 HEHCIIOJIHCHUE WM HEHaJJIexKaIiee
UCIIOJTHEHUE TYPOTEPATOPOM 0053aTEILCTB MO JOTOBOPY O PeaIM3alUU TYPUCTCKOTO
IpOJIyKTa MO0 OAHKOBCKOW TapaHTUM HWCIIOJHEHUS 0053aTeNIbCTB MO JOTOBOPY O
peanu3aiy TYPUCTCKOTO MPOAYKTa, HAMMEHOBAHKME OPTraHU3alluM, MTPEI0CTaBUBIIICH
¢brHaHCOBOE OOECIICUeHNUE;

— cepa TypomepaTopcKoOd  AESITeNIbHOCTH  (MEXIYHApPOIHBIM  TypH3M,
BHYTPEHHUN TYpHU3M, MEXIYHAPOIHBIN U BHYTPEHHUN TypU3M);

— anpeca (MecTa HAXOXKACHHMS) M IIOYTOBBIE aJpeca CTPYKTYPHBIX
noJipa3/ieJICHUH TyporepaTopa, OCYIIECTBISIONIUX TYPOIIEPATOPCKYIO A TEIbHOCTD.

st TyporiepaTopoB, OCYHIECTBIISIIOIIUX JESITENBHOCTh B c(epe BBIE3THOTO
TypU3Ma, B pEeCTp TaKKe BKIIOUAIOTCS CBEACHHUS:

— 00 o0meM o0beMe JEeHEKHBIX CPEJACTB, IOJYYEHHBIX TYpOIEpaTOpPOM,
OCYIIECTBIISIFOIIIUM JIEITEHOCTh B C(epe BBIC3HOTO TypH3Ma, OT peaju3alud B
3TOM cdhepe TYPUCTCKOTO MPOAYKTA 32 MPEABIAYIIHHI T (TI0 TaHHBIM OyXTajTepCKOM
OTYETHOCTH Ha KOHEI[ OTYETHOTO T0/ia, MPEJACTABICHHBIM HIIM OMYyOJIMKOBAHHBIM B
COOTBETCTBHH C 3aKOHOJaTeIbCTBOM Poccuiickoit denepaiiun);

— O WIGHCTBE TYypOIlepaTopa, OCYIIECTBISIONMIETO eATeILHOCTh B cdepe
BBIEC3IHOTO TypU3Ma, B 00bEAMHEHUN TYPOTIEPATOPOB B cpepe BHIE3THOTO TYPU3Ma;

— 0 pa3Mepe YIIa4yeHHOTO B3HOCA B KOMIIEHCAIIMOHHBIN (HOHJ 00bheTMHECHHUS

TypoIepaTopoB B cdepe BBIE3THOTO Typu3Ma (Jlajiee TakKe — KOMIIEHCAIIMOHHBIN

dboum).
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CBenmeHust 0 TypomepaTope BHOCSTCS B PEECTP HAa OCHOBAHUM 3ASIBIICHUS
Typoriepatopa, IpeacTaBiasieMoro B ¢eepaibHblii OpraH UCMOJIHUTEIHLHON BIACTH B
chepe TypusMa M COAECPXKAILIETO CBEACHUSA, MOJMJICKAIUE BHECEHUIO B PEECT.
VYka3zaHHOE 3asiBIICHHE COCTABIISIETCS B MNHUCHMEHHOM (QopMe U YIO0CTOBEPSETCS
MOAINUCHI0 PYKOBOAUTEINS TypomnepaTopa WM HWHOTO JULA, YINOJIHOMOYEHHOTO
NpECTaBIATh Typomneparopa. lIpu 3TOM pyKOBOAMTENL TypolepaTopa WM HHOE
JIMIIO, YIOJHOMOYEHHOE NPEACTaBIISITh TYpPOIEpaTopa, YKa3blBa€T IAHHBIE CBOETO
nacrnopra, a Ipu €ro OTCYTCTBUU — MHOTO JOKYMEHTA, YAOCTOBEPSAIOUIETO TUYHOCTh
B COOTBETCTBHUU C 3aKOHOAATENbCTBOM Poccuiickon denepanumu.

Bwmecrte ¢ 3adBieHueM Typoreparopa O BHECEHHHM CBEJICHUN O HEM B pEecTp
NPEJACTABISAIOTCA JOKYMEHTBI, MOATBEPKIAIONIME CBEJICHUS O TypOIepaTope,
MOJIJIe)KAIEe BHECEHUIO B pPeecTp, JIMOO 3aCBUACTEIHLCTBOBAHHBIE B HOTAPUATIBHOM
MOPSJIKE KOMUKM ITUX JOKYMEHTOB. DenepanbHblii OpraH UCTOJHUTEIBLHON BJIACTH B
chepe TypusMa HE TMO3JHEE TATH JHEH €O JHS TMOCTYIUICHUS 3asBICHUS
Typomneparopa ¢ TPWIOKEHHEM BCeX HEOOXOAMMBIX JIOKYMEHTOB TPUHUMAET
pelieHre O BHECEHHWU CBEACHUI O TyporepaTtope B peecTp MO0 00 OTKaze BO
BHECEHWHM B pEeCTp TaKuX CBEJACHUN. YKazaHHbIE pereHus o(opMISIOTCS
COOTBETCTBYIOIIMM aKTOM (penepaibHOro opraHa MCIIOTHUTEILHON BIIacTu B cepe
Typu3Ma, TypOIIEpaTopy NPHCBAUBAETCS PEECTPOBBIM HOMEp. 3a PacCMOTPEHHUE
3asBJICHUS TypoIlepaTopa O BHECEHHH CBEJICHUN O HEM B PEECTP M 3a BHECEHUE ATUX
CBEJCHUM B peecTp TIuiata He B3umaeTca. Enuaeii  DenepanbHbIl  peecTp
TypomepaTopoB  myOnukyercss  Ha  odummameHOM — caiite  Poctypusma
WWWw.russiatourism.ru ¥ JOCTyIIEH I POCMOTpa JIIoooMy kenaromemy. Hampumep,
TYpUCT, TpUOOpeTas TYPUCTCKUH TPOIYKT, MOXKET TPOBEPUTh, BHECEH JIU
Typonepatop B Peectp u kakoit pasmep pUHAHCOBOI rapaHTHH OH UMEET.

JIns TyporepaTopoB, OCYLIECTBISAIONIUMX JEATENbHOCTh B c(epe BBIE3THOTO
TypusMa, PocTypusMm Takxke pa3MmeliaeT Ha CBOeM OQuIuaIbHOM — cailTe
COAEpKAIIUECS B PEECTPE CBEICHUSA:

— 00 ofmeM o0beMe JEHEXKHBIX CPEACTB, IOJYYEHHBIX TYpPOIEpPaTOPOM,

OCYLIECTBIISIIOIIUM JEATEIbHOCTh B cdepe BBIE3JHOIO Typu3Ma, OT pealiu3allid B
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3TOM c(hepe TypUCTCKOro MPOAYKTA 3a MPEAbLAYLIUHI IO (110 JaHHBIM OyXTralTepCcKon
OTYETHOCTH Ha KOHEI[ OTYETHOrO roja, MPEeACTABICHHBIM WIM ONyOJMKOBAHHBIM B
COOTBETCTBHH C 3aKOHOJ1aTeIbCTBOM Poccuiickoit denepaunn);

— O WIEHCTBE TYypOIlepaTopa, OCYLIECTBISIOLIEIO JeATEeIbHOCTh B cdepe
BBIE3[THOTO Typu3Ma, B 00ObEIMHEHUU TYpOIEpaToOpoB B cpepe BBIE3THOTO TypU3Ma.
Kpome Ttoro, Poctypusm pasmemniaer Ha cBoeM O(HUIIMAIBHOM caiiTe cBeaeHus o0
0o0bEeIMHEHUU TYpOIEpaTopoB B cdepe BbIe3NHOrO TypusMma (ampec (MecTo
HaXO0XJACHUs) M TOYTOBBIM aJpec JTaHHOTO OOBEIMHEHHUS, aapec O(HUIMAIBHOIO
caiita B ”HGOPMALIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTu UHTepHeT;

— crocoObl CBS3U C JaHHBIM OOBbEAMHEHHEM (HOMepa TeseoHOB, (HaKkcoB,
aZpec JJIEKTPOHHOW MOYThl U Apyrue cBeaeHus). [Ipm uM3MeHEHMHM CBEIEHHMH O
TyponepaTope, BHECEHHBIX B peecTp, TyporepaTop o0s3aH He nosaHee 10 aHei co
TTHSI U3BMEHEHHsI CBEICHUM YBEJOMHUTH 00 3TOM B MUCbMEHHOU (hopme deaepanbHbIil
OopraH HCIIOJIHUTEIBbHON BJacTH B cdepe TypusMa U MPEACTaBUTH JOKYMEHTHI,
MOJITBEPIKIAIOIINE JOCTOBEPHOCTh 3TUX M3MEHEHHM, JINOO 3aCBUIETEbCTBOBAHHbBIC
B HOTapUaJIbHOM NOPSAKE KOMHHM 3THUX JOKYMEHTOB. B TOM wymcie 3To Kacaercs
nojiydeHus (MHAHCOBOTO OOECIIEYEHHs HA HOBBII CPOK, JaHHBIE O KOTOPOM JIOJKHBI
OBITH TIpelcTaBlieHbl B POoCcTypu3M He MoO3/HEe, YeM 3a TpU Mecsia 10 UCTeUCHHUS
cpoka JneicTBytomero (uHaHcoBOro obecmedeHus. Ilpu M3MEHEHHMHM CBEJCHUN O
TypoIlepaTope, BHECEHHBIX B PEECTpP, TAKUE CBEICHUS pa3MelatroTcs PenepanbHbIM
AreHTCTBOM I10 TYPU3MY Ha CBOEM CAUTE B CETH.

WNuTepHeT He mo31Hee TpeX pabouux THEH CO JAHS MOTyYeHUs TaKUX CBEICHUN.
B cnydae mpunstus (denepanbHbIM OpPraHOM HCIOJHUTEIBHOW BIAacTU B cdepe
Typu3Ma pelieHusi 00 0TKa3e BO BHECEHMM CBEJCHUN O TypoOIepaTope B PeecTp 3TO
pelIeHre TOKHO ObITh MOTUBUPOBAHO.

OcHoBaHus Uil OTKa3a BO BHECEHUHU CBEJIECHHH O TypOIIEpaTope B pEecTp
npeaycMotrpensl ¢r. 4.1 3akoHa «OO0 OCHOBaxXx TYPHUCTCKOM JCATEILHOCTH B
Poccuiickoit @enepanmn». [lo 3asBireHH0 TyponepaTopa, CBEIEHUS O KOTOPOM
BHECEHBI B peecTp, DenepanbHbIM areHTCTBOM IO TYPU3MY MOXKET OBbITh BBIJIAHO

CBHJIETEIBCTBO O BHECEHUMH CBEAECHUU O Typomepatope B peectp. DenepanbHbiil
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OpraH WCIOJHUTEILHOM BIacTh B cdepe TypusMa UCKIIOYAET CBEICHUS O
TypoIiepaTope U3 peecTpa B clIydasx:

— JIMKBUJIAIMH TYPOIIepaTopa;

— TOpeKpamieHuss  JeSITeJBbHOCTH  Typonepatopa B pe3yjbTare  €ro
peopranu3aluu, 3a UCKIIIOUEHUEM peopranu3anuu B popme nmpeoOpa3oBaHus;

— HEMPEJCTaBICHUS TYpOIEpaTopoM CBEACHHUH O HaJUYUH Y HETO
(uHaHCOBOrO 0OECIeYeHUsI Ha HOBBIN CPOK.

Pa3zmep ¢unancoBoro obecrieueHus: ONMpeNesaeTcs B JOTOBOPE CTpaxOBaHUs
OTBETCTBEHHOCTH TypoIliepaTopa WIA B OaHKOBCKOW TapaHTHH U, COTJAcHO
n3MeHeHusM, B 3akoHe oT 02.12.2019 r., He MOXXeT OBITH MCHEE:

— 500 TeIcau pyOael — i TypoIepaTopoB, OCYIICCTBISIONINX JESITSIIBHOCTD
B c(hepe BHYTPEHHETO TypPU3Ma MU BhE3THOTO TypHU3Ma;

— 30 MWUIMOHOB pyOJsiell — I TypOIEepaToOpoB, OCYIIECTBISIONIUX
JEeSITENBHOCTh B cdepe BhIE3THOTO Typu3Ma, B CiIydae, €CJIM JIEHEKHBbIE CPEeJCTBa,
MOJIYYEHHBIE UMH OT PEaJIM3alllK B 3TON cepe TypUCTCKOro MPOIYKTa, COCTABISIOT
He 6osiee 250 MIIIITHOHOB pyOJiei, O TaHHBIM OyXTalTepCKOW OTYETHOCTh Ha KOHEI
OTYETHOTO TOJa, MPEJACTABICHHBIM WU OIYyOJMKOBAaHHBIM B COOTBETCTBUU C
3aKOHOAATENILCTBOM Poccuiickonn @enepauuv, a TakxXe I TypOlepaTopoB,
OCYIICCTBIISIIOIIUX JIEITEILHOCTh, B c(epe BBIC3NHOTO Typu3Ma W MPUMEHSIOMINUX
VIPOIICHHYI0 CHCTEMY HaJOroOOJIOKEHHUS; JBEHAIIATH TMPOIEHTOB o0O0beMa
JICHE)KHBIX CPEJCTB, TOJIYUYEHHBIX OT peaju3anud B cdepe BBIE3THOTO Typu3Ma
TYpPUCTCKOTO TMPOAYKTa, TO JaHHBIM OYyXTaJTEepCKOW OTYETHOCTH Ha KOHEIl
OTYETHOTO TOJa, — JIJISi TYpOIEepaTOPOB, OCYIIECTBISIONIUX NEITEIbHOCTh B cdepe
BBIC3JTHOTO TypW3Ma, B CiIydae, €Clid JEHEXHBIC CPEICTBA, MOJYYCHHBIE UMHU OT
peanm3anuu B JTOW cdepe TYPUCTCKOTO TPOAYKTa, COCTaBIAOT Oomee 250
MUJUTHOHOB PYOJICH, MO JaHHBIM OYXTalTEpPCKON OTYETHOCTH Ha KOHEI[ OTYETHOTO
roja, TMPEACTABICHHBIM WA  ONYyOJMKOBAHHBIM B COOTBETCTBUH  C
3aKkOHOJaTenbcTBOM Poccuniickont denepannu;

— TypoOIlepaTopbl, HE OCYIIECTBISBINNE B OTYCTHOM TOJY JESITEIBHOCTH B

chepe BBIE3AHOTO TypuU3Ma, a TaKXe€ HOPUIAYECKUE JIMIA, HaMEPEHHBIC
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OCYLIECTBIISITh TYPOIEPATOPCKYIO NEATEIBbHOCTh B c(epe BBIE3THOTO TypH3Ma M
paHee HE OCYILECTBIIABIIME TaKOW JE€ATEIbHOCTH, IOJDKHBI MMETh (PUHAHCOBOE
oOecrieyeHue B pazmepe He MmeHee yeM 30 MUJUTMOHOB pyOIIeil.

Typousnec B Poccuiickoit ®eaepanuu peryaupyroTcsi C TOYKUA 3pEHUs
3aKOHOJATENbCTBA, KAaK W Jpyrue Buabl OusHeca, denepalibHbIMU 3aKOHAMU U
OCHOBAaHHBIMU Ha HUX rocynapctBeHHbIMU cTangaptamu (I'OCT), moctaHOBIEHUAMU
[IpaBurenscTBa PO 1 PernonanbHbIMHU 3aKOHAMM.

CyObexThl TypOu3HEca, B CUIIy ero crneuudduxu, o0s3aHbl TaKKe HCHOJIHATH
TpeOOBaHUs 3aKOHOB U MOA3aKOHHBIX aKTOB B Pa3HbIX c(pepax MU3HU I'PaIaHCKOTO

O6H_IGCTBal IrpaxaaHCKOro IpaBad, OKAa3aHHUA YCIYI, PCKIaMBbl, HaJIOTO00I0KEHUS U

Ap.

TEMA 4. PABPABOTKA TYPUCTCKOI'O IPOAYKTA

Pa3paboTka mMapuipyToB, GOopMUpPOBaHUE TYPOB U PA3IUYHBIX SKCKYPCHOHHBIX
OporpaMM, TMPEIOCTABICHUE OCHOBHBIX M JOMOJHUTEIBHBIX YCIYT COCTAaBJISIOT
TEXHOJIOTHUIO TYPUCTCKOTO OOCTY>KMBAaHHS, TO €CTh IPOU3BOACTBO KOHKPETHOTO
TYPUCTCKOTO TPOAYKTA, MPEJHA3HAYEHHOTO ISl YJOBJIETBOPEHUS MOTPEOHOCTH B
TYPUCTCKOM yCITyTe.

MapuipyT — 3T0 3apaHee CIUITAaHUpPOBaHHAsl Tpacca MEpEeIBUKEHUS TypHCTa B
TEUEHHE OIPEICICHHOTO BPEMEHU C LIEJIbIO MPEIOCTABIEHUS EMY IIPENYCMOTPEHHBIX
[IPOrPaMMOU YCIIYT.

Typuctckue MappyThl KIaCCUPHUITUPYIOTCS TIO PA3TUYHBIM MTPU3HAKAM.

ITo Tunam mMapuipyThl ObIBAIOT:

— TeMaTW4YeCKhe — C TpeodrasaeM 3SKCKYPCHOHHOTO OOCTyKMBaHUS U
[M03HABATENIbHOW HAIPABICHHOCTH;

— MOXOJHBIE — MAPILIPYTHI C AKTUBHBIMHU CLIOCOOAMU NIEPEABUKEHNUS,

— (GUBKYIBTYpPHO-03/IOPOBUTENBHBIE — C TpeoOJiaJaHueM B MPOrpaMme

CHOPTUBHBIX U (PU3KYJIBTYPHO-03/I0POBUTEIBHBIX MEPOIIPUSITHIA;
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— KOMOWHUPOBaHHbBIC MapuipyThl, COYETAlOUIMe  DJIEMEHThl  BCEX
MEePEYUCICHHBIX MAPIIPYTOB.

[To ce3oHHOCTH AEUCTBUSA MAapLIPYThI MOAPA3AECIAOTCS HA:

— KpPYIJIOTOJUYHbIE (BHECE30HHBIE);

— CE30HHbIE — (PYHKIHUOHUPYIOUIUE B OINpPEAEICHHBIH Ce30H (JIbDKHEIE,
BOJIHBIE, TOPHBIC U T. [I.)

ITo cTpoenuro Tpacchl MapuIpyThl B OTHOIIEHUU Teorpaduueckoil MpUBS3KH
Typa K MECTHOCTH TOAPA3EIAIOTCS Ha:

— JIMHEMHBIE — C TIOCEHICHHWEM OJHOTO WM HECKOJIBKUX MYHKTOB (KpoMe
HAYaJIbHOT0), HAXOASAIIUXCS Ha Tpacce. TypPUCTCKUI MapumipyT MOXKET OBbITh
JUHEWHBIM OT MECTa OTIIPABJICHHS 10 MeCTa Ha3HaueHUs (IPEOBIBAaHUS B TYPUCTCKOM
IIEHTpPE), Yallle BCETO TYPHUCT MO MPUOBITHIO TIPOKUBAET B OJHOM OTEJIE, COBEpIIACT
AKCKYPCUOHHBIC U HUHBIC MOE3JKHU B Mpelesiax JaHHOW MECTHOCTH. Takol MapHipyT
yI00€H Il TYPUCTOB, KOTOPBIE HE JIIOOSIT KaXKIbIH JIeHb COOMPATh U PACKIaAbIBATh
CBOM YEMOJAHBI U PIOK3aKH, YaCTO MEPEMEILASICh U3 OJJHOTO OTEJS B IPYTOM;

— pamualibHble — (CTAaUMOHApHBIE) C TIOCEIIEHWEM OJHOTO IIyHKTa Ha
Mmapuipyte. Bo3MokeH BapuaHT paJualbHBIX TEPEMEIICHU H3 BBIOPAHHOTO
TYPUCTCKOTO IIEHTpa WJIM MECTa pPAa3MELICHHs] C O3KCKYPCUOHHBIMU LIENISMU,
pelycMaTPUBAIOIMMU HOYEBKH B MTOCEIIAEMbIX HACEIICHHBIX MTyHKTaX U 00BEKTaxX C
BO3BpanieHueM obpatrHo. [Ipu sToM Ha mepuoja MOE3MOK WM IKCKYpCUU MecTa B
MEPBOHAYATIBHOM TYPUCTCKOM LIEHTPE OCTAIOTCS 3a TYPUCTAMH;

— KOJIbIEBbIE (KPOCCHUHT-TYpbl) — C COBIIAJICHUEM TOYEK Hayaja M KOHIIA
MapuIpyTa M MOCEIIEHUEM HECKOJIBKUX MYHKTOB Ha Mapuipyrte. JpyruM BapruaHTOM
MOXET OBITh KOJIBIIEBOM MapHIpyT MO MOCENIaeMON MECTHOCTU WJIM CTpaHe, MpU4YeM
MECTO MPUOBITUS B CTPaHy WJIM MECTHOCTH (YCJIOBHO a’pOMOPT, CTAHIIUS KEIE3HOU
JIOPOTH) MOXKET OBITh (a) HEM3MEHHBIM, T. €. MyTEHIECTBUE IO CTPaHE HAYajIoCh U
3aBEpIUIOCH B OHOM WU TOM >K€ MyHKTE, W (0) OTIWYHBIM OT MECTa MPUOBITUS B
MECTHOCTh WM cTpaHy. [locineaHuil BapuaHT xapakTepeH IJisl TYpOB 4epe3 CTpaHy,
TaK Ha3bIBAEMBIX KPOCCUHT-TYPOB.

[To mpoI0IKUTENHFHOCTH MAPIIPYThI OBIBAIOT:
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— MHorogHeBHbIMU (14 — 30 nueit);

— HECKOJbKO JTHeH (1 — 3 Hs) — MapuIpyThl BEIXOJIHOTO JTHS;

— HECKOJIBKO YacOB (3KCKYPCHH).

ITo Buay Tpancropra Ha MapuIpyTe:

— COOCTBEHHBIN TPAHCIIOPT TYPUCTCKOU (PUPMBIL;

— apeHJ0BaHHbBIN (3aQpaXTOBAaHHBIN) TPAHCIIOPT Y APYTUX OPTaHU3ALUNI;

— JIMYHBIA TPAHCHIOPT TYPUCTOB.

B 3aBuCHMMOCTH OT BUJIOB NEPEABMKEHUS BBIICIISIOTCS:

— MELIEXOJHblE  TYPUCTCKME  MapupyThl  WiIM  Oporyiakd.  OObIYHO
MPOTSIKEHHOCTh MapIIpyTa COCTABIsAET OT 2—6 unu naxe a0 20-50 kM;

— MapuIpyThl C MEPEeABMKCHUEM Ha KUBOTHBIX (JIOIIAAsAX, cOOaKax, OJICHSX).
Becbma momynsipeH KOHHBIM TYPUCTCKMM MapuipyT. YYacTHUKA MOTYT IMOCETUTH
TPYAHOJIOCTYNHbIE JJii TEXHUYECKUX CPEICTB TNEPEIBIKEHHS]  MPUPOHBIC
JNOCTOIPUMEYATENbHOCTH;

— JKEJIE3HOJAOPOKHBbIE ~ TYPUCTCKME MapUIPYTbl, B KOTOPBIX TYPHUCTHI
3HAKOMATCSI C Pa3jJMYHbIMU MECTHOCTSIMU M pailOHaMH B IPOLECCE MOE3AKH, MPH
9TOM OHHU TMPOXKMBAIOT B Kyme KoM@opTabenbHbIX BaroHOB, IUTAIOTCA B
nepeaBUKHBIX pecTopaHax. OCHOBHBIE 3Tallbl MEPEIBHKEHUS MPEAYCMOTPEHBI IO
HOYaM, a JIHEM TYPHUCThl TMOCEIIAIOT B TYPUCTCKUX ILEHTPAX MECTHBIE
JOCTONMPUMEYATETIbHOCTH, OOBEKTHl, MPEayCMOTpPeHHBbIE Tporpammoi. Typs
JOCTUTAIOT MPOAOIKUTENbHOCTH 14 mHelt m Oonee. PacmpocTpaHeHBI MOE3TKH Ha
CTapUHHBIX 1oe3aax, B CuOupu IeiCTBYET MOe3/ BBIXOAHOTO JHS «CHEKUHKA;

— BOJHBIE TypUCTCKHE MapuipyThl. CaMblii pacIpOCTPAHEHHBIM — HA JIOAKAX
TOOBIX BUIOB, SXTaX WJIM WHBIX MAJOMEPHBIX BOJHBIX CYAax W IUIABCPENICTBAX TIO
CHCTEME 03€p WJIM peK. DTO MOTYT OBITh IpeOHBbIE MM MOTOPHBIC JIOAKH, IUIOTHI, a
MapuIpyT MPOXOJIUTh YEpe3 COBEPIICHHO O€3/I0AHbIe palloHBl W Jaxe OBITh
KaTeropuiHbIM. YacTb TYpHCTOB MPEANOYUTAET PEYHOE WM MOPCKOE IMyTEIIECTBHE
Ha KoM opTabebHOM JlallHEpe — PEYHBIE U MOPCKUE KPYHU3bL;

— BO3AYLIHbIE TNepeBO3KH. HaumOonpuiyro 1010 3aHUMAIOT BO3AYILUHBIE

IICPCBO3KHU Ha OoJbIINE pacCTOsAHuA, B TOM YHCJIC U MCKKOHTHHCHTAJBHBIC YCPC3
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okeaHbl. VIMEHHO C cCO3JaHUMEM KPYMNHBIX BBICOKOCKOPOCTHBIX M O€30MACHBIX
BO3JYIIHBIX JJAWHEPOB JJIs1 MACCAXKUPCKUX MEPEBO30K PE3KO MHTEHCUPUIUPOBAINUCH
TYPUCTCKHE TIOTOKM MEXAY KOHTHMHEHTaMH. J[I1 TYpUCTCKHMX TIEPEBO30K
HCIIOIB3YIOTCSl KAK PEMCOBBIE MAPLIPYTHI, TAK U YapTEpHbIE JIMHUU. BbICOKa posb U
MECTHOM aBHWallMM, MHOTME MAapUIpyThl B TMpeaerax CcTpaH ¢ OOJbIION
MPOTSHKEHHOCTBIO  TEPPUTOPUM  MPEAYCMATPUBAKOT IEPEMEIICHHE HWMEHHO Ha
caMoJeTax;

— MaJiasg aBHallMs TaKKe y4acTBYET B TYPUCTCKUX IEpPEBO3KaX, 0COOEHHO MpHU
JNOCTaBKE TYpHUCTOB Ha MPUPOJHBIE U MHBIE TPYAHOAOCTYIIHBIE JJISl IPYTUX CPEICTB
NepeBO3KU 00BEKTH. PaciipocTpaHeHbl yCIyrd MaJlod aBUAllMU AJI SKCKYPCHUOHHBIX
MOJIETOB HaJl MECTHOCTBIO TYPUCTCKOIO LIEHTPA;

— KOMOMHHMpPOBaHHbIE  TIEPEBO3KHU. MHorue  TYpUCTCKHE  TOE3IKH
OpEeAyCMAaTPUBAIOT HCIOJBb30BAHHE B TypE€ HECKOJBKUX Ppa3IM4YHBIX BHJIOB
TpaHcnopTa. OCHOBHAsl IEPEBO3KA HA JTaJIbHEE PACCTOSIHUE, €CJIM TOJIBKO TAKOBask HE
ABJIIETCS. OCOOBIM TYpOM, Yallleé BCEro OCYIIECTBIISIETCS BO3AYLIHBIM TPAHCIIOPTOM.
TypuCTBI CTpEeMATCI MUHUMHU3UPOBATH BpEMs Iepee3fla Ha JaJIEKOE PACCTOSTHUE K
MECTy OTIbIXa, M CaMoOJIeT SBJseTCs Haubojee ONEpaTUBHBIM CPEICTBOM
NEepEeABUKEHHUS. JTall IEPEBO3KHU SBISETCS BCIIOMOTaTEIbHBIM 3JIEMEHTOM TYypa.

ITo conepxannro MapuipyTa:

— OTJABIX HA IPUPOJIE;

— OTJABIX B ropax;

— 0XOTa U pbIOHAs JIOBJIA U AP.

EcrecTBeHHO, BO3MOXHBI J1I0Oble KOMOMHALIMM M3 Pa3jIMYHBIX BAapUAHTOB
TYPUCTCKAX MAapLIPYTOB.

PazpaboTka MapmipyToB — CIOXKHasi MHOTOCTyINEHYaras Mpoueaypa,
TpeOyromas JOCTaTOYHO BBICOKOW KBaJHU(PUKAMU U SABISIOLMIASCS OCHOBHBIM
AJIEMEHTOM TEXHOJOTHMH TYPHCTCKOro oOcmyxuBanusd. JlanHas mpouexaypa
JUIMTENIbHA BO BPEMEHM M IOJYAC 3aHMMAET HECKOJBKO MecsueB. Ecim mMapmipyr
ABJIAETCS 3aKa3HbIM (Pa3oBbIM), TO MpOLEAYypa €ro Co3AaHus YIpOILIAeTcs, 3a

HCKJIIOYEHUEM MEPOIPUATHI, 00eCTIeUnBAIOIUX OE30M1aCHOCTb.
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PazpaboTtka mapiipyTta BKIIOUAET B ce0sl CIEAYIOIINE OCHOBHBIC ATAIIBI:

— HCCJENOBaHME TYPUCTCKUX PECypcoB IO MPEANOIaraeMoi  Tpacce
MapIuipyTa;

— BBISBIICHHE OTPAaHUUYCHUH 110 MMOTPEOJICHUIO TYPUCTCKUX PECYPCOB;

— MAapKETHHT PhIHKA Ha TYPUCTCKUE YCIIYTH IO JAaHHOMW Tpacce MapIipyTa;

— OMpeJeNieHne THITa MapIIpyTa;

— TOCTPOCHHE ICKU3HON MO MapIIpyTa;

— TOCTPOCHHUE TPACCHI MAPIIPYTa;

— COCTaBJICHUE KaJICHIAPHOTO TUTAaHA TYTEHIECTBUs, Trpaduka JIBYKCHUS

TPYIIIbL;

NpHBSA3Ka MapIIpyTa K MyHKTaM >KU3HEOOECIICUCHUS;

— pa3paboTka cxembl 0€30MaCHOCTH Ha MapIIPYTE;

— pa3paboTKa macrnopra MapupyTa;

— COTJIaCOBaHMWE MACTOPTa C COOTBETCTBYIOIIUMU CITYyKOaMHu;

— mpoOHas o0KaTka MapIIpyTa ¥ BHECEHHE HEOOXOJUMBIX H3MEHEHH;

— YTBEpIKACHHE MAcCIopTa MapIipyTa.

Kpome toro, npu pazpaborke ar000r0 MapimpyTa HEOOXOIUMO ONMPEACTUTHCS
CO CJICIYIOIIMMHU BOTIPOCAMH:

Breibop Mmapmipyra — oauH W3 HamOoliee Ba)KHBIX MOMEHTOB IOJTOTOBKH.
3aBHCHUT OH, KaK MPAaBUIIO, OT IIEJIH, KOTOPYIO CTaBUT IMEpe]l COOOM rpyIma, OT Kpyra
WHTEPECOB €€ y4dacTHUKOB. Kak Obl pazHOOOpa3Hbl HU OBUIU WX IEJIH, UX MOXKHO
CTPYNIHUPOBATH CIEAYIOMUM 00pa30oM: MOCEIEHNE HCTOPHUIECKOTO WU MPUPOTHOTO
NMaMATHUKA; OTABIX Ha mpupoae; ¢u3nueckas TPEeHUPOBKA, CBA3aHHAA C
JUIMTETFHBIMU TIEIMUMHU  TIepexojiaMu. Ha mpakTuke OHHM, €CTeCTBEHHO, MOTYT
COUYETATHCH.

Onpenenenne CIOKHOCTH Mapmpyta. OTnenpHbIE YacTH MapUIPyTOB
MPOXOMAT TO BIOJHE «IPWIMYHBIMY» JIOpOraM H TIOPTOMY HE CBSI3aHBI C
MIPEOJIOJICHUEM €CTECTBEHHBIX MPEeNATCTBUNA. OHU HE TPEOYIOT U KapTorpadudecKoro

Marcpuaja — BIIOJIHC JOCTATOYHBIMHM OKa3bIBAIOTCA OOPOKHBIC YKa3aTClIn H
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0030pHBIE CXEMBI, PACIOJIOKEHHBIE B MECTaX MAacCOBOIO OTAbIXa. Bo Bpems Takux
MOXOZ0B HE 00s3aTeIbHO YCTpauBaTh JJIMTEIbHBIE NPHUBAIbI, TAaK KaK BpeMs
AKTUBHOIO MEPEABUKEHUS HEBEIUKO.

Jpyrue MapmipyThl IPOJIOKEHBI HE TOJIBKO MO J0pOraM, HO U MO JIECHBIM
TpollaM W Ipocekam; Mo OeperaMm pek W o3ep; Mo 00J0TaM U BbIpyOKaMm; ropaMm u
nepeBajgaM. 3JE€Ch MOTYT BCTPETHUTBHCS OTJEIbHBIE €CTECTBEHHbBIE MPENATCTBUS:
OypeJsioMbl, KOUKH, KAMHH, Py4YbH, KaHaBbl. TpeOyeTcs kapTa Uiu TypUCTCKasi CXeMa.
O06s3aTenpHOE YCIOBUE — JITTUTENIbHBIE IPUBAJIBI, HOUJIET.

A Taxke co0o1aTh Ceayolue mpaBuia:

— M0 CJIOKHOCTU M MPOTSHKEHHOCTH Yy4acTOK MaplipyTa JTHEBHOTO Mepexoja
JIOJI’KEH OBITh TI0 CHUJIaM BCEM TYypUCTaM;

— IS TIEPEeBIKCHHUSI MEXIYy TYPUCTCKUMH M OOBEKTaMHU HCIOJIb30BaH
MECTHBI  TPaHCIOPT, a TaKkKe TPaHCHOPT TMpUHAICKAIUNA  Typpupme
OpraHM3YIOUIEH MyTelecTBUE, 3HAYUTEIbHBbIE YacTh MaplIpyTa MPEeoJI0JIEBAOTCS
Hell- KOM U JPYTHMHU CIOCOOaMM aKTUBHOT'O ME€PEIBUKECHMUS;

— MecTa JJis JUIMTEIbHBIX PUBAJIOB U HOWJIETOB 110 BO3MOKHOCTH KOM(OPTHO
000py10BaHBI € 3a11aCOM TOIUIMBA U MPOJIOBOJILCTBUS, @ TAKKE OCHAIIEHBI CBSI3bIO;

— IpU IUIAHUPOBAHMM MaplIpyTa YUYUTHIBAETCS pPE3E€pB BPEMEHHM Ha cllydai
HENpeBUICHHON 3a1€pKKHU B IMyTH.

PazpaboTka MapuipyTa 3aBeplIaeTcsi COIVIACOBAaHHMEM U YTBEPKICHUEM
nacnopTa Mapiupyta. [lacmopt Mapiipyra ucnosns3yercst npu GOpMUPOBAHUU TYPOB.

[Ipu dopmMupoBaHuu Typa U €ro mnakera BO3MOXKHBI J[Ba BapuaHTa pabOThHI C
TypUCTaMU:

a) peanu3anys 3aKa3HbIX TYpOB;

0) peanu3aiusi HHKIIO3UB-TYPOB.

3aka3zHo# Typ. Ilpu nmpogaxe 3aka3HbIX TypoB (POPMHPOBAHUE NPOrPaMMbl U
KOMIUIEKTOBAaHHE  COCTaBa  yCIAyr IPOMU3BOASTCS IO  JKEJIAHUID W IpH
HEIOCPEICTBEHHOM y4acTHH TypucTta. EMy npeanarator Ha BBIOOp pa3Hble BapUAHTHI

O6CJ'Iy}KI/IBaHI/I$I IO KAXKAOMY M3 BHUIAOB YCIYT B IIPCAIIOIaraCMoOM UM MCCTC OTAbIXA:
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— pa3MellleHHe — pa3Hble M0 YPOBHIO, THUILY M MECTy pPAaCHOJIOKEHUS
TOCTUHULIBI;

— NHUTAaHHUE — Pa3HbIe BAPUAHTHI (MOJIHBIA MM MOJYHAaHCUOH, WM COBCEM O€3
MUTAHUs), BEICKUI CTOJ WIH «a Jig KapT» ¢ 00CIy>KUBAHUEM U T. 1.;

— 3KCKYpPCHH, TOCYTOBO-pa3BlIeKaTENbHbIE YCIYTH HA BHIOOD;

— TPAHCHOPTHBIE YCIYTM — BApUAHTHl aBUAIEPENIETa, KEJIE3HOJOPOKHOTO
npoe3nia, apeHibl aBTOMAIINHBI U T. 11.;

— CIOPTUBHBIE U KYPOPTHBIEC YCIYTH — MOJIb30BAaHUE TAKUMH MPOrpaMMaMH Ha
BbIOOD, a TAK)KE BO3MOKHOCTh TPEKMHTA UJTU MTOX0/14;

— BHM30BBIC YCIYTH, a TAKXKE YCIYyTU CTPaxoBaHUs (B HEOOXOIUMBIX CITydasix) U

BriOpannbie  TypucTOM  yciyrd  QOPMHPYIOTCS B IporpamMmy — Typa,
pacCUuThIBACTCS I1I€HA, KOTOPYIO TYPUCT OIUIAYMBACT TMPU MPUOOPETECHUU TMaKeTa
Typa (TYypIyTeBKH).

NHKII03UB-TYypbl OPTaHU3YIOTCS U MIPEAJIaratoTcsl Ha MOIMYJISIPHBIX MaplipyTax
(manpumep, «Kmaccuueckass Uramusi» wnm «ABToOycom mo Espome» u 1p.), B
M3BECTHBIC MECTa TYpU3Ma M OT/AbIXA, MOIb3YIOIINECS YCTOWYUBBIM CIIPOCOM.

Nuxmo3us-typ (IT). DTOT Typ € KECTKUM, 3apaHee CIUIAHUPOBAHHBIM (J10
KOHTaKTa ¢ KJIMEHTOM) Ha0OpOM YCIIyT, COPUEHTUPOBAHHBIM Ha OIpPEICIICHHbIN BUJI
OTIbIXa WM Typu3Ma, a TakKe Ha COIHMAIbHBIA KJIacC TYPUCTOB M WX BO3pPAcCT.
Haubonee pacnpocTpaHEHHBIMU WHKIIO3UB-TYpaMU MOHO Ha3BaTh MaplIpyTHBIC
TYypBbI, KOTJ]a Ha aBTOOyCE TpyMIa TYPUCTOB COBEPIIAET MyTEHIECTBUE 1O HECKOIBKUM
roponaMm U ctpanaMm. OCOOEHHOCTH TOJATOTOBKH U MIPOBENICHUS TAKOTO Typa (eauHas
JUTSL BCEX TPOTrpaMma, CTPOTO yBsA3aHHAS CO CPOKaMU U TpadUKOM IMyTEIIECTBUS) HE
MO3BOJISIIOT CIENaTh €r0 3aKa3HbIM. VHKITFO3UBaMU SIBIISIOTCS TAKKE KPYHU3HBIE TYPHI,
X000U-TYpBHI.

CocTtaB yciayr Ha WHKIIO3UB-TYpe MPH peanu3alid He MeHseTcs. [ypuct
BIIPaBe KYIUTH €T0 MEeITNKOM MJIM BOOOIIIE OTKA3aThCS OT HETO.

Bonpiryto 9acTh CTOMMOCTH WHKIIFO3UB-TYPOB OOBIYHO COCTABIISIET OIUIATA

TpaHCIIOPTa W PasMCIICHHA, MCHBINYIO — OIlJIaTa IIMTaHUA. PaCXOIH)I Ha OCTAaJIbHBIC
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YCIIYyTH, B TOM YHUCJE 3KCKYPCHOHHBIE, COCTaBIISIOT HEOONBIIYIO JOJI0 B OOIIEH
CTOUMOCTH.

NHKI103UB-Typ 1711 TYpUCTCKOTO Tapuda B COOTBETCTBUHM C TPEOOBAaHUAMU
MexayHapoHoi acconuanuu Bo3aymHoro Tpancnopra (IATA) momxeH BKIOYATh
HE MEHEE TpeX YCIIyI: aBHarepeseT, pa3MelleHne B TOCTUHULE IO BCEMY MapuIpyTy
MyTEIIECTBUSI U €IlI€ OJHY, JII0OYI0, HE CBSA3AHHYIO C MEPBBIMU JABYMS (IKCKYPCHIO,
apeHy aBTOMOOWJISA U T. I1.).

Hecmotps Ha konebaHus cripoca Ha TakWe TYpbl, OHU MUMEIOT OINPEJICIICHHbIC
MPEUMYIIIECTBA JIs JaTbHEHIIIEr0o UX Pa3BUTHS:

— B 1IEJIOM KOMIUIEKCHAasi TOE€3[Ka CTOMUT JEIIeBle, 4YeM Habop YCIyr,
MOKYIIa€MbIX OTJICJIBHO;

— TYpareHTCTBY Jierde COBETOBAaTh KJIWEHTY, KakKoW BBIOpaTh MapuipyT,
MOCKOJIBKY MpOTpaMmMa M IIeHbI YCIIYT U3BECTHBI 3apaHee;

— OoJbllle BO3MOXKHOCTH TIOKa3aTh MPHUBIEKATENLHOCTh CBOETO Mpoaykra. K
HEJ0CTAaTKaM MHKITIO3UB-TYPOB OTHOCSTCS:

— HaJIM4YMe B TAKOM TYpe YCIyT, HE HHTEPECYIOIMNX KIUEHTA;

— Ype3MepHasi HaChIIEHHOCTh MPOTPAMMBI;

— pekilaMa TakKoro Typa TMpHUBJIEKAaeT HE BceX MOTpeOuTened, a TOJIbKO
OTIPEJICIICHHYIO UX YaCTh.

[lakeT-Typ (MM Typ TAKeT) — 3TO KOMIUIEKC YCIYT, MPEAOCTaBISEMBIX B
MyTENIECTBUM 10 HWHIWBHUAYaJbHOMY WJIM 1O TPYNIIOBOMY BapHaHTy, KOTOPBII
mpeajiaraeTcsl Ha HIUPOKYI0 MPOAAKY JJIsl MOTpEeOUTENe W B KOTOPBIA Kpome
TPaHCTIOPTa BXOAT pa3MElIeHUE, YCIYTH THIa, MUTaHUE U Apyroe 00CTyKuBaHHeE.

@aKTOpHI, BIUSIIONINE HA OPraHU3AIUIO TypIHaKeTa:

— HaJW4YKe CIpOoca HA TAHHOE IMyTEUIECTBUE;

— HaIW4Ue BO3MOKHOCTEH MaTepuabHON 0a3bl, THOPACTPYKTYPHI U YCIYT;

— B3aMMOOTHOILIEHHUS C aBUAKOMMAHUSAMHU U JPYTUMH TPAHCIOPTHBIMU
KOMIaHUSIMH;

— OTHOIIEHUS MEXYy CTPAHOU OTIPABKU U CTPAHOW HA3HAYECHHS;
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— B3aMMOOTHOIIEHUSI C TAPTHEPCKUMU TYPUCTCKHUMHU  OpraHU3alUsIMHU
(mocTaBIIMKaMH yCIyT);

— YPOBEHb Pa3BUTHUS TypU3Ma B CTPAHE Ha3HAUCHMUS;

— MOJUTHYECKasi CTAOMIIBHOCTh B CTPAHE HA3HAUYCHMS.

lena typmakera. KitoueBod (akTop, BIMSIONIMI Ha yCHEX TYPUCTCKOTO
[IaKeTa, — 3TO II€HA, [0 KOTOPOW TOT WM WHOW Typ IPENIaracrcsi Ha pPBIHOK.
Bo3moxxHOCTBIO ~ Hanbonblield TUOKOCTM B IIeHOOOpa3oBaHUM  00JIaarOT
CHEeUAIU3UPOBAHHbIE TYpPONEPaTOPhl, BIAJACIONINE €JUHCTBEHHBIM, B CBOEM pOJE
YHUKaJIbHBIM TypnakeroM. OHHU ONpenensiioT IeHy IMakeTa, B OCHOBHOM
OPUEHTUPYACH Ha 3aTpaThl MO TMOKYMNKE YCIYr, IUIIOC pacyeTHas BeJIMYMHA Ha
NOKPBITUE JIPYTUX PACXOJO0B U BKIIOUEHHE OIPEJEICHHOIO0 MPOLIEHTa MPUOBLIH.
[TporienT npubbUIH, 3aKiIaAbIBAEMBIA B IIeHY TaKeTa Typa Ha TMOKPBITUE APYTHX
3aTpaT, OTYHCIeHHEe B (OHIbBI, HAa 3apabOTHYIO IUIATY M YHCTYIO MPHUOBLIb,
koseosercs B nipeaenax ot 10 mo 20%.

[locnenoBaTenbHOCTh  (OPMUPOBAHUS  TYpPUCTCKMX yciayr B Poccum
pernmamentupyer 'OCT P 50681 - 2010 «Typucrckue ycayru. IIpoekTupoBaHme
TYPUCTCKHUX YCIyT», HA OCHOBAaHWU KOTOPOTO U3YYHUTE IOCJIENI0BATEIHLHOCTh padoT
pu pa3paboTKe TYPUCTCKON yCIYTH.

OcHOBOI 7151 IPOEKTUPOBAHUS YCIYTH ABJISIETCS €€ BepOaibHast MOJENb (MM
KpaTKOe OIUCaHue) — HaOop TpeOOBaHUM, BBISIBICHHBIX B PE3YyJIbTaTE HCCIEIOBAHUS
pBIHKA YCIYT, COTJIACOBAHHBIX C 3aKa34MKOM, M YYUTHIBAIONIUX BO3MOKHOCTHU
WCTIOJTHUTENS YCIIYT.

XapakTepuCTUKA  YCIYTH  JOJDKHBI — OBITh  HE  HWXKE  TpeOoBaHMIA
rOCYJapCTBEHHOTO CTAaHAApTa Ha COOTBETCTBYIOIIMI BHUJA YyCAyrd. B mpoekT
HEOOXOIMMO BKIIIOYATh KOHKPETHBIE TPEOOBAaHHS MO OOECreYeHHI0 0e30MacHOCTH
YCIIYyTH, MUHUMHU3AIWN PHUCKOB ISl MOTPEOUTENe yCIyrdu W WX HWMYIIECTBA,
00CITy>KMBAIOIIETO MEPCOHANA U JJI OKPYXKAIOIIEH Cpeibl.

JlokymeHTanusi, oTpaxkaroliasi TpeOoBaHUS K JIFOOOMY BHAY OOCITY>KHWBaHUS
TYPHUCTOB, JIOJIKHA COACPIKATh:

— OIKCaHue MpoIeccoB, (OPM U METOA0B 00CITYy>KUBAHUS TYPUCTOB;
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— XapaKTEePUCTHKH MPOIIECCOB OOCTYKHUBAHUS TYPHUCTOB;

— TpeOoBaHMS K THUMY, KOJWYECTBY H© MPOMYCKHOM  CIIOCOOHOCTH
UCII0JIb3yeMOro 000py10BaHMUS;

— HEO0XOAMMOE KOJIMYECTBO IMEpPCOHAla U YPOBEHb €ro npodeccruoHaIbHOM
MOJITOTOBKHU;

— JIOTOBOpHOE obecrneueHrne 00CIy KUBaHuUs;

— TrapaHTU¥ 00CITY)XKHBAHHS TYPUCTOB;

— COTJIaCOBaHUs C COOCTBEHHHWKAMU PEKPEAIMOHHBIX PECypCcoB, OpraHaMu
CaHUTAPHO-3MHUAEMHOJIOTHYECKOT0 KOHTPOJIA, OKAPHOTO HAZA30pa U JIp.

Pesynprarom MPOEKTUPOBAHMSI TYpPUCTCKOM yCIyTH SIBIISIETCS
TEXHOJIOTUYECKAsl TOKYMEHTalUsl (TEXHOJIOTHYeCKHe KapThl, MHCTPYKIIUH, MIPaBUIIA,
perJIamMeHTHI | TIp. ).

[IpoekTHpOBaHHE YCIYTH «TYPHUCTCKOE MYTEHIECTBHE» IMpEayCMaTpUBAET JIBa
JTamna:

— MPOEKTHPOBAHME KAXKIOrO Typa, BKIOYAEMOIO B YCIYI'Y «TYPHUCTCKOE
IyTEIIECTBHE», B COOTBETCTBUU C IPOrpaMMOi 00CITyKUBAHUS;

— IMPOEKTUPOBAHUE YCIYTU «TYPUCTCKOE IyTEUIECTBUE) B IIEJIOM.

[Ipu mpoekTHpoBaHMM YCIIYTH IO 3ampocaM TypucTa HEOOXOAUMO YUUTHIBAThH
BO3MOKHOCTH MPENNPHUATHS — UCIIOTHUTENS YCIYTH.

KpaTkoe omnucanue yciayru «TYpHCTCKOE IyTELIECTBHE» COCTABISAETCS Ha
OCHOBE H3YYEHMsS NOTpPEOHOCTEW M IIATEXKECIOCOOHOCTH HACEJIeHMs], CIpoca Ha
BUJbl TYPUCTCKMX IyTEHIECTBHM, a TakKe Ha OCHOBE H3Y4YCHHsS] BO3MOXHOCTEH
PEKpEALMOHHBIX PECYPCOB B KOHKPETHOM paiioHe. OHO KOHKPETU3UPYETCS B IPOEKTE
IpOrpaMMBbl 00CITYKUBaHUS TYPUCTOB.

[Iporpamma oOcmy)uBaHUS — 3TO HAOOP yCIyT, MPEJOCTABISIEMBIX TYPUCTaM B
COOTBETCTBHM C UX MOTPEOHOCTAMHU W TEMATHKOW Typa, 3apaHee OIUIaYeHHBIH U
pacnpezieIeHHbIN 10 BpEMEHH MPOBEACHUS Typa.

[Ipu pa3zpaboTke nporpamMmbl OOCTYKUBAHUS OTIPEICISIOTCS

— MapupyT MyTeHIeCTBHS;

— IEpPEYEHb TYPUCTCKUX NPEAINPUATHN — UCTIOJIHUTENEN YCIYT;
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— NEPUOJ NPENOCTABICHHS YCIYr KaXKAbIM NPEANPHUITHEM — HCIIOTHUTEIEM
ycnyru,

— COCTaB AKCKYpPCUU U JOCTONPUMEYATENbHBIX 00bEKTOB;

— NEPEYEHb TYPUCTCKUX NOXO0B, ITPOTYJIOK;

— KOMIIJIEKC TOCYTOBBIX MEPONIPUATHN;

— MPOAOKUTENBHOCTh NPEObIBAHUSA B KQXK/IOM ITyHKTE MaplIpyTa;

— KOJIMYECTBO TYPUCTOB, YYaCTBYIOIIMX B yTEIIECTBUU;

— BUJbI TPAHCNIOPTA JJIs1 BHYTPEHHUX NIEPEBO3OK;

— MoTpeOHOCTh B THAAX, 3KCKYPCOBOJAX, 3apyOeKHBIX NPEICTABUTENSAX,
MHCTPYKTOpaX, MEPeBOAYMKAX U JP., & TAKKE NOTPEOHOCTh B UX MOJATOTOBKE;

— HEO00XOAMMOE KOJIMYECTBO TPAHCIIOPTHBIX CPEJICTB;

— MOPSAOK MOATOTOBKUA PEKIAMHBIX, HH(POPMAIIMOHHBIX MaTepHasioB, ¢popma
OMMCAHMS MYTEIIECTBUS JJI1 MH(OOPMAIIMOHHBIX JTUCTKOB K TYPUCTCKUM IyTEBKaM U
UX KOJIMYECTBO.

Pe3ynpTaToM NpOEKTUPOBaHUS Typa ABIISAECTCS PABUIBHOE COJIEPKAHME:

— TEXHOJIOTMYECKOU KapThbl TYPUCTCKOTO ITYyTCHICCTBUSA,

rpaduka 3arpy3Ku NpeAnpuaTus — MOCTABIINKA YCIIYT;

MH(GOPMAIIMOHHOTO JIUCTKA K TYPUCTCKOM ITyTEBKE;

IpPOrpaMMbl 00CITYKMBaHUS TYPUCTOB.

[Ipy mnpoekTHpoBaHMM YCIYT B Typu3Me 00s3aTeIbHO JIOJDKHBI OBITh
MIPETYCMOTPEHBI METOJIBI KOHTPOJISI Ka4eCTBa OOCTY)KUBAHUS TYPUCTOB.

[IpoexTHpoBaHNE KOHTPOJIS KAYECTBA BKIIOYAECT:

— OmpejelieHne KIIYEeBBIX MOMEHTOB B  Mporecce  00CTy>KWBaHWUS,
CYILIECTBEHHO BIUAIONINX HA XapAKTEPUCTUKH YCIYTU;

— OIpeJIeTIEHUE METOJI0B KOPPEKTUPOBKHU XapaKTEPUCTUK YCIYTH;

— OIpeJIeNIEHUE METOJIOB OLIEHKH KOHTPOJIHPYEMBIX XapaKTEPUCTHUK.

MetogaMu KOHTPOJIE MOTYT OBITh: BH3yalbHble (OCMOTP MapUIPYyTOB U
O0OBEKTOB); AHAIMTHUYECKUE (aHANIM3 JAOKYMEHTAlUM); COIMOJIOTHYECKHE (OmpocC

TYpPUCTOB, IEPCOHANA) U JIP.
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TexHomorusi ~ OpraHu3alMd U OPOBEACHUS  Typa  OMNpeaeseTcs
ONTUMATBLHOCTBIO 0OCTY>KMBaHUs, KOTOpas 3aKJII0YAETCSl B KOMIUIEKCHOM MOJX0JIE K
dbopMupoOBaHUIO BCEM NpoOrpaMMbl OOCITYKUBaHUS M COCTABJICHUIO €XKEHEBHBIX
KCKYPCUOHHO-JIOCYTOBBIX MTPOTPAMM.

I[Ipy sTOM HEOOXOAMMO TIOMHUTh M O TEMAaTUYECKOW HaNpaBIECHHOCTH
MpOrpaMMbl, T. €. O COOTBETCTBHM MPOrpaMMbl OOCITYKHMBAaHUS LU MyTEIICCTBUS
(menoBbIe BCTpeUH, MPECC-TYP, 3HAKOMCTBO C KU3HBIO U UCTOPUEH CTpPaHBI U T. 1I.).

[Ipu opranuzanuu JETOBBIX TYPOB HEOOXOAUMO OOECIEYUTh pa3MelleHue
TYpPUCTOB B TOCTHHHMIIAX BBICOKOTO Kjacca ¢ 00s3aTeNIbHBIM MPEIOCTABICHUEM
OJIHOMECTHBIX HOMEpOoB. Heo06XoquMo Takxke mpeayCMOTPETh BO3MOKHOCTh apEH/IbI
3aJla JUIsl COBEIaHWM, IEPEeroBOPOB M JIPYTUX MEPONPUSTHI, HAXOASAIIETOCS B
TOCTHHHIIE WM B HEMOCPEJICTBEHHOW OJIM30CTH OT HEe. YCIYTH CBS3H, OTICICHUS
0aHKOB — 9TO TaKXKe HEOOXOIUMBIM aTpuOyT OOCIYyXHUBaHUS TYpPUCTOB,
MYTEMECTBYIOUIUX C JIEJTOBBIMU LIETISIMHU.

[Tpu opranu3zanum KOHI'PECCHBIX TYPOB HEOOXOUMO MPETYCMOTPETH:

— obecrnieyeHre OPrTeXHUKON, MHOKUTEIbHON TEXHUKOM;

— HaJIM4Yue MOMEIEHUMN IS 3acelaHui;

— W3TOTOBJICHHE TANOK, 3HAYKOB, TMPUIJIACUTENbHBIX OWJIETOB U UX
pacnpocTpaHeHHE;

— npoBeAeHNe OAHKETOB, MPUEMOB, KOKTEHIIb-4aCOB, Mpecc-KOH(epeHIn;

— paboty cekpeTapuara.

Heobxonumo Takke oOecnieunTh MpeocTaBICHNUE aBTOTPAHCIIOPTa — aBTOOyca
JUTSL 9KCKYPCUOHHBIX MOE3/T0K, aBTOMOOMIIEH TSI IETTOBBIX TOE3/I0K.

Ilepen Tem kak mpuHUMATh pelieHue 00 OpraHU3alMu TYpOB B HOBOE MECTO
HAa3HAUCHUSA, TYpUCTCKas (upMa MPOBOIUT MAPKETUHTOBBIE HCCIICIOBAHUS.
Heo0xonumo BBISIBUTH HYXKJIbI, IPUOPUTETHI TOTPEOUTENICH, TCHICHIIUH CTIPOca. DTO
MOMOKET TaKk C(HOPMHUPOBATH TypIAKeT, 4TOObI Oojee MOJTHO YIOBIETBOPHUTH BCE
noTpeOHOCTH ToKynatenss (TypucTa). OTH HCCIEAOBaHUS MOMOTAIOT TaKKe
MPaBUJIBHO HAMPaBUTh XOJ| MJIAHUPOBAHUS TYPOB U BEJCHUS IOTOBOPHOM KaMIaHUU

C MMOCTaBUIMKAMHU YCIIYT.
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[lonroToBurenbHas paboTa HayMHAeTCd 3a JABa roja M OoJjiee 10 TOro, Kak
MPOU30MJET mMepBas OTHOpaBKa TYpPUCTOB MO HOBOMY MapuIpyTy, IO HOBOM
MIPOrpaMMe WIIA B HOBYIO CTpaHy.

B3aumooTHOIIEHUs] ¢ mapTHEpaMU — IMOCTABIIUKAMH YCIYT OQOPMIISIOTCS B
KOHTpaKTHOU ¢opme (ImyTeM 3akitoueHus: 1oroBopoB). Kaxgomy rogy padoTsl (uiau
apyroMmy pabodemy Mepuoiy) MpeAlIecTBYEeT TOTOBOPHAs KaMIlaHHs, BO Bpems
KOTOPOMl M 3aKJIIOYaloTCsl JOroBopa. INepen JOTOBOPHOM KaMmmaHHeill OObIYHO
COCTaBIIIETCA  JIOTOBOPHBIM  IUIaH,  BKJIIOYAIOIIUMUA  CIEAYIOIIME  pa3felibl:
HAaUMEHOBAHUE MapTHEpa; OCHOBHOM MpeAMET JOroBOpa; CPOK IEHCTBUS JOTOBOPA;
CPOKH 3aKJIIOUEHUSI JOTOBOPOB; 0COObIE CBEJICHUS.

Hanee paspaOarbIBaeTCsi IJIaH, KOTOPBIA TO3BOJIAET COCTABUTH PEAbHYIO
KapTUHY — CXeMYy JIeUCTBUS PaOOTHUKOB TYPUCTCKOM (UPMBI 110 00ECTIEUEHUIO YCIYT
Ha Type. CocTaB JAOrOBOPHOTO IUIaHA 3aBUCUT OT BUAA Typa W MPEAIoJiaraeMbIX
ycayr. [Ipu HEcKONIbKHUX BUIAX TYpPOB MEPBOHAYAIBHO COCTABJISIOTCA OTACIIbHbBIC
cyOIuianbl MO KaXXIOMY BHJIY Typa, a 3aTeM — CBOJHBIA IUIaH, TJ€ MHapTHEPHI
TPYNIUPYIOTCS MO CPOKaM 3aKJIIOYEHHsS JOTOBOPOB WM M0 TeorpapuuecKkomy

PUHIIMITY.

TEMA 5. JOTOBOPHBIE OTHOIIIEHUA B TYPUCTCKOM
AEATEJBHOCTH

B o0ciyxnBaHUU TYPHUCTOB BO BpPEMS MYTEIISCTBUH Y4acCTBYET MHOYKECTBO
Pa3HOOOPA3HBIX MPEANPHUATHNA W opraHu3anuid. K HUM OTHOCSTCS: MpeaNpUsTHS,
MPEOCTABISAIONINE CPEJICTBA pa3MelieHns (TOCTHHHIIBI, TypOa3bl, MOTEIN U Jp.);
MPEANPUATHS IUTaHUS (PeCTOpaHbl, Kade, CTOJIOBBIC | JIP.); IKCKYPCHOHHBIE (DHUPMBI;
TPAHCTIOPTHBIC KOMITAHUW W TPEANPHUATHS; 110y, KHHO, BUJEO U JAPYrue MoJ00HbIe
OpraHu3aluy; CHOPTHUBHBIC MPEANPHUITAS U  COOPYKEHHUS; PEKpEallMOHHBIC
NpeanpusTus, ObITOBbIE (UPMBI; TOPTOBBIE OpraHU3AllMM W MHOTHE aApyrue. Bce

OpCanpuATA WM OpraHHU3allkK, Y4YaCTBYIOIIHC B KOMIINIICKCHOM 06CJ'Iy>KI/IBaHI/II/I
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TYPUCTOB BO BpeMs MTPOXOXKACHUSA Typa, B TYPUCTCKOW MPAKTUKE MPUHIATO HA3BIBATH
MOCTABIIMKAMHU YCIIYT.

[Ipu pemaromeit opraHn3alMOHHO-KOMIUIEKTYIOIIEH POJIA TYpOIIEpaATOpPa U €T0
3HQYEHUH B MPOJABMXEHUM TYPUCTCKOIO MPOJYKTa HENb3sl MEPEOLEHUTh U POJb
MOCTABIIUKOB YCIYr B OOCIYXHWBaHUU TYPUCTOB. B KOHEUHOM CYETE KOHTAKT C
TypUCTaMU Ha Typax TMPOUCXOJUT HMMEHHO Ha YpOBHE OOCTyXHBaHUs, T. €.
BOCIIPUSITUE TYpUCTOM Typa KaK KAueCTBEHHOIO TOBapa BO MHOIOM 3aBHUCHUT OT
KauecTBa KaXKJIOW OTACIBHOM YCIYrH, OT €€ COOTBETCTBHSI YPOBHIO MOTPEOHOCTEMH
ONpeAEeICHHOW Trpynnbl TypucToB. [lo3TOMYy MpuU COCTaBIEHHM MOPOTPaMM TYpPOB
0co00e BHUMaHUE yENIeTCs MOCTaBIIUKaM YCIIYT.

[Tpu pabore ¢ mocTaBmIMKAMH YCIYT HEOOXOIUMBI:

— CEPBE3HBIM MOJAXOJ K KAuyeCTBY YCIyr, MPENOCTABISEMBIX MAapTHEPOM, a
TaK)Ke ydeT pemyTanuu (upMbl — MOCTAaBIIMKA YCIYT Cpeau JIPYyrux MapTHEPOB
TYPUCTCKOTO PBIHKA;

— B COOJIIOJIEHUE COOTBETCTBHUSI YPOBHS W THUIIA TOCTUHUIIBI, MPEANPHUATHUS
NUTaHUS, TPAHCTIOPTHBIX YCIYT TOMY COLIMAILHOMY CEIrMEHTY MOTpeOuTeNneld 1 BUIY
TypHU3Ma, Ha KOTOPBII OpPUEHTHPOBAH KOHKPETHBIN TYD;

— BHUMATEJIbHBIH M KBATU(GUIMPOBAHHBIM IOAXOJ K COCTaBICHHIO BCEH
JOTOBOPHOM JTOKYMEHTAIIMU 10 COTPYAHUYECTBY, TaK KaK 3TO B JaJIbHEUILIEM MOXET
OKa3aThb BJIHMSHUE Ha aBTOPUTET Bamied (upMbl. Benb OTBETCTBEHHOCTH mMepen
KJIMEHTOM 32 BCEX CBOMX NAPTHEPOB HECETE BbI, 4 3HAYUT, U ITU MOMEHTHI JOJKHBI
OBITH IPETYCMOTPEHBI BO BHYTPEHHEH JOTOBOPHON JOKYMEHTAIIHH.

[louck mepcrneKTHBHBIX MapTHEPOB 3aKJIIOYAETCS B TOM, YTO W3 OOJIBLIOTO
qHclia TYPUCTCKUX (UPM U MPEANPHUITHH, 3apEeTUCTPUPOBAHHBIX B TOW WM MHOU
CTpaHe, HY>KHO BbIOpaTh TE€, KOTOPHIC MPOSIBUIIM Obl MHTEPEC K COTPYAHHYECTBY C
BaMH, ¥ TIPH 3TOM OHU JIOJDKHBI COOTBETCTBOBATH BalllUM MHTEpPECaM U TPeOOBaHUSM
B OTHOIIEHUU OOCIYX HBaHUS TypHCTOB. JlJIsI MX TMOMCKAa MOXHO HCIIOJIb30BaTh
pa3NuYHbBIE COpPABOYHUKM, VIHTEpHET © Apyrue CpeactBa KOMMYHHKAIUU.
TpaguIHOHHBIM SIBJISIETCS YCTAHOBJIECHHE KOHTAKTOB C ITOCTaBIIMKAMHU YCIYT BO

BpeMsl CHEIUATU3UPOBAHHBIX BBICTABOK, SPMapoK U T. JA. BaxHo BbIOpath
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HAWJIy4IlIM€ BO3MOXXHOCTH IO KaXXJOMYy BHAY OKa3blBa€MbIX YCIyr. Beioupas
MapTHEPOB B TOCTUHUYHOM M TPAHCHIOPTHOM OOCHTYXKMBAaHHUH, BAaXXHO MOMHHUTH O
HEXENATeIbHOCTH pPabdOThl TOJIBKO C OJHUM MapTHepoMm. Hamuume B peruone
MyTEIIECTBUSI M OT/bIXa HECKOJBKUX TOCTHUHUI[ U TEPEBO3YUKOB 3HAUYUTEIHHO
pacuiupsieT uxX BhIOOpP U K TOMY K€ CIIY>KUT aJIbTEPHATUBOW MPU BO3HHUKHOBEHUU
KOH(JIMKTHBIX cUTyarui. To ke OTHOCUTCS M K JPYTUM BHUIaM MOCTABITUKOB YCIIYT.

[TocTaBmuky yciayr mTOAOUPAIOTCS TO PETHOHAIIBHOMY HHTEPECY, BHUIY
Typu3Ma, COJCpP)KaHUIO TporpaMM OOCITYy)XKMBaHHS, a TakXkKe IO CErMEHTY
norpedbuteneid B BO3PACTHOM, COIMAJIbHOM M  DKOHOMHYECKOM  IUIAaHE.
HemarnoBaxxHoe 3HaUeHHE UMEIOT UX JICJIOBBIC KaUeCTBA U PEIyTaIlusl.

I[Ipu pabGoTe ¢ TMOCTaBIIMKAMU OCHOBHBIX YCIyr (C TOCTUHHMIIAMH,
NPEANPUATUSIMHA TMUTAHUS, TPAHCIIOPTa) OOBIYHO B JIOTOBOpPAX OMPENEsIeTCs KBOTa
MECT, HO C pa3JIMYHBIMU TapaHTHAMU 3anonHeHus. [Ipyu B3aumMoneicTBUU, HApPUMED,
C TPAHCHOPTHBIMH KOMIAHUSMH MHOTHE TYPPUPMBI CTPEMSTCS MOJIYYUTH IMPABO
POJaXH TPOE3IHBIX JOKYMEHTOB (OMJIETOB Ha aBUALIMOHHBIN, >KEJIE3HOOPOKHBIH,
BOJHBIA W AaBTOTPAHCIIOPT) HA BHYTPEHHHX W MEXAYHAPOJIHBIX JUHUSAX B
COOTBETCTBHH C 3aKIIOYEHHBIMH JIOTOBOpPaMU TYPUCTCKHUE (PUPMBI MOTYT MPO/IaBaTh
Npoe3/IHbIe JOKYMEHThl (OWIIeThI) Ha OCHOBE areHTCKOro COTJIAIICHUs C
ABUAKOMIIAHUSIMH, 4 TAKXKE Ha OCHOBE apeH[bl (4apTepa) TPaHCHOPTHOIO CPEACTBA
(LIETMKOM WJTM 9aCTUYHO, COBMECTHO C APYTHMMH TYPUCTCKUMH (PUPMaMH )

He meHee BaKHBIMU 711 TYPUCTCKOM (DUPMBI SIBISIOTCS €€ B3aMMOOTHOIIIECHUS
C TOCTUHUYHBIMU TMPEANPUATHIMHU, KOTOpPbIE, KaK MPaBUIO, OINPEIEAIOTCS
JIOTOBOpaMHU O KBOTE€ MecT ¢ rapantuei 3amonmHeHusi 30-80%; o xBote mecT 0e3
TapaHTUM 3aIIOJHEHUS; O TBEPIAOM 3aKyIIKE MECT C IOJHOW OIUIaTOM, O TEKYLIEM
OpOHUPOBAHMUH.

Poccuiickoe 3aKOHOJATENbCTBO W MEXAYHAPOJHOE TYPUCTCKOE IMPaBO
BO3JIaral0T Ha TypoIlepaTopa CEphe3HYI0 OTBETCTBEHHOCTH 3a MPEAOCTABICHUE BCEX
MPEAYCMOTPEHHBIX TYPOM U JIOTOBOPOM C TYPUCTOM YCIIYT, HE3aBUCHUMO OT TOTO,

MPEIOCTABIISIOTCS JIA 3TH YCIIYTH CAMUM TYPOIIEPATOPOM WJIA TPETHENU CTOPOHOU



48

PenentuBHbIi (TpuUHUMAOIIN I TYPHUCTOB) TyponepaTop HECET
OTBETCTBEHHOCTh IMEpe] TypUCTaMU 3a BCE YCIYrd, BXOISIIME B MAKET Typa M
MpEeOCTaBICHHBIE JOMOJHUTENbHO. bojiee TOro, MHUIMATUBHBIN (OTIPABIISIOMINI
TYpUCTOB) TYypONEPAaTOp HECET OTBETCTBEHHOCTh IMEpE]] TYPUCTOM HE TOJBKO 3a BCE
OCHOBHBIE YCJIYTd, HO M 3a JIONOJHUTEIbHBIE, €CIM OHHU MPEJOCTABISIOTCA €ro
oQUIMaNTbHBIM MAPTHEPOM (PELIENTUBHBIM TYpPOIIEPATOPOM Ha MPHUEME), C KOTOPBIM Y
HEro 3aKkjloYeH KOHTpPakT Ha OO0CIyXMBaHUE TYypUCTOB. HWHHULIMAaTUBHBIN
TyponepaTtop 00s13aH UMETh MOTHYI0 HHPOPMALIUIO O HOMEHKIIATYpe, COJIepKaHUH U
KayecTBE BCEX JIOMOJHUTENbHBIX YCIYr MPUHUMAIOIIETO MapTHEpa, MPOBEPUTH UX
JUYHO TMepe]] HayajloM ce30Ha U MH(GOPMUPOBATH 00 3TOM TYpPUCTOB IMPHU MPOAAKE
Typa. Kpome TOro, B mapTHEpPCKOM JOTOBOPE MEX]Iy HWHHUIMATUBHBIM U
pPELENTUBHBIM  TypomneparopamMu  JOJKHA  OBITh  NIPEIyCMOTpEHA  CTaThf,
oTpeesItonasi OTBETCTBEHHOCTh MPUHUMAIOIIEH CTOPOHBI 32 yIIepO, MPUUNHEHHbIN
KU3HU, 30pPOBbI0 M HMYIIECTBY KIHWEHTOB IO BHHE MPUHUMAIONIEH CTOPOHBI
(peuenTuBHOIO TypomepaTopa U ero KOHTPareHTOB) B paMKaX MPeJOCTABISIEMbIX €10
ycIyT (Kak OCHOBHBIX, TaK M JOMOJHUTENbHBIX). [I03TOMY Ha/10 O4YeHb OTBETCTBEHHO
MOJIXOUTh K MOAOOPY MapTHEPOB — MOCTABIIUKOB YCIYT.

[lepen Tem kak MpUHUMATH PElIeHHE 00 OpPraHu3alii TYpOB B HOBOE MECTO
Ha3HA4YeHUs, TYpUCTCKasg ¢upMa TMPOBOAUT MAPKETUHTOBBIE HCCIEAOBAHUS
Heo0xonuMo BBISIBUTH HYKIIBI, IPUOPUTETHI MOTpeOUTENEH, TEHICHIIUUA CIIpoca DTO
MOMOKET TaKk C(hHOPMHUPOBATH TypIAKET, YTOObI OOJiee IMOJHO YIOBICTBOPUTH BCE
MOTpeOHOCTH mMOKymatenss (TypucTa). OTH UCCIEAOBAHUS TOMOTAIOT TaKXKe
MPaBUJIBHO HAIMPABUTh XOJ| MJIAHUPOBAHUS TYPOB U BEJICHHUS IOTOBOPHOM KaMIaHUU
C OCTaBUIMKAMU YCIIYT.

[ToaroroButenbHas paboTa HauMHAETCS 3a JBa roja M Oojee 10 TOro, Kak
MPOU30MAET TepBas OTHpaBKa TYPUCTOB IO HOBOMY MapuIpyTy, IO HOBOM
MporpaMMe WM B HOBYIO CTPaHy.

B3aumooTHOIIEHUsI ¢ mapTHEpPaAMU — TMOCTABIIMKAMH YCIYT O(QOPMIISIIOTCS B
KOHTpakTHOU (opme (myTeM 3akitoueHusi 1oropopoB) Kaxaomy rogy paboTsl (wiu

IpyroMy pabouemy Iepuojly) MPEANlIeCTBYET JAOTOBOPHAs KaMIaHMUsS, BO BpeMs
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KOTOpOM M 3akjtoyarorcs goroBopa. llepen noroBopHod kammaHuend OOBIYHO
COCTaBJIAETCA TOTOBOPHBIN IIJIaH, BKIIOYAOIIUM CIEAYIOINE Pa3aeibl:

— HAaMMEHOBAHME NAPTHEPA;

— OCHOBHOW IPEIMET JOr0BOPA;

— CpOK JEUCTBHS JIOrOBOPA;

— CPOKH 3aKJIIOYEHHUS T0TOBOPOB;

— 0coObI€ CBEJCHUS.

OTOT TUIaH TO3BOJISIET COCTaBUTHh PEAIbHYIO KapTUHY — CXEMy JEWCTBUS
pabOTHUKOB TypHUCTCKOM ¢upMbl 1o obecnedueHuto ycayr Ha Type. Cocras
JOTOBOPHOTO IUIaHA 3aBUCHUT OT BHJAA Typa MW Mpeanonaraemeix yciayr. llpum
HECKOJIbKMX BHJAaX TYpPOB MEPBOHAYAIBHO COCTABIISIIOTCS OTJIEIbHBIE CYOIUIAHBI 1O
KOKJI0OMY BUJY Typa, a 3aT€M — CBOAHBIN IUIaH, T/I€ MapTHEPHI TPYNIUPYIOTCS IO
CpPOKaM 3aKJIIOUYEHHs JIOTOBOPOB MIIM MO Teorpadguueckomy mnpuHiuny. llepen
COCTaBIICHHEM JOTOBOPHOTO IJJaHAa HEOOXOAMMO YK€ YETKO MpPEeACTaBlsATh cebe
IpenoiaraéMbpIX MapTHEPOB, a TaKKe ObITh TOTOBBIM K 3aKIIOYEHHUIO JOTOBOPOB HA
CTaJlUH IIEPETOBOPOB.

3aKIoYeHHEe JOTOBOPOB €  IOCTaBIIMKAMHM  YCIIYT. JloroBop Mexay
TypOIepaToOpamu.

ITocne TOro Kak yCTaHOBJICEHBI MECTa HA3HAYEHUs, KOJIMYECTBO YEIIOBEK B
rpynmnax W Jarbl WX 3ae3l10B, B IPOLECCEe IIEPEroBOpOB C TOCTUHULIAMU,
ABHAJIMHUAMU W JAPYTHMH MOCTAaBIIMKAMU YCIYT HACTYNAeT CTalAus IOINHMCAHUS
JOTOBOPOB ¥ KOHTPAKTOB.

KonTpakt (moroBop) HEOOXOAWM IJisi YpETyIUPOBaHUS OOS3aHHOCTEH W
OTBETCTBEHHOCTM CTOPOH, B YaCTHOCTM B CHUTyalusAX, KOrJa OCTAarTCs
HENPOJaHHBIMM MECTa B TOCTHMHHUIAX, IOCAJAOYHBIE MECTa B CAMOJIETE, WIH B
CIIy4asiX, KOorja OTMEHSIIOTCSl YapTepHbIE aBUAPENCHI, YTOOBI MPEYCMOTPETH CUCTEMY
CaHKIMH, ITpadoB AJIsl Ka’KJO0TO KOHKPETHOTO CITydas.

[IpaBusibHO OpraHu3oBaHHas IOTOBOpPHAsS paboTa TyponepaTopa IOMOTaeT eMy
HE TONAaJaThb B 3aBHCUMOCTb OT JESTEIbHOCTH PA3JIMYHBIX IMOCTABIIUKOB YCIYT.

Kpynubie TypomnepaTopsl OOBIMHO MOJAMKMCHIBAIOT JIOJITOBPEMEHHBIE KOHTPAKTHI C
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OTENIIMU Ha OINpPEJEICHHOE KOJIMYECTBO HOMEPOB WM Ha oOecredYeHUe MOJHOU
3arpy3Ku OTeJisl, YTO JIaeT UM HU3KUE II€HBI, HO MPEACTABISET OMPEACICHHBIN PUCK
JUTSL BIIQJiebla OTesl (OH MOXET MOTEPATh ACHBI'M B MEPHUOJI BHICOKON MHQIISIUN).
Puck ecth u s Typornepatopa (OH MOTEpseT ACHBIH B Clydae, €CJIU HE BCE TYPHI
OyIyT IPOJIaHBbl).

HeGonbimme, win crnenuain3upoBaHHbIC, TYpOIEpaTOPhl, MpojaBas OCOOBIE,
CaMOCTOSITEIbHbIC, WHKIIFO3UBHBIE TYpbl, MOTYT HMMETh COTJIALIEHUS C OTEISIMU O
CBOOOJNHOW mpoAaxke (WIM MPOJaX)e-0TYeTe), B KOTOPHIX OTEJIHU COTJIACHBI
rapaHTUPOBaTh pPa3MEIICHHE [JII MAaKCUMAJIBHOIO 4YHuclia TypucToB. Takue
COTJIAIIEHUsI MOT'YT OBITh BIOJIHE TIPUTOHBI JJIsi HEOOIBIIINX TYPUCTCKUX MTPOTPAMM,
HO OHHM HMMEIOT CYIIECTBEHHBIH HEIOCTAaTOK, TaK KaK HWHOTJA BIIAJEbIIBI OTEJICH
COXPaHSIOT IIPABO 3aKPBITh ONPEICICHHYIO IaTy.

KoHTpakTHO-/IOTOBOPHBIC B3aMMOOTHOIICHHUSI B TYPU3ME PETYIUPYIOTCS
HOpPMaMH MEXIyHapOJIHOTI'0 M HAIMOHAIBHOTO FPaXKIAHCKOTO MpaBa.

Ha mexnayHapogHOM ypOBHE TaKME OTHOILIEHUS PETYJIHUPYIOTCS CIEAYIOIIUMU
OCHOBHBIMH JJOKYMEHTAMH:

— MexayHapoaHOl KOHBEHUMENW MO KOHTPAKTYy Ha MYTEUIECTBUE, MPUHATOU
22 oktsa6ps 1970 r. I'enepanpHO#t accambreeli BcemupHoit penepamnuu accormanuia
TypucTCKUX areHTcTB (DY AAB);

— ITlonoxxeHneM MO TYpPHCTCKUM KOHTpakTaM W OOMEHaM, MPUHATHIM Ha
Benckoit BcTpede rocynapcetB - yyacTHUKOB CoBeta bezomacnoctu CoBeta EBporibl
(CBCE) B 1992 r.;

— CornamenueM 10 YHU(GUKAIMA OCHOBHBIX TMPaBUJI MEXKIYHAPOIHBIX
BO3IYIIHBIX TIEpeBO30K (BapimaBckas koHBeHINs ), MPUHATHIM 12 okTa0ps 1929 1., ¢
W3MEHEHUSIMU U JTOIOJHEHUSIMU, BHECEHHBIMHU B 1955 u 1975 rr.;

— JKeHeBCckol KOHBEHIIMEH TIO MEXAYHApPOJHOW aBTOMOOMIBLHOM TEPEBO3KE
MaccakupoB U Oaraxa, npuHsAToi B bproccene B 1967 r.;

— TOCTaHOBJIEHHWEM  MexnapiaMeHTCKOl — accam0ieun  rocyJapctB -
yuacTHuUkOB CHI' «O0 OCHOBHBIX NpUHLMMOAX COTPYIHUYECTBA TOCYJApCTB -

yuactHukoB CHI' B 061actu Typusmay ot 29 oktsa0ps 1996 r. u np.



51

Ha HanuMoHanbHOM ypOBHE JOTOBOpPHBIE OTHOILIEHUS B O0JAacTH TypU3Ma
PErYIHUPYIOTCA CAEAYIOIMMH HOPMATUBHO-ITPABOBBIMH aKTaMHU:

— I'paxxmanckum konexkcom Poccuiickont Denepanunu;

— ®enepanbubiM 3ak0HOM Nel32 «O06 ocHOBax TYpUCTCKOM N1€ATEIBbHOCTH B
Poccuiickoit @enepannmn»;

— Kognekcom 3akoH0B 0 Tpyne Poccuiickoit @eaepanuu;

— IloctanoBnenuem MunuctepctBa Tpyaa PO ot 14.07.93 r. Ne 135 «O6
yTBEpKJIeHUN PexomeHaanuii no 3akiOYeHnI0 TPYAOBOrO JOroBopa (KOHTpPaKTa) B
nuceMeHHo# ¢popme u [IpumepHoit popmbl TPyI0OBOTO JOTOBOPa (KOHTPAKTA)H.

B mpaktuke ~— TOproBaM  TYpPUCTCKUMH  YCIyraMH  TypOIepaTophl
NOAPA3ACISIIOTCS HAa  HANPABISIOMMUX (MM MHHUIIMATUBHBIX, OPTaHU3YIOIIHUX
3apyOeKHbIE Typbl) W TPUHUMAIONIUX (WM PEHENTUBHBIX). VHUIMATUBHBIN
TypONepaTop HE BCETJa BHIXOJUT HAMPSMYIO Ha MOCTaBUIMKOB yciayr. OH 3aKio4aeT
JIOTOBOpP C TMPUHUMAIOIIMM TYpOIIEpaTOPOM, KOTOPBIA 00€CIeunBaeT €My BECh
KOMILIEKC yCIIYT Ha IPUEME.

PaccMoTprM ~ OCOOEHHOCTH  3aKJIIOYEHHUS  JIOTOBOPOB  PELIENTHUBHOTO
TypoliepaTopa € TMOCTaBIIUKAMH YCIYT M JIOTOBOP MEXAYy pPEUENTUBHBIM H
MHULHUATUBHBIM TypOII€paTOpaMHu.

JloroBopa ¢ mocTaBUIMKaMH YCIYT PELENTUBHOrO TypoIepaTopa.

JloroBopa ¢ TNOCTaBUIMKAMHM YCIYT COCTaBIAIOTCA HAa OCHOBE THUIIOBOTO
JIOTOBOpA C BKIIFOYEHHEM BOMPOCOB, KACAIOIMMUXCSA OOCIY)XHBaHUS TYPUCTOB U
B3aMMOOTHOIIIEHUI NapTHEPOB (IIOCTABLIMKA YCIYT U TypOIepaTopa).

Bce B3auMoOOTHOIIEHHMS C€ TapTHEpaAaMU — TMOCTAaBIIMKAMHU YCIYr IO
OOCTY)KMBaHHWIO TYPHCTOB Ha MapumipyTe Typa OQOPMISIOTCS 3aKII0YCHUEM
MUCbMEHHBIX JOTOBOPOB (KOHTPAKTOB). OHU MOTYyT HMETh THUIOBYH (HOpMy
JIOTOBOpa KYIUIU-TIPOJIaKH, TUOO TOroOBOpa KOMUCCUHU, JTUOO IOroBopa oOMeHa (mpu
0e3BaIIOTHOM 0OMEHE TYPUCTCKUMU TPYITIAMH).

OCHOBHbBIE TOJIOXKEHUS JOTOBOPOB C TMOCTaBIIMKAMHU YCIYyr aHaJOTHYHbI
MOJIOKEHUSIM TUIIOBOTO JIOTOBOpPA: MPEAMET JOrOBOpPa, OCHOBHBIE YCJIOBHS, MpaBa U

00SI3aHHOCTH  TOCTaBIIMKAa YCIyr, TMpaBa © OO0SA3aHHOCTH TypoIepaTopa,
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OTBETCTBEHHOCThH CTOPOH, (hOpC-MaKOpHbIE 00CTOATENbCTBA, IOPUIUUECKHUE ajipeca U
PEKBU3HUTHI MAPTHEPOB.

JloroBop cuuTaeTcsl 3aKIIOYCHHBIM, KOT/a MEXAY CTOPOHAMHU B HaJJIeXkKalleu
ciay4yaro (opMe AOCTUTHYTO COTIJIAIICHHE IO BCEM CYIIECTBEHHBIM €r0 YCJIOBHSIM.
CyllleCTBEHHBIMU K€ MPU3HAIOTCA YCIOBUA O TMPEAMETE JOTOBOPA, KOTOPHIE
MIPU3HAHBI CYIIECTBEHHBIMU 3aKOHOAATEIHCTBOM WM HEOOXOIUMBI JJIsI TIOTOBOPOB
JAHHOTO BHJIA, @ TAKXKE T€ YCIOBUS, OTHOCUTEIIBHO KOTOPBIX MO 3a4BICHUIO OJTHOW U3
CTOPOH JOJIKHO OBITh JOCTHUTHYTO corjamieHue. Takum oOpa3oM, CTOPOHBI BIIpaBe
YCTaHABJIMBATh YCIIOBUS JOTOBOpPA IO CBOEMY YCMOTPEHMIO, TaK KaK B KaxJI0M
cllydae ecTh CBOS crienuduKa, 3aBUCSIIas OT 0COOCHHOCTEH MPEeAOCTaBICHUS YCIYT
TypUCTaM ¥ B3aMMOOTHOIIEHHW JIOTOBAPUBAIOIIUMXCA CTOpPOH. McKitoueHue
COCTaBJISIFOT TOJBKO TE€ CJIyda, KOrJla COAEPKaHUE COOTBETCTBYIOIIETO YCJIOBUS
peAnucaHo (WM 3arperieHo) 3aKOHOIaTeIbCTBOM.

JIoroBOp ¢ TOCTUHUYHBIM MPEANPUSITAEM.

B MexayHapoIHOW NpakTUKE M3BECTHBI M HMMEIOT HIMPOKOE IPUMEHEHUE
COTJIAIIEHUS M JIOKYMEHTHI, PETYJUPYIONIUE B3aUMOOTHOIICHUSI TOCTUHUYHBIX
NpEANPUATHI C TypareHTamu U Typorieparopamu. OauH u3 HUX - ['OCTUHWYHAs
koHuBeHIMsA 1970 1., pa3paboraHHas 1Moj 3ruaoil MeXIyHapOoJHOW TOCTHHHYHOU
accoraniui ¥ BcemupHol  denepamuu  acconmmanuii  TYPUCTCKUX —are¢HTCTB.
KonBenius omnpenenser 0053aTebCTBAa JIOTOBAPUBAIOIIMXCS CTOPOH, cdepy ee
MPUMCHCHMS, THIBI TOCTHHUYHBIX KOHTPAKTOB, OOIIMEe W OCOOBIE TMpaBUjIa HX
COCTaBJICHUS, BEJIMYMHY KOMHMCCHUOHHBIX U TOPSJIOK IUIATEKEH, a TaKkKe YCIOBHUS
aHHyJAIuA 10roBopoB. B 1979 1. B ['OoCTHHHYHYIO KOHBEHIIMIO OB BHECEH PSiJ
TIONPABOK M OHA MOJIyuWJia Ha3BaHWe «MeXayHapoaHasi TOCTUHUYHAS KOHBEHIIUSY,
kotopass ¢ 1993 r. craja KOJEKCOM OTHOIIEHWH MEXAY TOCTHHUIIAMH |
TypareHTCTBaMHM (TyporepaTopaMu) U UCTOJIb3YETCs MPU 3aKITFOYECHUHU TOCTUHUYHBIX
KOHTPAKTOB.

Konaekc 00s3pIBa€T TOCTUHUYHOE TIPEANIPUITHE 1aBAaTh TOUYHYIO UH(GOPMAIIHIO
M0 KAaTeTOpUM M PACTIOJIOKECHHIO OTEJsS, a TAKXKe IO Ka4eCTBY IPEI0CTaBIISEMbBIX

YCIYT. B Hem onpeacACTCA, 4TO Typ-ar€HT HC HMCECT IIpaBa YCTAaHABJIMBATL IJIA
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CBOMX KJIMEHTOB LIEHBI BBILIE TE€X, KOTOPHIE YCTAHOBJEHBI MO JIOTOBOPY KOMHUCCHHU.
OTO MMEET OTHOIICHHE U K Typomleparopy, padboTaroleMy ¢ TOCTUHUILIEH Ha TEX Ke
ycioBuax. Ilpu 3ToM HM TypareHT, HU TyponepaTtop, HU TOCTHMHHLA HE JOJKHBI
packphIBaTh LIEHY, KOTOpast OrOBOpeHa B KOHTPAKTE.

JIOKyMEeHTaMH, PEryIHpyIOIMMU B3aUMOOTHOILIEHUSI TYPUCTCKOrO OM3HECa C
TOCTUHUYHBIMU ~ MPEANPUATUIMHU, SBISIOTCS: MeXayHapoaHble TOCTUHUYHBIE
npaBuia, opoOpeHHbie CoBeToM MeXIyHApOJAHOM TOCTUHMYHOW AacCOIMaIluu
(02.11.81r.), u MexperuoHanpHasi TrapMOHHM3AlUs KPUTEPUEB T'OCTHHUYHOM
KjJaccu(uKalMi Ha OCHOBE KJIACCHU(PUKALMOHHBIX CTAHJAAPTOB, OAOOpEHHAas
pernoHanbHeIMU KoMuccusiMu BTO B 1989 r.

XOTsl 9TH JOKYMEHTBI HOCAT PEKOMEHAATENbHBIA XapakTep W HE SBISIOTCS
00s3aTENbHBIMU, OHU COJEPKAaT MHOTO TMOJOXKEHUW, TMPOYHO BOLICAIIMX B
MEXIYHAPOJHYIO TMPAKTHUKY B3aUMOOTHOLIEHUN MEXJy OW3HECOM TOCTHUHUI] U
areHTCKO-0NePaTOPCKUM OM3HECOM B TypHU3ME.

[Ipu opranuzanuu TypoB Ha TeppuTopuu Poccun M BO B3aMMOOTHOLIEHHUSX C
POCCUHCKMMU TOCTUHUYHBIMU MPEANPHUATUIMU CIEAYET PYKOBOACTBOBATBHCS TAKXKE
[IpaBrwiiamMmu mnpegocTaBiieHUs TOCTHHUYHBIX ycayr B Poccuiickon @Penepaumu,
ytBepkaeHHbIME [locTanoBnenuem I[IpaBurensctBa P® ot 9 oktsi6ps 2015 roma Ne
1085 (¢ usmenenusmu Ha 18 uronsa 2019 rona).

B3anMOOTHOIIEHUSI € TOCTMHUYHBIMHU MPEANPUATUSIMHU ONPENEIAIOTCS B
OCHOBHOM CJIEIYIOIMMU COTJIAIIEHUSAMMU:

JloroBopoM o kBOoTe MecT ¢ Trapantveil 3amonHeHus 30-80%. Ilo Takomy
JOTOBOPY TYpHUCTCKasi (upMa MOJIydaeT OT FOCTUHHULIBI ONPEEICHHOE KOJIUYECTBO
MECT, KOTOpble OHa oO0s3aHa B TEYEHHE IE€PHOJa, OrOBOPEHHOTO B KOHTPAKTE,
3anofHuTh TypuctaMu. [Ipu 3Tom onHa rapantupyet omiary 30-80 % BblaeIeHHOMN
KBOTBI MECT, JaK€ €CIId OHM He OyIyT HCIONb30BaHb. OCTaIbHYIO YacTh KBOTHI
dupma uMeeT mpaBO aHHYJIUPOBATh B YCTAHOBIEHHBIE Cpoku. [lo 3ToMy moroBopy
dbupMa mojydyaeT IEHbl HAa TOCTUHHYHbIE MecTa Oojee HHU3KHE, YeM OOBIUHbIC

Tapu@soi.
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JloroBopomM 0 KBOTE MecT 0e3 rapantuu 3amnoiHeHus. Ilo s3Tomy moroBopy
¢upma He OepeT Ha ce0s HUKAKOW TapaHTUU 3arlOJHEHUs BBIAEICHHOW €d KBOTHI
mect. llosromy B cwily BcTymaer OOBIYHOE MPABUJIO AHHYJALMM MECT, HE
MCIIOJIb30BaHHBIX B YCTAHOBJIEHHBbIE Cpoku. Dupma paccuuThIBaeTCsl ¢ TOCTUHULIEH
10 OOBIYHBIM Tapudam.

JIOoroBopoM 0 TBEpIOU 3aKyIIKE MECT C IIOJHOU omIaToi. I1o TakoMy 1orosopy
¢upma rapaHTHpyeT TOCTHHMIIE IMOJHYIO OIUJIaTy BbIJICJIIEHHOM KBOTHI MECT,
HE3aBHCUMO OT UX 3anoiHeHus. [Ipu Takux ycioBusx ¢pupma BHITOProBbIBaeT OoJiee
HU3KHE 1IeHbl HA pa3MelIeHUe B TOCTUHHULIE, YEM OOBIYHO.

JloroBopoM O TekylleM OpOHUPOBAHMHU. DTO HaMOOJEe TUIIMYHBINA JTIOTOBOP
JUISL  TYPUCTCKUX (UPM, OCOOEHHO TeX, KOTOpbIe 3aHMMAIOTCS OpraHu3aluen
UHAUBUAYaTbHOTO Typusma. [lo moroBopy ¢upma HE MOJIy4aeT OT TOCTUHMIIBI
HUKaKoW KBOTHI MecT. [Ipu oOpallieHun KJIueHTa OHA HaNpaBIIIeT TOCTUHUILIE 3asBKY
Ha OpOHMpPOBAaHHWE W TOJBKO MO IMOJYYEHUU OT HEe MOATBEPKIACHUS IPOU3BOJIUT
poJaXy TOCTUHUYHBIX yciyr. [Ipu TakoM noroBope NeHCTBYIOT OOBIYHBIE TapudbI
HA TOCTHHUYHbBIE MECTA.

B mo0om BapuaHTe OOTOBOPOB CIIEAyeT MNpeaycMaTpuBaTh (OroBapUBATH)
CIEAYIOIIHNE YCIOBHS:

— CTOMMOCTH HOMEPOB ¥ OpOHUPOBAHNS,

— TUIl HOMEPOB U HEOOXOANUMOE UX YUCIIO;

— MPOJOHKUTEIBHOCTH (CE30HBI) 00CTYKHBAHUS;

— CBOOO/IHBIE TIEPHO/IBI;

— rpaduKu 3ae3/1a TypUCTOB,;

— CPOKH U MPOAOHKUTEIHLHOCTD PAa30BOr0 00CTYKUBAHUS;

— Ha0Op BXOASIINX yCIYT;

— KOJMYECTBO (MAHCHMOH) W (QOopMy OpraHu3alUd THUTAHUS - BapUAHTHI
[IPEIOCTABICHUS IUTAHNUS B PECTOPAaHE TOCTUHUIIBI (3aBTpaK, IMOJTYINAHCUOH, TOJHBIHI
MAHCUOH, IIBEJICKUI CTOA U T. 11.);

— BpeMs 00CIY>KUBaHUS TYPUCTOB MMUTAHUEM;
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— chmeuuajibHble yA00CTBa Ha OTAbIXE (Hampumep, Uil HHBAJIUIOB,
BEreTapHUaHIIEB, OJIb30BAHUE TOPOJACKUM IUJISIKEM U T. [1.);

— SI3bIKU, HA KOTOPBIX HEOOXOAMMO FOBOPUTH MEPCOHAITY;

— CpOKH MOATBEP>KIEHUS 3ae3/a TYPUCTOB (OpOHUPOBAHUA);

— CpOKH CHATHUSA 3a€3710B 0€3 IpeIbsABICHUS ITPAPHBIX CAHKIINIA;

— wmTpadHble CAHKIIMU IO BEJIMYMHE U CPOKAM OTKa3a;

— CKUJKHU Ha OOJBIION 3a€3]] WM Ha MOCTOSIHHYIO 3arpy3KYy;

— MarepuajbHas OTBETCTBEHHOCTh 3a Heao3ae3]] (KOJIMYECTBEHHBIN), CPBIB
3ae3/a, 0TKa3 B pa3MELIEHUH TOCTel U Jp.;

— Jpyrue crnenu@uyeckre BOMPOCHl (HApUMEpP, BXOAHUT JIM B CTOMMOCTD
HOMEpa TMOJb30BaHME B TOCTHHMIIE CAyHOW, OWUIBAPAOM M JOp., BpeMsl padOThI
Oaccelina u mp.).

Kpome Ttoro, BaxHO 0OpaTUTh BHMMaHHE Ha TapaHTHUH, KOTOPHIE JAaeT BaM
napTHEP - MOCTABIIMK YCIYrd (HarpuMep, rapaHTHPYeT JU TOCTHHHIIA OOelaHHOe
pasmerieHue).

Bo  B3auMoOOTHOIIEHMSIX €  TOCTAaBIIMKAMU  YCIYI  HEOOXOIUMO
npenycMaTpuBaTh ((GUKCUPOBATH B IOTOBOPE) YCIOBHE O HEBO3MOXKHOCTH OOPAaTHOTO
MOBBIIICHUSI 1IEH (IIEHbl MOKHO TMOBBIIATh TOJBKO HAa HEMPOJAHHBIC YCIYTH) U
0TpaboTaTh MEXaHU3M UCIIOJTHEHUS 3TOTO YCIOBHSI.

JloroBop ¢ mpeanpusiTUEM MUTAHUS.

Takoil AOroBOp 3aKIIOYAETCS C OTACJIBHBIM MPEANPUATHEM UTAHUS, E€CIH
[IUTAaHUE OpraHU3yeTCs BHE CPEACTBA pPa3MEUICHUS TYPUCTOB M HE BXOAUT B
KOHTPAKT € TOCTHHMYHBIM MPEANPUATHEM. IJTO MOXKET HMETb MECTO Ha
MapUIPYTHBIX, TEMATUYECKUX Typax (MUTaHUE B MYTH) U JP.

B TakoM 0roBOpe TOJKHBI OBITH OTPAXKEHBI:

— KOJIMYECTBO €IMHOBPEMEHHO O0OCIYKHBAEMBIX TYpPUCTOB;

— PEryJisipHOCTb U BEJIMYMHA 3aKA30B;

— BUJ THUTaHUS (IIBEACKUH CTOJ, OOCIyXHUBaHUE M T. [I.); » IPUMEPHBIC
BApUAHTHI MEHIO;

— HPHUMCPHBIC OCHBI HAa PA3JIMYHBIC PALIMOHLI IIMTAHUA
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— CKUJIKM Ha OOJIbIIIOE KOJWMYECTBO KJIMEHTOB WM Ha MOCTOSHHOE
o0ecrieyeHue KIueHTYpHI;

— CPOKH 10J1auH 3as1BOK Ha MUTAHUE,

— TpenesibHbIe CPOKU CHSTHS 3aKa3za 0e3 MpebsiBlieHus TpaHbIX CAHKIUM;

— MaTepuajbHas OTBETCTBEHHOCTh 3a CPbIB NUTAaHUS C TOM WU JPyrou
CTOPOHBI C YKa3aHUEM CPOKOB HACTYIUICHHS] MaTepUaibHONH OTBETCTBEHHOCTH U 1.

JIoroBOp C aBTOTPAHCIIOPTHBIM MPEANPUITHEM.

MexayHapoHble B3aMMOOTHOIICHUSI IO OpPraHU3allMd aBTOTPAHCIOPTHBIX
NEPEBO30K TYPUCTOB PEryaupyroTcss EBponeiickuM coriameHueM O HEperyJsipHBIX
MEXTYHAPOIHBIX TMEPEBO3KaX MacCaXUPOB aBToOycamu, MPUHATHIM B JyOnuHe 26
mas 1982 r. B coorBercTBUM ¢ 3TM CoOrnameHueM pyu OpraHu3aliyi HEPETyIsPHbIX
MEXYHAPOIHBIX TMACCAXUPCKUX IEPEeBO30K B CTpaHax BocTtouHnoit u 3amamgHoii
EBponbl 10MKEH HCMOIB30BATHCSA CHEIUATBHBIA KOHTPOJIBHBIN JOKYMEHT (JTUCTBI
MO€3/70K), KOTOPBIN JODKEH HaXoIUThcs Ha OopTy aBToOyca. B cBsizu ¢ »Tum
MunucrepctBo TpaHcnopta Poccuiickor @Penepauuu MNPUHIO JAOKYMEHT OT
07.02.97 1. Ne JIIII-6/60 «O mpuMeHeHUH YHUDHUIIMPOBAHHOTO KOMIUIEKTA JINCTOB
noe3AKd (KOHTPOJIBHBIM JOKYMEHT C HOMEPOM) B MEXIYHapOIHOM HEPEryJspHOM
AacCCaKUPCKOM aBTOOYCHOM cooOIeHnn Mexay Poccueit u  eBpomeidcKuMu
ctpanamu: benbrueit, I'epmanueit, I'omtangueit, Ucnanueit, [Tonpmeit, CroBeHuei,
Yexueil u FOrocnasuein».

JloroBopHbIE€ B3aMMOOTHOUIEHUS C AaBTOTPAHCIOPTHBIMU MPEANPUITHIMU
(ATII) cTposiTcs Ha OCHOBaHUM JOrOBOPa apeHIbl TPAHCIOPTHOTO CPENICTBA C
SKHUMNaXeM (BOJIUTEISIMU), periiameHTupyemoro «I'paxknanckuMm kojaekcom PD» (ri.
40 «IlepeBo3kay); «IIpaBun obecredeHnss OE30MACHOCTH TEPEBO30K MACCAKUPOB U
IPY30B aBTOMOOWJIBHBIM TPAHCIIOPTOM M TOPOJACKHM HA3€MHBIM 3JIEKTPUYECKUM
TpaHcnopToM U llepeuns: MmeponpuaTHii Mo MOArOTOBKE PAOOTHUKOB IOPUIUYECKUX
JUIl W UWHAWBUAYAIbHBIX MPEANPUHUMATENCH, OCYIIECTBISIIONMX [EPEBO3KU
ABTOMOOWIBHBIM ~ TPAHCIOPTOM W  TOPOACKMM  HAa3eMHBIM  3JEKTPUUECKUM
TPAHCIIOPTOM, K Oe30macHod paboTe M TPAHCIOPTHBIX CPEACTB K Oe30MmacHoOiM

JKCIUTyaTallkM»  YTBEPKACHHBIX MpUKa3oM  MUHHCTEPCTBOM  TpaHCIOPTA
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Poccuiickoit ®eneparuu ot 15 ssHBaps 2014 roga Ne 7 (c usmenenusimu Ha 1 mapTta
2018 roga); YcraBoMm aBTOMOOMIBHOTO TPAHCIIOPTA.

[lo noroBopy apeHAbl TPAHCIOPTHOIO CPEACTBA C SKUMAXEM apEHA0JATeNb
(ATII) npenoctaBnsier apeHaatopy (Typdupme) TpaHCIOPTHOE CPEIACTBO BO
BPEMEHHOE BIIAJICHUE U MOJB30BAHKE 3a IUIATY U OKa3bIBa€T CBOMMH CHUJIAMU YCIYTH
0 YNPABJICHUIO UM U TI0 €70 TEXHUYECKON IKCIUTyaTalliu.

Boaurenu aBroOyca (ux kBanudukaius) JOHKHBI OTBEYaTh OOS3aTEIbHBIM
JUISl CTOPOH TIpaBUJIaM M YCJIOBHSIM JIOTOBOPA MJIM TPEOOBAHUAM OOBIYHOM MPAKTUKH,
TaK KaKk OHHU SBJISIIOTCS  paOOTHUKAMHM  apeHAoJaTeNis ¢ MOJAYUHSIOTCS
paCIOpsKEHUSAM aBTOTPAHCIOPTHOW KOMIIAHWU, KacalOIUMCS YIpaBICHUS U
TEXHUYECKOW DJKCILTyaTalldd, a TaKXKe PACHOPSIKCHHUSM TYpPOUPMBI, KaCaroIIUMCS
KOMMeEpUYeCKoi sKcrutyaTanuu aBToOyca. Kak mpaBuio, pacxoasl Mo oruiaTe yciIyr
BOJUTEIICH, a TaK)Ke pacxoJibl Ha ux cojepxanue Hecet ATII.

Ecnu vHOE He mpeaycMOTpeHO TOTOBOPOM apeHIbl aBTOOYyca C JIKHUIAKEM,
00513aHHOCTh CTPaxOBaTh TPAHCIIOPTHOE CPEJACTBO M OTBETCTBEHHOCTH 3a yIIEpO UM
WIM TPEeThbUM JIMIIaM B CBS3M C OKCIUTyaTalnuded aBToOyca Bo3jlaraercs Ha
apernonarens (ATII) B Tex ciayyasx, KOTJa TaKo€ CTpaxOBaHHUE SBISETCS
o0s3aTeNbHBIM B CHJIy 3aKOHa WJIM JoroBopa. Hampumep, mnpu opranuszanuu
3apyOeKHBIX TTOE3/I0K HEOOXO0 UMbl OPOPMIICHHUE CIICIIUATBHON CTPAXOBKH (3€JICHOM
KapThl) U CTPAXOBaHUE OTBETCTBEHHOCTH 3a yIIepO, MPUUYUHEHHBIN TPETHUM JIUIIAM.
B norosope ¢ ATII cnegyer oroBoputh 00s3aTeIbHOE HAIMYNE TAKOW CTPaXOBKHU Ha
aBTOOYC.

Ecnu wvHOE HE mpeaycMOTpeHO JOTOBOPOM apeH/bl aBTOOyca C JKHUMaXKEM,
TyphupMa 0OBIYHO HECET PACXOJIbl, BOSHUKAIOIINE B CBSI3M C €T0 DKCIUTyaTallueH, B
TOM YHCJIC PacXOJbl HAa OIUIATy TOIUIMBA U JPYTUX MAaTE€pPUAIOB, PACXOMYEMBIX B
MpoIIecCe KCITyaTalluu, a TakKe COOpOB (IOPOXKHBIX, CTOSHOYHBIX U mp.). Kpome
TOTO, B JIOTOBOPE C AaBTOTPAHCIOPTHBIM MPEANPUATHEM HEOOXOIMMO OTOBOPHUTH
CJIeIyIolIee:

— MapKd aBTOTPAHCIIOPTHBIX CPEJCTB, BBIACISIEMBIX JUISI OOCTYKUBaHUS

TYpPHUCTOB (aBTOMAIINH, aBTOOYCOB);
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— LIEHbI U TapUPBI;

— rpauKu U CPOKM pabOThl aBTOTPAHCIIOPTA;

— MapUIpyThl, HA KOTOPBIX OYyAET UCIOIB30BATHCA aBTOTPAHCIIOPT;

— CPOKH IIOJIa4H 3asBOK Ha BBIAECICHUE aBTOTPAHCIIOPTA;

— CpOKH OTKa3a OT 3asBOK 0€3 IpeIbsABICHUS ITPAPHBIX CAHKIIUA;

— MarepuaibHyto oTBeTcTBeHHOCTh ATII 3a cphIB mogaun aBTOTpaHCIOPTa Ha
o0cny’>KMBaHHE TYPHUCTOB;

— MaTepuajbHyl0  OTBETCTBEHHOCTb  TYPUCTCKOM  (QUPMBI 32  CpBIB
UCITOJIb30BAHUS ABTOTPAHCIIOPTA;

— MAaKCHUMaJbHbIE CpPOKM OXKHAAHHUS aBTOTPAHCIIOpPTa TMPH  OMO3JaHUH
TYpHUCTOB;

— MAaKCHUMaJbHbIE€ CPOKM OXKUIAHUS TYPUCTOB MpHU OMO3JaHUM (HEmojaye)
aBTOTPAHCIIOPTA;

— OCHOBHBIE TpaBa M OOSI3aHHOCTH TYpPUCTOB, THUJIOB, SKCKYpPCOBOJIOB IpH
MOJIb30BAHUH aBTOTPAHCIIOPTHBIMU CPEJICTBAMH Ha OOCITYKMBAaHUU;

— CKHUJKU U JIBIOTHI (BO3MOXKHBIE BAPUAHTBHI).

B MexayHapogHOM W OTEYECTBEHHOM TYypU3ME MPUHHUMAIOTCS MEphI 10
obecrieueHnI0 0€30MaCHOCTH TYPHUCTOB Ha aBTOOYCHBIX TypaxX M IO 00ECIECYCHUIO
CTaHAapTOB 00OCHyXHuBaHUsA. Tak, BO MHOTHX CTpaHaxX BBEIICHO JHUIEH3UPOBAHUE
aBTOOYCHBIX MIEPEBO30K TYPUCTOB U HKCKYpPCAHTOB.

Tax, pemennem EBpomeiickoil TpaHCIOPTHOW KOMHUCCHM BBEACHO TpeOOBaHME
1o 00s3aTeIbHOMY OCHAIIIEHUIO BCEX TYPUCTCKUX aBTOOYCOB C KOJIMYECTBOM MecCT 9
u Oosee, BKIIOYAash MECTO BOJUTENSA, CHELHAIbHBIM KOHTPOJBHBIM HpUOOpOM —
taxorpadoM. OTOT aHAJIOr «UYEPHOTO AIIMKa» Ha camojJeTax — Mpuoop,
KOHTPOJUPYIOIIHUKA padoTy aBTOOyca M BOJIUTENS HAa MaplIpyTe M 3alUCHIBAIOIIUN
BCI0O MH(popManuio Ha Taxorpammbl. IIyHKT O HanMyum B TYpUCTCKOM aBTOOYcCe
Taxorpada TakKe BKIIOYAETCS B KOHTPAKT C ABTOTPAHCIOPTHBIM MPEANPUSTHEM.
JlaHHBINA MYHKT, a TAKXKE HAJUYME JUCTOB MOE3JKH TaKKE JIOJKHBI ObITh OTOBOPEHBI
B KoHTpakTe ¢ ATII nmpu opranu3anuu €BpoONeucKuX MapupyToB.

JloroBop ¢ aBHaKOMITAaHUEH.
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Bce mpaBuna aBuanepeBO30K B HAIIEW CTPaHE PETYIUPYIOTCA Bo3nylIHBIM
kogekcoM P® (¢ usmenenusamu Ha 27 nekabps 2019 roma), a Takxke psaoMm
MEXIYHApPOJIHbIX COIJAIlleHU, OJHUM U3 KOTOPBIX MOKHO Ha3BaTh BapiaBckylo
KoHBeHIMIO 1929 1 «O06 yHuU(UKAIUKM HEKOTOpPhIX NPAaBWI, KACAIOMIMXCSA
MEXIYHAPOJIHbIX BO3IYIIHBIX MEPEBO30K», C U3MEHEHUSMH, NPUHATHIMU B 1959 1.
('amOyprckue mpasuia). J[oroBopHble B3aMMOOTHOLICHHSI C aBHUANEpPEeBO3UYHMKAMU
cTposiTcsi Ha ocHoBe ['pasknanckoro kojekca PO (rin. 40 «IlepeBo3kay).

JloroBopa ¢ aBUaKOMITAHUSIMU MOTYT OBITh TPEX BUJIOB:

a) IOrOBOP Ha KBOTY MECT Ha PETYJISIPHbIX aBHapencax;

0) areHTCKOE COIJIAIICHHUE;

B) yapTep (apeHaa camosieTa).

JIoroBop Ha KBOTY MECT Ha PETYJIAPHBIX aBHapeicax

KBoTa mMecT MOXKeT OBbITh )KECTKOM WJIM MSTKOW. DTO BIMSIET KaK HA YCJIOBHUSA
JIOTOBOPA, TaK M HA CHELUAJIBHBIE JIBIOTHI U CKUAKU. [IpHu KeCTKOM KBOTE MECT BCsA
OTBETCTBEHHOCTh 32 HEpEIM3allMI0 MECT JIOXKHUTCS Ha TYPUCTCKYIO (QHUpMY,
HE3aBUCUMO OT INpPHUUYMHBI Hepeanusauuu. duHaHCOBBIE MOTEpPU HeceT Typhupma.
IIpy MATKOM KBOTE MECT yCTAHABIMBAKOTCA CPOKH BO3MOKHOI'O OTKa3a TYPHCTCKOU
(GUpPMBI OT KBOTHI MJIM YAaCTU KBOTBHI MECT IO NMPHUYMHE HEpeanu3ald TYPUCTCKUX
OYTEBOK. OTH CPOKM NPEIyCMaTPHUBAIOT BO3MOXHOCTh JAJbHEHMIIEH peanu3alnuu
3TUX MECT CaMOW AaBHAKOMIIAHMEW WM €€ JpPYyruMH areHtamu. JloroBop c
ABUAKOMITAHHEH Ha KBOTY MECT Ha PETYISIPHBIX aBUapeiicax BKIKOYAET:

— rpaduk GHyHKIIMOHUPOBAHUS TYpOB B HAMPABICHUU «TYAa» U «OOpAaTHO» C
YKa3aHUEM MECT Ha3HAYECHUS;

— KOJIMYECTBO TYPUCTOB B Ka)KJI0¥ TpyIiie (KBOTa MECT),

— CpOKH IT0/Ia4y 3asIBOK U BBIKYIa aBUAOWIIETOB;

— CpOKM CHSTHS 3aKa30B Ha OWieThl 0e3 ynepskanus mrtpadoB (MIATKHM OJ0K),

BUJBI Tapu(poOB Ha TpHOOpETaeMble OWIICTHI, JBTOTHBIC Tapu(]bl, YCIOBUS
MPEAOCTaBICHUS JIbIOTHBIX TapU(OB,

— CKHAKH M JIbI'OTEI Ha KBOTY MCCT;,
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— TIOPAJIOK U CPOKU BO3BpATa BHIKYIUJICHHBIX, HO HEUCIOJIb30BaHHBIX OWIIETOB,
MaTepHaIbHYI0 OTBETCTBEHHOCTD, BHITEKAIOIIYIO U3 CPOKOB BO3BpaTa (MATKHil OJIOK).

ATEeHTCKO€e COIIallleHne ¢ AaBUaKOMITAHUEH .

HekoTopble aBMakOMIAaHUM CUMTAIOT CBOMMU areHTaMu BCE TYPUCTCKHUE
¢bupMbI, UMEIOIINE C HUMH JOTOBOp Ha KBOTYy MecT. OJHAKO B YHCTOM BHUJIE
areHTCKOe CorjallieHue — 3TO paboTa Mo pealu3aluyd aBHAOUIIETOB, T €. KOTrja
TypucTCKass (Qupma mMoJy4aeT BO3MOXKHOCTh CaMOCTOSITEIBHO BBICTYIAaTh Kak
areHTCTBO AaBUAKOMIIAHUM TIO MpPOJIake€ aBUAOMIIETOB, YTO YIPOUIAET M YCKOpSET
npoieaypy OpoHHpoBaHHS W OGOPMIICHUS TPOE3AHBIX JOKYMEHTOB. Typucrtckas
¢upma cama BBICTyNAaeT B KaYECTBE KAacChl MO Mpoaake OUIETOB aBUAKOMIIaHUH, T €.
caMa BBIUChIBAET OWJIETHI W HWMEET COOTBETCTBYIOIIEE KOMIBIOTEPHOE
00opyAOBaHUE U MPABO AOCTYyNA K CETH OPOHUPOBAHMS TAHHOW aBUAKOMITAHUH

B »TomM cnydae aBuakoMmaHws B JIMIE JaHHOWM TyppuUpMBI UMeEeET
JOTIOHUTENbHBIA MYHKT TPOJaxd (OIHUM U3 YCIOBUH areHTCKOTO COTIJIAIECHUs
OOBIYHO SIBJSIETCS MpoAaXa IMOJA Typbl OWJIETOB HWMEHHO 3TON aBHAKOMIIAHUU)
ATEHTCKO€e COIJIallleHue ¢ aBUaKOMITAHUEW OroBapUBaeT U CIEAYIOIINE MOMEHTHI:

— KTO U Ha KakUX YCIOBUAX OOECHeurMBaeT HaIW4YUe OOOpYIAOBaHUS IS
odopMIICHHUST aBHAOMIIETOB M MX OJIaHKOB,

— BOIIPOCHI O MOJATOTOBKE KAJAPOB JUIsl OOCTYKUBAHUS STOTO 000PYAOBaHUS;

— 00BeMBbl MpoAaxX (Yalle BCEro YCTAaHABIMBAIOTCS WHAMBUAYAIbHO - IO
KOJIM4YECTBY OUNIETOB B MecsIl, Harpumep He MeHee 10/200 OuneToB B MecsIl, WIH TI0
BbIpydke OT mpoaax (or 10 mo 200 Tteic. momn. CIIA u OGonee B pasHBIX
ABUAKOMIIAHUSX );

— mpefenbl  BO3MOXHBIX —MpOAaX (PEerHOHATBHO WM 10  CETMEHTaM
oTpeOuTEINeH ),

— MO0 Ybell IIeHe TPOJAIOTCS aBHAOWUIIETHI - MO I[EHE ABUAKOMITAHWH WIIU 10
IIEHE TypareHTCTBa (Yalle BCEro Mo 1ieHe aBUaKOMIIaHHUH ),

— IIEHBI ¥ Tapu(bl IPOJAXK ABUAOUIIETOB;
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— YCJIOBHS OIUIaThl aBUAOUJIETOB — IPEIoIUIaTa WM OIUIaTa [0 Mepe MPOoJIaKu
(711 CTOK-areHTOB B HEKOTOPBIX aBUAKOMIIAHMSX TMpeNoIiaTa yCTaHABIMBAETCS 3a
IpyHIbl TYPUCTOB);

— pa3Mep KOMHCCHOHHOTO BO3HArpaXkJIeHUs 3a IpoJaxy aBuaduneToB (10 9 %
OT MpoJaHHOTo Tapuda);

— CPOKM M PEryJsipHOCTh TOJIaud OTYETOB aBHAKOMIIAHWHM, HX ¢opma U
HeoOXoauMas B MPUJIOKEHUU IOKYMEHTAIUS,

— pasMep  OaHKOBCKMX TapaHTUM B  TMOJB3Yy  ABUAKOMIIAHUM  WJIU
MexayHapoaHoi accouuanuu Bo3ayirHoro tpancnopta (IATA) (ot 20 Teic qoiin),

— wieHcTBO B [ATA.

Yaprep (apennma camosiera). [Ipu opranuzanuu yYapTepHBIX aBHANEPEBO30K
3aKa34MK M AaBUAKOMIIAHHS OMNPEACISIIOT MaplIpyT, OTOBApUBAIOT OOSI3aHHOCTH
CTOPOH, BBICHSIOT COOTBETCTBUE aPEHIHOTO JIOTOBOPA MEXKIAYHAPOIHBIM ITpaBUiIaM
U OIPEAEISIIOT CTOUMOCTD pelica, BKIIOYAKOLIYI0 ApEHly caMOoJIeTa, pacXo/l TOIIMBaA,
paboTy sKunaxa, 00CIy)KUBaHUE B a3POIOPTY.

3aTeM 3aKIOYaeTcs CHEUUalJbHbId YapTEpHBIM JIOrOBOP, B KOTOPOM
OrOBapUBAIOTCS:

— BUJ (Mapka) camoJieTa;

— YHCIIO MECT, MOIEKAIINX MTPOIAKE; KCTOUMOCTh apEH/Ibl CAMOJIETA,

— MapuIpyT C yKa3aHHEM a’pOMNOpPTOB BBUIETA M MPHUOBITUS, «CPOK NEUCTBHS
JIOTOBOpa (CE30H, TOA U T 1);

— PEryJISIPHOCTb COBEPILIECHHS aBUAPEUCOB,

— BO3MOXHOCTb M TMpEIeibHbIE CpPOKH CHATHS (OTMEHBI) aBuapeiica u
COOTBETCTBYIOIINE CAHKIINH.

Oco0eHHOCThP 4YapTepoOB TAaKOBa, YTO OAWH TOJHBIA peic (BTOpol W
MPEATOCISTHAN TOJIETHI — MEPBbI OOpaTHBIN MOCJE MEPBOTO 3aBO3a M MOCICTHUN
TyJa Nepe] NOCIEeTHUM BbIBO30M) BBITIOJIHSIETCA O€3 TYpUCTOB: Ha MOCJIEAHEM peiice
caMoJeT 3a0upaeT MOCIAeAHUX TYPUCTOB, HO HE MPUBO3Sl HOBBIX, TaK KaK OH YK€ 3a
HUMH He BepHercs (T.e. Ha 10 TypucTckux 3ae3/ioB nmpuxoautcs 11 aBuapeiicos).

3neck neiictByet dopmyna N + 1. Takum oOGpa3om, HanOOJIbIIIEE YUCIO MOJETOB 3a
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nepuo/ JSUCTBUS aBHAYapTEPHON MPOTpaMMbl CHUXKAET 3aTPaThl HA «BBHITIA AT
peic, a 3HAaYUT, CHUKAET U IEPEBO30YHBIN Tapud.

HopmanbHble OTHOIIEHUS ¢ aBUAKOMIIAHUSIMU TIPU apEHJI€ BO3AYIIHOTO CyaHA
npeaycMaTpUBaOT €ro oIUiaTy ¢ oOsi3aTelbHbIM IMOABEJCHUEM OanaHca TOoCIe
KaXXJIOTO MOJIETA.

YaprepHble peichl HE AODKHBI MPOTUBOPEUYHUTH TpeOoBaHUsM BapinaBckoii
MEXIyHAPOJHONW KOHBEHIIMM 00 OO0S3aHHOCTSAX MEPEBO3YMKA MEpe] MacCAKUPOM.
[IpakTrika YapTepHBIX MPOTPAMM IOKA3bIBACT, YTO OpaThCs 3a MX OPraHU3AIUIO
UMEET CMBICI TOJBKO TOT/a, Korja 3a 4-5 MecsieB BO3MOXHO TMPOBEJACHUE Kak
MUHUMYM 15-17 cnBoeHHBIX peiicoB (Tyma u  o0paTHO). Pelicbl 00BIYHO
BBITIOJTHAIOTCS 1-2 pa3a B HEAENI0 U COBCEM PEIKO - C MEPUOJUYHOCTHIO B 10 qHEi
WIN B 2 HEJIEIIH.

3ameTHa TEHJICHIMSA, KOTJa TYypOomepaTtopbl (POPMHUPYIOT W IKCILTYaTUPYIOT
COOCTBEHHbIE 4YapTepHbIE aBHAPEWCHl TMPEUMYIIECTBEHHO I  OOecreyeHus
COOCTBEHHBIX TYPHUCTOB.

CrnenyeTr 3aMeTUTh, UTO B CE30H PEAJbHO MOXHO opraHu3oBaTh 20 3ae3l10B
(npu exxeHenenbHbIX TosieTax) OqHAKO YapTep MOKHO MYyCKaTh U C YaCTOTOM 2 pasa
B Heneno. Toraa KoanyecTBO MOJIETOB 3a CE30H Bo3pacTaeT A0 40 DT0 3HAUUTEIIBHO
CHIKaeT Tapud, HO HEJOCTYIIHO IO 3arpy3ke OOJIBIIMHCTBY TYPUCTCKHX (HUPM.
OTuM U OOBSACHAETCS BO3HUKHOBEHHME HAa PBIHKE TYPUCTCKUX IEPEBO30K
«IPOMEKYTOUHBIX» MPEANPUHUMATENEeH — (PUPM-ONTOBHKOB, COCPEIOTOYNBAIONINX B
CBOMX PyKaxX KPYITHBIE YapTephl U PACTIPECISIONIUX UX Cpean 0osiee METKUX GUpM B
Bujse 6ok-uyaptepoB (T. €. mo 10-30 mect). [Ipogaxy GI0KOB MECT Ha CBOU HapTep
TypOTIEpaTOP-ONTOBUK, KaK MPAaBWIIO, MPOBOAUT MO TPEM BapHUaHTaM: )KECTKUH OJIOK
MECT, MSITKUA U KOMOMHUPOBAHHBIH.

Msirkuii OJIOK, TIpM KOTOPOM 3aKa3yMK HE HMMEET HHUKAKOW (UHAHCOBOM
OTBETCTBEHHOCTH, HO UMEET MPABO B 3apaHEe OrOBOPEHHbIE CPOKHU MOJHOCTHIO WIIU
YaCTUYHO OTKa3aThCsi OT CBOMX MECT, OoJyiee ya00€H AJis TypareHTa, OJIHAKO €CJIH
OTKa3 TMPOM3O0UJIET TMO03KE YCTAHOBJIEHHOIO CpOKa, TO 3aKa34MKy MPEeICTOUT

BBIILIATUTH Tpad. OOBIYHO MSTKHME OJIOKM MNPUMEHSIOTCS JOCTATOYHO PENKO,
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MOCKOJIbKY OHM HE BCETJa BBITOJHBI JepKaTenro yapTepa (0yap 3TO aBUAKOMIAHUS
wim Typonepatop-wholesaler).

XKecTtkuii O10K TpemycMaTpuBaeT CTPOTHE TOTOBOPHBIE 00S3aTEIbCTBA IO
CpOKaM TPOJaKH M OIUiaTe 3aKa3uyuK BHOCHUT MPEOIIIaTy, pa3Mep KOTOPO OOBIYHO
BKJIIOYAET CYMMY CTOMMOCTH JBYX MapHBIX peicoB. Tapudsl mpu peanmsanuu
KECTKOro Ojioka ObIBaroT mpumepHo Ha 5-10% nike, yem Ha msarkom. K tomy ke
IpY JOTOBOPE Ha JKECTKUH OJIOK OTepaTop M areHT (GUKCHUPYIOT LIEHY Ha BECh MEePHO/]
JACUCTBUS HYapTepa, 4TO JAaeT XOPOIIYyI0 BO3MOXKHOCTH peajn3aTopaM BapbHUpPOBATh
IICHBI B TTMK CE30HA U B KOHIIE €TO0.

Haumbonee pacmpoctpaHeHa mpoaaka MECT Ha 4YapTepHble  pEHCHI
KOMOMHHPOBAHHBIM CIIOCOOOM, COYETAIOIIMM JJIEMEHTHI ABYX BBIIICYTOMSHYTBIX
BapuaHToB. OOIIee YMCIO MECT, BXOJISIIMX B pPEaTU3yeMblid OJOK, JETUTCS B
OTpeIeTICHHON IPOTIOPITUH Ha JIBE YaCcTH, OJIHA U3 KOTOPBIX Pean3yeTcs MO HKECTKOU
CHUCTEME, a Jipyrasi — 110 MTKOH.

Yacto B poiau MHUIMATOpPA YapTEPHOH MPOrpaMMbl BBICTYHNAET HECKOJBKO
TyporepaTopoB. Ilpu 3ToM OHM 3apaHee OroBapUBAlOT MEXAY COOON YCIIOBUS
OpraHM3allud TOJIETOB. [JIaBHBIM BONPOCOM i TypolepaTopa, BIEpPBbIE
OpPraHM3YIOLIETO COOCTBEHHBIN wyapTep, BCerja OCTaercs BOIpoC  BbIOOpa
aBUaKOMIaHUM B  MOHATHE  «HANEKHOCTh ABHAKOMIAHUM», IO MHEHHIO
TypOIIepaToOpOB, BXOJAT MPEXJE BCEro pemyTanmuss U UMs Ha MHUPOBOM PpbIHKE
aBUANEepeBO30K, OTPAOOTAHHOCTh TEXHOJOTMYECKOM IIETMOYKH TIOJETOB  Ha
KOHKPETHOM  HallpaBJICHWH, BEJIMYMHA M HOMEHKJIATypa JIETHOIO TapkKa,
BO3MOKHOCTh Ha3€MHOU MPEACTABUTEIBCKON MOAICPIKKH.

He mocneaHiolo poip Mpu OpraHU3allMd 4apTepOB WUIPAET LI€HA NEPEBO3KHU.
3neck aunepoM sBigercs «A3podrioT» ITO He 03HAYaeT, YTo B «A3podioTe» camble
HU3KHE LIEHBI, KaK pa3 Ha00OpOT, MOCKOJbKY 3a HaJAEKHOCTb, TAPAHTHHU U JpyTUE
MOMEHTBI, IPUCYIINE UMEHHO «APPOQIOTY», MPUXOAUTCS MIATHUTb.

[MoamuceiBast JoroBop 00 OpraHM3alvy YapTepa, aBUAKOMITAHUS TOYTH BCETa
CTaBUT Typomepatopa B >kxecTkue ycimoBusi [Ipexne Bcero ot ¢upmbl Tpedyercs

npegomiara. KakoB Obl HM ObLI €€ MaKCMMallbHBIM pa3Mep, aBUAKOMIIaHHS BCEria
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HacTaumBaeT, 4TOObl 3apaHee ObUIM OIUIAY€Hbl MEpPBBIA W MOCIEAHHI peichl
YapTepHOro LMKIAa- TakUM OOpa3oM OHa cTpaxyeT ce0s U paHee 3aBE3EHHBIX
TYpPUCTOB OT BO3MOKHBIX Heruiarexxed. Omata peiicoB OroBapuBaeTCs 3apaHee U
MPOU3BOAUTCS, KaKk MpaBuiio, 3a 7-10 guel 1o Havana nonera. CoriacHO JOTOBOPY, B
Cllydyae HECBOEBPEMEHHOM OIUlaThl KOMIAHUS BIPAaBE BHICTABUTh 3aKa3UUKY
mTpadHble CAHKIMK UK IPEPBATh C HUM UMEIOIINECS JOTOBOPHBIE OTHOLLICHHUS.

JIOroBOp € KENE3HOU JOPOroM.

XKeneznonopoxuele mnepeBo3ku B Poccum perymupytorcs 3akoHoM PO «O
dbenepaabHOM KEIE3HOJOPOKHOM TpaHcmopTe» oT 27.12.2002 r. (c u3MeHEeHUsIMU Ha
26 utonst 2019 roma), @3 Ne 18 «YcTaB xkeae3H0I0POKHOIO TpaHcmopra Poccuiickoit
®enepanun» ot 10.01.2003r., a Taxke IIpaBuiamMmu nepeBo30k maccaxupoB U Oaraxa
aBTOMOOWJIBHBIM ~ TPAaHCIOPTOM U TOPOJICKMM  Ha3€MHBIM  3JIEKTPUYECKUM
tpancnopToMm oT 14 despans 2009 roma Ne 112 (¢ uamenenusimu Ha 10 Hos0ps 2018
rojaa).

[Ipn opraHuzanum MeXIYHapOJHBIX KEJIE3HOAOPOKHBIX NEPEBO30K CIEIYET
PYKOBOJCTBOBATBHCS MEKIIPABUTEIBCTBEHHBIMHU COTJIAIIEHUSMU: «MexayHapoaJHON
KOHBEHIIMEH IO KOHTpakTy Ha mytemectBue» oT 22.10.1970 r., «KonBeHuueit u
cTaTycoM o cBoOoze Tpan3uta» oT 20.04.1921 r. u ap.

JloroBop O BBIIETEHUHM MECT B TIpadUKOBBIX TOE37aX 3aKIIOYaeTCs IO
paBujaM, aHAJIIOTUYHBIM COTJIAIEHUSAM C AaBUAKOMITAHUSIMU Ha KBOTY MECT WJIM IO
TeKymeMy  OpoHmpoBaHuio. (OCOOGHHOCTH HMEET JIOTOBOp Ha  apeHIy
CHEUAIN3UPOBAHHOTO TYPIOE3/a.

JloroBop Ha apeHIy CIenUaIu3upOBAaHHOIO TypUCTCKOro noesaa. CymiecTByer
yCTOsIBLIEECS] MHEHHE, 4TO Jro0as JKeNe3HOJOpOXKHAas Toe3/Ka, TeM Oolee
MPOJIOJDKUTENbHAS, YTOMUATENbHA U HenpusiTHA. Ho mpakTrka MHOTHX 3apyOeKHBIX
CTpaH TOKa3bIBaCT, YTO OHA MOXET OBITh HE BBIHYXKJICHHBIM TIEPEMEIICHUEM W3
OJIHOTO IMYHKTa B JAPYroil, a yBIEKATEJIbHEUIIUM MYyTEHIECTBUEM. DTy HCTHHY YXKe
JABHO OCO3HAIM 3apyOexHble TyppUpMBI U  ONEpaToOpbl, MpeJararoiue
CHELUAIM3UPOBAHHBIE HKEJIE3HOAOPOKHBIE Typhl. TEXHOJOTHIO HMX MPOBEACHUS

3allaIHBIC CIICTHNAJIMCTBI JOBCJIN JO COBCPIICHCTBA.
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CranpapTHbIE KEJIe3HOJAOPOKHBIE TYphl MOKHO YCJIOBHO pa3/iefiuTh Ha TpU
CaMOCTOSITCJIbHBIC KATETOPUH, OJHOIHECBHBIC, HEMPOIODKHUTENbHBIE (2-3 CYTOK),
MHOT'OJIHEBHBIE (OT 5 AHEH U Ooiee).

OnHoAHEBHBIE TYphl HAUMHAIOTCS YTPOM M 3aKAHYMBAIOTCS BEYEPOM TOTO Ke
nHs B mopore TypucThI pacmofiaratotrcs 3a CTOJIMKaMu BaroHOB-pectopaHoB. [1o myTu
OHM MOTYT HE TOJIbKO MEPEKYCUTh, HO U MOCMOTPETh BBICTYIICHUS ICTPAJHBIX U
IIUPKOBBIX apTUCTOB TYpPHUCTOB MOBO3ST 10 OMpPEACICHHON CTAaHIUM, TNE I HUX
MOJTOTORJICHA CIICIMATbHASL MPOTpaMMa. IDTO MOXKET ObITh SKCKYPCHOHHAs MOE3Ka
WIM TUKHUK Ha Tipupojie. Yarie BCero macCcakvupbl COBMEIIAIOT 00€ MPOTrpaMMbl
Takoro poja nmoesna ObLTM OYEHBb PACIIPOCTPAHEHBI TTOUTH BO BCEX KPYITHBIX TOPOAaX
Coserckoro Coro3a, pacnoJiararoiiux eae3H00P0KHOMN CEThIO.

Henponomxkurensubie Typbl. Bo BpemMs 2~, 3-CyTOUYHBIX KEJIE3HOAOPOKHBIX
TYpOB TAacCCaXXUpPhl MPOXKUBAIOT B OTAEIbHBIX Kyme. [loe3nku TpaauiimoHHO
COCTaBJIEHBI C TAKMM PacyeTOM, YTOObI HOUYBIO, KOTJa BCE CIIAT, TIOE3/] HAXOAUJICS B
nyTtd. J[HEM TypuUCTBI OOBIYHO YYACTBYIOT B 3aIUIAHHUPOBAHHBIX AKCKYPCHOHHBIX
MEPOIPUSITUSX.

Takue myTemecTBUsl OpPraHU3YIOTCS B pa3IUYHBIX CcTpaHax. Hampumep,
nyTtemecTBue o Adpuke Ha moesse, mpeagaraeMoe I0KHOAPPUKAHCKONH KOMITaHUEeH
«PoBoc-Peiin» (Rovos Rail) - «kenesHomopoxxkHoe cadapu», - MO HXKHOM YacTH
Adpuranckoro koHTuHeHTa Kommanms «PoBoc-Pein» BbIKynuia jBa moesza
«ropnocth Adpukn» Onun HazBanu «Kmaccuk» (oH opopmieH B ctuiie 40-X TOA0B),
apyroi - «2nyapauan» (CTWIb BpEMEH aHIJIMMCKOro Kopoiisi Oayapaa). Oba oHH
JAI0T BO3MOXKHOCTh COBEPIIUTh YHUKAIBHOE <(OKEIE3HOJOPOKHOE cadapu» 1o
I0’KHOM YacTu A(PpUKaHCKOTO KOHTHHEHTA.

MuorogHeBHBIE Typhl. ['paduk ABWKEHUS TOE37I0B, OOCITYKHBAIOIIUX
MHOT'OJIHEBHBIE MMOE3/IKHU, TIIATEIBHO MPOyMbIBaeTCa. B 3aBuCHMMOCTH OT Mapuipyra
1 SKCKYPCHUOHHOM MpOrpamMMbl TYPUCTBl YAaCTO HAXOJSATCA B IMyTH B JHEBHOE BpEMs.
UToObl MyTEHIECTBEHHUKH HE YTOMUIIWCH, MEXKIY JBYMS NYHKTaMH TYpIIOEe3]
JOJDKEH WATH Oe30CTaHOBOYHO HE Oosiee monyTopa cyTok. lIpomoskutenbHbie

JHCBHLBIC IICPCC3Abl IINIAHUPYIOTCA, KaK IIPpaBMJIO, B TCX ClIy4dasaX, KOorga IIO0 IIYTH
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CJIeIOBaHUsl OTKPBIBAIOTCS MHTEPECHBIC BUABI U JaHAMAPTH. B OTAEIBHBIX CiTyuasx
MPEINO0JIaraloTCsl U KPaTKOBPEMEHHBIE «3€JICHBIE CTOSIHKM» HEMOCPEICTBEHHO B JIECY
WM B TOpax, Ha Oepery Mopsi Wik 0OJIBLIOro 03€epa.

Typuctckue mnoe3na B O00MXOAE HA3bIBAIOT «OTENSIMH Ha Kojecax».
JIeNCTBUTENIBHO, HECMOTPS HA OrPAaHUYEHHBIE CTPOTMMHU CTaHAAPTAMU KEJIE3HOU
JOpOrd rabapuTHbIE pa3Mepbl BaroHOB, UX KOM(OPTAOETbHOCTH M BHYTPEHHEMY
JM3aiiHy MOTYT T03aBHI0BaTh MHOTHE CTallMOHAPHBIE TOCTUHUIILL. B KaxaoM Kyre,
o0lllee YUCIO KOTOPHIX B CHAJbHOM BaroHe OOBIYHO HE TMPEBBLIINIAET BOCHMH,
npoXuBaeT He Oojee ABYX 4YeloBeK B 3aBUCHMOCTM OT Kareropuu mnoesja Kyre
0o00OpynyIOTCS  JBYMSI  OJHOCHAIBHBIMM  (BEPTHUKAIbHO WM TOPU3OHTAIBHO
PACIIOJIOKCHHBIMHM)  KPOBaTSAMH WM OJHOM JBYyCHAJIbHOW, KOHJIMIIMOHEPAMH,
MUCBMEHHBIM CTOJIOM, Telie(oHOM, TeneBu3opoM. TyaneTHas W AyiieBas KOMHAThI
MOTYT OBITh KaK Ha BECh BaroH, TaK W MEPCOHAJILHO - HA OJWH-IBa HOMepa. B cocras
TYPUCTCKOTO TO€3[Ja BXOAUT HECKOJBKO BAarOHOB-PECTOPAHOB, BaroH-CajOH
(ucronp3yeMblil Kak OMOIMOTEKa, MECTO JUIsi KapTOUHBIX WIP WU TEPErOBOPOB,
OTIbIXa), KOH(epeHI-BaroH (OH ke JIEKTOPUH, TUCKOTEKa WM BHIEOCAJTIOH), a TAKKE
JNETCKHUIl BarOH WM 3aJ1 OJABUKHBIX UTP.

B noroBop Ha apeHAy CHEUUAIBHOIO TYPHUCTCKO-?KCKYPCHOHHOIO MO€37a
BKJIFOYAETCS CIAEAYIOUIEE:

— MapuIpyT NOE3JIKH C YKa3aHUEM BCEX MYHKTOB OCTAHOBKHU;

— CTOMMOCTbH ap€H/Ibl BATOHOB U BATOHOB-PECTOPAHOB;

— CPOKM NYTEIIECTBUS C YKa3aHUEM JaT U MPOJOJKUTEIBHOCTH OCTAaHOBOK B
KaXXJIOM ITYHKTE MapuipyTa;

— KOJIMYECTBO BarOHOB M MECT B HUX, CTOUMOCTb apEH/Ibl BATOHOB;

— KOJIMYECTBO BarOHOB-PECTOPAHOB;

— KOJIMYECTBO CMEH MOCTEIbHOI0 O€Jibsi Ha OJTHOTO YEJIOBEKA;

— paccTosiHUE (KUJIOMETpa)k) MapuipyTa U CTOUMOCTh ITPOE3/1a;

— CpPOKM OTKaza oOT myremectBusi (He mo3xke uyeM 3a 20 cyTok [0
OTIpPAaBJICHUS );

— ycnyrd B moesJie (4al, yaitHasi IpOAyKIIUs, 3aBTPaky B KyIie U T. 11.).
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JIoroBOp C 3KCKYpCUOHHOU (PUPMOIi.
Ecnan HeT coOCTBEHHOTO AKCKYPCHOHHOTO OT/AENA, JOTOBOP C IKCKYPCUOHHOM
dbupMoOl BKITIOYAET CIACAYIONIUE MTYHKTHI:
— HAaMMEHOBAaHHUE U MPOJOKHUTEIBHOCTh SKCKYPCUH, CIOCOO MepeaBUKEHUS
Ha HUX (aBTOOYCHBIE, MEIIEXOAHbIC, TETUIOXOIHbIC U TIP.);

— CpOKH IO/Iauy 3asiBOK Ha MPOBEJIEHUE SKCKYPCUI; « CPOKH OTMEHBI 3a5BOK;

IICHBI Ha 9KCKYPCHH,

KOJIMYCCTBO 3KCKYPCAHTOB B I'PYIIIIC HA Ka)KHOﬁ JOKCKYPCHH,

MaTepuajibHass OTBETCTBEHHOCTb 3a CpbIB JKCKypcuu (10  BUHE
HKCKYPCHOHHOU (PUPMBI WIIH TypOIiepaTopa).

JloroBop ¢ my3eem.

JIoroBop ¢ My3€eM BKIIFOYAET:

— BapHUaHTBI KCKYPCHI U UX TEMATHUKY;

— KOJIMYECTBO 3KCKYPCAHTOB B I'PYIIIIE;

— LIeHbl Ha DJKcKypcuu (auddepeHIupoBaHHO — Ha TPYIINOBBIE U
UHAUBUAYAIBHBIE, 10 BO3pacTaM U T. 1.);

— CKUJKHU Ha I'PYyNIIOBOE MTOCEIICHUE MY3€s;

— CpOKH I10JIa4y 3asiBOK Ha IIPOBEIECHUE SKCKYPCHUIL;

— CPOKH OTMCHBI 3a4BOK;

MaTepHalIbHYI0 OTBETCTBEHHOCTH 34 CPBIB MY3€MHOM 3KCKYPCUU IO BUHE
OJIHOTO U3 MTAPTHEPOB U AP.

He cnenyet 3a0bIBaTh M O JOMOJHUTENBHBIX YCIyTaX, T. €. O T€X, KOTOPbIE HE
BKJIIOYEHbI B TMakeT Typa. OHU TMpEJoCTaBISAIOTCS TypHCTaM Ha MecTe 3a
JOTIOTHUTENbHYIO TUIaTy. DTO OOBIYHO crenupUYecKue IKCKYPCUH, M0y, MOPCKHE,
TOPHBIE WJIM PEYHBIC NMPOTYJKH, MOCEHICHUE AKBANIAPKOB, HALIMOHAJIBHBIX MAPKOB U
3aMmoBETHUKOB, cadapu 1Mo ropaMm M MyCTBIHAM, 0XOTa, pbhl0anka u MHOTOE apyroe. C
NPEINPUITUAMH, MPEIOCTABISIIOIIMMHA 3TH YCIYTH, COCTABISIOTCS OTHAEJIbHBIC
JIOTOBOpA C 1ETbI0 00eCIeYeHUsI UMU TYPUCTOB U MOJIYYEHUS JBIOTHBIX LIEH 3a CUET
BBIKYI1a OUJIETOB MPHU IPYIIOBOM MMOCEIICHUH.

JIoroBop Mex1y MHULIMATUBHBIM U PELIENITUBHBIM TYpPOIIEpaTOpaMHu.
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PenienTuBHBIE TyporepaTopsl uaille Bcero padoTaloT Ha NpUEMe B CBOEH
CTpaHE U 3aKJIIOYalOT JIOTOBOpPAa C OTEYECTBEHHBIMH TOCTABIIMKAMU YCIYT.
NuunmaTuBHbIE Ke, KaK YIOMUHAIOCh, dalle pa0oTaloT HE HaNpsMYyl C
3apyOCKHBIMU U PETHOHAIBHBIMHM MOCTABIUIMKAMHU YCIYT, a 4epe3 MOCPEIHUYECTBO
MECTHBIX PELENTUBHBIX TyporneparopoB Ho 5T0 He 3HAYUT, YTO OHM HE MOTYT
HaIpsMYI0 BBIXOJUTH HAa MOCTABIIMKOB YCIYT, MUHYS MOCPEAHUKOB. Takue ciydau
BCTPEYAIOTCSI HA TYPUCTCKOM PBIHKE Cpeld KPYMHBIX (Yallle -TpaHCHAIIMOHAJBbHBIX)
KoMIaHuii. J[oroBopHasi JAESATEIBLHOCTh C TMOCTABIIMKAMHU YCIYT WHUIMATUBHBIX WU
PELENTUBHBIX TYypOIEPaTOPOB MOYTH HE MUMEET Pa3IUYui, XOTS CBOU OCOOECHHOCTH
UMEIOTCS B PsiJie 3apyOekKHBIX CTPaH.

JloroBopHBIE B3aMMOOTHOIICHHS MEXIY HWHUIMATUBHBIM M PELENTHBHBIM
TypoIliepaTopaMu BO MHOTOM CXOJIHBI C aHAJIOTUYHBIMU B3aUMOOTHOIICHUSIMH MEXTY
TypOIIepaTOpPOM M TYPareHTOM, €CJIM PeUb HEe HJIET 00 ar€HTCKOM COTJIaIlIC HUM.

PaccmoTpuM  HEKOTOpBIE  TMO3UMIMU  JIOTOBOPHBIX  B3aMMOOTHOILIEHHIA,
BBITEKAIOIIMX W3 YCIOBUM B3aMMOJEHCTBUS WHULHMATHBHOIO TypoliepaTtopa c
3apyOeKHBIM TMPUHUMAIOIIUM TapTHEPOM (B [aHHOM cllydae — pPEleNTHBHBIM
TypOnepaToOpoMm).

B noroBope MHHUIIMATUBHOTO U PELENITHBHOTO TYPOIEPATOPOB JOHKHBI OBITH
OTpa’KEHBI:

[Ipu opranu3zanuu MapuIpyTHOTO MHKIIKO3UB-TYpa:

— MapuipyT, mporpamMma Typa W TaKeT YCIyr, KOTOPbIC JOJDKHBI OBIThH
MPEAOCTAaBIEHbI TYPUCTAM BO BPEMS UX MyTEIIECTBUS;

— Jlata mpuOBITHS U IaTa OThe3/a;

— MEpEeYeHb U MOCIIEI0BATENIbHOCTh OCEIIEHUSI TOPOIOB,

— BUJ TPAHCIIOPTA;

— KOJIMYECTBO JHEH MpeObIBaHUS B KAXOM T'OPOJE;

— MEpEeYEHb IKCKYPCUH.

— Ilpu opranu3ainuu UHIMBUAYAIbHBIX 3aKa3HBIX TYPOB:

— nata npuObITUA U J1aTa OThE3/1a TYPUCTOB;

— HCPCUYCHDb YCIYT U UX KIIACCHOCTD.
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[Ipu o6cyxneHnn MapuipyTa WIH CTallMOHAPHOTO MpeOBbIBaHUS TYPHCTOB B
MECTE OTIbIXa HEOOXOAWMO YETKO OMPEICIUTH MPOJODKUTEIBHOCTh MpeObIBaHUS
TYpUCTOB B MECTE Pa3MEIICHHUsI MO KOJIWYECTBY HOYEBOK, TaK KaK BCE PacydeThl IO
OOCITY)KMBaHHIO B TOCTHHMIIAX BEAYTCA MMEHHO MO WX KonmuecTBY. OmHaKO mpu
OTIpEe/ICTICHHOM KOJMYECTBE HOYEBOK JHEW NpeObIBaHWS MOXKET OBITh Ha OJWH
OoJibiie (3a€3/1 yTpOM MEpPBOTo AHS MpeObIBaHUS, OTHE3/ BEUEPOM MOCIETHETO JTHS).
[TosTOMY JUIST YETKOCTH TOJIKOBAHHSI TOHSTHUSI «IIPOJIOJDKUTEIBHOCTD ITYTEIISCTBUS
NpUHATO 0003HAYATh €€ JBYMS IMOKa3aTelIsIMU — KOJHYECTBO JHEW M KOJIUYECTBO
HoueBOK. Hampumep, Typ 7 aneit/6 Houeit, Typ 14 aueit/13 Houelt u T. .

CrnenyeT Takke UMETh B BUJY, UTO MOYTH BO BCEX TOCTHHUIIAX NEHCTBYET Tak
Ha3bIBACMBIH pPACUCTHBIA dYac, T. €. (UKCUPOBAHHOE BpPEMs CYTOK, C KOTOPOTO
OTCYHTHIBACTCS] KOJIMUYECTBO MPOXKUTHIX B TOCTHUHHMIIEC THEH. B OONbIIMHCTBE cly4yaeB
ITHM YacoM siBisieTcst 12 1 jgus (xots B Urtanuu, Hampumep, 3T0 MOKeT ObITh U 10 4
ytpa). [loaToMy B 1eHb OKOHYAaHHS Typa WM Iepee3fla U3 ropoja B ropoi IO
MapIIpyTy TYpUCTaM MPUXOIUTCS OCBOOOKIATh TOCTUHUYHBIE HOMEpa K 12 4 aHs, B
NPOTUBHOM CiIy4yae ¢ HUX OyleT B3BICKMBATHCS JIOIUIATA 3a MOJOBUHY CYTOK WJIM 32
NoJiHble CyTKUA. MHOrga mo JOrOBOPEHHOCTH C TpUHUMAROIIEH GupMol wumu
TOCTUHUIIEH TYpPUCTCKOW TPyIIe MOTYyT OBbITh BBIAEICHBI OJMUH-IIBA JEXKYPHBIX
HOMepa Oe3 J1oriaTel 3a XpaHeHHWe Oaraka Ha BpeMs TMOcie OCBOOOXKICHHS
3aHMMAaEeMbIX UMH HOMEPOB U JI0 OThE3/1a U3 TOCTHHHIIBI. B HEKOTOPBIX TOCTUHHUIIAX
IUIA JaHHBIX IeJiel co3/laHbl OecriaTHbIe KaMepbl XpaHeHus. Bee 31o (monp3oBaHue
TypuCTaMU KOMHATaMH WM KaMepaMH XpaHEHHWs B JI€Hb BbI€3/]a) JODKHO OBITh
OTOBOPEHO C MPUHUMAIOUIIM ITAPTHEPOM U BHECEHO B 10T OBODP.

[Ipu ob6cyxneHun Bompoca pa3MElIeHHs TYpPUCTOB B TOCTUHHYHOM
OPEeaNpUITUA HEOOXOIMMO COIJIacoBaTh C (PUPMOM €ro KJIACCHOCTh, THI M MECTO
pacmonokeHus. ITH MapaMeTphl 3aBUCAT OT COLMAIBLHOTO COCTaBa MpEANoIaraeMbixX
TYpPHUCTOB U IIeNu nmyTemecTBus. O0s3aTenbHO JOMHKHA ObITh COTJIaCOBaHA KaTeropus
HOMEPOB.

[Tockonpky B 51t000# rpymnmne MOTyT OBITh HEMAapHbIE MY)KUYMHA WM KCHIIMHA,

HEOOXOJUMO OTOBOPUTH C (PUPMOUN MPEAOCTABICHUE MJI KaXKIOW TPYIIbl ABYX
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OJIHOMECTHBIX HOMEPOB 0e€3 yBeiaudeHusl LeHbl. Cieayer Takke MNpelyCMOTPETH,
YTOOBI JIByXMECTHBIE HOMEpa MPEANOYTUTENBHO ObUIM C JABYMS OJHOCHAJIBbHBIMU
KpOBaTsAMU (a HE C OAHOW JABYXCHAJIbHOW, YTO BCTPEYAETCS B TOCTHMHMLIAX IJIs
pa3MelleHusl CYNpPYXKECKUX Map), BeAb HENb3sl 3apaHee rapaHTHUpOBaTh, 4YTO B
MOE3/IKY OTIPABSITCS TOJIbKO CEMENHHBIE TYPUCTBHI.

[Ipy HEOOXOOMMOCTHM B KOHTpPAaKTE€ OroBapUBaeTCs BO3MOXKHAs JoIJiaTa
(nuddepennuanys 1eH) IpU HATMYUU JOTOTHUTENIbHBIX KOM(MOPTHBIX YCIOBUH (BU
U3 OKHA, IJIOLAh HOMepa, HAOOpbl KOCMETHYECKHUX CPEICTB U TIp).

B norosope yTBepk/1at0TCsl 1 BO3MOXKHbIE BAPUAHTHI MUTAHUS TYPUCTOB:

— nosiabi mancuoH — Full Board (American Plan) — monnoe oGcnykuBaHue,
BKJIFOYAIOIIEe pa3MelieHue u Tpexpasooe nutanue (FB);

— nmonynancuon — Half Board (Modified American Plan) — pa3meienne u
JIByXpa30Boe NMUTaHMUe (3aBTpaK u o0e/ win 3aBTpak u yxxuH) (HB);

— tonmbko 3aBTpak — Bed & Breakfast (Bermuda Plan) — pasmemenue u
3aBTpak (BB).

[Tpu Gosee HU3KUX KATETOPUAX OOCTYKUBAHUS MOKHO MOJIHOCTHIO UCKITIOYHTh
NUTaHUE W3 MaKeTa ycuyr (B KEMIIMHTaX, MajaTOYHBIX JIarepsX TYPUCTHI YacTO caMu
rotoBAT cebe mwuiy). Kpome Toro, TypucThbl, MyTEHIECTBYIOIINE WHIWBHUIYaIbHO,
TaKKE MOTYT OTKa3aTbCi OT PErIaMEHTHUPOBAHHOTO THUTaHUS B TOJB3Y
CaMOCTOSATEIILHOTO MO0X0/a M0 MECTHBIM Kade U pecTopanam. B Takom ciydae 3TOT
BUJ MMaKeTa HaspBaeTcs Oe3 nuranus — Bed (European Plan) — Tonpko pa3mernicHue
(B). Bo3moxkHOCTH mpenocTaBieHUs Typa Oe€3 MHUTaHUSA TaKKe OroBapHBaeTCs B
KOHTpAKTE.

NmeroT MecTo Takxke pa3nuaus B GopMe 00CITy KHUBAHUS

OO6cnyxuBaHue «A I KapT», T. €. CBOOOJHBINA BBHIOOp KIMEHTOM OJIFOI U3
MpeaiaraeMoro pecropanoM MeHr. OOBYHO «A 7S KapT» NPUMEHSETCS Tpu
00CTy)KWUBaHUY WHIUBUIYATHHBIX TYPUCTOB UM HEOOIBIINX TYPUCTCKUX TPYIIT.

O6cnyxuBanue «Tabapa0T» - 00CIy>KMBAaHUE M0 €IMHOMY JIJIsl BCEX KJIMEHTOB
MEHI0, 0e3 mpaBa BbIOOpa 0J1t01. «Tabnba0T» B OOJBIIMHCTBE CIIy4aeB UCIOJIb3YETCS

NpA OpraHU3alMu [HTaHUS TYPUCTCKUX rpynrn. OH 4YacTo MNPUMEHSETCA B
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TYPUCTCKMX TOCTHHHUIIAX, MAHCHOHATaX, JOMax OTIbIXa M JPYTrUX CpeACTBax
pa3MenieHus, TJ€ TMPOU3BOJCTBEHHbIE MOIIHOCTH U  BO3MOXHOCTH KYXHH
OTPaHUYEHHBI; KPOME TOT0, «Ta0JIBI0TY MPUMEHSAETCS MPU 0OCTYKUBAHUU TYPUCTOB,
MyTEMIECTBYIOMIMUX 10 MAPIIPYTHBIM Typam OOJIBIIMUMU TPYIITIaMH.

«IlIBenckuii crom» (MMM «OTKPBITBIM Oyder») — CcBOOOAHBIA BBIOOD
BBICTABJICHHBIX Ha OOImMMK CTON OJIF0A MO MNPUHLOMUIY camMooOciyxkuBaHus. OH
MO3BOJISIET TYPUCTY BBIOpaTh MUIIY MO BKYCY U B KOJUYECTBE, YIOBJICTBOPSIOIIEM
€ro amnmeTHT.

Bo Bpems mnwuranus (obega M yXKUHA) aNKOTOJIbHbIE W 0€3aJIKOroJibHbIE
HAIMUTKU B MEHIO HE BKJIIOYAIOTCS, €CJIM 3TO CIENUAIbHO HE OTOBOPEHO B JIOTOBOPE.
UcknrouenremM MoryT OBITH JKapKHE CTpPaHbI, TJe MPUHATO MOJIaBaTh BOAY CO JbIOM
WIM TPOXJIQJAUTEIIbHBICE HAMUTKU. OTH BapUaHTBl TakXKe JIOJDKHBI OBITh 3apaHee
OTOBOPEHBI C MPUHUMAIOIIEH (PUPMON.

B03MOXHOCTh OpraHu3alid JUETUYECKOTO IMUTAaHUS Takxke (UKcHUpyercs B
noroope Ilpu oOcyxaeHHMM BOmpoca TMHUTAHHWA HAa OCHOBE IMIOJHOTO WU
NOJIYIIAHCMOHA HYXHO 0053aTelIbHO YTOYHHUTh, KaKUM MUTaHHEM (3aBTPaKoM,
00eIoM WM YXWHOM) HAUMHAETCS M 3aKaHUYMBAETCS OOCITY)KMBAHHE TYPHUCTCKOMN
noe3aku. Hampumep, «muTaHue HayWMHAETCS C YXKHMHA B JCHb NPUOBITHS U
3aKaHYMBAETCS 3aBTPAKOM B JICHb OTHE3a».

Nuorma npu nmpoIOKUTENBHONM OJHOAHEBHOM 3KCKYPCHM WIIA TMEPEE3Ie W3
ropoga B TOpPOJ, €CIH IO JOPOre HET BO3MOXKHOCTH OpPraHU30BaTh MHUTAHUE B
pecTopaHe, TYpuUCTaM BBIJAETCS TAaK HA3bIBAEMbIM «CYXOH maek» (B HEKOTOPBIX
CTpaHaX Ha3bIBAETCS «IMHKHUK» WIH «IaHY TMakKeT»). DTOT BOMPOC JOJIKEH OBITh
TakKe 3apaHee 00CYK/IeH ¢ MPUHUMAOIIEH PUupPMOii.

O0s13aTeNbHO C HEW JTOMKHBI OBITH MOAPOOHO OTOBOPEHBI YCIOBHS BCTPEUU U
JIOCTaBKH TYPUCTOB U MX 0Oaraxa u3 a3ponopra (Bok3ajia) B TOCTUHUILY U1 HA00OPOT.

JIs1 mepeBO3KM TYpUCTOB U MX Oaraka B TOCTUHUILY UCIOJIb3YIOTCS 3aKa3HbIC
aBTOOYCHI, JIETKOBOM  aBTOTpPaHCHOPT TmpuHUMawmeid ¢upmbel.  TpaHchep
00s13aTeNIbHO JIOJKEH ObITh BKIIOYEH B MakKeT Yyclyr, HO0 OH HW3HAYaJIbHO

o0ecrieunBaeT YETKOE OOCIyKMBaHUWE MpUOBIBAIOIIUX TypucToB. [lpakTrka
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MOKa3bIBAET, YTO, €CJIM aBTOOYC HA BCTPEUY TYPHUCTOB 3ala3[bIBacT WM BOOOIIE HE
MPUXOAUT, OHU OKa3bIBAIOTCS B OUEHB TSXKEJIOM IOJIOKEHUH, HE 3HasA, KaK 100paThcs
710 TOCTHHUIIBI, ©X HACTPOCHHE CTAHOBUTCS MCIIOPUYEHHBIM UyTh JIM HE Ha BCE BPEMS
MyTEIIeCTBHUSL.

B orpenbHbIX ciydasx (korga pedb MAET o Oojiee HU3KOM, SKOHOMHUYECKOM
Kjacce OOCTYKMBaHUS, HAMPUMEpP, CTYACHUYECKHX WIM UIKOJbHBIX TPYIIl) IO
B3aMMHOW JIOTOBOPEHHOCTH U B IIEJISIX CHMXKEHMSI LIEHBI TIaKeTa YCIYT JOMYyCKaeTcs
UCIIOJIb30BaHUe JIJIsi TpaHc(epa TOpPOJICKOro TpaHCHOPTa, €CIM OH JOCTATOYHO
yno0eH U He TpeOyeT nmepecagok Ha MyTH OT a’pornopTa (Bok3asia) 10 TOCTUHHUIIBL.

B koHTpakTe NOMKHBI OBITh YETKO OTOBOPEHBI IJIAHOBBIE U JIOMOJIHUTEIbHBIE
OKCKYpCMU U JIpyrue TMOCEHIeHus OOBEeKTOB TOKa3a. HeoOxonumo Takske
corjacoBaTh $I3bIK MPOBENEHUS HKCKypcuil. Jltobasi sKCKypcus MO ropoay WId Ha
00BEKT MOKa3a JI0JKHA MPOBOJAUTHCS B CONMPOBOXK/IEHUU OMBITHOTO THJIA CO 3HAHUEM
pycckoro si3bika. Kpome Toro, He00X0IMMO Takke€ YTOUHHUTH C (PUPMOH, BKIIIOUAETCA
JU 1IeHa BXOJIHBIX OWJIETOB, CKa)KeM, B My3€Hd, B CTOMMOCTb SKCKYPCHUH M YCIYTHU
IITATHOTO SKCKYpPCOBOJA, €CIIM IO MpaBWJIaM My3esl TOJbKO OH MOKET MPOBOIUTH
sKcKypcuto. OriaTa CTOSHKM aBTOOyca WIIM Mpoe3/a Mo IUIATHBIM y4acTKaM JOpOrd
TakKe JOJKHA BXOJUTH B CTOMMOCTh TMAaKeTa YCIYr M HM B KOEM Clydae He
B3MMAThCS C TYPUCTOB B BUJE JOMOJIHUTEIBLHOM IIIATHI.

JloroBop MeXAy TYpUCTOM U TYPOIIEPATOPOM.

Peanuzanus TypuCTCKOTO IMPOIYKTa OCYIIECTBISAETCS HA OCHOBAaHUU JOT0BOPA,
3aKJIF0YaeMOr0 B MUCHMEHHON (opMe MEXIy TYpOIepaTopoM M TypUCTOM H (WJIH)
WHBIM 3aKa34udKOM, a B CIydasX, MPEIyCMOTPEHHBIX HacTosmuM DeaepanbHbIM
3aKOHOM, MEXIY TYpPareHTOM M TypUCTOM U (WJIM) WHBIM 3aKa34MKOM. Y Ka3aHHBIH
JIOTOBOP JIOJDKEH COOTBETCTBOBATH 3aKOHOAATENbCTBY Poccuiickont @enepaunuu, B
TOM YHCJIE 32aKOHOAATENBCTBY O 3aLIUTE MPaB MOTpeOUTENEH.

K cyliecTBeHHBIM YCIOBUSM JOTOBOpa O pealn3alMy TYPUCTCKOTO MPOAYKTa
OTHOCSITCS:

— MOJHOE€ MW COKpAIEHHOE HANMEHOBaHMs, aapec (MECTO HaxOXKICHUs),

IMOYTOBBIN AJIPEC U PEECTPOBBIA HOMEP TYpPOIIEPaATOPaA;
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— pa3Mmep GpuUHAHCOBOTO 0OECTIeYeHUs, HOMEp, /laTa U CPOK JEHCTBUSI JOTOBOPa
CTpaxOBaHUs OTBETCTBEHHOCTH Typolieparopa WM OaHKOBCKOW TapaHTHUH,
HAaUMEHOBaHWE, aapec (MECTO HaxXOXKJICHHSA) M TOYTOBBIM aJpec OpraHHU3allHH,
MpeaocTaBuBILIEl (prUHAHCOBOE 00ECTIEUEHNE;

— CBEJICHUS O TYpHUCTE, a TaKKe 00 MHOM 3aKa3yMKe U €ro MOJTHOMOYHAX (eciu
TYpUCT HE SBISIETCS 3aKa3uuKoM) B 00beMe, HEOOXOIUMOM i pealn3aluu
TYPUCTCKOTO MPOIYKTA;

— 001as 1eHa TYpUCTCKOTO MPOIyKTa B pyOIIsX;

— nHpopManus 0 MOTPEOUTENHCKUX CBOMCTBAX TYPUCTCKOTO TMPOIYKTa — O
nporpamMme TNpeObIBaHUS, Mapuipyre W 00 YCJIOBHAX IyTEIIECTBUSA, BKIIOYAs
UHPOpPMAITMIO O CpPEICTBAX pa3MeIIeHUs, 00 YCIOBHAX MPOXKUBAHUS (MeCTe
HAXOXXKJICHUSI CPEJCTBA pa3MEIICHHs, €ro KaTeropuv) W THUTAHHS, YCIyrax IIo
NepeBO3Ke TypUCTa B CTpaHe (MecTe) BpPEMEHHOro TMpeObIBaHUS, O HaJUYUU
AKCKypcoBoja (THaa), THAA-TIEPEeBOAYMKA, HMHCTPYKTOPA-NIPOBOJHUKA, a TaKXKE O
JIOTIOTHUTENIbHBIX YCIyTrax;

— MpaBa, 00s13aHHOCTH ¥ OTBETCTBEHHOCTh CTOPOH;

— YCJIOBHSI I3MEHEHHUS U PACTOPKEHUS JJOTOBOPA;

— CBEJICHHS O TOPSAKE M CPOKax MPEIbSBICHUS TYpUCTOM U (WIIM) UHBIM
3aKa3YMKOM TMPETEH3Ul K TypomepaTtopy B Ciydyae HapylIEHHsS TYypOIepaTopoM
YCJIOBUH JIOTOBOPA;

— CBEJCHHS O TOPSAKE M CPOKax MPEIbSBICHUS TypUCTOM U (WJIM) HUHBIM
3aKa34MKOM TpeOOBaHMH O BBIIUIATE CTPAXOBOTO BO3MEIICHHUS II0 JIOTOBOPY
CTpaxOBaHUs OTBETCTBEHHOCTH Typorepatopa au00 TpeboBaHuii 00 ymaTe
JICHE)KHOW CYMMBI IO 0AHKOBCKOW TapaHTHH, a Takke WHPpopManus 00 OCHOBAHUIX
IUIA OCYLIECTBIICHUS! TaKWX BBIJIAT MO JOTOBOPY CTPaxOBaHUS OTBETCTBEHHOCTHU
TyporiepaTopa 1 1o 0aHKOBCKOM TapaHTHH.

Wuble ycnoBus yKa3aHHOTO JOTOBOPa OMPEAEISIOTCS MO COTIAllEHUI0 CTOPOH.

Kaxngas w3 cropoH BOpaBe MOTpeOOBaTh HM3MEHEHHS WIH PaCTOPXKECHUS

A0ropopa oO pfcalnu3anrn TYPUCTCKOIO IIPOAYKTa B CBA3M C CYIICCTBCHHBIM
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U3MEHEHHUEM OOCTOSATENIBCTB, M3 KOTOPBIX HCXOAWIM CTOPOHBI TPH 3aKIIIOUCHUH
J0TOBOpA.

K cymiecTBeHHBIM U3MEHEHUSIM O0OCTOATENBCTB OTHOCATCS
— YXYJLIECHHUE YCIOBHUI MyTEUIECTBUS, YKA3aHHBIX B JOTOBOPE;

— HM3MCHCHHC CPOKOB COBCPHICHUSA IMMYTCIICCTBUAA,

HENpPEeIBUICHHBINA POCT TPAHCHIOPTHBIX TAPU(POB;

HEBO3MOXKHOCTh COBEPIICHHsS TYPUCTOM IMOE3JKU IO HE3aBUCAILIUM OT HETO
oOcrositenbcTBaM  (0OJIE3HH  TypuUCTa, OTKa3 B  BbIJAaye BH3bl W JIpyrue
00CTOSTETLCTBA).

[IpeTeH3nn K KauecTBY TYPUCTCKOTO MPOAYKTa MPEIBSBISIOTCS TYPUCTOM U
(MM) MHBIM 3aKa34MKOM TYpOIIepaTopy B MUCbMEHHOU (opme B Teuenue 20 qHEH co
THSI OKOHYAHUS JICWCTBUS JIOTOBOpPa M MOJICKAT pacCMOTpeHuIo B TeueHue 10 mgHei
CO JTHS TIOJYYCHHUS MTPETCH3UH.

[lpu 3akiarOYeHUH JOTOBOpAa O peanu3aliu B cdepe BBIE3THOrO TypH3Ma
TYPUCTCKOTO MpPOAYKTa TypuCT U (WIM) HHOW 3aKa3uuK JOJDKHBI  OBITH
npouH()OPMUPOBAHBI B MUCBMEHHOU (hOpME O BO3ZMOKHOCTH TypUCTa OOpaTUThCA 3a
OKa3aHMEM OJKCTPEHHON TOMOIIM C YyKa3aHHEeM CBeACHUH 00 OO0beIuHEHUN
TYpOIepaTopoB B cepe BBIE3IHOTO TypHU3Ma U O CIIOCO0ax CBSI3U C HUM (HOMEPOB

TenedoHOB, (DaKCOB, agpeca dIESKTPOHHOM MOYTHl U JPYTUX CBEICHHMN ).

TEMA 6. HIEHOOBPA3OBAHUE B TYPUCTCKOH
AEATEJBHOCTH

[lenooOpa3zoBaHue SBISCTCS OJHUM W3 BaKHEWIHX (DAKTOPOB MapKETHHTA
KOMIIAHMM HApsAy C BHEJIPECHHUEM HOBOW NPOAYKIMH, CETMEHTAIMENd pPBIHKA,
u3epxkkamu cObiTa. LleHa — BaKHEUMIIMI 3JIEMEHT KOMIUIEKCca MapKeTHuHra. FIMeHHO
OT LIEHOBOM MOJUTUKU B KOHEYHOM CUETE 3aBUCAT JOCTUTHYTHIE KOMMEPYECKHUE
pe3yabTaThl, a TMpaBUJIbHO BbIOpaHHAs 1IEHOBAas  CTpATeruss  OKa3bIBaeT
JOJITOBPEMEHHOE M pEIllalollee BIUSHUE KaK HAa KOHKYPEHTOCIHOCOOHOCTD

TYPUCTCKHUX ITPOAYKTOB, TaK K HA ACATCIbHOCTDb HIPCAIIPUATHA.
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AXTyalbHOCTh MPOOJIEMBI pa3pabOTKH IIEHOBOW CTpAaTerul B JESATEIbHOCTH
TyphupM cBsi3aHa CO CIEIYIOMUMU (HaKTOPaAMH:

— [IEHOOOpa30BaHUE SIBISACTCS OJHOW M3 OCHOBHBIX CTOPOH MapKETWHTOBOM
JeSITENFHOCTH, BXXHBIM CPEJACTBOM YIPABICHHUS, KOTOPOE MO3BOJSIET (GOPMUPOBATH
00BEM MPUOBLIN (PUPMBIL;

— CBOOOJHOE YCTAaHOBJIICHHWE IIEHHl HAa TYPUCTCKHE YCIYTH CBS3aHO C
pellleHneM psa METOAMYECKUX MpoOJieM: Kak JOoKHAa (OpPMHUPOBATHCSA IICHA B
PBIHOYHBIX YCIIOBUAX, KAKHE KPUTEPUU BBIOOPA MOKHO HCITOJIB30BATh?

— OONBIIMHCTBO MEJIKUX U CpPEJHUX TYpHCTCKUX (UpM He oObiamaer
JOCTAaTOYHBIMU pEeCypcaMH [UIsl aKTHBHOTO HWCIIOJIb30BAHMSI METOAOB HEIEHOBOU
KOHKYPCHITUH;

— PBIHOK TYPUCTCKUX YCJYT IO CYTH SBJISCTCS PHIHKOM TOKYITaTeJIsl.

[lena Bcerna OblIa OCHOBHBIM (DaKTOPOM, OTIPEACIISIONIAM BBIOOp IMOKYIIATEeIIsl.
OpmHako B TIOCIEAHHWE IECATHIICTHS Ha TOKYIATEIIbCKOM BBIOOPE OTHOCHUTEIHHO
CHJIbHEE CTalM CKa3bIBAaThCS HEIEHOBBIC (DaKTOPHI, TaKhWe, KaK CTUMYJIUPOBAHUE
cOBITa, OpraHu3aIus pacrpene’eHus ToBapa U yCIyT sl KIUCHTOB.

®upMbl TOIXOAAT K TpodiieMaM IEHOOOpa30BaHWs TO-pazHOMY. B Menkux
¢upMax IeHBl YACTO YCTAaHABJIMBAIOTCS BBICIIUM PYKOBOJCTBOM. B KpYIHBIX
KOMITAaHUSAX TIpoOjeMaMH IieHO0Opa3oBaHUsl OOBIYHO 3aHMMAIOTCS YIPABIISIONINC
OTICIICHUH W YIpaBISIOIIAE TI0 TOBapHBIM accopTuMeHTaM. Ho W 31ech BhICIIee
PYKOBOJICTBO OIIpe/AeNseT OOIMe YCTAHOBKA W 1€ TOJUTHUKH IEH M HEPEIKO
YTBEPIKJIa€T IEHBI, MPEIIOKEHHBIC PYKOBOAUTEISIMA HIYKHUX SIEJIOHOB.

YcTaHoBNeHHE OMpENEICHHOW II€Hbl HAa TOBAp WM YCIYTy CIYXKAT IS
MOCJICYIONIEH WX MPOJaXu M moiydeHust mpuosutn. O4eHbh BaXKHO HA3HAYHTH IICHY
TaKUM 00pa3oM, 4TOObI OHA HE OKa3aJlach CIUIITKOM BBICOKOW WITM CIIMIIIKOM HHU3KOH.

Ilenpt W T1eHOBas TOJWTHKA — BaXXHEHIIEE CPEICTBO  peau3aIiu
MapKEeTUHTOBOM CTpaTeTHH TypHUCTKOW (pupmbl. DdexkTuBHAS 1IEHOBAs TMOJUTHKA
OKa3bIBAET DEIAIOIIee BO3JCHCTBHE HA CTPATETUYECKOE DPA3BUTHE TypolepaTopa.
LleHbI CBHIETETBCTBYIOT O KOHKYPEHTOCTIOCOOHOCTH TYpPYCIYyT W 3aHMMAaeMOW UMU

IMO3WIHH HAa PBIHKC.
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[lenooOpa3oBanue B chepe yciayr U B TYpU3MeE B HACTHOCTH UMEET LEIbIN psij
0COOEHHOCTEH.

Yenyru Typusma MPEACTABIIAIOT coboit KOHEYHBIN IPOAYKT,
MpeIHA3HAYEHHBIH HEMOCPEICTBEHHO Ui MOTpeOJeHusi, MO3TOMY II€Hbl Ha
TYPUCTCKUM MPOAYKT WU TYPUCTCKUE YCIYTU — 3TO POSHUYHBIC IICHBI.

YCTOWYMBOCTG  cIpoca  Ha  TYPUCTUYECKHE  YCIYyTM  3aBUCUT  OT
UHAUBUAYAITbHBIX OCOOEHHOCTEN YeI0BeKa, MOITOMY MPU YCTAHOBJICHUH LIEH HA HUX
ClIelyeT YYMTBIBATh CJICAYIOIUNA TCUXOJOTMYECKH MOMEHT: Il€Ha HE JO0JKHA
BBI3BIBATh OTPUIIATEIIBHBIX AMOIUN Y TOTEHIIUATBHBIX TTOKyIaTeeH.

[Ipouecchl MpOU3BOJCTBA, peau3allii U MOTPeOIeHUs YCIAYr COBMAAAIOT IO
BpEMEHH, T03TOMY B cepe yCiIyr npuMeHsieTcsl ce30HHas nuddepeHuanus ueH u
Tapu(oB; CIPOC HA YCIYTU TypU3Ma HOCHUT SIPKO BBIPRKEHHBIA CE30HHBIN XapakTep.

Typuctudeckue yciayru peaqu3yroTcsl Kak Ha BHYTPEHHEM, TaK U Ha MUPOBOM
pBIHKaX, TO3TOMY IMpPH OIIEHKE KayecTBa W CTaHJIAPTH3alMW NPUHUMAIOTCS BO
BHUMaHHE MEXIyHapOAHbIe TPEOOBAHMS, TaK KaK LIEHbI AJI1 HHOCTPAHHBIX TYPUCTOB,
KaK MpaBUJIO, YCTAHABIMBAIOTCS B MHOCTPAHHON BaJOTe.

Ilenpl Ha TYpPUCTHYECKHE YCIYyTH [OJDKHBI BKJIIOYATh MOTPEOUTENBCKUE
CTOUMOCTH, KOTOpbI€ HE TMPUHUMAIOT HEMOCPEICTBEHHO TOBapHYIO (popMy
(HampuMep, HAIMOHAJIbHBIE MAPKH, UCTOPUYECKUE TMAMSTHUKH) WIM HE SBISIOTCS
MPOAYKTaMH TPYJia, a CO3/IaHbl IPUPOI0H (TOPHI, BOIOIMA/IbI).

Bricokasi 31aCTUYHOCTB 1IEH B PA3JIMYHBIX CEIMEHTaX TYPUCTCKOTO PHIHKA.

Pa3pbiB BO BpeMEHUM MEXAYy MOMEHTOM YCTAaHOBJEHHSI LIEHBI U MOMEHTOM
KYIUTU-TIPOIAKH TYPUCTCKOTO MPOIYKTA.

HecnocoOHOCTB ycnyr K XpaHEHUIO, BCIEJICTBHE YETO0 PO3HUYHBIE MPOJIaBIIbI
(TypareHTbl) HE pa3leNsaloT C OPOU3BOAUTENSIMH (ITOCTAaBIIMKAMH YCIYyT U
TypoliepaTopamMu) pUCcKa, CBI3aHHOTO C HEPEaJTu30BaHHBIMU yCIIYTaMHu.

Bricokas cTeneHb BIUSHUS KOHKYPEHTOB.

3HauuTeNbHAs CTENEHb TOCYJApCTBEHHOTO pEryJupoBaHusi B  cdepe

TPaHCIIOPTa, KOTOPOC 4aCTO BKIHOYACT 3JICMCHTBI KOHTPOJIA ICH.
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Bbicokuii  ypoBeHb OpHEHTAllMM HAa  [CHUXOJOTHYECKHE OCOOEHHOCTH
NOTpeOUTENsI, TMOCKOJIbKY ILI€HAa IYTEHIECTBUS MOXET OBITh CBsI3aHAa CO CTaTyCOM
KJIMEHTA, €r0 MOJI0)KEHHEM B OOLIIECTBE.

VYkazaHHble OCOOEHHOCTH MPEAOIPEACNAOT LEHOO0pa30BaAHUE TYPHUCTCKUX
MPEANPUATUN HA IBYX YPOBHSIX.

[lepBblii  ypOoBEHb  COOTBETCTBYET  CTpaTerud  I€HOOOpa3oBaHUS U
npejncrapisier  coO0OM  COBOKYNMHOCTh — LIEH, MNOMJIEkKAIIMX  00s3aTEIbHOMY
OIMyOJIMKOBAaHUIO B KaTajorax, OpOIIOpax, MyTEBOAUTENSAX MU JPYrHX MeYaTHBIX
u3aHusx. JlaHHbIe IeHbl 3aTparuBaroT rJ100aIbHbIE BOMPOCHI I100adbHbIE BOMPOCHI
MOJIOXKEHUSI TPOAYKTa U (DUPMBI, JOJATOCPOYHOM MNPUOBUIM HAa HHBECTHUPOBAHHBIN
KalnuTall.

Bropoit ypoBeHb, omnpenensoomuii B I1€JIOM TaKTUKy II€HOOOpa3oBaHUS,
XapakTepU3yeT LIEHBI, 10 KOTOPBIM OCYLIECTBIISICTCS peanu3anus YCIyr UCXOAS U3
KOHKPETHOH cuTyaluu (HalpuMep, BpeMs MOe3AKH, MyTelIeCTBUE TPYNIION U T. 11.).

[Ipouecc BbIpaOOTKH 1LIEHOBOM CTpAaTErMM COCTOUT U3 psJia MOCIIEJ0BATEIbHBIX
JTAIOB:

— BBIIBJICHME BHEIIHHUX 110 OTHOLIEHUIO K MpeanpusaTHio (HaKTopoB,
BIIMAIOIIMX HA LICHBI,

— IIOCTaHOBKA LIEHOOOPa30BaHuUs;

— BBIOOp MeToa IIeHO00pa30BaHNS,

— OIIpeJIeJICHNE LICHOBOW CTPATETHUH NPEIIIPUATHS.

KoHeuHbIM pe3ynbTaTOM NEpBOro 3Tama pa3paboTKU LIEHOBOW CTpaTeruu
JOJDKHO OBITH YCTAHOBJIEHHE I'PAaHULl CBOOOIbI MPEANPHUATHS B yCTAHOBJICHUHU LIEH Ha
IIpeIaraeéMble yCiayTH.

Y CTaHOBIJIEHHE LIEH TAKXKE BO MHOTOM ONPENEIAECTCS UMHUIKEM TYPHUCTCKOTO
npeanpusatuda. llpennmaras cBOM yCiIyrm KIMEHTaM, OHO JOJDKHO IIPEXKIE BCETO
3a00TUTBCA O TOM, KaK OyAyT BOCIPHHUMATHCS MNOTpPeOUTETEM €ro MpPOAYKTHI.
Pa3pabaTeiBasi LIEHOBYIO CTpaTeruio, pupma JIOJKHA YYUTHIBATh BOCIPUHHUMAEMBIN
KJIIMEHTaMU HMHJK, TIOCKOJIbKY, 4YeM OOJIbIUMH aBTOPUTET Yy TYPUCTCKOIO

NpEANPUSATUS, TeM OOJBIINM JOBEPUEM U MOIMYISPHOCTHIO MOJB3YIOTCSA €r0 YCIYTH.



78
CHGI{OB&TGJ’IBHO, HCHOBAs CTpAaTCruA AOJDKHA OHNPCACIIATL XapaKTCp OTHOIICHUU C

KaXXJIbIM OTACIIbHBIM CECTMCHTOM HOTp€6HTCHefI.

TEMA 7. ©OPMHUPOBAHUE CBBITOBOI CETH

[IpodeccronanbHbIi TypoIepaTop 110 cnenuguke CBOETO
npeANpUHUMATEILCTBA TEHEPUPYET TYPUCTCKUN  TPOAYKT, U3MAET  OOUUi
(bupMeHHBIN TeHepaIbHBIM KaTaJor CBOMX TYPOB, BEJET OMTOBYIO MPOJAXy TYpOB U
obecrnieurBaeT OOCITYy)KMBaHUE TYpPHCTOB Ha MPOJaHHBIX Typax. [Ipogaxa TypoB
HETMOCPEJACTBEHHO MOTPEOUTENISIM, KaK MPaBUIIO, HE SIBISETCS OCHOBHOW (DyHKIMEH
Typonieparopa. OJHAKO KaX70€ MPEANpUsTHE 3aWHTEPECOBAHO B KOHEYHOMU
peanu3aiu cBoero npoaykra. [loaToMy BakHEHIIIUM HampaBJICHHUEM JEATCIbHOCTH
TYpPUCTCKON (pUpMBI TypomiepaTopa sSBISETCS MPOJABHUKEHUE TYPUCTCKOTO MTPOTYKTa K
€ro JalibHeHIel peanu3anuu. JTa 3a/iada BO3jaraercs Ha COBITOBYIO CETh, KOTOpas
OPOBOAUT TYPUCTCKUN MPOAYKT OT HCIOJHHUTENS JO €ro MOTEHIHUAILHOTO
OTpeOUTEIIS.

dopMupoBaHUEe COBITOBOM CETH BKJIIOYAET MOMCK MEPCHEKTUBHBIX MapTHEPOB
1o cOBITY, U3YYEHHE MX JEIOBBIX KA4YECTB, 3aKIIOUEHHUE CIIEIKUA U TMOCIEIYIONIYIO
paboTy MO COBEPIIEHCTBOBAHHUIO COTPYAHUYECTRA.

B moboM Buae u B mr000# dopme mpojax Bcerjga HeoOXOauMO COOIOAaTh
CTaBIIyI0 Ha 3amaje CTaHJApPTHOW IMIOCJIEeNOBATEIHbHOCTh CEMH MAapPKETUHTOBBIX
MEpONPUATUH, KaXJO0€ W3 KOTOPbIX HauumHaercss Ha OykBy «P» aHrmwmiickoro
andasuta: «maponykt» (product), «mimanupoBanue» (planning), «mecto» (place),
«rmonn» (people), «ueHb» (prices), «IpOABMKEHUE» (promotion), «IpoIeccH»
(process). To ecTb 3TO MPOAYKT, pa3pabOTaHHBI B COOTBETCTBUU C H3YUYEHUEM
CIpoca Ha OCHOBE CTPAaTETHYECKOT0 ITUTAHWPOBAHUS JEATEIBHOCTH (PUPMBI,
MPEIOKCHHBIA B HY’)KHOM MECTe, aJpeCHO HampaBIICHHBI KOHKPETHBIM CETMEHTaM
notpeburtene, MO MpPUEMIIEMbIM II€HAM, TIPaMOTHO TMPENOJHECEHHBId U

peaHHBOBaHHBIﬁ C KQ4€CTBCHHO HUCIIOJTHCHHBIM O6CJ'Iy>KI/IBaHI/IeM.
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B mpaktuke nAesTeNbHOCTH TYPHUCTCKUX OpraHU3alMid BBIACISIOTCS JBa
HarnpaBJieHus] (OpMHUPOBaHUSI KaHAJIOB COBITA: BHEIIHHUE KaHAJbl (3apyOexHbIE) U
BHYTPEHHHUE.

BuyTtpennue kaHanmbl cObITa — 23TO, Kak IMpaBWIO, CUCTeMa (PuiIHayios,
OTJICJICHUM U MOCPEIHUYECKUX OpTraHu3alMil (areHTCTB), Yepe3 KOTOpPbhIE MPOJAAOTCS
pa3lInyHbIE TYPUCTCKHUE YCIYTH HA TEPPUTOPHUHU CaMOM CTpaHbl (HE3aBUCHMO OT TOTO,
KOMY OHHU MPOJAIOTCA — Tpa)kgaHaM CTpPaHbl WIM WHOCTpPAHIIAM, HaXOISIIUMCS Ha
TEPPUTOPUHU JJAHHOW CTPaHBI).

Buenraue kaHanbl cObITa — 3TO OMPEICTIEHHOE YUCIIO 3apyOEKHBIX TYPUCTCKUX
bUpM-TIOCPETHUKOB (TYypONIEpaTOpOB, TYpareHTOB), MPUHSBIIUX Ha ceOsl COTJIACHO
JIOTOBOPY 00513aTEJILCTBO MPOJIaBaTh B CBOCH CTpaHE TYPUCTCKHUE MOE3KU B JIAHHYIO
CTpaHy.

Crpareruss MapKeTHHTa TMpeJrojaracT KOMIUIEKCHOE HCIIOIb30BaHUE U
BHYTPEHHETO, U BHEIIHEro KaHalloB cObITa. OJHAKO MX POJb B 3aBUCUMOCTH OT
XapakTepa MPOU3ZBOAMMBIX YCIYT MOXKET OLEHHUBAaThCAd No-pazHoMy. Ecim
TYpPUCTCKasl OpraHM3alys  CIECHHAIU3UPYETCS Ha NOpoJake KOMIUIEKCHOTO
oOcny>KMBaHMs (MHKIIFO3UB- WJIM TIKUK-TYPOB), €€ COBITOBOM ammapar JOJKEH B
OCHOBHOM OPHEHTHPOBATHCA Ha 3apyOEKHBIX MOCPEIHUKOB. MOXHO OTKpPHIBaTh B
3apyOeKHBIX CTpaHaX COOCTBEHHBIE AareHTCTBA M TPEJCTaBUTEIBCTBA, KaK 3TO
JIENAa0T TaKWe TUTaHThl TYPUCTCKOro OW3Heca, KaKk «AMEpHKEeH OJKCIpecc» WU
«Tomac Kyk». Ho cozmanue coOCTBEHHOU CETHM TypareHTCTB B JIPYTHX CTpaHax
CBSI3aHO C OOJBIIMMH BATIOTHBIMU 3aTPaTaMH M TIOJ] CHITY TOJIKO KPYITHBIM (hUpMaM.
Cpennum dupmam g MPOJAXH CBOMX YCIYyr 3a pyOeKOM Tropas3fo BHITOJTHEE
UCIIOJIb30BaTh TYPUCTCKUE OPTaHU3AINU, 3aHIBIIME XOPOIIUE MO3UIIMU HA MECTHOM
TYPUCTCKOM PBIHKE U UMEIOIIKE OONBIION OMBIT TAKOW PadOTHI.

@opMHUPOBAHUE BHEIIHErO0 COBITOBOIO ammapara cjieayeT MNOHMMaTh Kak
YCTAHOBJICHHE HA OCHOBE JIOTOBOPOB HMJIM KOHTPAKTOB MApPTHEPCKUX OTHOIICHHUH C
3apyOekHbIMU TypucTcKuMu ¢pupMamu. [lorTomy ux n3ydeHue (OIEHKA UX JIEJIOBBIX
KaueCTB U 3aMHTEPECOBAHHOCTU B COTPYAHUYECTBE C HAIIUMU (PUPMaMH) SIBISETCS

BOKHEUIINM yciioBreM 3G (PEeKTUBHOTO (DYHKIIMOHUPOBAHUS 3TOTO anmnapara.
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Ecau xe Ttypuctckas ¢upMa NpOU3BOAUT OTAEIbHBIE TYPUCTCKUE YCIYyTH
(ycnmyru ru0B-TIEpEBOYMKOB, apeH/ia aBTOTpaHCIIOpTa U T. J.) B OOJIbIIOM 00beMeE,
TO €¥l MpenoYTUTENbHEE UMETH O0JIee pa3BUTHIM BHYTPEHHUIN COBITOBOM anmapar.

OyHKIUM Typolieparopa Ha pPBIHKE MOXHO CpPaBHUTh C JEATEIbHOCTHIO
NPEANPUATUS ONTOBOM TOProOBJIM: OH 3aKymaeT B OOJbIIMX O0BEMax YCIyTH
TOCTUHHUIL, TPAHCIIOPTHBIX U APYTUX NPEINPUITUI TYPUHAYCTPUU U KOMOUHUPYET U3
HUX COOCTBEHHBIE NPOrPaMMbl TYPOB, KOTOPbIE pean3yeT uyepe3 MOCPEAHUKOB WU
HaIPSIMYIO OTPEOUTEIISIM.

B MHoronetHed mnpakTuke padboThl (PUPM-TYpPONEPAaTOPOB HCIOIB3YIOTCA
pa3nuYHbIEe KaHAJbI peaanu3alui TYPUCTCKOTO IPOIAYKTa.

Cpeau HUX MO>KHO BBIJICIUTD CIEAYIOIIHE:

— CcOo37laHue COOCTBEHHBIX OIOPO TPOAaX (TOProBbIE TOYKH); «CO3JIaHHUE
IIOCPEHUYECKON TYPAareHTCKOM CETH;

— HaJIMYME CBSI3M C KPYMHBIMHU OPTaHU3ALUAME U MPEIIPUITHIMU;

— HCIOJIb30BaHUE CIIEHUATU3UPOBAHHBIX Mara3uHoOB;

— MpojaXka TypOB IO MOYTE.

Ecnu roBoputh 0600111€HHO, TO CYIIECTBYIOT JIB€ (DOPMBI OpraHU3alMK COBITA
TYPUCTCKOT'O MPOJYKTA: MPU MOMOIIM COOCTBEHHBIX OIOPO MPOAAXK M MPHU MOMOIIU
UCIIOJIb30BaHUS KOHTPAreHTCKON CETH.

Bo MHorMX (hupMax xaHajbl MPOABMXKEHHS TYpPHIPOIyKTa KOMOMHUPOBAHHBIE,
T. € €CTb CTPYKTYpbl W TOJPA3CICHHUS COOCTBEHHBIX MPOMAK M €CTh TaKKe
KOHTPAreHTCKas CETb.

XapakTepucTHKa OCHOBHBIX (DOPM MPOJAAKH TYPUCTCKOTO MPOAYKTA.

CoOcTBeHHBIE OIOpPO MPOAAX — OTO MPUHAICKANME caMou (upme-
TypOIEPATOPY TOPTOBBIE TOUKHU, YEPE3 KOTOPBIE BEAETCSA pabOTa HEMOCPEACTBEHHO C
MOKyMaTeNsIMA TYpOB, & UMEHHO: X WH(pOpMUpOBaHNE 00 MMEIONIUXCS B MPOJIaXKe
Typax; MpUeM 3asiBOK Ha OpOHHUPOBAHME, 3AKIIOYEHUE KOHTPAKTAa HA MPOJAXKY,
MOJIyYEHHUE OIUIaThl, MPUEM 3arpaHNacrnopToB AJisd 0(OpMIIECHUS UHOCTPAHHOW BU3HI,
opopMIIeHHE U BblJlaya TYPUCTCKUX JIOKYMEHTOB (Bay4depoB, IMPOE3AHBIX OUIIETOB),

paccMOTpeHue *Kanob U T. II.
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B 3aBucuMocTty 0T cBoMX (PMHAHCOBBIX BO3MOXHOCTEN U 00beMa orepanuii Ha
PBIHKE TypoInepaTop MOXKET UMETh HECKOJIbKO TOPTOBBIX TOYEK, PACIIOIOKEHHBIX B
pa3Hbix MecTax. KpymnHble TypornepaTopsl UMEIOT CBOM (PHIIHAIBI MO MPOJAKE TYPOB
HE TOJIbKO B FOPO/IaX CBOEH CTpPaHbI, HO U 32 pyOex oM.

ToproBble TOUKHM OOBIYHO pACIOJIATAIOTCS HA TMEPBOM JTAXKE 3JaHUI,
HaxoJSIIUXCsl B HauOoJiee OXUBJICHHBIX YACTSIX TOpojaa, B MeCTax, YJOOHBIX s
noctyna K HuM mnocetutenel. Co CTOpOHBI YIUIBI yCTaHaBIUBaeTcs Opockas
CBETOBas BbIBECKAa C Ha3BaHuWeM GUPMBL. bBomblyi0 pekiiaMHyH poJib HUIpaet
yJIUYHAsl BUTPUHA, KOTOpasi 0OpMIISIETCS Pa3IuYHBIMU PEKJIAMHBIMU MaTepUaiaMU
(bupMBI, TPUBJICKAOIIMMY BHUMAHUE MPOXO0KUX.

['MaBHBIM TTOMEIIEHHEM TOPrOBOM TOYKM SBJSETCS TOPTOBBIM 3all, TIe
npoucxoaut padora ¢ kimeHTamMu. OH JOJDKeH ObITh O0OPYIOBaH CTOMKON WU
CTOJIaMHM IS TipueMa roceTutesnei. JIjisi HuX ycTaHaBIUBaIOTCS YA0OHBIC CTYIIbs WU
kpecina. ToproBeiii 3am  AOMKEeH ObITh (QPYHKIIMOHANBHO YIOOHBIM Kak ISt
noceTuresedl, Tak W A4 paldoTalomMX B HeM ciyxamux ¢upmbel. Toprosoe
NOMEIIIEHHE JIOJDKHO HMMETh KpacuBoe odopmiieHHe (CHeIUalbHbIA IU3aiiH).
Pexomennyercss opopMUTh €ro TYpPUCTCKUMU IUIaKaTaMUd U APYTMMH pPEKJIaMHBIMU
MartepuaiaMd. B 3THX HEIsIX MOXKHO BOCIOJIB30BaThCS PEKIAMHOW MPOAYKIIUEH
(Opomrtopamu, OykieTamu, MIaKaTaMH U T. 11.), BBITYCKaEMOU MapTHEPAMHU.

CrnenyeT NOMHUTh, YTO MHOTHE KJIMEHTBI CYAST O COJMIHOCTH U HAJEKHOCTHU
TYpUCTCKOW (UPMBI TI0O TOMY, KaK BBITJSAUT ee Owopo mpogax. [loatomy wux
co3nganue u opopMIIeHHE HE SIBISIETCS YUCTO TEXHUYECKUM BOIPOCOM, & BBIMOJIHSET
OOJBIIYI0 ¥ BO MHOTHUX CJIy4yasx pEIIANIyI0 pPOJIb B PEKIaMe W MPOJBMIKEHUU
TYPUCTCKOTO MPOAYKTa (PUPMBI HA TOTPEOUTETHCKOM PHIHKE.

[Tomumo momerieHus g TMpUeMa KIHNEHTOB OIOPO MPOJaXX TyporepaTopa
JOJDKHO HUMETh PsiJl CIOYKEOHBbIX TMOMEIICHHN JJisi ONepaTUBHOM paboOThl C
JOKYMEHTaMH, OYXTalTepCKOW CIy»KOBbI, a TakKe IJis XPaHCHHWsS PEKIAMHBIX U
MH()OPMALIMOHHBIX MAaTEPUAJIOB.

OcHOBHbIE MPOU3BOICTBEHHbIE (DYHKIIMU OIOpO MPOJIaK Typoreparopa:
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— UH(QOPMHUPOBAHUE MOCETUTENICH 00 MMEIOIIMXCSA B NPOJaXe Typax MyTeM
CIOPAaBOYHO-UH(POPMALIMOHHBIX ~ CTEHJIOB,  YCTHBIX  COOOUIIEHWH,  NE€4YaTHOU
uH(popMauu (4epe3 CpaBOYHHUKH, OPOIIIOPHI, KATAJIOTH);

— BbIJaua J000M  Apyrol  uHpOpManuu, KacaloleWlcss  TYPUCTCKUX
IIyTELIECTBUN 3a TPaHHULLY;

— IpueM OT TOoceTUTeNed 3asBOK Ha OpoHuUpoBaHUE Typa 10 (opme,
YCTaHOBJIEHHOUN (pUPMON;

— mpueM OT T[OCeTUTeNlel, MOJaBIIMX 3adBKy Ha OpOHHUpOBaHHE,
3arpaHnacnopToB /Il 0OPMIIEHHS] HHOCTPAHHBIX BU3, IPOBEPKA JAEHUCTBUTEIBHOCTU
ATUX MACIOPTOB;

— O3HAKOMJICHHME KJIMEHTAa C YCJIOBHSIMH MOKYIKH U MPOJIAXKU Typa, a TAaKkKe C
«OO0UMMH yCIIOBUSMH TYPUCTCKUX MOE3/I0K 32 TPAHUILY»;

— MOJy4YyeHUEe OT KIHEHTa B YCTAHOBJCHHBIE CPOKHM aBaHCA MJIM TOJHOMN
CTOMMOCTH TYpa;

— COINIACOBAaHHE C KJIIMEHTOM BOIIPOCA €ro CTPAaxOBaHUs HA BPEMS TYPHUCTCKOU
HOE3KU;

— BblJaua KJIMEHTY 3arpaHnacrnopra ¢ MHOCTPAHHOM BU30M U HEOOXOIUMBIX
TYPUCTCKUX JIOKYMEHTOB (Bayuepa, aBMaOWJIETOB), MHPOPMHUPOBAHUE €r0 O BCEX
JETajsAX MyTEeMIECTBUS C BpYUEHUEM NMaMATKU 00 0COOEHHOCTSIX MOE3/IKH;

— Iepenaya KIMEHTY CPOYHOM MHGPOpMAluU O BO3MOXKHBIX W3MEHEHHUSX B
IpOJaHHOM Type (0 MmepeHoce JaT 0The31a, 00 U3MEHEHUHN IPOrpaMMBbl U MapuIpyTa,
00 OTMEHEe Typa U Jp.) U COTIACOBAHUE C HUM 3TOT0 BOIPOCA;

— IpHEM OT KJIMEHTA 3asBJIeHUN 00 U3MeHEeHMsX (00 0TKa3e OT MOE3/AKH WU O
3aMeHe MaplIpyTa U T. I1.) ¥ IPUHATHE COOTBETCTBYIOIINX MEP;

— 3aKa3 Uil TYPUCTOB IO MX 3asiBKE, 3a JIONOJHUTEIBHYK IIJIaTy
aBTOTPAHCIIOPTA JIJISl IPOE3/1a B a3pONOPT MPU OTHE3E 3a IPAHUILY WIHM U3 a3ponopTa
IIPY BO3BPALlCHHH;

— OKa3aHUE€ NOMOIIM WHOTOPOAHUM TYpUCTaM B OPOHHPOBAHUM FOCTUHULBI B

ITYHKTC BbIC3/4d 34 I'PAHULLY,
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— IpUEM OT KJIMEHTOB anoo.

Kontparentckass cetb. Hcmonb3oBaHUE TypoleparopaMyd TMOCPETHUKOB
(cybareHTOB) mjisi MpoAaxu 3apyOeKHBIX TYPUCTCKUX IMOE3/I0K SIBISETCS CaMbIM
pacrpocTpaHeHHbIM U 3G ()EKTUBHBIM CIOCOOOM MAaKCUMAJIbLHOTO MPUBJICYCHUS
KIUEeHTOB. COTPYIHUUECTBO MEXAY TYpONEpaTOpoM U TYpareHTOM JaeT oOeum
CTOpOHAaM CYIIECTBEHHbIC BbITOJABL. Hamuume y Typomeparopa IMHUPOKOW U
Pa3BETBICHHON TYpPareHTCKON CeTU 00ECIIEUnBACT EMY:

— YBEJIMUCHHE MPOJIaXK TYPUCTCKUX MOE3/I0K;

— BBIXOJ] HAa HOBBIE PBIHKA, B TOM YHCIIE HA MPOBUHIIMAIBHBIA PBIHOK
BBIE3JIHOTO TYpU3Ma;

— COKpallleHHWE pacxoJ0B Ha COJEep:KaHHe COOCTBEHHOrOo IepCOHaa, Ha
apeHy NMOMEIICHHM, Ha UX OCHAIIIEHUE U JIp.

AKTUBHO JEHCTBYIOIIMH TypareHT — CYTh areHTCKOW CETH TyporepaTopa.
OCHOBHBIMHM KaueCTBaMH TypareHTa SBISIOTCS HAJIEKHOCTh W YECTHOCTh, YMEHHUE
UCIIONIb30BaTh pas3iuyHble d(QexTuBHbIE (DOPMBI MPOAAXKU, OOUIUTEIBHOCTD,
KOMMYHHUKa0€eIbHOCTh TIEPCOHAa U JUYHOE OOasHHE COTPYIHHUKOB. TypomepaTopbl
JOJKHBI TIOCTOSTHHO paboTaTh CO CBOMMH TypareHTaMd — MPOBOJUTh C HUMU
yuyeOHBbIE CEMUHAphl 1O U3YYCHHUIO YCJIOBHM TYPUCTCKUX TOE3/I0K, BEJICHUIO
(UHAHCOBBIX J€J, TPAaBOBOMY OGOPMIICHUIO CIEIIOK, CTPAXOBAHUIO U JIP.

Muorue TypomepaTtoppl B Hauaje WM B KOHIIE TYpPUCTCKOTO CE€30Ha
OpraHM3yIOT 32 CBOM CYU€T i1 CBOMX AareHTOB O3HAKOMUTEIbHBIE MOE3IKH (Tak
Ha3zbiBaeMble FAM-TypbI) 10 MapuipyTam pekjIaMUpyEMBbIX TYPOB.

B mocnennue rompl cuctemMa cObITa TYpPUCTCKOTO TMPOJYKTa MpuoOpena JBe
MaccoBbl€ OPMBbI: TPATUIIMOHHYIO U HETPAAUIIMOHHYIO.

K tpamuunonHsiM gopmam TpoJiakd TYPUCTCKHX YCIYT OTHOCATCS BCE T€
MHOTOYHCIICHHBIE TYPUCTCKHE (DUPMBI, IJIi KOTOPBIX ATa JAESITEIBHOCThH SBISETCS
OCHOBHOM, 00€CIIeUnBaIonIe ux XKU3HECOCOOHOCTh. CTaTHCTHKA MOKA3bIBACT, UTO
3a pyOeXoM 3TO OJHA W3 Hauboyiee PACIPOCTPAHEHHBIX MPEINPUHUMATEIBCKUX
CTpykTyp B obOnactu typusma. Tak, B CIIA HacuutbiBaeTcsi Oosiee 30 ThIC.

typuctckux ¢upM. [Ipu Takoil OONBIION YUCIEHHOCTH TYPUCTCKUX (UPM B UX
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(YHKIIMOHAIBHBIX, CTPYKTYpHBIX, KOMMEPYECKHX XapaKTepPUCTUKAX MOXKHO
Ha0MI01aTh OOJIBIINE PA3TUYHSL.

Hetpanummonnsie GopMbl MpOAaku TYPUCTCKUX YCIYT BOZHHUKAIOT U aKTUBHO
JICHCTBYIOT B OTpacisX, HE CBA3aHHBIX HAMpsIMYyI0 C Typu3sMmMoM. JlMHaMu4YHOE
pa3BUTHE MEXKAYHAPOJAHOTO TypHU3Ma MOATAIKUBAET MHOTHE KPYITHBIE HETYPUCTCKUE
KOMIIaHUH BKJIAJbIBaTh CBOM CPEACTBA B TYPHCTCKYIO HMHAYCTpuio. CeromHs yxke
CTaJl0 B TOpPSJAKE BEIIeH, KOrjJa KpYyIHbIE aBUAKOMIAHUHM, OaHKH, CTPaxXOBBIC
o0IIecTBa, TOPTOBBIE JIOMa M YHHBEpPCaIbHbIE Mara3uHbl OTKPHIBAIOT (DMIHAIBI TI0
NpoJaKe TYPUCTCKUX MYyTEHICCTBUH, 3aHUMAIOIINX YK€ 3HAUUTEIBHYIO 0TI B
CTpyKType Omu3Heca KommaHWi. B Hameil crpaHe Takue TEHICHIIMH, KOTOpHIC
NPUHATO Ha3blBaTh «BEPTUKAJIBHOW WHTETpaluel», TaKkkKe WMMEIT MECTO.
Typuctckum  OM3HECOM  aKTUBHO  3aHMMAeTCs, HAMpHUMEp, AaBHAKOMITAHUS
«AspodiioT».

OCHOBHBIM IPEUMYIIECTBOM, KOTOPOE HCIIOJIB3YIOT TaKhe KOMITAaHUU B CBOEHi
KOHKYPEHTHOW OOpb0e C TpagulMOHHBIMU TYPUCTCKUMH (UpPMaMH, SBIISETCS
HaJlM4ne y HUX COOCTBEHHBIX MHOTOYMCIICHHBIX (DUIMAJIOB WIIHM ITYHKTOB IPOJAXH,
cucTeM OpOHHMPOBAaHUS W PE3epBUPOBAHUS. ABHAKOMIIAHMM, KaK MPAaBHUIIO, UMEIOT
MHOTOYHCJICHHBIE KacChl MO MpoJake OWIETOB, CBOM CHCTEMBbl OPOHHPOBAHUS,
COCTHIKOBaHHbIE ~ C  BHEIIHMMH  CHUCTeMaMH. baHKM  Takke  BIIaJCIOT
MHOTOYHCJICHHBIMHA ~ OTJACJCHUSAMU U  (uiamamamu, OOCITYKXHBAIOIIUMHU CBOHX
BKJIQJUMKOB. Y CTPaxoBbIX OOIIECTB 33/€iCTBOBAaHA YyTh JIM HE apMUsl CTPaxOBBIX
areHTOB.

ToproBele noMa daiie BCero NpeIaraloT TYPUCTCKHE YCIYTU JAETOBBIM
aunaM, Ou3HeCMeHaM, CBS3aHHBIM C HHUMH JICJIOBBIMU  OTHOUIEHMsMH. B
YHHUBEpPCATbHBIX Mara3uHax CO3JAal0TCSl CHEIHalbHbIe CEKIHUH, TJe IOCETUTENH
MOTYT BBIOpaTh MO KaTajoraM M MpUOOPECTH 3aMHTEPECOBABIIYIO MX TYPUCTCKYIO
MOE3/IKY.

OpHolt M3 HETPAagUIMOHHBIX (OPM MPOJAXKH MOXKHO HA3BaTh MPSMBbIC
NpoJakd KOPIIOPATUBHBIM KiIMEHTaM. Takas ¢opma Mpomaxxd HCIOJIB3YeTCs MpU

OpraHu3aluy MyTEHIECTBUM TYPUCTCKUX TPYMI, CKOMIUIEKTOBAHHBIX U3 PAOOTHUKOB
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OTNIENIbHBIX MPEANPUITHH, YUPEKICHUM, YJIEHOB OOIIECTB, IIKOJ, KOJUICIKEH,
0aHKOB, TOProBbIX KOMMaHWM U T. . OpraHu30BaHHBIE MO MPIMOMY 3aKazy
KOPIIOPATUBHOTO KJIMEHTA WHCEHTUB-TYPbl — 3TO MEPCIEKTUBHO Pa3BUBAIOIIEECS
HalnpaBJIC€HUE pealu3alid TYPUCTCKOrO mpoaykra. Ilpomaxka Takux TypoB
MPOU3BOAUTCS HA OCHOBE TNPSMBIX KOHTAKTOB TypoOIEpaTopa C CaMHUMU
NPEANPUITUAMU-3aKa3YMKaM Ha OCHOBAaHUM JIOrOBOpa-mopydeHus. B uemax
dbopmMupoBaHusT TaKOro pblHKa CcObITA CIEAYyeT HUMETh HCUEPIIBIBAIOIIYIO
uHQOpMALMIO O TPEANPUITHAX, YUPEKIACHUSAX, OpraHu3alusIX, C KOTOPHIMU
TypoIepaTop MOXET paboTaTh Kak C KOPHOpaTUBHBIMHU KineHTamu HeoOxomumo
UMETh COOTBETCTBYIOIIYIO 0a3y JaHHBIX, YTOOBI MOCTOSHHO BECTH OIEPATHBHYIO
MapKETHHTOBYIO paboTYy.

Kpome Toro, HerpaauimoHHbIMU GOpMaMU MPOJAKHU TYPUCTCKOTO MPOAYKTA
MOXHO Ha3BaTh pEaJM3allMI0 TYpOB uYepe3 TI00aJbHbIE KOMITBIOTEPHBIE CHCTEMBbI
OpOHUPOBAHMS U PE3CPBUPOBAHMS, a Takxke depe3 MHTepHET. DTOT crocod mpoaaku
TYPOB M TYPUCTCKUX YCIYT IIUPOKO BHEAPSAETCSA KAK HA MEXKIYHAPOJHOM, TaK U Ha
OTEYECTBEHHOM TYPUCTCKOM PBIHKE.

BceTrpeuaroTcss Ha  TYpUCTCKOM pPBIHKE UM KOMOWHUpPOBaHHBIE  (DOPMBI
TPAAUITMOHHBIX W HETPAJAUIIMOHHBIX MOJeNiell opraHu3alud CcOBITOBOM ceTtu. B
Ka4eCTBE MPUMEPA MOKHO ITPUBECTH MPEITIOKECHUE IO TEXHOJIOTUHN B3aUMOJICHCTBUS

TypONepaTop — TypareHT.

TEMA 6. KAYECTBO OBCJIIY KUBAHUA B TYPU3ME

OnHrM U3 COCTaBJISIIOIIMX COBPEMEHHOIO TYpPOIEPEUTHHIA  SIBISAETCS
pPETYHPOBAHUE KayecTBA TYPHUCTCKOTO oOcmykuBaHUs. KadecTBO TpoOayKIuu —
COBOKYITHOCTh  CBOWCTB, OOCIy)KHBAIOmasi €€ CIIOCOOHOCTh YJOBJIETBOPSTH
OTMpeIeJICHHbIC XKEJTaHUs MOTpeOuTeNeil.

KauecTBO ycinyrn — COBOKYNHOCTh XapAaKTEPUCTUK YCIYTH, ONPEACIAIONINX €€

CIIOCOOHOCTH YAOBJICTBOPATL YCTAHOBJIICHHBIC WM IIPCAIIOIaracMbIC HOTpe6HOCTI/I
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notpedutens (I'OCT P 50691-2013 «Ycnyru nHaceneHuto. Mojenb oOecrieueHus
Ka4yecTBa YCIIyT»).

KauecTBO TypHCTCKOrO OOCTYXHBaHUS — OTO KOMIUIEKC YCIyT U
MEpPOTIPUATHH, 00JadAONINX CBONCTBAMHU YIOBIETBOPSITH MOTPEOHOCTH M JKEIAHUS
TYpUCTOB Ha OTJIBIXE U B IMyTCIICCTBUSX.

KoMrmiekcHbBIN XapaKkTep TypUCTCKOTO OOCITY)KHBaHUS 3aTPYIHICT BBIPAOOTKY
€IMHOTO TOKa3aTessi KadyecTBa paboThl Typomepatopa. Kpome Toro, mpu KOHEYHOM
€IMHOM IMOHUMAHWU KadyecTBa OOCITY)KMBaHUS TYpHUCTOB CYIIECTBYET, TaK CKa3aTh,
7Ba TIOJXO/Ja K OMNpEAeNeHUI0 KadyecTBa pPalbOTHI Typoleparopa: areHTCKHd Hu
NOTPEOUTETbCKU .

ATEHTCKUH TIOJIX0JT Ha CETOHSANIHUIN JICHh UMEET TaKHe IMOKa3aTe/IM KauyecTBa
paboThl TypomepaTopa, Kak YETKOCTh W ONEPATUBHOCTh BO B3aUMOJICHCTBUHU C
TypareHTamMH, CTaOWJIBHOCTh JCATEIHPHOCTH, ONTHMAJILHOCTh COOTHOIICHUS IIEHBI U
KadecTBa yCIyr, MNpodecCHOHAIM3M TepCoHaNa, WHAMBHIYAIBHBIM MOIXOM K
napTHEpaM W BBITOJIHAS [IEHOBAS MOJIMTUKA. JTHU TIOKA3aTEH SIBISIFOTCSI OCHOBHBIMHU
B OILIEHKE JIESATEIILHOCTH JII000T0 TyporepaTopa.

[TorpebuTenbCKuit TOIXO0J K OMPEACIICHUI0 KauyecTBa KOHIICHTPUPYETCS Ha
yIITyOJICHUW TIOHATHS Ka4eCTBa OOCITY)KUBAHHSI TYPUCTOB.

Typuctckoe oOCIy)XHBaHHE KakK TMPOJIYKT XapaKTepU3yeTcs HE TOJBKO
KOMIUIGKTHOCTBIO, HO W  TakuMu  crnerudpuueckumMu  (pakropamu,  Kak
HEMaTepHAIbHOCTh, HEOCA3aEMOCTh, HECIMOCOOHOCTh K TPAHCIOPTHPOBKE U
XpaHEHUIO, & TaKXKE CHJIBHON 3aBHCHMOCTBIO OT KOHKPETHOTO HCTIONHUTENS (THia,
HKCKYpCOBOJIa, HMHCTPYKTOpa © T.J.). B oOTau4me OT MNPOMBINUICHHOCTH, TJIe
CYIIECTBYET TEXHUYECKUN KOHTPOJIb M MOKHO MPOAYKIIHIO 3a0pakoBaTh, BEPHYTh Ha
n0paboOTKy, B Typu3Me 3TOTr0 HeT. TypHCTCKoe OOCIyXKMBaHHE MOTPEOISIOT TaKOTO
KauecTBa, B KOTOPOM OHO TMPOM3BeACHO. M Ha 9TO KauecTBO BIUSET Macca MPSIMBIX U
KOCBEHHBIX (DaKTOpOB, TakWX, KaKk MarTepuanbHas 0a3a, pecypchl, TEXHOJOTHH,
uH(ppacTpykTypa u Ap. B olleHKe moTpeOuTEeNsIMI KauecTBa TYPUCTCKOTO TIPOIYKTA

HEMaJIOBAaXXHBIMH ABJIAIOTCA U TaAKHUEC €TI0 CBOﬁCTBa, KaK ICUXOJIOTUUYECKUI KOM(bOpT.
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Typuctckoe o0OCTyXKMBaHHE JOJDKHO YAOBJICTBOPUTH LEJbIA  KOMILIEKC
pa3HOOOpa3HbIX MOTPEOHOCTEH: B  MYTEHIECTBUHU, MHTAHUHU, [PONKUBAHUM,
MMO3HABATEIBHBIX IKCKYPCHUSIX, CIIOPTUBHBIX U Pa3BIIEKATEIbHBIX MEPOMPUSITUSIX U. T.
n. Bo Bpems mporpaMMHBIX ~TypOB  MPEAINOJIAracrcsi  yAOBJIECTBOPEHHUE
crenupuIecKux MOTPeOHOCTEN B JICUCHUH, ACIOBBIX BCTpEUax, MOXoAax u Jp.

Ha xauecTBO 00cmyXHBaHUsI, KpOME MEPEUUCICHHBIX BbIIIE (PAKTOPOB, BIUSIET
aCCOPTUMEHT MpejyaraeMbix yciyr. Ho cam mo cebe accopTUMeHT He oOecrieunBaeT
kKauecTBa. HeoOXoaMMBbl KOMIUJIEKCHOCTh YCJIYT M TOBapOB, MX HAIMpPaBICHHOCTh Ha
KOHKPETHOTO TMOTPEOUTENs, a TaKK€ CBOEBPEMEHHOCTh WX MPEJOCTaBICHUS, YTO
OKa3bIBAaET OTPOMHOE BIIUSHUE HA KAYECTBO OOCTY>KUBAHUS.

Typuam B KauecTBE PECYpCOB MCIOJB3YET MPUPOIO-KIMMATUUYECKUE,
KyJIbTYPHO-UCTOPUYECKHE M JPYTHE IIEHHOCTH, B Tpolecce MOTPeOJeHUS KOTOPBIX
YAOBJIETBOPSAIOTCS ACTETUUYECKUE, AMOLUMOHAIBHBIE, TMCUXOJOTUYECKHE W MpPOYHUe
NOTPEOHOCTH YeJIOBeKa.

Brnusinue ncuxonornyeckux (GakTOPOB 3HAYUTENBHO PACIIUPSIET U YCIOKHSIET
CMBICII TIOHATHS «KAa4eCTBO OOCTY>KMBAHMS» TaK KaK BHOCHUT 3JIEMEHTHI CyOBEKTHOTO
0AX0Ja K OLIEHKE KauecTBa.

JIist kadecTBa TYPUCTCKOTO OOCIYXMBaHHUS WMEIOT 3HAYCHUE U TaKue, He
NOAJAIOIIMEC  NPSMOMY  M3MEPEHHMIO  XapaKTepUCTHUKH, KaK  3CTETHKA,
KOM(OPTHOCTH, ITHKA, KyJIbTYpa TPy, IOBEICHUS U PEUH.

Kpurepuii kauecTBa BbIpakaeTcsl 4yepe3 CUCTEMY IOKA3aTesed, OTPaKAOIINX
pa3IUYHbIE BUABI JIEATEIBHOCTH MO OOCITY)KHBaHUIO TYpUCTOB. C MOMOIIBIO ITHX
MoKaszarelied MOXHO CpPaBHUBATh palOTy pa3IWYHBIX NPEANPHUITHH TYpUCTCKOU
UHyCTPHH.

JIsi TOCTUHUILBI, HapUMEpP, TaKUMU MOKa3aTeIsIMU MOTYT OBITh: OBICTpOTA
pa3sMElIeHUusT TYPUCTOB;, COOTBETCTBHUE IPEJOCTABISIEMBIX HOMEPOB  KJIACCy
oOcmyKuBaHMsI; KOM(QOPTHOCTH; YHCTOTA HOMEPOB W OOIIECTBEHHBIX MOMEIICHHIA;
HaJu4yue JIONOJHUTEIBHBIX YCIYr; pa3HoOOpa3ue MEHIO; BBICOKOE KaueCTBO

IMPUTOTOBJICHUA ITWIIH, d I'NIABHOC — OTCYTCTBHUC HapeKaHI/Iﬁ CO CTOPOHEI TYPHUCTOB.
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JIsi 3KCKYpCHOHHOTO OOCHY>KMBaHUS OCHOBHBIMHM TOKa3aTeJsIMU KadecTBa
SIBJISIIOTCSI TIO3HABATEILHOCTh, 3CTETUYHOCTh, ONMTUMAIBLHOCTh MapHIpyTa, KyJabTypa
peun U KBamudUKAMSA SKCKYPCOBOJA, BBIPA3UTEIBHOCTh KM OPUTMHAIBHOCTD
XYZ0’KECTBEHHOT'O 3aMbICJIa U TPAHCIIOPTHOE 00eCIeYeHUeE.

Jlist TypornepeiiTHHIa KauecTBO Typa ONPEAEISIOT COCTaB yCIyT, UX YPOBEHD,
MPOTpaMMHBIM U AHUMAIIMOHHBIN MOAXO/IbI, KBAIM(UKAIUS THA.

OcoOEHHOCTh JIeATENBHOCTH TYpONEpaTopa, COCTOMT B TOM, YTO TOCIIE
peanuzaiu  TYpOB  TOTPEOUTENI0  MOCPEACTBOM  MPOJAXKH  MYTEBOK  HUX
B3aMMOOTHOIIICHHS C TYPUCTaMU HE TMpeKpalarTcs. Brie3xas Ha MapuipyT, TYPUCT
MOJIydaeT 3apaHee oIladyeHHbIe UM yciyrd. Onpenenus 1IeHy Typa B COOTBETCTBUH C
YPOBHEM TIPEANOIaraeMoro 00CIyKUBaHUs, TyponepaTopbl 00si3aHbl TAPAHTUPOBATH
PEI0CTABICHUE UMEHHO T€X, @ HE WHBIX YCIIYT.

MexyHapOIHBIA TYPUCTCKUM PBIHOK YK€ JJABHO MpHU3HAET AudepeHIuanuio
ciupoca. CymecTBYIOT Typbl IJIsi OOTaThlX C NPEIOCTABICHHEM JOPOTOCTOSIIIHUX
yCIIyT; SKOHOMHUYECKHE — JIJIsl HeOOraThIX MOTPEOUTENel; MporpaMMbl MyTEHIECTBUN
st 6abyliek, Aenyliek U UX BHYKOB; aBTOOYCHBIE MyTEIIECTBUS ISl MOAPOCTKOB;
NyTEMIEeCTBUS Ha SXTaX M IUIOTAaX TOJIBKO JUIsl JKEHIIWH; TOE3JIKH 3a CBEXKUM
BO3JyXOM [JIsi HEKYpSIIUX; MYKCKHE BOSIKM C OXOTOM W pHIOANKOM U Ap.
OpraHu3anus CIEIHMATM3UPOBAHHBIX TYpOB TpeOyeT JeTalnbHOW pa3paboTKu
MapIipyTa ¥ yCIyr, UX TEMaTHYECKOTO COOTBETCTBUS M ONTHUMAJIBHBIX MPOrPaMM
00CTy>KUBaHHSI.

B TtexHomormm OOCTYXUBaHHUS TYPHCTOB OOJIBIIOE 3HAYECHUE WMEET
KBaTM(PUKAIUS THA, paOOTAIOIIETO C TYPUCTAMH, TaK KaK 3TO TOT YEJIOBEK, KOTOPHIN
OTBEUYAET 32 KAa4eCTBO OOCTY>KMBAaHHs CBOMM JUYHBIM ydacTreM. Kpome BBICOKOM
KBTM(PUKAIUA, THJ JOJKEH MOJHOCTHIO BIAJeTh WHGOPMAIHEH MO mporpaMmme
00CTy>KWBaHMSI ¥ TI0 BOBMOXXHBIM 3aMEHaM TOTO WJIM WHOTO BUJa 00CTyKUBaHUS.

B Poccum cymiecTBylOT rocynapcTBEHHble TpeOOBaHUSI K pa3paboTke
TYPUCTCKOTO TPOJYKTa, KOTOPbIE MOXXHO CYHUTaTh TPEOOBAaHUSIMU IO Ka4yECTBY.
O6uuM  TpeOOBaHMEM K TYPUCTCKUM yCIIyraMm, OINpPEAESIONIUM TEPBUYHbIC

napameTpsl kadectBa Typnponykra ssisercs ['OCT P 50690-2010 «Typucrckue
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yciyru. [IpoekTrupoBaHue TypPUCTCKUX YCIYT», T/I€ TOBOPUTCS, UTO 00sI3aTebHBIMU
TpeOOBaHUSMH K JIIOOOMY TYpy H TYPUCTCKOMY OOCITY>KMBAaHUIO SIBIISIFOTCS:
0€30MacHOCTh KW3HM, 370POBbS W HMMYIIECTBA TPa)XJaH M OXpaHa OKpYyKarolleh
cpennl. PexomennyembiMu ['OCTom TpeGoBaHusiMH (2 3HAYUT, OOS3aTEILHBIMH )
ABJIAIOTCS: COOTBETCTBUE HA3HAYEHHUIO, TOYHOCTh U CBOEBPEMEHHOCTh MCITOJIHEHMS,
KOMILJIEKCHOCTh, ~ 3TUYHOCTh  OOCIY>KMBAIOLIEro  IepcoHana, KOM(OPTHOCTD,
ACTETUYHOCTH U IPTOHOMUYHOCTb.

Pazpaborunku ['OCTa opueHTUpOBaIMCH Ha OMNBIT PabOThl TYPUCTCKOU
OTpaciM CTpaHbl, Ha 3apyOeKHbIE€ CTAaHAAPTHI, a TaKXe Ha MCCIEIOBaHUS
notpedbHocTel TypucToB. [loaTOMY JaHHBIE MapaMeTphl TaKXkKe SBJISAIOTCA 0a30BBIMU
MOKa3aTeIsiMUA KaueCTBa TYPUCTCKOTO OOCTY>KUBAHUSI.

MoxHO chopMyIHpOBaTH OCHOBHBIC HAIIPABIICHHS B OpPraHU3aIlMU KadecTBa
00CTy>KWBaHUSI TYPUCTOB:

— MOTpPeOUTENHCKOE KayeCTBO KaXAOW OTHEIbHOW yciuyru (pa3merieHue,
NUTaHUe, I0CTaBKa, SKCKYPCUHU U TIp.);

— (YHKIIMOHAJIBHOE COOTBETCTBUE YCIYr TpeOOBaHUAM OINPENEICHHOTO
cermMeHTa oociyxupanus (quddepeHuanms);

— Ka4yeCTBEHHAs TEXHOJIOTHsS MPEAOCTaBICHUs YCIAYT (€€ 3proHOMUYHOCTh H
KOM(OPTHOCTB);

— rapaHTHs B IPEIOCTaBICHUU 3apaHee OTUIaYeHHBIX YCIIYT;

— aHUMAaIMs 00CTy)KUBAHMUS,

— rapaHTusi 0€30MAaCHOCTH JKM3HHU, 370POBbS W HMYIIECTBA TPaXKIAH W
OKPY’KAIOIIEH CPEbI;

— KBaJIU(UITUPOBAHHBIC KA/IPHI.

Kaxxnprii U3 9TUX acleKTOB BaXXCH W CIYXKHUT JTOCTHKCHHIO KadeCTBEHHOTO
oOcmykuBaHus TypucTOB. [lokazarenu kauecTBa OTOBAPUBAIOTCS U YTBEPKIAIOTCS B
JIOTOBOPE KYIUIU-TIPOJIaKU, 3aKIIF0YAEMOM C KIIMEHTOM.

Cucrema kadectBa B typusMme yTtBepxkaeHa ['OCT P 50691-2013 «Ycnyru
HacesieHnto. Mojenb oOecrieueHrs KauecTBa YCIyr» 3TO CTaHAApT YCTaHABIMBAET

OCHOBHBIC Tpe60BaHI/I$[ K crucTeMaM oOecIiCueHHsI KauecTBa YCIyr B COOTBCTCTBHUHU C
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MexayHapoaubiMu ctanaapramu UCO (ISO) T'OCT ISO 9000-2011 «Cuctembl
MEeHeIKMeHTa KauecTBa. OcHOBHBIE MonoxkeHus u ciaoBapb» u ['OCT ISO 9001-2011
«CucteMbl MEHEKMEHTa KadecTBa. TpeOoBaHUS» M HAIpaBlieH Ha O0eCIeueHHE
HEOOXOIMMOI'0 KayecTBa MPENOCTaBIsSIEeMBbIX moTpedurento ycayr. Cranmapt
npeHa3HavYeH s cepTU(UKAIMU CHUCTEM KadecTBa YCIyr, a TakXKe JJIs OICHKU
CUCTEM KauecTBa Ha MPEANPUATHIX, OKa3bIBAIOUIMX YCIYTH  HACEJICHHUIO.
OTOT CTaHAAPT HE SBISETCS YHUCTO TYPUCTCKUM, OH OMPEIEISICT CUCTEMBI
KauecTBa M HUX OILEHKY Ha MPEANPUATUIX, OKa3bIBAIOIIUX YCIYrd HACEJICHUIO.
[TockonbKy TypHu3M — 3TO TPEXKAEC BCETO OKa3aHUE TYPUCTCKUX YCIYT, TO HA JIAHHBIM
CTaHJApT PacIpOCTPAHIETCS U HAa TYPUCTCKUE Mpeanpuatus. TpeboBaHUs K CUCTEME
KauecTBa yCIyT IMPEeayCMAaTPUBAIOT OTBETCTBEHHOCTh PYKOBOJICTBA MPEANPUSATHS TIO
OTHOIIICHUIO K TIOJIMTUKE B 00JACTH KayecTBa; K OpraHu3allid paboThl IO KAYECTBY;
K aHAJIN3y (PYHKIIMOHUPOBAHUS CUCTEMbI KQ4eCTBA CO CTOPOHBI PYKOBOJICTRBA.
CepBucHas opraHuzanus J0JKHA pa3pabaThiBaTh U MOJIJIEPKUBATH B pabodeM
COCTOSIHUHU TIPOLIEYPhl ONpeeieH sl TOTPEOHOCTEH U MPOBEeACHHSI O0yUYEeHUS BCETO
nepcoHajga,  OTBETCTBEHHOro  3a  paOoOThl,  BIMSIONIME  HAa  KadyecTBO.
[lepcoHan, OTBETCTBEHHBIN 3a 3Ty pabOTy, MOJKEH HMETh COOTBETCTBYIOIIYIO
KBaM(UKAIMIO (MOATBEPKICHHYIO aTTeCTaTOM, TECTUPOBAHHEM), 3HAHUS U OIIBIT,
OTBEYAIOIIME YCTAHOBJICHHBIM TpeOoBaHusIM. JlaHHbIE 00 OOy4YeHUH Ccleayer
PETHCTPUPOBATD.

Bce 3apeructpupoBaHHBIE JaHHBIE O KayeCTBE JOJKHBI OBbITh JIETKO
YUTAEMbl W OTHOCUTBCS TOJBKO K ompeneneHHoil ycmyre. CpoKu XpaHEHUs
3aperuCTPUPOBAHHBIX JAHHBIX JOJKHBI OBITH MPEAOCTABICHBI B TUCHMEHHOM BHUJIEH

[Ipu opranuzanuu padOTHl TPYIIl KadecTBA B KaXKIOW KOHKPETHOM
TYpUCTCKOW (UPMBI Pa3yMHO OPUECHTHPOBATHCS HA OMBIT HWCIIOJIB30BAaHUS CEPUU
MEKIyHapOJHbIX cTaHgapToB kadecTtBa [SO-9000. Ha 3TOT OMBIT ONUPAIKNCH U
paszpabotuuku paccmorpeHHoro ['OCTa (P 50691-2013 « VYcmyru HaceneHHro.
Mogenb oOecrieueHus: KauecTBa yCIIyT.

OO0ecrieueHre KayecTBa TMPOAYKTa B TYPUCTCKOM OpraHu3alid MOXKHO

I/I306p2131/ITB B BHJIC ITMPaMHAbI.
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O0OIIHe
HArpapJIeHHS
KadecTBa

BHyTpHPHPMeHHEBIE MIPOLIEYPEI H
OTBETCTEEHHOCTD

PaGoyHe HHCTPYKITHH (KaK IIPOH3EOJHTE
OMepalfH, clleMysT HHCTPYKLIESM)

CTaTHCTHYeCKHE MPOLIeCChl, JOKYMEHTHD OBaHHbIH
KOHTPOIb, BHALL, CPOKH OTHETOR, OpMEI

Iupamuoa obecneuenusi kawecmaa.

OO6mee HampaBieHHe KauecTBa (GopMmynupyercs B BHIE I1EIH B
CTPAaTErHYeCKOM  IJIAHUPOBAHHMM  JCATCIBHOCTH  TYPUCTCKOTO  TIPEINPHUSATHS.
BHyTpudupMeHHbIC TPOIEAYPhl U OTBETCTBEHHOCTh B BHUJC TAaKTUYHBIX JCHCTBUN
BBIPAXKAIOTCSI B CTPYKTYpPE OTBETCTBEHHOCTH PYKOBOJSAIIETO M HCIOJIHUTEIHLHOTO
nepcoHana. Pabounme WHCTPpYKIIMM COCTaBISIOTCS B BUIE JOKHOCTHBIX U
IIPOM3BOJICTBEHHBIX MHCTPYKIMH, NaMSATOK JJs HUCIHOJHUTEIBHOIO TMEpCOHama.

JIOKyMEHTUPOBAaHHBIM KOHTPOJb, BHJbI, CPOKHM OTUYETOB M UX (HOPMBI
pa3pabaTbiBalOTCSI B BHUJAE  OMNPEACNICHHBIX, CHEIUATbHO  pa3paboTaHHBIX
npodeccroHaIbHBIX OJIAHKOB 11 OIEHKU PAa3JIMYHBIX yYacTKOB M BHIOB PadoT.
Moryt ObITh pa3paboTaHbl (OPMBI BHECEHHUS TMPEIOKCHHH 110 H3MEHEHUIO H
YIY4IICHUIO npoiiecca IPOM3BO/ICTBA u o0CTy)KUBaHUS u T.II.

Bce 3t opMBl TODKHBI MOCTOSIHHO PabOTaTh W MMETh MOJIOKUTEIHHBIN
pe3yJbTar.

HeoOxonmuMo yCTaHOBUTH CTPOTYIO OTBETCTBEHHOCTH 3a PAabOTy C TaKUMHU
JOKYMEHTaMH, KaK TPEIJIOKCHHUsI WCHOJHHUTENEH TOTO WM WHOTO YydYacTKa
oOcmykvuBaHus (TUIOB, areHTOB, MJIQJAIIMX MEHEIKEPOB.), YTOOBI MpOTpaMMa Ii0
VIIYUIICHWIO Ka4eCTBa TYPUCTCKOTO MPOAYKTa MOCTOSHHO padoTana. J{is 3Toro B
Takre (POpPMbI BHOCSTCS CTICIIHMATBHBIC pa3/Iesibl M HE TOJBKO ISl UCTIOTHUTENEH, HO
W I PYKOBOJUTENICH CPETHETO M BBICIIETO YPOBHS, OMPEACISIONINE UEPAPXUI0 U

CPOKH OTBCTCTBCHHOCTH I10 IIPUHATHIO peHIeHI/Iﬁ U OTYCTHOCTH 110 HUM.
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Wtak, ucxoas U3 BCEro M3J0KEHHOT'O, MOXKHO ONpPENENIUTh CTPAaTErMuecKoe
HalmpaBjieHHe pabdoTbl 1O O0ECHEYeHHI0 CHUCTEMBbl KadyecTBa TYPHUCTCKOIO
00CITy>KUBaHUS:

— COOTHECEHHME OLEHOK KauyecTBa HCIOJIHMTENS, TypareHra (mapTHepa) u
noTpeouTes;

— OpraHM3ainusi CUCTEMbl KauecTBa, BKIIIOYAIOIIEH B CTPYKTYpPYy M HEpPapXHUIo
OTBETCTBEHHOCTH, METOJbl KOHTPOJIA © TOJATOTOBKY KBaJU(DUIIMPOBAHHOIO
nepcoHasa Mo KauecTBy;

— JIOKYMEHTUPOBAHHBIA KOHTPOJb, OCHOBaHHBIM Ha MOCTOSTHHOW 0OpaTHOM

CBsA3U 110 MPCAJIOKCHUAM 1 HOBIHICCTBAM.

TEMA 9. ABTOMATHU3AIIAA TYPUCTCKOM JEATEJBHOCTH

OpHoii w3 HamboJee [OCTYMHBIX Uil cpefaHedl TyppupMmbl Ha CeroaHs
TEeXHOJIOTHEH oHmaiiH OponumpoBanus sBisietcsa [IK «Macrep-Web», koTopsiit
NO3BOJISIET:

— TYpOIEpaTOpy OpraHHU30BaTh MPOJAXKY CBOUX TYpOB UEpE3 areéHTCTBA Yepe3
caliT 0e3 yCTaHOBKHM CHEIHAIbHBIX MPOTPAMMHBIX CPEICTB B areHTCTBaXx U 0e3
JOTIOJIHUTENIBHOTO OMKMCAHUs CBOMX TYPOB W LIEH JJIsl BBICTABICHUS UX B VIHTEpHET,
BCcsa HeoOxoammas wuHpopmanus Oepercs u3 0a3pl JgaHHBIX «Mactep- Typ»;
TyponepaTop aBTOMaTHYECKH MOJy4aeT JaHHbIE HA TYPUCTOB U UMEET BO3MOKHOCTh
peann30BBIBAThH TYPHI, AaBUAOUJICTHI, TOCTUHHUIIBI U T. 1I.;

— TypareHTy OpOHUPOBATh TYPHI TYPOIIEpATOPA B PEATbHOM PEXXUME BPEMEHH,
BCET/la UMETh OMEPATUBHYIO WH(OPMAITUIO O HATMYMUK MECT U CAMOMY COCTaBIIATh U
KaJIbKYJIMPOBAaTh 3asiBKU JI000M crnoxHOCTH. [Iporpammubiii kommiekc «Macrtep-
Web» paszpaboran a1t kKommanui, padortaromux ¢ [1K.

«Mactep-Typ» u mnpeaHazHaueH mig nyOiaukoBaHusi Ha cailte Kommanuum
aKTyaJbHOM MH(GOPMAIIMU O LIEHAX, Typax, CBOOOAHBIX MECTaX U YCIOBUSIX MPOJAAXKH
ycayr. llepBas Bepcus mnporpammbsl mnosiBwiace B 1997 rogy m ¢ Tex mop

nopabaTbiBaliach, U YCOBEPIIEHCTBOBAIACK.
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Cxema B3anmoneiicteus ¢ [IK «Mactep-Typ» U ¢ IOIb30BATEISIMU CUCTEMBI:

OcHOBHbBIE (YHKIIUU ¥ BO3MOKHOCTH MporpaMmel «Mactep-Web»:

— aBTOMAaTHYeCKas MyOJMKalus Mpaic-I1uCcTOB U LIEH Ha YCIYry TyponepaTopa
Ha calre;

— TOUCK U NMOAOOP MO BBHICTABICHHBIM Ha CaiTe TypaM;

— myOsMKanusi Ha caite MH(pOpMauUU O CBOOOJHBIX MECTaX MU OCTAHOBKAX
IPOJIaXK B OTEJSAX B PEATBHOM PEKUME BPEMEHU;

— myOJIMKanusl Ha calTe pacluCaHus U HAJIMYUS MECT Ha peilicax B pealbHOM
pEeXKUME BPEMEHU;

— BO3MOXKHOCTh OpOHHMpOBaHUA TypoB ¢ cadta B 0a3y Macrep-Typa
«IIporpamma «Mactep-Web» pa3zieneHa Ha HECKOJIBKO (DYHKIIMOHATBHBIX OJIOKOB:

«AIIMUHHCTPUPOBaHUE» — TMpeAHa3HayeH s TOArOTOBKA HH(pOpManuu
BBICTABJISIEMOM Ha CalT, BEIECHHUIO 0a3bl 3apEerMCTPUPOBAHHBIX TOJB30BATENEH,
HAcTpoeK ImporpaMMbl. «bpoHupoBaHue» — Ha0Op IUHAMHYECKHX DOSKpPAHOB, B
3apucuMoct ot  Bepcun  [IK, koTopsle  oToOpaxkarT  HH(pOpMaLUIO,
OINyOJIMKOBAaHHYIO JUIs caifra:

— TIOWCK U TTOA00p Typa;

— MPANC-TUCT C HATUYUEM MECT;

— KOp3HHa;

— 2KpaH 0OPMIICHUS 3a5BKH;

— DKpaH CIIMCOK 3asBOK;

— perucTpaunus B cucteMe OpOHUPOBAHUS;

— BOCCTaHOBJICHHUE ITAPOJIS;

— CHCTEMa aIMMHUCTPUPOBAHUS;

— otueT «Jluct 6poHUpOBaHUNY;

— JIpyrHe.

JlocTonHcTBa TIporpammel «Mactep-Web»:

— Mpojaka CBOMX TYypOB uepe3 calT 03 YCTAaHOBKM CIELHAIBbHBIX

IporpaMMHBIX CpPCIACTB B arcHTCTBAX H oe3 JOIIOJIHUTCIIBHOI'O OIIMCaHHsA CBOHUX



94
TYpOB W LEH JJs BBICTaBlIeHUA UX B MHTepHer, Bcid HeoOXonumas HHPOpMaIus
Oepercs u3 0a3pl JaHHBIX «Mactep-Typ»;

— TypoIepaTop aBTOMaTUYECKU MOJIyYaeT 3asiBKU U3 CUCTEMbl OpPOHUPOBAHUS
(MeHemxepaM KOMIIAHMM HET HEOoOXOJAMMOCTH BBOAMTH JaHHbIE IO 3asiBKam
BPYUHYIO);

— NIPENOCTaBICHHE  TypareHTCTBaM  JONOJIHUTEIBHOTO  CEpBHCA IO
OpOHUPOBAHMIO TYPOB, MPEIOCTABICHHUIO aKTyalbHOM HH(POPMALIUK O HAIUYUU MECT;

— BO3MOKHOCTh OPOHUPOBAHUS CIOKHBIX TYpPOB;

— BO3MOJKHOCTb IPOJIaXKH aBUAOUIIETOB;

— BBICOKasi CKOPOCTb paOOThI;

— pabora ctpanuil 6e3 nepe3arpysKu;

— nosHas uaTerpanusa ¢ orueramu u3 [IK «Macrep-Typ»;

— BO3MOKHOCTBH CAMOCTOATEIbHON HACTPONKH 111a0JI0OHOB MTUCEM;

— JIETKO€ MOJKIIFOUEHHUE K CalTy;

— paboTa TpWIOKEHUS B pa3nu4yHbIX Opaysepax («Internet Explorer»,

«Opera», «FireFox»).
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COAEPKXAHHUE U OCHOBHBIE PA3JEJbI AUCIHUIIJINHBI

[lonssiTHE W  BHIOBI  JEATENBHOCTH  TYpPONEPATOPOB U TYpParcHTOB.
[IpoextupoBanre  TypoB. IloctaBmmku  yciyr.  OOBEKTbl  pa3MeIlECHHS.
TpancnopTHble KOMIAHMM. OKCKYpCHOHHBIE M  TpaHC(EpHble OpraHU3alMH.
JlokyMeHTalusi TypucTCKOi (pupmbl. JIOKyMEHTBI TypUCTOB. JJOroBop ¢ KJIMEHTOM —
KaK OCHOBHOHM JIOKYMEHT TYpUCTCKOM ¢(upMmbl. OnroBas M pO3HUYHAS MPOAAXKA
TYPUCTCKUX YCIYT, TEXHOJOTMU MpOAa)x. XapaKTEpPUCTHKAa pPbIHKA BBIE3THOIO
Typu3Ma. XapakKTepUCTUKa OOBEKTOB pa3MelleHus 3a pyOexxoM. PervoHanabHbIe
O0COOEHHOCTH Pa3BUTHUS U QYHKIMOHUPOBAHUS 00BEKTOB pazmenieHus. Opranusanus
NUTaHUS TYpUCTOB 3a pyOexkoM. Paznuuus opraHu3zallMOHHBIX (QOpPM MUTAHUSA
(MOTyMaHCUOH, TTOMHBINA MMAHCUOH, «BCE BKJIIOYEHO» U JIP.) B YCIOBUSAX MPUOPEIKHBIX,
ropoickux u apyrux ¢opMm pasmemienus. OpraHuzanuss SKCKYpCUOHHOM
NS TEIBHOCTH 32 PyOEKOM. Opranuzanus U paboTa  TPEICTABUTEILCTB
TYPUCTCKUX KOMIIAaHUH 3a pyOekoM. XapaKTEpPUCTHKAa OCHOBHBIX MEXIYHAPOIHBIX
BBE3JIHBIX MOTOKOB. OCOOEHHOCTH POCCHICKOTO TYPUCTCKOTO NPOAYKTa. Buibi
[IpeyIaraéMbIX U peajin3yeMbIX IIPOrPaAMM.

Co3nanue NpuBIEKATEIBHOTO TYPUCTCKOTO MpoAykTa. OCHOBHBIE MapaMeETPhbI
U ycioBus, GopMHUpYIOIIHE 00pa3 TEPPUTOPH, TPUBICKATEIBHBIN JJI OpraHU3aluu
BBE3THOTO Typu3Ma (0€30MacHOCTh, YPOBEHb CEPBHCA, HACKHIILIEHHOCTh TYPUCTCKUMU
00BEKTaMH, COCTOSIHME€ OOBEKTOB, COCTOSHHME WH(PpACTpyKTyphl). Mmumk
Ttepputopu. (OCOOEHHOCTH TPOECKTHUPOBAHUS TYpPOB C YYE€TOM COLMAIBHO
MICUXOJIOTHYCCKUX  OCOOCHHOCTEH  WHOCTPAHHBIX  TYPHUCTOB. Poccuiickue
HallMOHAJIBHBIC NIPA3JHUKN KaK OCHOBA aHMMALMOHHBIX IPOTPaMM B SKCKYPCHOHHOM
U JIpyrux BuAax BBE3AHOr0 Typu3ma. OCHOBBI TypONEPEUTHHra BO BHYTPEHHEM
typusme. llacnoptaeie ¢opmanbHOcTH. BuzoBwie ¢opmansHOCcTH. TaMoXeHHBIC
dopmanbHOCTH. Meauuunckue ¢opmanbHOCTH. OCHOBBI CTPAaXxOBaHUSA B TypH3ME.
[Topsimox BBO3a U BbIBO3a (hayHbl u (Giopsl. [lopsaok BBO3a U BbIBO3a KYJIbTYPHBIX
LEHHOCTEe Ha Tepputoputo u c Teppuropun PD. OcobenHoctu odopmieHus

JOKYMEHTALMU IIPU BbE3]1€ HHOCTPAHHBIX TYpUCTOB B POD.
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OCHOBHOE COJIEP)KAHUE JEKIIUOHHBIX 3AHSATUIA

JEKLMSA Ne 1.

TEMA: BBEAEHUE B IUCHUIIJIMHY: IPEJMET, COAEP)KAHUE,
3AJJAYA KYPCA

Ilinan:

1. Ilpenmet kypca «TexHOJIOTUUM W OpraHu3alus ACSTEILHOCTH TYPUCTCKOM
UHIyCTpur: TEXHOJOTHHU U OpraHU3alvs ONIEPATOPCKUX U ar€HTCKUX YCIIYTY.

2. Conepxanue Kypca.

3. 3agaum Kypca.

4. VICTOYHUKY JIUTEPATypPHhI.

5. KoHTpospHBIE BOTIPOCHI.

JIEKIIUS Ne 2.

TEMA: TEXHOJIOTUM U OPTAHU3AIIUS TYPUCTCKOM
JAEATEJIBHOCTHU: OCHOBHBIE TIOHATUSA U BU/IbI
IPEJNPUATHIA B TYPU3ME

Iliaan:

1. ITonsiTue ¥ BUABI TYPUCTCKOM NEATEIBHOCTH.

2. TeXHOJIOTHH B TypHU3ME.

3. Ponib 1 MecTo TypuCTCKUX GUPM B OPraHU3AINMNH TYPUCTCKUX MOE3IOK.

4. Buasl TyponepaTtopos.

5. KoHTponbHBIE BOMTPOCHL.
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JEKLUS Ne 3.

TEMA: PET'YJIMPOBAHUE TYPUCTCKOM JESATEJbHOCTHU B
POCCHMCKOM ®EJEPAIIUNA. OPT AHU3AIIMOHHO-
IPABOBBIE OCHOBbBI PABOTHBI TYPUCTCKOI'O
MNPEAIIPUSATUSI.

Ilinan:

1. CoBpemeHHass CTpyKTypa ympaBieHus TypusMoM B  Poccuiickoii

denepaunu.

2. CtpykTypa ®PefepalbHOr0 areHTCTBa 10 TypU3My.

3. Opransl ynipaBienus B cpepe Typusma cyobektoB Poccuiickoit denepanuu.

4. HopmatuBHO-MeToauueckass 0aza B cdepe Typusma: 3akonbl, ['OCTHl,

KJ1acCU(UKATOPHI.
5. Opranu3aimoHHO-TIPaBOBbIE POPMBI TYPUCTCKUX MPEATTPUSTHH.

6. KonTposbHbIE BOIIPOCHI.

JIEKIIUS Ne 4.

TEMA 4. TYPOIIEPATOP KAK CYBBEKT TYPUCTCKOI'O PBIHKA
Iliaan:

1. OcHoBHBIE QYHKIHH TYPOIEPATOPOB-CYOBEKTOB TYPUCTCKON MHIYCTPHH.

2. Texnonorust paboThl TypornepaTopa Mo HarpaBIeHUIO.

3. Texnonorust paboTHI TypoIepaTopa Mo mpuemMy.

4. KoHTpOIbHBIE BOMIPOCHL.
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JEKLUS Ne 5.

TEMA: MAPKETUHI'OBBIE UCCJIEJOBAHUSA TYPUCTCKOI'O
PBIHKA

Ilinan:

1. Cnenupuka MapKETHHTOBOTO HCCJICMOBAHUS M aHaIM3a KOHKYPEHTHOMN
CpeIbl.

2. OCOOCHHOCTH CETMEHTHUPOBAHHUS TYPUCTCKOTO PHIHKA.

3. Omnpenenenuie (HoKyc-TPYIIIIbI.

4. IuddepeHnmanus MNpeIOKEHUN  TyporepaTOpoB Ha  KOHKYPEHTHOM
TYPUCTCKOM PBIHKE.

5. [To3unmoHMpPOBaHNE TYPOB U TypOIIEPATOPOB.

6. KonTposbHbIE BOIIPOCHI.

JIEKIIUS Ne 6.

TEMA: TYP-IPOEKTUPOBAHUME U TYP-IINTAHUPOBAHUE TYPA.
OCHOBBI ®OPMHUPOBAHUA TYPUCTCKOI'O NIPOAYKTA
Iliaan:
1. Tlopsmok mpoexktupoBanusi Typa cormacio ['OCT P 50681 — 2010
«Typuctckue ycnyru. IIpoektupoBaHre TypUCTCKUX YCIIYT».
2. Texunonoruaeckas (MapipyTHas) JTOKYMEHTALIHS TYPUCTCKOTO
MpEeANPUATHUS.

3. KoHTpoapHBIE BOTIPOCHI.
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JEKLUS Ne 7.

TEMA: TEXHOJIOI'HSA PASPABOTKHU YCJVYI «TYPUCTCKOE
HNYTEWECTBUE», «TYPUCTCKUM IMOXO/I» U
QKCKYPCHUA»

ILnan:

1. TlocnenoBaTenbHOCTh MPOEKTUPOBAHUS TYPUCTCKUX YCIIYT.

2. IlpoexktupoBanue yciyru « TypucTCKOe MyTeIIeCTBHE.

3. [IpoexTtrpoBanue yciuyru « TypucTCKuil moxom.

4. [IpoekTupoBaHHE YCIYTH « DKCKYpPCHUS.

5. KoHTpospHBIE BOIPOCHI.

JIEKLIAS Ne 8.

TEMA 8. KBAJIMOUKAIIMOHHBIE TPEBOBAHUSA
(ITPOPECCHUOHAJIBHBIE CTAHIAAPTBI) K OCHOBHBIM
JTOJIAKHOCTSIM PABOTHUKOB TYPUCTCKOH
NHAYCTPUU

Iliaan:

1. TpynoBsie pecypchbl TYPUCTCKOM OpraHU3aIluu.

2. IlpodeccuonanbHbie CTAHAAPTHI IS TYpHU3MA.

3. JIomKHOCTHAS MHCTPYKITUS : TIOHSATHE U TIPaBUiIa COCTABICHUS.

4. KoHTpOIbHBIE BOMIPOCHL.

JIEKLIAS Ne 9.

TEMA: OCHOBBI JJOTOBOPHBIX OTHOIIEHU B TYPUCTCKOM
AEATEJIBHOCTHU

Il1an:
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1. HopmaTuBHO-MeTOIMYEeCKasd 0a3za peryiaupoBaHUs KOHTAKTHO-IOTOBOPHBIX
B3aMMOOTHOILIEHUI B TYPU3ME.
2. CyIIHOCTb ¥ CTPYKTYypa TUIOBBIX 10IOBOPOB.
3. JloroBopa ¢ mOCTaBIIUKAMHU TYPUCTCKHUX YCIIYT.

4. KOHTpOJIbHBIE BOMPOCHI.

JEKLIUS Ne 10.

TEMA: OCOBEHHOCTH PA3PABOTKH TYPUCTCKOM
IMPOI'PAMMBI

Ilnan:

1. TlonsiTHEe ¥ OCHOBBI /I pa3pabOTKH TYPUCTCKON TPOrpaMMBI.

2. OCHOBHBIE ATallbl Pa3pabOTKU TYPUCTCKOM MPOTPAMMBI.

3. [IpuHIUITBI COBPEMEHHOTO MPOrPAMMHOI0 OOCITYKUBAHUS.

4. Knaccudukanus TypuCTCKUX MporpamMm o0CIy>KUBaHUSI.

5. KoHTposbHBIE BOTIPOCHI.

JIEKIIMUS Ne 11.

TEMA: OTAIIbBI U METOJAUKA OPTAHU3ALIUU U ITPOBEJEHUS
TYPUCTCKOI'O MAPHIPYTA

Iiaan:

1. TypucTckue MapmpyThl: MOHSATHE, OCHOBHBIC TTPUHIIUIIBI OPTaHU3AIIIH.

2. Knaccudukarus MapuipyToB u 00s13aTeIbHbIe TPEOOBaHUS MO OpTraHU3aINH
MyTEIECTBUN MO HUM.

3. [locnenoBaTenbHOCTD Pa3pabOTKH U YTBEPKACHHS TYPUCTCKOTO MapIIpyTa.

4. Drtarbl 1 METOMKA OPTaHU3aIuU U TIPOBEJICHUS TyPUCTCKOTO MapIIpyTa

5. KoHTponbHbIE BOMTPOCHL.
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JEKLUSA Ne 12.

TEMA: TEXHOJIOI'MA TIPOABU/KEHUSA TYPUCTCKOI'O
MHNPOAYKTA

ILnan:

1. ®opmupoBaHue cOBITOBOM CETH.

2. OCHOBBI peKJIaMbl TYPUCTCKOTO MPOYKTA.

3. CTuMynupoBaHUeE MPOJIAXKU U MpoNaraiia TypuCTCKOro npoayKTa.

4. YyacTue B BbICTaBKaX.

5. KoHTposibHBIE BOMIPOCHI.

JIEKIIUSA Ne 13.

TEMA: CTPAXOBAHUE B TYPU3ME

liaan:

1. Bunbl crpaxoBaHUs B CHCTEME TypH3Ma.

2. CTpaxoBaHHE MIPH OCYIICCTBICHUN TYPUCTCKOM JESTEIIEHOCTH.
3. CTpaxoBoe U MEIUIIMHCKOE 00eCTIeYeHUE My TEIIECTBUM.

4. KOoHTpOJIbHBIE BOIIPOCHI.

JIEKIIU A Ne 14.

TEMA: HEHOOBPA3OBAHUE TYPUCTCKOI'O ITPOAYKTA

Iiaan:

1. IlpsiMble 1 KOCBEHHBIE U3JIEPKKH TYPHEPEAITPUATHS.

2. Pacyer ce0ecTOMMOCTH TypIPOIYKTA.

3. Onpenenenne eHbl TYPIPOIYKTa U JOXOJA0B OT €T0 peaanu3alii: OCHOBHBIE
AKOHOMUYECKHUE MOKA3aTEH.

4. KoHTpOIbHBIE BOMIPOCHI.
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JEKIIUS Ne 15.

TEMA: OPTAHU3ALIUA U KAYECTBO OBCJIY’)KUBAHUSA B
TYPU3ME

ILnan:

1. TpeboBanus K KauecTBY 0OCTyKUBAHUS.

2. O0me TpeboBaHUS K TYPUCTCKUM YCIIyTaM M CHUCTEMa KauecTBa B TypHU3MeE.

3. Ctpareruu © MEHEIKMEHT OOCITY KHBaHHUSI.

4. Cuctrema kauectBa B Typuszme: ['OCT P 50691- 2013 «Ycnyru HaceneHuro.
Mojenb obecrieueHust KauecTBa yCIyr.

5. KoHTpospHBIE BOIPOCHI.

JIEKIIUSA Ne 16.

TEMA: HHOOPMAILIMOHHBIE TEXHOJIOI'NA B
TYPONEPEUTUHTE

Miaan:

1. IToHsiTUE ¥ OCHOBHBIE HAIPABIICHHS] ABTOMATU3aLIMKU TYpOIIEPEHTUHT .

2. [IporpamMmmHoOe o0OecrieueHre pOCCUUCKUX U 3apyOEeKHBIX pPa3paboTUYHNKOB.

3. [IpoaBukeHue TypUCTCKOTO MpoayKTa uepe3 «MHTepuer».

4. DNeKTPOHHBIE CUCTEMbI OpOHUPOBAHUS.

5. Texnonorust 6poHupoBaHus TypoB uepe3 «HTepHeT».

6. KonTpoipHBIE BOIIPOCHI.
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COJEPXKAHUE CEMUHAPCKO-TIPAKTUYECKHUX 3AHATHI
3AHATHE Ne 1.
TEMA: IIOHSTUE U BUJIbI TYPUCTCKOM JEATEJIbHOCTHU

3aoanue:
153
B komnbloTepHOli mporpamme «Power Point» 77 BBINOJHHUTH
NMPe3eHTALMI0 110 BOIIPOCaM:
1. TTonw3ysice @enepanbubiM 3akoHOM Ne 132-D3 «O06 ocHOBax TYpHUCTCKOM
nearenbHocTy B Poccniickoit @enepanny AaTh onpeaeaeHue MOHATHAM:
— «TypucTtckas 1esTenbHOCTbY;

— «Typucrckuit mpoayKT»;

«TyponepaTtopckas IeATEIbHOCTHY;

— «TypareHTckast 1eATeIbHOCTbHY.

2. ITo cpencrBam maccoBoit mH(bopManuu (PocToBCKUit TypUCTHYECKHIA
opTaj http://travelrostov.ru/polezno/turoperatory-rostova-na-donu-katalog u
denepanpHOe areHTCTBO 1Mo TypusMmy (Poctypusm) Enunbiii denepanbHblii peecTp
TyporepaTopos http://reestr.russiatourism.ru/).

BeiOpaTth Typomepatopa padorawinero Ha PoOCTOBCKOM TypHCTCKOM
PbIHKE, M3Yy4YMTh M MNPEACTABUTH HHPOPMALUIO 0 TYpoIepaTope COTIJIaCHO
TJIaHa:

— CokpanieHHoe ((MpMEHHOE HAMMEHOBAaHHUE.

— PeectpoBblii HOMED.

— Cnoco6 ¢puHaHCOBOTO OOSCIICUCHHMS.

— Pasmep punancoBoro odecneueHus.

— Cpok neicTBus GUHAHCOBOTO 00eCTICUCHUS.

— HaunmenoBaHue opranuzaiuu, npeaocTaBuBIeil GUHAHCOBOE 0OeCIeUeHUE.


http://www.basic.com.ua/picture2011/logoProgram3x/Power-Point.jpg
http://travelrostov.ru/polezno/turoperatory-rostova-na-donu-katalog
http://reestr.russiatourism.ru/
http://reestr.russiatourism.ru/
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— Cdepa TypomepaTopCckol JeATENbHOCTH: (TypU3M MEXIyHapOJHbIH,
BHYTPEHHHH U T.1.).
— Jlata m HoMep mnpukasa PocTypusmMa O BHECEHHUM CBEIECHUN B €IUHBIN
(denepanbHbIil peecTp TyporepaTopoB.
— Anpeca (Mecta HaxoxaeHus1) opucoB B PocTtoBe-Ha-/{onHy.

— OcHoBHBIE reorpauueckrie HanpaBlIeHUs TypPOIepEeHTHHTA.

Pekomenoyemvle ungpopmayuonnsie pecypcol.

1. ®enepanbubiii 3akoH DenepanbHblil 3aKk0H OT 24.11.1996 Ne 132-03 «O6
OCHOBaX TYPUCTCKOM aAestenbHOCTH B Poccuiickoit ®Denepanun» [INEKTPOHHBIN
pecypc]/ http://www.russiatourism.ru/rubriki/-1124140405/.

2. ®enepanbHoe areHTCTBO 1o Typusmy (Poctypusm) Exunsiit dhenepanbabiii
peectp Typomneparopos http://reestr.russiatourism.ru/.

3. Typoniepatopsl  PoctoBa-na-Jlony. Karamor [OnekTpoHHbIi pecypc]/

http://travelrostov.ru/polezno/turoperatory-rostova-na-donu-katalog/.

ITPAKTHYECKOE 3AHATHUE Ne 2.

TEMA: MUCCHUSA TYPUCTCKOU ®UPMBI. TPE3EHTAIIAA
PEKVIAMHO-UH®OPMAIIMOHHOI'O KATAJIOT'A
TYPOUPMbI

Bonpocui:

1. Yto Takoe MUccHs TYpUCTCKOM opraHu3anuu?

2. Ubn MHTEpECHI JOJDKHBI CTOSATH HA TIEPBOM MECTE MPH YCTAHOBJICHUU TETH U
ONpe/IeICHUH MUCCUU TYPUCTCKOTO MPEANPUSITHS ?

3. Mosxert i1 ObITh OTy4YeHHUE TPUOBLIN TTIABHOM IEJIBI0 MUCCHU?

4. Yto Takoe KaTajor Typomneparopa, u B KaKuX LEJsX OH BbIITyCKaeTCs?

5. KakoBbl pekoMeH1a1uu 1o 3arojioBKy Kartajora?

6. Kakue nmerorcst BUIbI KaTajioros?


http://www.russiatourism.ru/rubriki/-1124140405/
http://reestr.russiatourism.ru/
http://reestr.russiatourism.ru/
http://travelrostov.ru/polezno/turoperatory-rostova-na-donu-katalog/
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7. HazoBuTe OCHOBHBIE TPEOOBAHMUSI, MPEBABISIEMBIE K KaTaJOTy
TypornepaTtopa?
8. UeMm xapaktepusyercs CTelneHb MH()OPMUPOBAHHOCTU KaTajiora?

9. Yto onpenenser ynoOCTBO MOJIb30BaHUS KaTaIOrOM?

Ilpakmuueckoe 3ad0anue:

[TonGeprTe HECKOIBKO KAaTaIOTOB U OYKIETOB Pa3HBIX TypOIIEPaTOPOB.

[TpoaHanmu3upyiTe BCTYMUTEIBHBIC TEKCTHI, BBIACIHTE W CHOpMyIUpyHTe
KOHKPETHYIO MUCCHIO KaXKJI0TO TypOIIepaTopa, CpPaBHUTE UX, OTBETHB Ha CJICAYIONINE
BOTIPOCHI:

1. KakoBa riraBHas 11eJ1b TYPUCTCKOM OpraHu3aIiin’?

2. Ha xakue pakTopbl CBOETO IPOYKTa OIMMPACTCS KOMITAHKS B KOHKYPEHTHOM

6oproe?

3. UeM B peKJIaMHOM TEKCTE 3TO WILTFOCTPUPYETCS?

4. Ha xakoro moTpeOuTeIsi OpUEHTUPYETCS KOMITAHHS?

5. KakoBa ¢unocodus KOMIIaHUH B 4aCTU 00CITY>KMBaHUS KIIMEHTOB?

Iloozomoeums Ooknadel (Ha TpHUMEpPe TYPUCTCKOW (QHUPMBI 10 BBIOOPY
CTY/CHTA):

1. 'enepanibHbIe KaTajJory U TpeOOBAHUS K HUM.

2. Cy>xeOHbIEe KaTaJIOTH ¥ TPEOOBAHUS K HUM.

3. [Ipe3enTanus pexiIaMHO-HHPOPMAIIMOHHOTO KaTajaora TypOUpMBI.

Pexomendyemasn numepamypa:

1. Unbuna, E.H. Typonepeitunr: opranuzanus npestenbHoctn [Tekcr]:
yuebnuk / E. H. Unpuna. — M.: ®uC, 2008. - 241 c

2. Unpuna E.I1. Typomepeiitunr: crpateruss u ¢uHaHchl. [Tekct]: YueOHUK
M.: ®unancel U ctatucTtuka, 2004. — 192 c.

3. CyxoB P.1. Opranuzamus pabOThl TYPUCTHYECKOTO areHTCTBAa: Y4eOHOE

noco6ue. — M.; UKL «MapT»; PoctoB u//1: u3a. Llentp «MapT»,2005.
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4. Ymaxo M.C. Ipuxnaguoit typomepeiitunr /[Texct]: — Mocksa: WKI]

«MapT», PoctoB v//1: U3naTenwckuit uentp «MapT», 2006 — 416 c.
CEMUHAPCKOE 3AHSTUE Ne 3.

TEMA: PETYJIMPOBAHUE TYPUCTCKOM JEATEJIBHOCTHU B
POCCHUHUCKOM ®EJIEPAIIUN.

Ilpakmuueckoe 3a0anue:

1. IByunth U MOATOTOBUTH JOKJIAAbI MO cojepkanuio denepaabHOro 3aKoHa
Ne 132-®3 «OO6 ocHOBax TypUCTCKOM aesTenbHOCTH B Poccuiickoit denepanuu»
(pen.03.05.2012 r.):

1. T'napa 1. O6mue NosoXKeHus

2. T'naBa 2. ['ocyiapcTBEHHOE PEryJIUpPOBaHUE TYPUCTCKOM JESITEIIbHOCTH

3. I'masa 3. [IpaBa 1 0053aHHOCTH TypHUCTa

4. TnaBa 4. OcobenHoctu (POPMUPOBAHMS, NPOABUKEHUS U pPeATU3ALMH
TYPUCTCKOTO MPOIYKTA.

5.T'naBa 5. OObenuHeHHs] TypONEpPaTOpOB M TYypareHTOB, OOBEAMHEHUS
TYpHUCTOB.

6. I'maBa 6. Typucrckue pecypebl Poccniickoit @eneparnuu.

/. T'masa 7. be3onacHOCTh Typu3Ma.

8. 'maBa 7.1. ®unancoBoe obecrieueHue.

9. T'naBa 8. MexmyHapoHOE COTPYIHUYECTBO.

10. I'maBa 9. 3akTIOYUTENHHBIC TTOJOKEHUS.

153

2. B kommboTepHoli mporpamme «Power Point» 77 BBINOJIHHTH
npeseHTanule Ha TeMy: «l'ocynapcTBEHHOE  pEryJupOBaHHE  TYPUCTCKOM
neATeNnbHOCTH P!

— «Ctpykrypa OenepanbHOro areHTCTBa M0 TYPU3MY»;


http://www.basic.com.ua/picture2011/logoProgram3x/Power-Point.jpg
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— «Opranbpl  ynpasieHus B cdepe TypusMa cyObekToB Poccuiickoi

Denepaunumny.

3. Bbinoanuth pedeparbl Ha TeMy «OcCHOBHbIE (YHKIMM B 00iacTu
TypU3Ma»:

1. ®enepanbHOE areHTCTBO 1O Typusmy (Poctypusm).

2. MUHUCTEPCTBO SKOHOMUYECKOT0 pa3BUTus PO.

3. MUHUCTEPCTBO HHOCTPAHHBIX Jien PO.

4. MuHUCTEpPCTBO BHYTpEHHUX Jien PO.

5. ®enepanbHas MUTpaLlMOHHAS CTyK0a.

6. ®enepanbHas ciyx0a 6€30MaCHOCTH.

7. ®enepanbHas TaMOKEHHas CITy>k0a.

Ocnognvie Humepnuem pecypcol 01 no020moseKu:

1. ®enepanbubpiii 3aKk0oH DenepanbHblii 3ak0H OT 24.11.1996 Ne 132-d3 «O6
OCHOBaX TYPUCTCKOM aAestelbHOCTH B Poccuiickoit ®enepanun» [IIEKTPOHHBIN
pecypc]/ http://www.russiatourism.ru/rubriki/-1124140405/.

2.  OdunmanpHeii cadT denepaabHOTO areHTCTBa MO0 Typu3My MUHHCTEpPCTBA
sKOHOMHYEckoro pa3Butus Poccuiickoit ®Pepepanuu. O6 arentctBe. CTpyKTypa
areHcTBa. [ DmeKTpoHHBIH pecypc]/ http://www.russiatourism.ru/

3. Odummanpuabiii caiit deaepalbHOTO areHTCTBA M0 Typu3My MuHHCTEpCTBA
SKOHOMHYECKOro pa3Butus Poccuiickon @enepanun. Typusm B Poccum.
[DnexTponHbIN pecype]/ https://www.russiatourism.ru/

Pexomendyemasn numepamypa:

1. KoconanoB A.b. TexHonoruss ¥ oOpraHu3anus TypOIEpaTOPCKOH U
TypareHTCKo#i nearenbHOCTH [Tekct]: ydueOHoe mocobme/ A.b. KocomamoB. — M.:
KHOPYC, 2015. 280c.

2. YmakoB J[.C. Ipukmamnoit typonepedtunr /[Texct]: — Mocksa: HKI]

«MapT», PoctoB v/J1: U3natenbckuii ieHTp «MapT», 2005 — 416 c.


http://www.russiatourism.ru/rubriki/-1124140405/
http://www.russiatourism.ru/
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INPAKTHYECKOE 3AHATHUE Ne 4.

TEMA: OPTAHU3AIIMOHHO-ITPABOBBIE OCHOBBI
TYPUCTCKOU JESTEJBHOCTH B POCCUNUCKON
®EJEPALINN

Bonpocwi:

1. Or kakux (pakTOpoB 3aBHUCHUT BBIOOpP OpraHU3AIMOHHO-TIPABOBOM (HOPMBI
TYPUCTCKOTO MPEeATPUATHS?

2. JlokyMeHTalus TypUCTCKON (UPMBIL:

2.1 Tlepeuncnute U oXapaKTepU3yHuTe yapeIuTeIbHbIE JOKYMEHTHI Typ(PUPMBI.

2.3 Ilepeuucnute 1 0XapaKTepu3ynTe JOKYMEHTHI IO pa3pabOTKe TYypOB.

2.4 TlepeuncnuTe U oXapaKTepU3yHuTe JTOKYMEHTHI BbIJJaBA€MbIC TYPUCTAM.

3. Benenue TypuCTCKON OTYETHOCTH.

Pexomendyeman numepamypa:

1. KocomannoB A.b. TexHonoruss ¥ oOpraHudzalus TYpOIEpaTOPCKOM W
TypareHTckoi nestenbHOCTH [Tekcr]: yuebHoe mocobme/ A.b. KocomamoB. — M.:
KHOPYC, 2015. 280c.

2. YurakoB JI.C. Ilpuknannoit typomepedtunr /[Texct]: — Mocksa: MKI]
«MapT», Pocros v//1: U3naTensckuii ientp «MapT», 2005 — 416 c.

ITPAKTUYECKOE 3AHATHE Ne 5.

TEMA: TEXHOJIOT'UA CO3JAHUA TYPIIPOAYKTA:
HPEAPEAIN3ALIMOHHBIE ITPOIIECCHI B COEPE TYPU3MA

Bonpocui:
1. Kakue stambl BKIIOYAIOT B c€0s mMpeapean3aiioHHbIe TTPOIECChl B cdepe
TypHu3Ma.

2. Urto BKIIIOYaeT B ceOs moHATHE (hOPMUPOBAHUE Typa?
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3. Uto Takoe nMpoJBUKEHHUE Typa?

4. llenp u nociegoBaTenbHOCTh AericTBui TO npu cepTudukanuu TypucTCKoOn

YCIIYTH.

3aoanue:

ITo BRIOOpY CTyNEHTa 3aKpeNUTh pailoH POCTOBCKOM 00J1aCTH U pacCMOTPETD:

1. T'eorpaduueckoe noyioKeHue.

2. Knumar.

3. Penved, BoaHbIE OOBEKTHI, THAPOMHUHEpAIbHbIE PECYpPChl (OLEHKA s
UCIIOJIb30BAHUS B TYpU3ME).

4, ®nopa u dayHa (omeHka s TypusmMa — cOOp Sroj, rpuOOB, OXOTa,
priOanka).

5. TpancnopT (OCHOBHBIE TPACCHI U Y3JIbI).

6. OOBEKTHI KYJIBTYPHOTO Hacaeaus (My3eu, MaMsITHUKH, XPaMbl).

7. YapexJieHus KyIbTypbl (TeaTphl, PUIAPMOHHH).

8. ClopTHBHO-03/I0POBUTENbHBIE YUpEeKACHUS (ABOPIIBI CIIOpTa, 0a3bl OTAbIXA,
0a3bl OXOTHUKOB U PHIOOJIOBOB, IETCKUE JIareps).

9. Typuctckas undpactpykrypa (TOCTUHUIIBI, IPEITPUSTUS TUTAHUS ).

10.  OcHOBHBIC BUBI TYPU3MA.

11. TIIporpamma pa3BUTHS Typu3Ma palioHa.

Pexomendyemasn numepamypa:

1. Unbuna, E.H. TyponepedTuHr: opraHuzanusi aestenabHocTH [Tekcr]:
yueOnuk / E. H. Unpuna. — M.: ®uC, 2008. - 241 c.

2. KoconanoB A.b. TI'eorpadus Poccuiickoro BHyTpeHHero typusma. [Tekcr]:
yaebHoe nmocooue/A.b.Kocomamos. — M. : KHOPVYC, 2008. -272 c.

3.I'paueBa O.FO. Opranuzamms TypuUCTUUYECKOTO OW3HECA: TEXHOJIOTHS
co3nanus typapoaykra [Tekct]: Yu. [Ipaktuueckoe nocobue/ O.1O. I'paueBa u ap.—

M.: U3narenscko-Toprosas kopropauus «/lamkos u k», 2009. — 276 c.
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4. OpunmanbHbli caldlT Typusma PocToBckoit oOnactu. JloHCKOM Typu3Mm

[DnexTponnslii pecypc]/ http://www.dontourism.ru.

CEMHMHAPCKOE 3AHATHUE Ne 6.

TEMA: IPOEKTUPOBAHUE TYPUCTCKHUX YCJVYTI'.
INPOI'PAMMA OBCJIY KUBAHUSA. COCTABJIEHHUE
JOI'OBOPHOTI O IIVTAHA TYPA.

Bonpocwi:

1. Tlopsimok nmpoextupoBaHusi Typuctckux ycnyr corigacHo 'OCT P 50681 —
2010 «Typuctckue ycinyru. [IpoekTupoBaHue TYpUCTCKUX YCIYT».

2. Uto sBISIETCS pe3ysIbTaTOM MPOCKTHPOBAHUS TYPUCTCKUX yCITyT?

3. KakoBbl TpeboBaHus k Typuctckoi ycayre corsmacio ['OCT P 50690-2017
«Typuctckue ycayru. OOume TpedoBaHuA»?

4. Yro Takoe nporpamma 00Ci1y>KUBaHUS?

5. OT Kakux mapamMeTpoB 3aBUCUT YPOBEHb 00CITyKUBaHUS TypUCTOB?

6. Uto Takoe onTUMaJIbHAsI IporpaMMa 00CTyKUBaHUs?

Ilpakmuueckoe 3a0anue:

1. CocTaBbTe MPOEKT TEMATUYECKOM MPOTrpaMMBbl 00CTY>KUBAHHS TYPUCTOB (110
BBIOOPY CTY/ICHTA)

2. Onpenenute:

— MapUIpyT MyTELIECTBUS;

— MepeyYeHb TYPUCTCKUX MPEINPUATHI — UCTIOJIHUTENIEH YCIYT;

— MEpUOJ NPEAOCTABICHUS YCIYT KaKIbIM TAKUM MPEAIPUATUSM;

— TIEPEYCHb IKCKYPCHUI U JJOCTOMPUMEYATEIbHBIX 00BEKTOB, TYPUCTCKHUX

MOXOJI0B U MPOTYJIOK;
— KOMIUIEKC JOCYTOBBIX MEPONPUSITUH;

— MPOAOJIKUTEIBHOCTh NMPEObIBaHMS B KAXKJIOM IMYHKTE MapUIpyTa;
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— KOJMYECTBO TYPHUCTOB, yUYAaCTBYIOIMX B yTEIIECTBUH;

— MOTPEOHOCTH B TUAAX, SKCKYPCOBOAAX;

— HE00X0IMMO€ KOJIMYECTBO TPAHCIIOPTHBIX CPEJACTB U BUJ TPAHCIOpPTa  JUIs
BHYTPEHHHX MEPEBO3OK.

|

Ha nom B komMnboTepHoii mporpamme «Power Point» - 77 BbINOJIHUTH

npesedtanuio: ['OCT P 50644-2009 «TypHUCTCKO-DKCKYPCUOHHOE OOCITYKHUBaHHE.

Tpe6OBaHI/I$I 1o odecneueHnio 0e30IMacCHOCTH TYPHCTOB».

Pexomenoyeman numepamypa:

1. Unbuna, E.H. Typonepeittunr: opranuzanus naestenbHocTH [Tekcrt]:
yuebnuk / E. H. Unbuna. — M.: ®uC, 2008. - 241 ¢

2. StandartGOST.ru  OGmiepoccuiickuii  KiaccupUKaTop  CTaHIAPTOB
[Onektponnsii pecypc] http://standartgost.ru/IT’ OCT%20P%2050690-2000

3. Ymakos JI.C. IlpuxnamgHoit Typonepeitunr /[Tekct]: — Mocksa: UKI]
«MapT», Pocros v//1: U3naTensckuii ientp «MapT», 2005 — 416 c.

4. Nyposuu A.Il. Opranuzanus typusma: Yue6. [Tocooue/A.I1. Qyposuy, H. .
Kabymkun, T.M. Cepreesa u np.,; Ilong obm.penx H.M. KaGymkuna u ap. — MHu.:
HoBoe 3nanue, 2003. — 632c.

CEMUHAPCKOE 3AHATHE Ne 7.

TEMA: KITACCUDUKAIUA n IHPOPUJIb PABOTDI
TYPOIIEPATOPA

3aoanue:

1. JTate onpenenenne nmousatuio «IIpoduias paboTel TyporepaTopa.

2. HazBaTh BHABI TYpOB, CICIHAIU3UPOBAHHBIX B  3aBHCUMOCTH  OT
MIPUMECHSICMBIX TPAHCIIOPTHBIX CPEJICTB.

3. Ha3Bath moCcTOMHCTBA M HEAOCTATKH TYPOB.


http://www.basic.com.ua/picture2011/logoProgram3x/Power-Point.jpg
http://standartgost.ru/
http://standartgost.ru/ГОСТ%20Р%2050690-2000
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4. Ha3zBaTh TUIBI TYpOB B 3aBUCUMOCTH OT LI€JIEH TYPUCTOB.
5. PackpbITh 11€711 TYpHUCTOB IO TUIIAM TYPOB.
6. JlesTenbHOCTHh MHOTONPO(HUIBHBIX TYPOIIEPaTOPOB.

7. JlesiTenbHOCTh MOHOTIPO(PUIBHBIX TYPOTIEPATOPOB.

Ilpakmuueckoe 3a0anue:
153
Ha nom B komnbloTepHOWi mporpamme «Power Point» >
NPOAHAJIM3MPOBAB PpeKJIaMHble o00bsiBJIeHMA TyponeparopoB B CMHU
BbINIOJIHUTD NMPe3eHTANUI0 (HA mpuMepe TypGupMbI 10 BLIOOPY CTY/AeHTA):

1. TIpoduns padoTsl TyponeparopoB PoctoBa-na-/{ony.

2. Y3KoCIennaaIu3upoBaHHbIe TypoNepaTopsl TypHCTCKOro peiHka PocroBa-
Ha-/{ony.

3. Cniennduka padboThl CEHAIU3UPOBAHHBIX TYPOIIEPATOPOB.

Pexomendyeman numepamypa:

1. VmakoB JI.C. Ilpuknannoii typomepeutunr /[Texcr]: — Mocksa: MKI]
«MapT», Pocros u//1: U3naTensckuii ientp «MapT», 2004 — 416 c.

2. E.H.Nnwuna. Typonepeitunr: ctparerus U punancer: [Teker]: yueOnuk / E.
H. Uneuna. — M.: duC, 2008.

3. CyxoB P.M. Opranmzamusi paboThl TYpUCTHYECKOTO areHTcTBa [Tekcrt]:
Yue6noe nocodbue. — M.; UKL «MapT»; Poctos v//1: u3n. Lleatp «MapT», 2005.

4. Unbuna, E.H. TyponepelTuHr: opranuzauus geareabHocTd [Tekcrt]:
yuebnuk / E. H. Unpuna. — M.: ®uC, 2008. - 241 c.

5. ypoBuu A.IL Opranuzanus Typu3Ma [TekcT]:
VYue6.mocodue/A.I1. Jlyposuu, H.W. Kabymkun, T.M. Cepreesa u np.,; [lox obmr.pen
H.N. Kabymikuna u ap. — MHu.: HoBoe 3nanue, 2003. — 632c.

6. PocToBCckuii  TypucTHYSCKHUI opTanl [Dnextponnslii  pecypce]/

http://travelrostov.ru/polezno/turoperatory-rostova-na-donu-katalog


http://www.basic.com.ua/picture2011/logoProgram3x/Power-Point.jpg
http://travelrostov.ru/polezno/turoperatory-rostova-na-donu-katalog
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7. ®enepanbHoe areHTCTBO Mo Typusmy (Poctypusm) Enunblii dhenepanbHbii

peecTp TyporepaTopoB [InekTpoHHbIN pecype]/ http://www.russiatourism.ru/

INPAKTHYECKOE 3AHATHE Ne 8

TEMA: KAJIPOBOE OBECIIEYEHHUE TYPOIIEPATOPOB U
TYPAT'EHTOB

3aoanue:

1. [IpoaHanu3upoBaTh KBATU(PUKAIMOHHBIE TPEOOBAHUS K CIEIUAIACTAM
TYpUCTCKOTrO OM3Heca.

2. PaccMoTpeTh  OCHOBHBIE HABBIKM H  3HAHHUSA, HEOOXOAWMBIE IS
CTCIIMATTUCTOB MEPBOT'O U BTOPOTO KBATH(PUKAITMOHHBIX YPOBHEH.

3. I3yunTh OCHOBHBIE HAIIPABJIEHHUS TOATOTOBKH HHCTPYKTOPA-IIPOBOIHUKA.

4. PacKpbITh CYIIHOCTb NPO(hecCHOHATBHON 3TUKH PaOOTHUKOB TYPUCTCKOI'O

OusHeca.

Ilpakmuueckoe 3a0anue:

Ha nom B koMnbloTepHOii mporpamme «Power Point» - 7 BBINOJIHHTH
NPe3eHTALHUIO:

— HaMMEHOBaHHWE OJDKHOCTEH W TpeOyeMmblil ypoBeHb MPOQPECCHOHATIBHOTO
oOpa3oBaHus W OOYYEHHUS JUIsl TIEPBOTO U BTOPOTO KBTH(DUKAITMOHHBIX YPOBHEH
pabOTHUKOB TYPUCTCKON HHIYCTPUH;

— MEpeYeHb JOJDKHOCTHBIX OOSI3aHHOCTEH JJisi TEpPBOTO W BTOPOTO
KBUTH(DUKAIIMOHHBIX YPOBHEW PAOOTHUKOB TYPUCTCKON MHIYCTPUH;

— MEpeYeHbh OCHOBHBIX HABBHIKOB WM 3HAHUH, TpeOyeMbIX [Jisi BBITIOJHEHUS
JOJKHOCTHBIX OOSI3aHHOCTEW NJi1 TEPBOTO U BTOPOIO KBaTM(UKAITMOHHBIX

YpOBHEH PaOOTHUKOB TYPUCTCKOW UHIYCTPUH;


http://reestr.russiatourism.ru/
http://reestr.russiatourism.ru/
http://www.russiatourism.ru/
http://www.basic.com.ua/picture2011/logoProgram3x/Power-Point.jpg
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— HaWMEHOBAaHUE JOJDKHOCTEH, TpeOyeMblii ypoBEeHb MNPO(HECCHOHATBLHOTO
oOpa3oBaHus M OOYyYEHHS M TEPEYEHb JOJKHOCTHBIX OOSI3aHHOCTEH TPETHErO
KBTH(PUKALMOHHOTO YPOBHS PaOOTHUKOB TYPUCTCKOW MHIYCTPHH;
— INEepeYeHb OCHOBHBIX HABBHIKOB M 3HAHUM, TpeOyeMbIX [JIsi BBINOJHEHUS
JOJIKHOCTHBIX OOS3aHHOCTEW TPEThEro KBAIU(PUKAMOHHOTO YpPOBHS pPaOOTHUKOB
TYPUCTCKON MHIYCTPUH;

— JIOJKHOCTHBIE MHCTPYKIIMH PAOOTHUKOB TYPUCTCKON OTPACIH.

Pexomenoyeman numepamypa:

1. Kocomanmor A.b. TexHomorus ¥ opraHusamus TypONEPaTOPCKOH U
TypareHtckoi nestenbHOCTH [Tekcr]: yuebnoe mocobue/ A.b. KocomamoB.  M.:
KHOPVYC, 2015. 280c.

2.I'paueBa O.I0. Opranuzamuss TypUCTHYECKOTO OW3HEca: TEXHOJIOTHUS
co3ganus typrnpoaykra [Tekcr]: Yu. [Ipaktuueckoe nocobue/ O.10. I'paueBa u ap.—
M.: U3narenbcko-Toproas kopropanus «JlamkoB u k», 2009. — 276 c.

3. ypoBuu AL Opranuzanus Typu3Ma [TexcT]:
VYue6.mocodue/A.I1. Ayposuu, H.M. Kabymkun, T.M. Cepreesa u np., [lox o6m1.pen
H.N. Kabymkuna u ap. — MH.: HoBoe 3nanune, 2003. — 632c.

INPAKTHYECKOE 3AHATHUE Ne 9.

TEMA: JOI'OBOPHBIE OTHOIIEHUSA B TYPU3ME:

SAKVIIOYEHHUE JOT'OBOPOB C IOCTABIIUKAMMU U
HOTPEBUTEJIAMMU TYPUCTCKUX YCJIYT

Bonpocui:
1. Yto Takoe TUITOBOI JOTOBOP?

2. Kakue mpeanpusaTs SBISIOTCS TMOCTABIIUKAMU TYPUCTCKHUX YCIIyT?

Iloozomoeums 0oknao na memy:
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1. Buabl J0TOBOPOB € TOCTUHMYHBIMU TPEANPUSITHSMH, HX COCTaB W
OCOOEHHOCTH.

2. Busipl 1OroBOpoB ¢ aBUAKOMITaHHUEHN U X crenuduka.

3. ACneKTbl, KOTOpbI€ JOJKHBI OBITh OTpPaKEHbl B JIOTOBOPE MEXIY
pPELENTUBHBIM U HHULIMATUBHBIM TypornepaTtopamu (TO-TO).

4. JloroBop ¢ My3€eeM.

5. JloroBop ¢ npeanpusTUeM MUTaHUS.

6. JloroBop ¢ keye3Hoi JOPOTOH.

7. JIoroBOp ¢ aBTOTPAHCIIOPTHBIM MPEITPUITUEM.

8. ZloroBop ¢ 3KCKYpCHOHHON (HUPMOIA.

Ilpakmuueckoe 3a0anue:
[Tonb3ysick TypoM, COCTaBIEHHBIM CTYJEHTOM Ha 3aHATUU No5 mepeduciuTh

IMOCTAaBIINKOB YCJIYT', C KOTOPbBIMHA HGO6XOI[I/IMO 3aKJIIIOUUTDH JOIr0OBOpAaA.

Pexomendyeman numepamypa:

1. Unbuna, E.H. TyponepeltuHr: opranuzanusi aesteabHocTH [Tekcr]:
yueOnuk / E. H. Unsuna. — M.: ®uC, 2008. - 241 c.

2. YmakoB J[.C. Ilpuxnamnoit typonepeitunr /[Tekcr]: — Mocksa: MKI]
«MapT», Pocros v//1: U3naTensckuii nentp «MapT», 2004 — 416 c.

3. lypoBuu AL Opranuzanus Typu3Ma [TekcT]:
VYue6.mocodue/A.I1. Jlyposuu, H.W. Kabymkun, T.M. Cepreesa u np.,; [lox obmr.pen
H.N. Kabymikuna u ap. — Mu.: HoBoe 3nanue, 2003. — 632c.

INPAKTHUYECKOE 3AHATHE Ne 10.

TEMA: CO3JAHUME ITPUBJIEKATEJIBHOI'O TYPIIPOAYKTA.
KJIACCBI OBCJIY’KUBAHUA

Bonpocui:
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1. Kakumu ObIBalOT Typbl B 3aBUCHUMOCTHM OT BHJAA 3asBKM U crocoda
opranuzamnuu?
2. YTo Takoe UHIUBUAYATIbHBIN TYp?
3. Uto Takoe rpymnmoBoi Typ?
4. Yto Takoe TYpUCTCKUU MPOTYKT?
5. Urto Takoe Kkiacchl 00CIyKUBaHUs?
6. Kakue kiacchl mpuMeHs0oTCs Uisi 0003HaYeHUs! YpOBHEM 00CITyKUBaHUS B

TyporiepeiTuare? OxapaKTepU3yHTE UX.

Ilpakmuueckoe 3a0anue:

1. JTaiiTe ompejaeneHUe MOHITHIO «TYPUCTCKUN TAKEeT» W HA30BHUTE (DAKTOPHI,
BIIUSIOIINE HA €r0 KOMIUJICKTAIIHIO.

2. HazoBuTte (hakTopbl, BIUSAIOIINE HA IIEHOOOPA30BaHKUE B TyPHU3ME.

3. OxapakTepusyiTe 3aKa3Hble U UHKIIO3UB-TYPHI.

4. [IpoaHanu3upoBaB peKiIamMHble OOBSBICHUS TYpPOIEPATOPOB, BBIIEITUTE W3
HUX UHKJIFO3UBHBIE TYpPHI.

5. CoctaBbTe HAOOp OCHOBHBIX YCIYT KaKOro-JIn0O MHKIIO3UB-TYpa, BKIIOYUB

AOITIOJIHUTCIIBHBIC YCIIYTU.

Pexomendyemasn numepamypa:

1. Unbuna, E.H. TyponepedTuHr: opraHuzanusi pestenabHocTH [Tekcr]:
yuebnuk / E. H. Unpuna. — M.: ®uC, 2008. - 241 c.

2. YmakoB JI.C. Ipuxmamnoit typonepedtunr /[Texct]: — Mocksa: HKI]
«MapT», PoctoB u/J1: U3natennckuii entp «MapT», 2004 — 416 c.

3. CyxoB P.M. Opranmzamusi paboThl TYpUCTHYECKOTO areHTcTBa [Tekcr]:
Yuye6noe nocodbue. — M.; UKL «MapT»; Poctos v//1: m3a. Lleatp «MapT»,2005.

4. ypoBuu A.IL Opranuzanus Typu3Ma [TexcT]:
VYue6.mocobue/A.I1. Jlyposuu, H.W. Kabymkun, T.M. Cepreesa u np., [log obmi.pen
H.U. Kabymikuna u ap. — Mu.: HoBoe 3nanue, 2003. — 632c.
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INPAKTHYECKOE 3AHATHUE Ne 11

TEMA: OPTAHM3ALIUA U ITPOBEAEHUE TYPUCTCKOI'O
MAPHIPYTA. TYPUCTCKAA JOKYMEHTALIUA

Bonpocwi:

1. OcHOBHBIE 3Tallbl BHITOJIHEHUSI TYPUCTCKOTO MapIIpyTa.

2. Ilcuxonornyeckue KauyecTBa W HABBIKU MPEABSBISIEMbIC K PYKOBOJUTENIO TY-
PUCTCKOM TPYMIIHI.

3. [IpaBa 1 00s13aHHOCTU PYKOBOAUTEINS TYPUCTCKOM TPYIIIIHI.

4. TIponecc opranu3anuu (MOArOTOBUTEIBHBIN 3Tal) TYPUCTCKOTO MapIIpyTa.

5. TexHomoruss W  METOJUKA TMPOBEJACHHS  TYpPHUCTCKOTO  MapiipyTa
(MapIIpyTHBIH 3TaI).

6. [locnemapuipyTHoe odopmileHHE JOKYMEHTOB.

7. Cneunuika opraHu3aluu TypoB 0€3 COMPOBOKIACHUS PYKOBOIUTEIIEM.

8. Cennduka opraHuzallud TYpPOB COMPOBOXKIAEMBIX PYKOBOJUTEIEM

TPYTIIBL

Ilpakmuueckoe 3a0anue:

Ha nom B koMnbHOTepHO# mporpamme «Power Point» Li‘”‘ BBINOJHUTD
NMpe3eHTAIHI0: «ITalbl BEIIOTHEHUS TYPUCTCKOTO MapILIPyTay.

Pexomendyeman numepamypa:

1. KoconanoB A.b. TexHonoruss ¥ oOpraHu3auus TypOIEpaTOPCKOH U
TypareHTCKoi nearenbHOCTH [Tekct]: yueOHoe mocoome/ A.b. KocomamoB. — M.:
KHOPYC, 2015. 280c.

2. StandartGOST.ru OO6mmepoccuiickmia KJ1accuukaTop CTaHIapTOB
[DnexTponnbIii pecype] http://standartgost.ru/ITOCT%20P%2050690-2000

3.TOCT 28681 — 2010 «Typuctckue ycnyru. [IpoekTrupoBaHue TypHUCTCKHUX

YCIIYT».


http://www.basic.com.ua/picture2011/logoProgram3x/Power-Point.jpg
http://standartgost.ru/
http://standartgost.ru/ГОСТ%20Р%2050690-2000
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INPAKTHYECKOE 3AHATHUE Ne 12

TEMA: METOAbI NPOABUKEHUSA U ITPOITAT'AHIA
TYPUCTCKOI'O NPOAYKTA

Bonpocwr:

1. ®opmupoBaHue cObITOBOM CETH.

2. IlonGop napTHEPOB MO COBITY.

3. [IpoaBurkeHnE TypUCTCKOTO MPOAYKTA C IOMOIIBIO PEKIAMBI.

4. Hepexnamuble METOABl NPOABMKEHUS W MpoNaraHjga TYpPUCTCKOTO
OPOIYKTAa.

5. YuacTue B BBICTABKaX.

Ilpakmuueckoe 3a0anue:

Ha nom B komMnbloTepHoii mporpamme «Power Point» - 77 BBINOJIHHTH
Npe3eHTAlMN
1. «MexayHapoqHbIE TYPUCTCKUE BBICTABKIY;

2. «PernonanbHbie €XKEro{HbIE TYPUCTCKUE BHICTABKIY.

Pexomendyemasn numepamypa:

1. KocomanmoB A.b. TexHonorus uW oOpraHudzalus TYpOIEpaTOPCKON W
TypareHTCKoN nearenbHOCTH [Tekct]: yueOHoe mocobue/ A.b. Kocomamor. — M.:
KHOPYC, 2015. 280c.

2. Unpnnra, E.H. TypomepedTunr: opranusanus gestenbHocTd [Texcr]:
yuebnuk / E. H. Unpuna. — M.: ®uC, 2008. - 241 c.

3. YmrakoB JI.C. Ilpuknagnoii typomepeiitunr /[Tekct]: — Mocksa: MKI]

«MapT», PoctoB v/J1: U3natenbckuit nentp «MapT», 2004 — 416 c.


http://www.basic.com.ua/picture2011/logoProgram3x/Power-Point.jpg
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INPAKTHYECKOE 3AHATHUE Ne 13.

TEMA: CTPAXOBAHHUE TYPUCTOB: OCHOBHBIE BU/IbI U
OCOBEHHOCTH CTPAXOBAHUA

Bonpocwr:

1. OcHoBHBIE (HaKTOPHI PUCKA, C KOTOPBIMU MOTYT BCTPETUTHCS TYPUCTHI.

2. Haubomnee CYILECTBEHHbIE OHOJIOTUYECKUE (b axTopsI pucka,
NPECTABIAIONINE YIpO3y 3I0POBBI0 TYPHCTOB Ha BHYTPEHHHX POCCHHCKHX
MapIIpyTax.

3. MeTo1bl KOHTPOJISE 0€30MaCHOCTH 00CTY>KUBAHUS TYPUCTOB.

4. 3akoHO/IaTeTbHBIC 1 HOPMATHBHBIC aKThI C(hephbl CTPAXOBAHUS B TypU3ME.

5. Busipl cTpaxoBaHuUs B TypU3MeE.

6. CTpaHBI BBICOKOM OMAaCHOCTH 3apaKCHUA I/IH(l)GKIII/IOHHI)IMI/I 3a00JICBaHUSIMH.

Pexomendyeman numepamypa:

1. KocomannoB A.b. TexHonoruss uW oOpraHudzalus TYpOIEpPaTOPCKON W
TypareHTckoi nestenbHOCTH [Tekcr]: yduebHoe mocobme/ A.b. KocomamoB. — M.:
KHOPYC, 2015. 280c.

2.I'paueBa O.I0. Opranuzanus TypUCTHYECKOTO OHW3HECa: TEXHOJIOTHUS
co3ganus typrupoaykra [Tekcr]: Yu. [Ipaktuueckoe nocodue/ O.10. I'paueBa u ap.—

M.: U3narenscko-Toproas kopnopauus «Jlamkos u k», 2009. — 276 c.

INIPAKTHUYECKOE 3AHATHE Ne 14.

TEMA: SdKOHOMUWYECKHI PACUET CTOUMOCTHU TYPA

Bonpocui:

1. Kakue sKOHOMHUYECKHUE MTOKa3aTeNu Typa sIBJISIOTCS OCHOBHBIMU?

2. [lepeuncauTh COCTABISAIONINE CEOSCTOMMOCTH Typa.
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Ilpakmuueckoe 3a0anue:

Paccunrath cebOectouMocTh Typa (Typ COCTaBICHHBIA CTYJIEHTOM Ha
ceMuHapcKoM 3aHatuu Ne 5) mo o6pasny:

CrouMoCTh TIPOXKMBAHUS 32 BECh TypP HAXOIUTCS TMYTEM YMHOXKCHUS
CTOMMOCTH MPOKUBAHUS 3a OJIHU CYTKU Ha KOJIMYECTBO HOYEBOK MO popMyie:

Rnp.m, = Rnp.c,* NHou.;

rae R,p— CTOUMOCTb NPOKUBAHUS B CYTKH;

Nou. — KOJUYECTBO HOUCBOK B TOCTHUHHIIE.

B cocraBe Typrpymmbl MOryT ObITb TYpPHUCTBI, KOTOPbI€ BBIOEPYT BapuaHT
pa3MmenieHus ¢ pe0eHKOM WIH ¢ TPEThbUM B3POCIBIM B HOMepe. B aTom ciydae, npu
HaJIUYUHM CKUJOK (CE30HHBIX, Ha peOCHKa, IPU Pa3MEIICHUN TPEThEro B3POCIOTO B
HOMEpPE U T.JA.), TOJHAs CTOMMOCTh TPOXUBAHUS C YYETOM CKHUAKA Oyaer
oTpeneNsaThes 1o popmyiie:

Rup.cx. = Rup. *(100% - C.,) / 100,

rae R,y — oJIHas CTOMMOCTb ITPOKUBAHMS,

Cex — BEJIMYMHA CKUAKU B IPOLICHTAX.

[Ipu opranuzanuu nuTaHUs TYPUCTOB MOTYT MPUMEHSATHCS CUCTEMBI IUTAHUSA:
MIOJIHBIN TTAHCHOH (3aBTpak, o0ell, Y’KWH), MMOJyaHCHOH (3aBTpaK U 00e ] Uil o0ea u
y>KUH), TOJILKO 3aBTpaK.

Pacuer ueHbl muTaHUS OJHOTO TYpHUCTa MPOBOAUTCA IMYTEM CYMMHUPOBAHMS
CTOUMOCTH KOMIIJIEKCHOTO 00€e/1a 1 3aBTpaka (yKuHa).

CrouMoCTh TE€pPEBO3KM 3aBUCUT OT BHUJA MCIHOJB3YEMOIO TpPAaHCIOpPTA U
YCJIOBHM €TI0 MPENOCTABICHUS.

IIpu mnoe3nkax BHyTpu Poccum uiam B compejenbHble TrocyaapcTBa Ha
pacctostaust 10 300 — 400 kM yYarie BCero MCHONB3YETCS aBTOOYCHBIM TPaHCIOPT,
KOTOPBIN MOKET IpUHAIJIEKATh TyphupMe Wi apeHI0BaThCS Y aBTOTPAHCIIOPTHOTO
NpeAnpusiTUss. ApEHJHasi [iatTa MOXET ObITh JBYX BHJIOB: [0OYacoBas WIH

IIOKHUJIOMETPOBAs.
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Ecnu  paHHBIA  TYpUCTCKMH MAapLIPYT BBINOJHAECTCA HEPETYIsSpHO, TO

TPaHCIIOPT uenec006pa3Hee HCIIOJIB30BAaTh II0 Pas3sOBbIM 3adKa3aM, C€CJIHM KC TYyp

COBEpIIAETCS PETYJAPHO B

TE€YEHUE KaKOro-TO IEpPUOJia BPEMEHH, TO TPAHCIOPT

uenecoo6pa3Hee HCIIO0JBb30BaTh Ha OCHOBAHUHW MJOJIOCPOYHBIX JOTOBOPOB MCKIAY

TypdUpMONl M aBTOTPAaHCHOPTHBIM mpeanpusitueM. CTOMMOCTb APEHIHOW IJIaThl

CKJIAJIbIBACTCS U3 CYMMBI OIUIATHI IIPOE3/1a B KAl HACEIEHHBIN IIyHKT Typa.

O6H_Iaﬁ CTOUMOCTD apeHI[HOfl I[J1aTbl TYPHUCTCKOTO aBT06yca OTpaXacTCia B

tabnuue 1.

Ta6numna 1. — CtoumMocTh apeHIbl TYPUCTCKOTO aBTOOYcCa

Hacenenupiii myHKT

3aTpathl Ha apeHy aBToOyca, pyo.

NTOI'O

[TogcunTaB 06ITYyIO

CTOUMOCTh TPAHCHOPTHOM YCIYyrM 3a BECh TYp,

onpeacisiecM CTOUMOCTDL IICPCBO3KU OAHOI'O TYpUCTA 3a BPECM:A I[GfICTBI/ISI 4ApCHIbI 110

dbopmyie:
Rnep.l = Rap/ Nmyp )

rne Ry, — ctouMocTs apeH bl aBTodyca (1moaHast);

N,yp— KOJIM4ECTBO TYPUCTOB B IPYIIIIE.

B cmywae paspabaTpiBaeMoro Typa SKCKYPCHOHHOW HAmpaBICHHOCTH B

CTOMMOCTH 00513aTEJIbHO BXOAUT OIUIaTa SKCKYPCUOHHBIX YCIYT, KOTOpasi HE 3aBUCHUT

OT KOJIMYECTBAa TYPUCTOB B TPyMIE. DKCKYPCOBOJIOM MOXKET OBITh U PYKOBOJMUTEIH

TYPUCTCKOM TPYyNIbl, HO IOJHOLUECHHEE 3KCKYPCUIO CMOXET MNPOBECTH IITATHBIN

pabOTHUK 00BEKTA IKCKYPCHOHHOTO MOKa3a.

CTOoMMOCTb 3KCKYPCUOHHBIX YCIYT OTpa)aercs B Tadsuiie 2.

Tabnuma 2. — CTOUMOCTB IKCKYPCHOHHOTO O0CTY>KHBAHHUSI

Hacenenusr

W MyHKT

DKCKYpCHUOHHBIE 00BEKThI 3aTpatsl Ha

YCIYTH
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HKCKYPCOBOJIOB, PYO.

CtouMOCTh SKCKYpCHMH B pacuere Ha OJHOr0 TYypHUCTa OIpeaessercs o
dopmyiie:

Rakcxl = Rap* Nmyp;

rae R, — CTOMMOCTB 3KCKypcHH (IOIHas);

N,yp — KOTUYECTBO TYPHUCTOB B IPYIIIIE.

B monHyro CcTOMMOCTH Typa BXOJIAT KOMHCCHOHHBIE TypareHTam B BHUJE
MPOIIEHTa K O0IIel CTOMMOCTH Typa, a TaK¥Ke 3aTpaThl HA PYKOBOJAUTENSI TYPUCTCKON
TPYIIIBL

Pacxoapl Ha pyKOBOIUTENS TPYIIIIBI OMPEALISAIOTCS TI0 popMyIe:

Rp.zp‘ = (Rnp.p.e. + Rnum.p.e. + RKOM.[].Z. + Rcmp.)/ Nmypi

rie Rnp... — 3aTpatbl Ha NPOKUBAHUE PYKOBOJIUTEIS IPYIIIBL;

Ryum.p.. — 3aTpaThl HA MUTAHUE PYKOBOJUTEISI TPYIIIIBL;

Rxow.pr. — 3aTPAThl HA OTJIATY KOMaHIUPOBOYHBIX PYKOBOJUTENS TPYIIIIHI;

Remp., — 3aTpaThl Ha OILIaTy CTPAXOBKHM PYKOBOIUTENS IPYIIIIbI;

Nyyp - KOIMYECTBO TYPUCTOB B IPYTIIIE.

Takum 00pa3oM, Ha OCHOBAaHHMHM 3aTpaT Ha TYPUCTCKOE OOCITyXKHMBaHUE
paccurTaeM cebecTOMMOCTh Typa Ha OJHOTO TYpUCTa IyTEM CYMMHUPOBAHHUS BCEX
CTOUMOCTEH, OTHECEHHBIX Ha OJHOTO TypHUCTa Mo popmyre:

Sm. = Rnp. +R,um +R nep. + R9K0~+RP~2-

Pexomendyemasn numepamypa:

1. Ymaxos J[.C. IlpuxmamHoii typomepeitunr /[Tekct]: — Mocksa: MKI]
«MapT», Poctos u/J1: U3natennckuii ientp «MapT», 2004 — 416 c.

2. Unpnna, E.H. TyponepeituHr: opranmsanus naestenbHocTd [Texcr]:

yuebnuk / E. H. Unpuna. — M.: ®uC, 2008. - 241 c.
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INPAKTHYECKOE 3AHATHE Ne 15.

TEMA: CTPATEI'USA U MEHEJDKMEHT OBCJIYKUBAHMUSI.
IMPOT'PAMMHBINA TYPU3M KAK OCHOBA
OBCJIIY’KUBAHUA TYPUCTOB.

Bonpocwi:

1. CyImmHOCTh W OCHOBHBIE COCTaBJISIOIINE MEHEIKMEHTAa OOCIY)KMBAaHUS B
TYPOIIEPENHTHHTE.

2. Kak BbI IOHMMAETe HEOCA3aEMOCTh M HEIIOCTOSIHCTBO TYPHUCTCKUX YCIIyT?

3. Kakoit cTiiap 0OCIIy:KHBaHHS KIMEHTOB BBl IPEANOYTETE, HAXOMACH Ha
pabouem Mmecte B Typdupme? KakoBbl €ro OCHOBHBIE MposBieHHsA? B uem ero
IPEUMYIIIECTBO MEPE]] APYTMMH U3BECTHBIMHU BaM CTHIIIMHU OOCITY)KHBAHHS?

4. IlpencraBbTe, YTO Ia MATU3BE3AHOM TYPEIKOM KypopTe, padoTaroiieM I1o
cucreme all inclusive, Bam B cocTaBe aHUMAI[MOHHOW OpHUTagbl HEOOXOIUMO
pa3paboTaTh NPUHIIUITHAILHO HOBYIO BEUEPHIOIO IIPOrpaMMy JIJISl PYCCKHX TYPHUCTOB.
Yo BBI IPEI0KUTE?

5 Tne u xakuMm o0pazoM (HopMHpPYyeTCs KOMMYHHKATHBHBIA OIBIT COTPY.I-

HUKOB TypOHupMBI?

Pexomendyemasn numepamypa:

1. KoconannoB A.b. TexHonoruss ¥ oOpraHu3auus TypOIEpaTOPCKOH U
TypareHTCKON nearenbHOCTH [Tekct]: yueOHoe mocobme/ A.b. Kocomamo. — M.:
KHOPYC, 2015. 280c.

2.T'paueBa O.}0. Opranumzanus TypUCTHYECKOTO OW3HECA: TEXHOJOTHS
co3nganus typrupoaykta [Texcr]: V4. [Ipaktuueckoe mocodue/ O.10. I'paueBa u ap.—

M.: U3narenscko-Toprosas kopropauus «J/lamkos u k», 2009. — 276 c.
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INPAKTHYECKOE 3AHATHE Ne 16.

TEMA: TYPUCTCKHE ®OPMAJIBHOCTH

Konmponvhuie éonpocwt u 3a0anus:

1. CymHOCTh TypUCTCKUX (POPMATBHOCTEM:

1.1 macniopTtHbie (hOpMaNbHOCTHU (BUBI MACTIOPTOB);
BU30BbIE (POPMATILHOCTH

— (BUJIBI BUB);

— (ocobenHocTH opopMIIeHHS BU3 B HEKOTOPBIE CTPAHbI);

— (BU3OBbIE OTpaHUYCHMUS);

1.3 TamokeHHbIe (OPMATLHOCTH;

1.4 canuTapHble (MeIUIMHCKUE GOPMATTBLHOCTH).

2. Ponb BTO B ynpoleHu# TypucTCKux (opMaIbHOCTEN.

3. Ponp TypuCTCKOTO MNpeAnpusTdss 0OpU  COOJMIOACHUM  TYPUCTCKUX

dbopmanpHOCTEH?

Ilpakmuueckoe 3a0anue:

Ha pom B komnbloTepHoii mporpamme «Power Point»
BbINIOJIHUTH NPE3eHTALUM HA TEMY:
— «CTtpanbl €IMHOTO BU30BOr0 npoctpaHcTBa LIleHreckoro coriameHus»;
— «Buasl macnopToBy;

— «Bu3zoBbie (hOpMATBHOCTH: BUIIBI 1 OCOOCHHOCTH O(OPMIICHUS BU3Y.

Pexomendyemasn numepamypa:
1. KoconanoB A.b. TexHonoruss ¥ oOpraHu3anus TypOIEpaTOPCKOH U
TyparenTckon aestenbHocTu [Tekcr]|: yueOHoe mocobue/ A.b. Koconamo. — M.:

KHOPVYC, 2015. 280c.


http://www.basic.com.ua/picture2011/logoProgram3x/Power-Point.jpg
http://www.basic.com.ua/picture2011/logoProgram3x/Power-Point.jpg
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2. Mapuaun M.M. Typuctckue QopMaibHOCTH U 0€30IacCHOCTb B TypU3ME
[Tekct]: M.: ®uHaHchl U ctatucTuka, 2004. - 144 c.

3. Mapuaua M.M. Typuctckue GpopMasbHOCTH U 0€30MaCHOCTb B TypHU3ME.
[DnexTponnsiii pecype]: http://tourlib.net/books_tourism/marinin.htm

4. AnekcanapoBa A.FO. MexnyHaponubid TypusM: [TekcT]: ydueOHUK — M.:
Acnexr IIpecc, 2008.

5. Unbuna E.I1. Typonepeitunr: crparerus u ¢unHanchl. [Tekct]: VYueOHUK
M.: ®unancel u ctatuctuka, 2004, — 192 c.

6. Cenun B.C. Opranuzamnusi MexayHapoaHoTro TypusMma: [Tekct]: YueOHuk —

2-e u3[., nepepad. u gon. — M.: dunancsl u cratuctuka, 2008.

INPAKTHYECKOE 3AHSATHUE Ne 17.

TEMA: THOOPMAIIMOHHBIE TEXHOJIOI'MA B TYPU3ME

Bonpocwi:

1. TlonsiTue aBTOMAaTU3AIMHU TYPOIIEPEUTHHTA, OCHOBHBIE €€ HAalpaBJICHUS.
2. [IporpaMmmHoOe oOecrieueHne pOCCUUCKUX M 3apyOeKHBIX Pa3padOTUHKOB.
3. [IpoaBuxkeHne TYpUCTCKOTO IPOIyKTa uepe3 MHTepHeT.

4, DIEeKTPOHHBIE CHCTEMbI OpOHUPOBAHUS.

5. Texnonorust 6poHUpOBaHMs TYpOB uepe3 MHTepHeT.

Pexomendyemasn numepamypa:

1. Ymaxos [[.C. IlpuxmamHoii typomepeitunr /[Texct]: — Mocksa: MKI]
«MapT», PoctoB u/J1: U3natennckuii ientp «MapT», 2004 — 416 c.

2. PomanoBuu JK.A. CepBuchHas aestenbHOCTh/[Tekct]: Yuebnuk/ ITox oOmr.
pen.npod. X.A.PomanoBuua. — 2-¢ u3n. — M.:M3patenbcko-ToproBasi KOPHOpaus

«JlamkoB u K», 2017. — 268 c.
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CAMOCTOATEJIBHASA PABOTA
JJIA CTYAEHTOB OYHOI'O OTAEJIEHUSA

HNrorosasi KOHTPOIbLHAA padoTa
(CTyneHT BBINOJIHSET OUH U3 TpeX BapuaHToB. Tema ¢pukcupyercs no

BBIOOPY CTYy/ICHTA).

Tema Ne 1: «Benymue Typoneparopbl Poccumny.
BoInonHs€eTCsl B COOTBETCTBUHU C IJIAHOM:

— dupmMeHHOE HAMMEHOBAHUE TYpOIEpaTopa.

Kparkas ucropuueckas cripaBka.

— Cseznenus 00 yupeaUTENsiX TyporepaTopa.

— PykoBoauTens Typoneparopa.

— Anpeca (MecTa HaXOXIEHHS ) TOJIOBHBIX O(DHUCOB.

— Anpeca (MecTa HaXOXKIAEHUS) CTPYKTYPHBIX TOJIpa3ieiIeHH.

— OdunmanbHpii caliT B HMH(YOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON CETH
«HTEpHETY.

— Cdepa TypomepaTOpCcKoll IeATeNbHOCTH: (TypH3M MEXIyHapOJIHBIH,
BHYTPEHHUH U T.1I.).

— Pasmep punancoBoro obecreueHus.

— CBeeHHS O WICHCTBE B O0BEAMHEHUH TYPOIIEPATOPOB.

— Pa3zmep B3HOCA B KOMIIEHCAITMOHHBIN (DOHT 00BETUHEHUS TYPOTIEPATOPOB.

— OcHoBHBIE reorpaduuecKre HampaBIeHUs TYPOIIEPEHTHHTA.

TypareHTbI-napTHEPHL.

Tema Ne 2: «AHanu3 npenio:keHuii PocTOBCKHX TyponepaTopoBy.
BrinosiHs€eTCsI B COOTBETCTBUM C ILTAHOM:
— Craructuka typoneparopoB PocroBa-Ha-/[ony.

— IlepeyeHb OCHOBHBIX KPYIHBIX TyponepatopoB PoctoBa-na-/lony.
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— Anpeca (MecTa HaxOXIEHUs) TOIOBHBIX 0(pucoB B PoctoBe-Ha-/{ony.

— OdunmanbHple CaThl B HH(QOPMAIMOHHO-TEICKOMMYHUKAIIHOHHONW CETH
«IHTEepHET.

— Cdepa TypomepaTopckol JeATENbHOCTH: (TypU3M MEXIyHapOJHbIH,
BHYTPEHHMH U T.1.).

— Pa3mep punancoBoro obecrneueHus.

— CBeneHus 0 YWICHCTBE B 00BEIMHEHUH TYPOIIEPATOPOB.

— PasmMep B3HOCA B KOMITEHCAIIMOHHBIN (POH 00BEINHEHUS TYPOIIEPATOPOB.

— OcHoBHBbIE reorpauuecKkre HalpaBICHUs TypOTIEpEHTHHTA.

— OCHOBHBIC BHABI TYpHU3Ma.

Ce30HHOCTh TYPUCTCKUX MPEIJIOKEHUN MO TeorpaduueckuM HarpaBiIeHUSIM
U BUJaM TypHU3Ma.

— DKCKJIIO3UBHBIE TIPEJIJIOKEHUS TYpOIepaTopOB.

— ABHMaKOMIaHUU-TIAPTHEPHI.

— CrpaxoBble KOMITAHUHU-TIAPTHEPHI.

— TypareHTbl-napTHEPHI.

— PeuTuHr Typonepatopos.

Tema No3: «AHau3 npe1okeHn POCTOBCKHX TypareHToB».

BrimonHseTCs B COOTBETCTBUH C MJIAHOM:

Craructuka typarenToB PoctoBa-Ha-/{ony.

— IlepeyeHb OCHOBHBIX KPYIHBIX TypareHToB PoctoBa-Ha-/[onHy.

— Anpeca (MecTa HaxOXJEHUs) TOIOBHBIX o(pucoB B PoctoBe-Ha-/[ony.

— Odunmanbapie calTel B MHGOPMAIMOHHO-TEICKOMMYHUKAIIUOHHOW CETH
«nTepHeT.

— Cdepa TypomepaTOpCcKOM IEATEIBHOCTH: (TYPU3M  MEXKIYHAPOIHBIMU,
BHYTPEHHUM U T.].).

— OcHoBHbIE reorpapuyeckre HarpaBieHUs TypONepeHTHHTA.

— OCHOBHBIE BH/IBI TYPU3MA.
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— Ce30HHOCTh TYPUCTCKUX MPEAJIOKEHHUIN N0 TeorpapuuecKuM HarpaBiICHUSIM
Y BUJIaM TypHU3Ma.
— OKCKIJIIO3UBHBIE NTPEJIOKEHNS TypPareHTOB.
— Typonepatopbl-lTapTHEPSI.

— PelTuHr TypareHTos.

Pekomenoyemule ungpopmayuonnvle pecypcol:

1. ®enepanbubiii 3akoH DenepanbHblil 3aKk0H OT 24.11.1996 Ne 132-03 «O6
OCHOBaX TYPUCTCKOM aestesnbHOCTH B Poccuiickoit ®Denepanun» [INEKTPOHHBIN
pecypc]/ http://www.russiatourism.ru/rubriki/-1124140405/.

2. Typoniepatopsl  PoctoBa-na-/lony. Katanor [Dnexrponnsii pecypc]/
http://travelrostov.ru/polezno/turoperatory-rostova-na-donu-katalog/.

3. ®enepanbHoe areHTCTBO 1o Typusmy (Poctypusm) Exaunsiii dhenepanbHbii
peectp Typomeparopos http://reestr.russiatourism.ru/).

4. TurProfiru  — mopran s TypareHTa [DJeKTpOHHBIH  pecypc]/
http://rostov.turprofi.ru/news/aview


http://www.russiatourism.ru/rubriki/-1124140405/
http://travelrostov.ru/polezno/turoperatory-rostova-na-donu-katalog/
http://reestr.russiatourism.ru/
http://reestr.russiatourism.ru/
http://reestr.russiatourism.ru/
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CAMOCTOATEJIBHASA PABOTA
JJIA CTYAEHTOB 3AOYHOI'O OTAEJIEHUA

Konmponw 3nanuii ons cmyoenmos 3a04HouU popmvl 00yueHuUs:

1. Beimonnenue mpe3eHTannu Ha Temy «Crnenuguka TypomepaTopcKoid
TESITETEHOCTI.

2. BeITloTHEHWE WTOTOBOM KOHTPOJBHOM WM KypCOBOM paboThl (COTJacHO
yueOHOro padoyero mjiaHa).

3. HOI[FOTOBKa K 3a9CTHBIM U 3K3aMCHAIIMOHHBIM BOIIPOCAM.

3AJTAHME 1.

IIpe3entanus Ha Temy: «CIIEITUDOUKA TYPOIIEPATOPCKOM
JEATEJIBHOCTN»

3axanue:

B xomnbloTepHoii mporpamme «Power Point» 77 BBINOJHUTH
NMPe3eHTAIMI0 110 BONPOCAM:

1. Tlonw3ysice @enepanbubiM 3akoHOM Ne 132-D3 «O06 ocHOBax TYpHCTCKOM
nesitenibHOCTH B Poccuiickont denepanum» 1aTh onpeaejeHue MOHATUAM:

— «TypucTtckas 1esiTenbHOCThY;

— «Typucrckuii IpOLYKT»;

«Typonieparopckas 1esTeIbHOCTHY;

— «TypareHTckas AesTeIbHOCTDY.

2. [To cpeactBam maccoBoit mHpopManmu (PocToBckuii TypuUCTHYECKUN
mopTan http://travelrostov.ru/polezno/turoperatory-rostova-na-donu-katalog u
®denepanbHoe areHTcTBO MO TypusMy (Poctypusm) Enunbiii GenepanbHbiii peecTp
TyporepaTtopos http://reestr.russiatourism.ru/).

BbIOpaTh TYypomeparopa padorawimero Ha PoOCTOBCKOM TYypHCTCKOM

PBIHKE, U3YIUTD U IIPECACTABUTD an)opMaumo 0 TypomepaTope CoriiaCHo IyiaHa:


http://www.basic.com.ua/picture2011/logoProgram3x/Power-Point.jpg
http://travelrostov.ru/polezno/turoperatory-rostova-na-donu-katalog
http://reestr.russiatourism.ru/
http://reestr.russiatourism.ru/
http://reestr.russiatourism.ru/
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— CokpaieHHoe (pupMEHHOE HaUMEHOBAHHUE.
— PeectpoBblii HOMED.
— Cnoco6 ¢uHaHCOBOTO 00ECTeUeHHUS.
— Pa3mep punancoBoro obecrneueHus.
— Cpok aeiicTBUs (UHAHCOBOTO 00ECTICUCHMUS.

— HaumenoBaHue opranuzaiuu, NpeaoCTaBUBIIEH PUHAHCOBOE OOECIIEUEHUE.

Cdepa TypormepaTopckol JIESITENIbHOCTH: (TypuU3M  MEXKIYyHAPOJHBIH,
BHYTPEHHUM U T.1.).

— Jlata u HOMep mpukaza PocTtypu3ma O BHECEHHMHM CBEICHUW B €IUHBIN
benepanbHbIil peecTp TyporepaTopoB.

— Anpeca (MecTa HaxoxJeHus1) opucos B Pocrose-Ha-JloHy.

3AJTAHME 2.

HNToroBasi KOHTpoJIbLHAsA padoTa
(CtyneHT BbINOJIHSIET OAUH U3 TpeX BapuaHToB. Tema ¢ukcupyercs no

BbIOOPY CTYy/JI€HTA).

Bapuanr 1.
Tema: «Benymue typoneparopsi Poccum».
BrinosiHs€TCsI B COOTBETCTBUM C ILTAHOM:

— dupmeHHOe HaMMEHOBAaHUE TyporepaTopa.

Kparkas ucropuueckas cripaBka.

— CBeneHus 00 yupeuTensixX TyporepaTopa.

— PykoBoautens Typoneparopa.

— Anpeca (MecTa HaXOXICHHS ) TOJIOBHBIX O(DHCOB.

— Anpeca (MecTa HaXO0XKACHUS) CTPYKTYPHBIX MOAPa3AeICHUN.

— OduuuanbHpli calT B HHPOPMAIMOHHO-TEIIEKOMMYHUKAIIUOHHON CETH

«InTEepHET”.
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— Cdepa TypomepaTopCckol JeATENbHOCTH: (TypU3M MEXIyHapOJHbIH,
BHYTPEHHHH U T.1.).
— Pa3mep punancoBoro obecreueHus.
— CBeneHust 0 YWICHCTBE B 00BEIUHEHUH TYPOIIEPATOPOB.
— PasmMep B3HOCA B KOMITEHCAIIMOHHBIN (POH 00BETMHEHUS TYPONEPATOPOB.
— OcHoBHbIE reorpaduuecKkre HalpaBICHUs TypOTIEpEHTHHTA.

— TypareHTbI-IapTHEPHI.

Pekomenoyemule ungpopmayuonnwle pecypcol:

1. ®enepanbubiii 3akoH DenepanbHblil 3aKk0H OT 24.11.1996 Ne 132-03 «O6
OCHOBaX TYPUCTCKOM aestenbHOCTH B Poccuiickoit ®enepanun» [IIEKTPOHHBIN
pecypc]/ http://www.russiatourism.ru/rubriki/-1124140405/.

2. ®enepanbHoe areHTCTBO 1o Typusmy (Poctypusm) Exunsiit dhenepanbabiii
peectp Typomeparopos http://reestr.russiatourism.ru/).

3. TurProfi.ru — mopranm mns  TypareHTa [DIEKTpOHHBIH  pecypc]/

http://rostov.turprofi.ru/news/aview

Bapuanr 2.

Tema: «AHaJau3 npeaioxkeHu PocToOBCKUX TyponepaTopoBy.

BrinosiHseTCsI B COOTBETCTBUM C ILUIAHOM:

— Cratuctuka TyponepatopoB PoctoBa-Ha-J[oHy.

— IlepeyeHb OCHOBHBIX KPYIHBIX TyponepatopoB PoctoBa-Ha-/lony.

— Anpeca (MecTa HaxOXKJEHUs) TOIOBHBIX o(pucoB B PoctoBe-Ha-/[ony.

— Odunmanbapie calThl B MHGOPMAIMOHHO-TEICKOMMYHUKAIIUOHHOW CETH
«InTEepHEeT”.

— Cdepa TypomepaTOpCKOW JEATEIBHOCTH: (TypH3M MEXIyHApOIHBIH,
BHYTPEHHUM U T.].).

— Pa3mep punancoBoro obecrneueHus.


http://www.russiatourism.ru/rubriki/-1124140405/
http://reestr.russiatourism.ru/
http://reestr.russiatourism.ru/
http://reestr.russiatourism.ru/
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— CBezeHMs O YWICHCTBE B O0BEAMHEHUH TYPOIEPAaTOPOB.

— Pa3mep B3HOCA B KOMIIEHCAIMOHHBINA (DOH]] 00BETUHEHUS TYPOIEPATOPOB.

— OcHoOBHBIE reorpauueckre HanpaBIeHNUs TYpOIIepeHTHHTA.

— OCHOBHBIE BU/IbI TypU3Ma.

— Ce30HHOCTh TYPUCTCKUX MPEAJIOKEHHUHN 10 TeorpapuuecKuM HarpaBICHUSIM
Y BUJIaM TypHU3Ma.

— OKCKIJIIO3UBHBIE MTPEJIOKEHHS TypOIIEpaTOPOB.

— ABHaKOMIaHUU-TIAPTHEPHI.

— CTpaxoBble KOMIIAHUN-TTAPTHEPHI.

— TypareHTbI-IapTHEPHI.

— Peltunr typonepaTtopos.

Pekomenoyemule ungopmayuonnvle pecypcol:

1. ®enepanbubpiii 3aKk0oH DenepanbhHblii 3ak0H OT 24.11.1996 Ne 132-d3 «O6
OCHOBaX TYPUCTCKOM aAesATelbHOCTH B Poccuiickoit ®enepanuu» [IIEKTPOHHBIN
pecypc]/ http://www.russiatourism.ru/rubriki/-1124140405/.

2. Typoniepatopsl  PoctoBa-na-/lony. Katanor [Dnexrponnsiii pecypc]/
http://travelrostov.ru/polezno/turoperatory-rostova-na-donu-katalog/.

3. TurProfi.ru  — mopran g TypareHta [DJEeKTpOHHBIH  pecypc]/

http://rostov.turprofi.ru/news/aview

BapwuanT 3.

Tema: «AHaJIH3 Npe1oKeHul POCTOBCKUX TypareHToB».
BrinosiHseTCst B COOTBETCTBUM C ILTAHOM:

— Cratuctuka typareHToB PoctoBa-Ha-J/[oHy.

— IlepeyeHb OCHOBHBIX KPYIHBIX TypareHToB PocroBa-Ha-/[onHy.

— Anpeca (MecTa HaXOXAEHUs ) TOJOBHBIX 0pucoB B PocToBe-Ha-/{ony.


http://www.russiatourism.ru/rubriki/-1124140405/
http://travelrostov.ru/polezno/turoperatory-rostova-na-donu-katalog/
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— O¢dunmanbaple caliTel B MHPOPMALMOHHO-TEIEKOMMYHUKALIMOHHON CETH
«IHTEepHET.

— Cdepa TypomepaTopCckol JeATENbHOCTH: (TypU3M MEXIyHapOJHbIH,
BHYTPCHHUH H T.JI.).

— OcHoBHBbIE reorpaduueckre HarpaBiIeHUs TypONepeHTHHT .

— OCHOBHBIE BU/IbI TypU3Ma.

— Ce30HHOCTb TYPUCTCKUX MPEAJIOKEHHUM 10 TeorpapuueckuM HarpaBIeHUSIM
U BUJIaM TypHU3Ma.

— OKCKJIIO3UBHBIE MTPEJIOKEHNS TyparcHTOB.

— Typonepatopbl-apTHEPHI.

— PelTuHr TypareHTos.

Pexomenoyemule ungopmayuonnwle pecypcol:

1. Typonepatopsl PoctoBa-Ha-Jlony. Kartamor [DnextponHbIii pecypc]/
http://travelrostov.ru/polezno/turoperatory-rostova-na-donu-katalog/.

2. OenepanpHOoe areHTCTBO Mo TypusMmy (Poctypusm) Equnsiii dhenepanbHblit
peectp Typomeparopos http://reestr.russiatourism.ru/).

3. TurProfiru  — mopran jgns  TypareHTa [JneKTpoHHBIH  pecypc]/

http://rostov.turprofi.ru/news/aview.

TpeOoBaHus K BHIINOJHEHUI) KOHTPOJbHOH padoThl

KonTtponbsHas pabota BeIMOIHSIETCS B 1 9K3EeMIUISIpE MEYaTHBIM CIIOCOOOM Ha
MUIIYIIEH MallMHKE WM C HMCHOJb30BaHWEM KOMIBIOTEpAa W NPHUHTEPA HAa OJHOU
ctopone ymcta Oemoit 6ymaru dopmara A4 (210x297 mm) mo 'OCT 9327 uepes
nonTopa uHTepBana, mpudt Times New Roman, pasmep Oyks mpudra 14. Tekct
rnevaTtaeTcs ¢ ad3allaMM, 3aroJIOBKM M MOJA3aroJIOBKH OTIEINSIIOTCA OT OCHOBHOTO
TEKCTa CBEpPXy U CHH3Y IpoOeaoM B 3 MHTEpBajla U MeYaTaroTCs CTPOUYHBIMU
OyKBaMH.

[Ipu odopmiieHUN KOHTPOIBHBIX pabOT T'yMaHUTAPHOTO MPOPUIST HEOOXOIUMO

cO0JII01aTh CJIEAYIOIINE pa3Mephl MOJIEH:


http://travelrostov.ru/polezno/turoperatory-rostova-na-donu-katalog/
http://reestr.russiatourism.ru/
http://reestr.russiatourism.ru/
http://reestr.russiatourism.ru/
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npaBoe — 10 mMm,

aeBoe — 30 Mm,

BepxHee — 20 MM.

HIKHEE — 20 MMm.

B coctaB kOHTpOJBHOU pabOThl B 00sA3aTEIBLHOM MOPSAKE TOHKHBI OBITH
BKJIIOYEHHBIMU CJIEAYIOLIUE CTPYKTYPHBIE 3JIEMEHTHI:

1) TUTYNBHBIA JUCT (THTYJIBHBIC JIUCTHI KOHTPOJIBHBIX PabOT JOJKHBI OBIThH
U3rOTOBJIEHBI TUIOTPA(CKUM CIMOCOOOM WM € NPUMEHEHUEM TedaTarolux
yCTpOMCTB BbIBO1a DBM);

3) conepxanue (re YETKO H3JIOKEHbI Ha3BaHUS TJaB, MmaparpagoB C
yKa3aHUEM CTPAHHII);

4) BBe/IcHHE: 11€JIb, 3a/1a4H, IPEIMET UCCIIEIOBAHUS, OOBEKT UCCIICIOBAHUS;

5) ocHOBHas 4acTh (T71aBbl U Maparpadsl);

6) BBIBOJbI M1 PEKOMEHALINHY;

7) oubnuorpaduueckuil CIUCOK (BKJIKOYAET B ceOs MOcoOMs, CIPaBOYHUKH,
KaTajoru, NMpeWCKypaHThl, CTaHAAPTHI, WHCTPYKIIUH, alIbOOMBI, CTaTbH, MATEHTHI,
MHOCTpPaHHbIE UICTOYHUKHU, B MOPSIAKE UX MOSBICHUS B TEKCTE);

8) mpwnoxxenus (dpotorpadun u nHGOPMATUBHAS JOKYMEHTAIIHS ).

Homep nucra mpocTtaBisercss B IEHTpPE HIDKHEH dacTh jucra 0e3 Touku. Ha
TUTYJIBHOM JINLCTE HOMEP HE MPOCTABIISIETCS.

KonTpoabHasi pabora 10/:xHA ObITH 00beMoM: 10+15 1ucTOB TEkcTA.



135

HNPUMEPHASA TEMATHUKA KYPCOBBIX PABOT

(Tema KypcoBoii padoThl (PUKCUPYETCS HHANBUAYAIBHO)

1. Ponp 1 MeCTO TypUCTCKUX (PUPM B OpraHU3alUU TYPUCTCKUX MOE3/OK.

2. OcHOBHBIE (DYHKIIMH TYPOIEPATOPOB-CYOBEKTOB TYPUCTCKOM UHAYCTPUHU.

3. TexHonorus U opraHu3anus TyponepaTopcKon AesTENbHOCTH.

4. TexXHOJIOTUSl U OpraHu3allMsl TYpareHTCKOM eATeTbHOCTH.

5. Texnonoruss u opraHuzauus padOThl TyporepaTopa IO TYPUCTCKOMY
HaNpPaBJICHUIO.

6. Texnosorus u opranuszanus padoThl TyporepaTopa Mo Bbe3JHOMY TYPU3MY.

7. Texnonorus 1 opranuzanus padoThl TyporiepaTopa Mo BbIE3THOMY TypU3MY.

8. TexHonoruss u opranuzanus padboOThl TyporepaTopa MO BHYTPEHHEMY
TypU3MY.

9. Texnosorust W opraHuzanus npuéMa © OOCITYXKHUBaHHE HMHOCTPAHHBIX
TYPUCTOB.

10. Ctpateru ¥ MEHEIKMEHT OOCIYXUBaHHS TOTpeOUTENed TYpPUCTCKUX
YCIIYT.

11. O6bmue TpeOOBaHWS K TYPUCTCKUM YCIyraM M CHCTeMa KadecTBa B
TypU3MeE.

12. TpynoBsie pPEeCypCHI: npogeccroHaIbHbBIE CTaHJAPTHI u
KBaJIM(UKALIMOHHBIE TPeOOBaHMS K paOOTHUKAM TYPUCTCKON HUHIYCTPHUHU.

13. JloroBOpHBIE OTHOMICHUS B TYPOTICPEUTHHTE.

14. Texnomnorus pa3paObOTKH U MPOJABUKEHHUS TYPUCTCKOTO MPOIYKTA.

15. [IporpamMmHBIii  Typu3M — OCHOBA M IPUHUUIBI COBPEMEHHOIO
00CTy>KWBaHHSI TYPUCTOB.

16. Ctpaterusi u MEHEKMEHT OOCTYXKUBaHMs: TpeOOBAaHUA K KadyeCTBY
o0CITy)KMBaHHsI TOTpeOUTENEH TYPUCTCKUX YCIYT.

17. Knaccudukanust  MapuipyToB U o0si3aTelibHble  TpeOOBaHUS MO

OpraHu3alu IMyTEIIECTBUM 110 HUM.
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18. Knaccudukanuss TypuUCTCKMX MporpaMm OOCIYXMBaHHUS M CBOMCTBA
TYpPUCTCKOTO MPOIYKTA.

19. Knaccudukanus u npoduib paboThl TypomnepaTopa.

20. KagpoBoe obecrnieyeHue TypornepaTopoB U TypareHToB.

21. TexHONOTHs CO3/IaHuUs TYPIPOIYKTa U MPEAPEATH3AIMOHHBIX MPOIIECCOB B
chepe Typuszma.

22. TeXHOIIOTHSI W OpPTaHM3AIMs TYPUCTCKUX MapIIpPyTOB, COMPOBOXKIAEMBIX
PYKOBOAMTEIIEM TPYIIIIHL.

23. KynbTypa, GopMbI U CTUIHM O0CITYKMBaHUS TYPHUCTOB.

24. lndopMaimoHHble W CEPBHUCHBIE yCIyru VHTepHETa W NporpamMMHbBIE
KOMILICKCHI, HCIIOJIb3yEMBIE B TYpH3ME.

25. Opranuzanusi TpueMa ©u OOCITY)KMBaHUS TYPUCTOB MPHHUMAIOIIUMHU
KOMITaHUSIMH.

26. IIpaBuna obecrieueHus: 6€30MACHOCTH TYPUCTCKUX TIEPEBO30K.

27. TexHonorust 1 0COOEHHOCTH pa3pabOTKU aBTOOYCHBIX TYpOB.

28. Opranu3zanus *eiae3H00POKHBIX EPEBO30K B TYpPHU3ME.

29. TexHONOTHA U OpPTraHU3aIUsl MOPCKUX U PEUHBIX KPYHU30B.

30. TexHomorust ¥ 0COOEHHOCTH OPTaHU3AIMK TYPUCTCKHUX aBUAIEPEBO30K.

31. TexHomorust ¥ 0COOEHHOCTH Pa3pabOTKU JIEYEOHBIX U 03J0POBUTEIBHBIX
TYpOB.

32. Texnomorust © 0COOCHHOCTHU Pa3pabOTKU MO3HABATEIHHBIX TYPOB.

33. Texnomorust 1 0COOEHHOCTH Pa3pabOTKH MATIOMHUYECKUX TYPOB.

34. Texnomorust © 0COOEHHOCTH Pa3pabOTKU SKOJIOTUYECKHUX TYypPOB.

35. Texnonmorust 1 0COOEHHOCTHU Pa3pabOTKU COOBITHIHBIX TYPOB.

TpeOoBaHus K BBHINOJHEHUI) KYPCOBOH PadoThI

KypcoBass paGora pomxHa B KpaTkod u 4eTkoll (opMe packpbiBaTh

TBOPYECKHUI 3ambicesl palbOThl, MOCTAHOBKY 3aJadyd, BbIOOp U OOOCHOBaHHE
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NPUHLUIUAATBHBIX ~ PEIICHUH, COJAep)KaTh OMNHCAHWE METOAO0B HCCIEIO0BaHuS,
MPOBEJCHHBIX SKCIIEPUMEHTOB, aHAJIN3 PE3YIbTATOB PAOOTHI U BHIBO/IBI.

KypcoBas padora BxirogaeT B ce0si TEKCTOBOW MaTepHal, CXeMbl, TaOJIUIIbI,
JArarpaMMbl, PUCYHKH.

Tema kypcoBoil pabOThl OMpeNEeseTcsi COrjiacHO WHAMBUAYAJIbHOTO CIHMCKA
KYPCOBBIX pa0OT, 3aKPETJICHHBIX 32 CTYACHTOM.

KypcoBass padora gomxkHa ObiTh oObeMoM: 30+35 aMCTOB (NPUIOXKEHUS B
00beM pabOThl HE BKIIFOUAIOTCS ).

Martepual pa3MearoT CiaeayomuM 00pa3om:

TUTYJbHBIN JIUCT (HE HyMepyeTcs);
— cojepxaHue (HoMmep cTp. 2);

— BBejieHue (HoMep cTp. 3);

OCHOBHAsl 4acTh, BKJIIOYAIOLIAs HW3JIOKEHUE Pa3JETOB, MPEAYCMOTPEHHBIX
3a/1aHUEM;

— 3aKJIIOYEHHUE;

— CIIMCOK UCITOJIb30BAHHBIX HCTOYHUKOB;

— mpuiioxeHus (Poto, TabIUIbl, KapThl, pPUCYHKH, BUJIEOMATEPHAIIBI).

NnniocTpaTuBHBIA MaTepual MOXET OBITh BBIIIOJIHEH B BUJE Pa3laTOYHOTO
Marepuaina, IUIaKaTOB WJIM AJIEKTPOHHON NpPE3CHTAlMM Ha KOMIbloTepe (B BHIE
CJIalIOB).

TUTYIBHBIN JUCT KypcOBOM pabOTHI JOHKEH OBITH U3TOTOBJICH TUIIOTPA()CKUM
CIIOCOOOM HJIM C IPUMEHEHUEM TIeHYaTAIOIINX YCTPOUCTB BhiBoAa DBM.

CiaoBo «COIEPKAHMUE) 3alUCBIBAIOT B BHJIE 3aroJi0BKa
(CHMMETPHUYHO TEKCTY).

B pazgene «BBEJEHUE» cnemyer o000CHOBAaTH aKTyaJlbHOCTH TEMBI;
OXapaKTepH30BaTh pa3padaThiBacMyi0 MpoOJeMy, €€ HaydHOe W MPAKTHYECKOe
3HAYEHHE; H3JI0)KUTh HCTOPUIO BONPOCA; JaTh OLEHKY COBPEMEHHOI'O COCTOSHUS
TEOPUU U PAKTUKHU.

bubiauorpadpuyecknii  CMCOK  SIBISIETCSI  CAMOCTOSITEJIBHOM — YacCTbIO

noKyMeHTa. JIJisi CBS3M TeKCTa JOKYMEHTa ¢ HOMEpPOM OHOIMOrpapuyecKoro Crucka
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UCIIOJIb3YeTCSl 3HAaK BBIHOCKM (HAOWpaeTcss Ha BEpXHEW JIMHUK WWpU(pTa), WIH
OTCBLJIKA, KOTOpasi MPUBOJUTCA B KBaJIpaTHBIX CKOOKaxX. Eciu CChUIKY MPUBOAST Ha
KOHKPETHBIM ()parMeHT TEeKCTa JOKYMEHTa, TO OTCBHUIKE YKa3bIBAIOT IMOPSIKOBBIM
HOMEp U CTPaHMIIbI, HA KOTOPHIX MOMEIIEH OOBEKT OTChUIKH. CBeJeHUs Pa3aeisaioT
3ansaTod. BakHOM M HEOThEMJIEMOW COCTAaBHOM 4YacThiO OOJBIIMHCTBA HAYYHBIX
nyonukanuii, otdyetoB o HWP, nuccepranumii, KypCOBBIX M JIMIUIOMHBIX pPaboT
aBIgeTcst OUOIMOrpapuUecKuil CIUCOK, PacloNIOXKEHHBIN MOCIe OCHOBHOTO TEKCTA.

OcHoBHasl YacTh KypCcOBOil padoThl pa3aeiseTcst Ha pa3ielbl U MOApPa3iebl.

Pa3nennbl O0/KHBI HMeTh MNOPSIAKOBBIE HOMepa B TMpeleiiax BCero
JIOKyMeHTa, 0003HaueHHbIe apaOckumu mudpamu 6e3 Touku. [loapaszaensl TOTKHBI
UMETh HyMEpalluio B Mpenenax Kaxaoro pasnena. Homep monpasnena coCTOMT u3
HOMEPOB paszjiena 1 nojipaszesna, pa3JieJIeHHbIX TOUKOH. B KoHIle HOMepa nmojapasena
TOYKA HE CTaBUTCH.

Kaxnpiii paznen, nogapasaesn, NyHKT, HOAMYHKT U MEPEYUCIECHUE 3alIMChIBAIOT
c abzamHoro orctymna. AO3alHbBI OTCTYN MOJDKEH OBITh OJWHAKOBBIM IO BCEMY
TEKCTY KypCOBOM paOOTBl M COCTaBISET MATH Pa3MEpPOB MPOMHUCHBIX OYKB mipudTa
ocHoBHoro Tekcta (mpu Times New Roman 14 — 1,27 cm).

Bce paspmensl u moapasgensl JOMKHBI HMMETh 3arojoBKU. I[IyHKTBI, Kak
IpaBUJIO, 3aI0JIOBKOB HE UMEIOT.

3arojoBKH JIOJDKHBI YETKO M KpPAaTKO OTpa)kaThb COJEpKaHUE pPa3JelioB,
IIO/IPa3JIEIIOB.

3aroJyioBoK paszzena (mojapasjesna) medararoT, OTAeNsas OoT Homepa MpoOesioM,
HayuHas C MPOMHCHOW OYKBbI, HE MPUBOJA TOUKY B KOHIIE U HE moaudepkuBas. [Ipu
3TOM HOMED pazjena (moapasjena) neyaTarT mocie ad3alHOro OTCTya.

3aroyioBKM pa3iesioB, MOAPA3/ICTIOB BBIACISIOT MONXYXUPHBIM IpudTom. [Ipu
ATOM 3ar0JOBKH Pa3/eiOB BBIJCISIIOT YBEIHMUYEHHBIM pa3MepoM mpudTa.

Ilepenockl 4YacTed OB B 3arojoBKax HE JOIycKaroTcs. Ecimy 3aronoBok

COCTOMT W3 ABYX M 00Jiee MPEI0KEHUM, UX Pa3ACIIIOT TOUKOM.
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B 3aronmoBkax cremyer u30eratb  COKpalleHHM (32  HCKIIOUYCHHEM
oOlenpru3HaHHbIX a00peBUATyp, €AWHUIl BEJIUYMH W COKpAILCHUM, BXOMSIINX B
YCIIOBHBIE 0003HAYEHUS TPOTYKLIUN ).

PaccrossHue Mexay 3arojloBKOM pasjiela U TEKCTOM, MEXIYy 3arojoBKOM
paszena W 3aroJIOBKOM MOJpas3fena JAOJKHO ObITh paBHO 12+15 MM, Mexny
3aroJIOBKOM MOApa3iesia U TEKCTOM JAOJHKHO ObITh  7+8 MM.

[Ipu nepeHoce TeKcTa Ha CIEAYIOUIYIO CTpaHUIy IOCJI€ HAauMEHOBaHUs
paznena (moapasjeiia) peKOMEHAyeTCs 3alucaTh He MEHEe IBYX CTPOK.

B kypcoBoii pabore KaxIplii pa3fen peKOMEHIyeTCsl HauMHaTh C HOBOIO
JUCTA.

Hywmepanus ctpanuil KypcoBoii paboThl 10KHA ObITh CK803HAAA.

Texct kypcoBod pabOTHl JOJDKEH OBITh KPAaTKUM, YETKHMM M HE JOIYCKaTh
pa3TUYHBIX TOJIKOBaHUU. M3M0KeHHe TeKCTa JTOJKHO OBITh OT TpeTbero juua. llpu
U3JI0’)KEHUU O0A3aTENbHBIX TPEOOBaHWI B TEKCTE AOHKHBI MPUMEHSTHCS CIIOBA
«IOJDKEH», «CIEAYeT», «HEOOXOAUMOY», «TpeldyeTcs», «4ToObD», «pa3peniaeTcs
TOJIBKO», «HE JIOIYCKAETCSA», «3alpeuiaercsa», «He ciaeayer». llpum wu3noxeHuu
IPYTUX TOJOXKEHUN CcleyeT MPUMEHSATh CJIOBa — «MOTYT OBITbY», «KaK IPaBUIION,
«IIpHA HEOOXOIUMOCTHY, «KMOXKET OBITHY, «B CITydae» U T.I.

[Ipu aTOM JOMMyCKaeTCs KCTIOIB30BATh MOBECTBOBATENbHYIO (DOPMY M3IIOKEHUS
TEKCTa JOKYMEHTA, HAIPUMEP, «KIIPUMEHSIOTY», «YKa3bIBAIOT» U T.II.

B 1okyMeHTax JOJDKHBI MPUMEHSTHCA HAYYHO-TEXHUYECKHE TEPMHHBIL,
0003HaYEHUS U OMPEJIEICHHS, YCTAHOBICHHBIE COOTBETCTBYIOIIMMU CTaHAApTaMH, a
MIPU UX OTCYTCTBUM — OOIIETIPUHATHIC B HAYYHO-TEXHUYECKOM JIUTEepaType.

Ecnu B noxkymeHTe mpuHsTa crenuduueckas TEPMUHOJIOTHS, TO B KOHIIE €T0
(mepen  OmOMMOTpaUUSCKUM  CIIUCKOM) JOJDKEH OBITh IepeyYeHb IMPUHSITHIX
TEPMHUHOB C COOTBETCTBYIOLIMMHU Pa3bsICHEHUSIMU.

@®opMysibl MOTYT OBITH BBITIOJIHEHBI MAlTWHHBIM CIIOCOOOM WIIM YEPTEKHBIM
mpudToM BBICOTOM HEe MeHee 2,5 mMm. [IpuMeHeHME MAIIMHHBIX U PYKOMUCHBIX

CHUMBOJIOB B OJJHOH (hopMyJie HE IOMyCKAETCsl.
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Bce wiutoctpanum (ueprexu, rpaguku, AuarpaMmbl, CXeMbI, KOMIIBIOTEPHbBIC
pacrieuatku, (Qororpaduu), BKIOYaEMblE B TEKCTOBOM MaTephall 3alUCKH,
MMEHYIOTCSl PUCYHKaMHU

KonnuecTtBo wimocTpaii TOMKHO OBITh JIOCTATOYHBIM JUISI  TTOSICHEHUS
u3naraemMoro  Tekcra. Mimmioctpanuum  cienyer  pacmonaratb B pabore
HETOCPECTBEHHO MOCe TEKCTa, B KOTOPOM OHU YIMOMHUHAIOTCS BIIEpPBBIE, WM Ha
cienymwleit crpanuie. Mmroctpaiiuu MoryT ObITh B KOMITBIOTEPHOM HUCTIOJHEHUH, B
TOM Yuclie W LBeTHble. Ha Bce wiumOCTpauu JMOKHBI OBITh CCHUIKU B TEKCTE
KypcOBOH pabOTHI.

WNnmioctpanuu, 3a HCKIIOUEHHEM WUIIOCTpAUW TMPUIOKEHUU, Ccleayer
HyMepoBaTh apaOCKuMu IMdpamMu CKBO3HOW Hymeparuend. Eciiu puCyHOK OJIMH, TO
oH o0Oo3Hayaercsi  «Pucynox 1». CnoBo «PucyHOK» M €ro HauMEHOBaHHE
pacrnosiaratoT HocepeIuHe CTPOKH.

Nnnroctpanuu Ka)aoro NMpUIIOKEHUs 0003HAYaIOT OTAENIBHON HyMepaluen
apabckumu mubpaMu ¢ goOaBiIeHUEM Mepen nudpol 0003HAYEHUS MPUITOKCHUS.
Hanpumep, Pucynox A.3.

Martepuail, OMONHSIONINI TEKCT KypCOBOM palbOThI, A0MyCcKaeTcss 0hOpMIIATh
B npuiioxkeHusx. [Ipunoxxenne opopmMiIsitOT Kak MPOJOJDKEHUE AaHHOW 3alKCKH Ha
MOCIIEYIOIINX €€ JIMCTaX WM BBITYCKAIOT B BUJE CAMOCTOSATEIHLHOTO JOKYMEHTA.

[Ipunoxenusi, BBITyCKaeMble B BHJ€ CaMOCTOATEIHLHOTO JIOKYMEHTa,
oopMIISIOT TI0 O0IMM mpaBwiaM. [Ipr HEOOXOIUMOCTH TaKO€ MPUIOKEHUE MOKET
nmeTh uct «COAEP KAHMUE».

B Texcre KypcoBoit paboThI Ha BCE MPUIOKEHUS JTODKHBI OBITh JJAHBI CCHUIKH.
[TpunoxeHus pacmoiararoT B OPSIKE CCHUIOK Ha HUX B TEKCTE KYPCOBOU pabOTHI.

Kaxnoe npunoxkeHue Ha4YMHAKOT C HOBOM CTpaHulbl. [Ipm 3TOM B BepxHEM
YaCTH CTPAHUIIBI, TOCEPEANHE, MPUBOASIT W BBIICISIOT MONYKHUPHBIM MIpudTOM
ciopo «I[MPUJIOKEHHUE)», 3anucaHHoe CTpPOYHbIMH OyKBaMH C MEpPBOM
MPOMUCHOM, U 0003HaUeHue npuioxkeHus. [log HUMU B CKOOKax yKa3bIBalOT CTaTyC
MPUIOKEHUS, HCIOJIb3Yysl CJOBa:  «O0SA3aTEIBHOE», «PEKOMEHAYEMOE» WU

«CIIPAaBOYHOCH.
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Jlonmyckaercs  pa3melieHMe Ha OJHOM cTpaHule JAByX (u  Oonee)
MOCJICTIOBATEILHO PACIIONIOKEHHBIX TMPUIOKECHUNH, €CIM HMX MOXHO TIOJHOCTBIO

W3JI0KUTh HA OTHOM CTPAHUILIE.

BOIIPOCHI K OK3AMEHY

1. Tlpeamet u conmepkanue Kypca « TeXHOJOTHH M OpraHu3aIys JIesITCIbHOCTH
TYPUCTCKOW WHAYCTPHUH: TEXHOJOTHM W OpraHU3alHUsS ONEPATOPCKUX W areHTCKUX
YCIyT».

2.3amaun Kypca «TeXHOJIOTMU W OpraHM3alvs ONEPATOPCKUX M areHTCKUX
YCIyT».

3. IToHsITHE ¥ BUJIBI TYPUCTCKOM JACATCIHBHOCTH.

4. TeXHOJIOTUHU B TypU3ME.

5. Posib 1 MecTo TypuCTCKUX (UPM B OpraHU3aIuU TYPUCTCKUX TOE3/0K.

6. Buasl TyporiepaTopos.

7. CoBpemeHHasi CTpYKTypa yOpaBieHuss TypusMoM B  Poccuiickoii
denepanum.

8. CtpykTypa ®DenepaibHOro areHTCTBa 1Mo TypU3My.

9. Opransl ynpasieHnus B cepe TypusMa cyorekToB Poccutickoit deneparum.

10. HopmatuBHO-MeTOMuecKkasi 6aza B cdepe typusMma: 3akoHbl, ['OCTHI,
KJIaCCU(DHUKATOPHI.

11. Opraau3zaiinoHHO-TIPaBOBbIE ()OPMBI TYPUCTCKHUX MPEATPUSTUA.

12. JIokyMEHTOOOOpOT B TYPOIIEPCUTHHTE.

13. OcHOBHBIE QYHKIIUU TypONIEPATOPOB-CYOBEKTOB TYPUCTCKOM UHTYCTPHH.

14. Texnonorus paboThl TyponepaTopa Mo HalpaBJICHHUIO.

15. Texromnorus paboTkI TyporepaTopa Mo mpruemy.

16. Cneunduka MapKEeTHUHTOBOTO WCCIEAOBAHUS M aHAM3a KOHKYPEHTHOM
CpeIbl.

17. OcoO0eHHOCTH CETMEHTUPOBAHUS TYPUCTCKOTO PHIHKA.

18. Onpeneneuue GoKyc-rpymIbL.
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19. Inddepenunanys nOpeasioKeHUd TyponepaTopoB Ha KOHKYPEHTHOM
TYPUCTCKOM PBIHKE.

20. ITo3umoHupoBaHUE TYPOB U TYPOIIEPATOPOB.

21. llopsinok mpoextupoBanust Typa coriacio ['OCT P 50681 — 2010
«Typuctckue ycnyru. [IpoekTupoBaHUE TYPUCTCKUX YCITYT.

22. TexHonoruueckas (MapiipyTHas) JOKYMEHTAaIUS TYPUCTCKOTO
TIPEITPHUSATHS.

23. [locnenoBaTeNbHOCTh MPOCKTUPOBAHUS TYPUCTCKUX YCIIYT.

24. TlpoextupoBanue ycnyru « TypuCTCKOE My TeIIeCTBUEY.

25. [IpoextupoBanue yciayru « TypucTCKuil moXom.

26. IIpoexTupoBaHue yCIyru « IKCKYPCHUS.

27. Knaccudukanus u npo@uiib paboThl TyporepaTopa.

28. TpynoBbIe pecypchl TypUCTCKOW OpraHU3aIny.

29. IlpodeccuonanbHbie CTAaHAAPTHI 71 TypHU3Ma.

30. JlomkHOCTHAS MHCTPYKIIMS: TIOHSITHE U TPABUJIA COCTABIICHHUS.

31. HopmaTuBHO-MeTOIMYECKast 0a3a peryaupoBaHusl KOHTAKTHO-IOTOBOPHBIX
B3aMMOOTHOIIICHUI B TYpHU3ME.

32. CymniHOCTb ¥ CTPYKTYpa THIIOBBIX IOTOBOPOB.

33. JloroBopa ¢ MOCTaBIIUKAMH TYPUCTCKUX YCIIYT.

34. TloHsiTHE U OCHOBHI I Pa3pabOTKU TYPUCTCKON MTPOTPAMMBI.

35. OCHOBHBIE ATaMbl Pa3padOTKH TYPUCTCKOM MPOrPaMMBbI.

36. [IpuHIUIIBI COBPEMEHHOTO MPOTPAMMHOTO 00CITyKHBaHUSI.

37. Knaccudukanus TYpUCTCKUX MPOTPaMM 0OCITYy>KUBAHUS.

38. Typuctckue MapuIpyThl: TOHITHE, OCHOBHBIC MPUHIIUIIBEI OPTaHU3AIINH.

39. Kmaccudukanus  mapmpyToB ©  00s3arenbHbIe  TpeOOBaHUS IO
OpraHu3alliy MyTEIIECTBHUI MO HUM.

40. IlocnenoBatenbHOCT,  pa3pabOTKM W YTBEPKACHUS  TYPUCTCKOTO
MapIuipyTa.

41. Dranbl 1 METOJMKA OPraHU3alluU U MPOBEIACHUS TYPUCTCKOTO MapuIpyTa.



143

42. Opranuzanys TYpPUCTCKAX MapUIPYTOB COMPOBOXKIAEMBIX PYKOBOIHUTEIEM
TPYTIIIBL

43. ®opmMupoBaHUe COBITOBOW CETH.

44. OCcHOBBI peKJIaMbl TYPUCTCKOTO IPOIYKTA.

45. CTuMynupoBaHKe MPOJAXKH U MPOMaranaa TYPUCTCKOTO MPOAYKTA.

46. YyacTue B BbICTaBKaXx.

47. Bupl cTpaxOBaHUs B CUCTEME TypHU3Ma.

48. CTpaxoBaHue IPU OCYIIECTBICHUHU TYPUCTCKON ACSITETLHOCTH.

49. CtpaxoBoe U MEIMIIMHCKOE 00ECIIeYeHHE My TEeIIECTBUH.

50. IIpsiMble ¥ KOCBEHHBIE U3JCPIKKH TYPIEPEIITPUATHSI.

51. Pacuet ce6ecTOMMOCTH TypIPOAYKTa.

52. OmpeneneHre IMEHBI TYPHOPOAYKTa M JIOXOJOB OT €ro pealln3aiuu:
OCHOBHBIEC YKOHOMUYECKHE TIOKa3aTeIH.

53. TpeboBanuss K KauyecTBy OOCHYyXHUBaHHS B Typu3Me U 0€30MacHOCTb
TYPUCTCKHUX YCIIYT.

54. O0mue TpeOoBaHMA K TYPUCTCKUM YCIyraM W CHCTEMa KauecTBa B
TypHU3Me.

55. Cucrema kauectBa B Typusme: [[OCT P 50691-94 «Mopenp obecrnieueHus
Ka4yecTBa yCIyT».

56. CtpaTterun W MEHEKMEHT OOCTY)XMBaHMs TIOTpeOUTEeNIeH TYypPUCTCKUX
YCIIYT.

57. TlpodeccuonanbHas 3TUKa paOOTHUKOB TYPUCTCKOTO OM3HEcCA.

58. Kynbrypa, popmbl 1 cTUITN 0OCTY>KUBAHUS TYPUCTOB.

59. TIporpaMMHBI TypU3M — OCHOBA COBPEMEHHOT'O 0OCITY>)KMBAHUS TYPUCTOB.

60. Opranu3zanus npuémMa u 00CITy>)KUBaHNE HHOCTPAHHBIX TYPUCTOB.
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BUBJINOTPA®UYECKHUN CIIUCOK

1. Anekcannpona, A.JO. MexnayHaponubsiil Typusm: [Tekct]: yueOHuUK — M.:
Acnexr IIpecc, 2008.

2.I'paueBa, O.FO. Opranuzanus TypUCTHYECKOTO OW3HEca: TEXHOJIOTHS
co3nanus typrapoaykra [Tekct]: Yu. [Ipaktuueckoe nocodue/ O.10. I'pauea u ap.—
M.: U3narenscko-Toproas kopnopauus «Jlamkos u k», 2009. — 276 c.

3. Ayposuu, A.Il. Opranuzanus typuzma: Yueb. [Tocooue/A.I1.lypouy, H.H.
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Hosoe 3nanue, 2003. — 632c.
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6. Kasemuna, JIL.H., Kenmposa W.B., J[lamkeBuu K.B., Ocwunora }0.B.
Meronuueckne  pEeKOMEHJAIMM [0  BBIMOJIHEHUIO  KYPCOBBIX  paboT s
crietmanbHocTet 100103 «CounanbHO-KyNIbTYypHBIM cepBUC U Typusm» u 100201
«Typusm». PoctoB-na-/lony, PTUCT FOPI'YOC, 2010. — 52 c.

7. Koconanos, A.b. I'eorpadust Poccuiickoro BHyTpeHHero Typusma. [Tekcr]:
yuebHoe nocodue/A.b.Koconanos. — M. : KHOPVYC, 2008. -272 c.

8. KocomamoB, A.b. Texnomoruss u opraHmzanusi TYpONEPaTOPCKON U
TypareHTCKoi nearenbHOCTH [Tekct]: yueOHoe mocobme/ A.b. KocomamoB. — M.:
KHOPVYC, 2015. 280c.

9. Mapunun, M.M. Typuctckue popmanbHOCTH U 0€30MACHOCTH B TypU3ME
[Texct]: M.: ®unaHckl u ctatucTtuka, 2004. - 144 c.

10. PomanoBuu, XK.A. CepBucHas aesteiabHOCTh/[Tekcr]: Yuebnuk/ Ilox
obm. pea.anpod. K.A.PomanoBuua. — 2-¢ wuszn. — M.:M3marenbcko-Toprosas
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11. Cenun, B.C. Opranuzamuss MexayHapogHoro Ttypusma [TekcT]:

Y4eOuuk — 2-¢ u3., mepepad. u gom. — M.: ®uHaHCH U ctatuctrka, 2008.
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12.  CyxoB, P.M. Opranuzamuss padOTbl TYypUCTUYECKOIO AareHTCTBA:
VYuebnoe nocodue. — M.; UKL «MapT»; Poctos v//l: uzn. Leutp «MapT»,2005.

13.  VYmakos, A.C. Ilpuknagnoii typonepeiitunr /[Tekct]: — Mocksa: UKL]
«MapT», PoctoB n/J1: U3natensckuii uentp «MapT», 2004 — 416 c.

14.  OcunoBa, }O.B. Texuonorus u opra"uzamnus TypONEpaTOPCKUX M
TypareHTckux yciayr: yded mocobue/ FHO.B.Ocunosa, JI.H.Kazpmuna. PoctoB H//I:
u3a. Hentp AI'TY,2014. — 61 c.

15. Kaspmuna, JI.H., VHHOBamMu B cepBHCE, Typu3M€ M TOCTUHUYHOM
nestenbHoCcTH. YuebHoe nocooue/JI.H. Kazemuna, FO.B OcunoBa, E.M. IlleBucHKo.

PocroB u//1, 2020., — 194 c.
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PEKOMEHAYEMBIE UHOOPMAIINOHHBIE «<MHTEPHET»
PECYPCBI VIS CAMOCTOSITEJIBHOM PABOTbHI

1. TurProfiru — mopram s TypareHta [DIeKTpoHHBIH  pecypc]/
http://rostov.turprofi.ru/news/aview

2. Mapunun M.M. Typuctckue popmanbHOCTH M 0€30IacCHOCTb B TypHU3ME.
[DnexTponnsiii pecype]: http://tourlib.net/books_tourism/marinin.htm.

3. Odpunmaneupii cait Typusma PocToBckoit oOnactu. JloHCKOM Typusm
[DnexTponnsiii pecype]/ http://www.dontourism.ru.

4. Odpunuanbupiii caT deaepaibHOTO areHTCTBa MO Typu3My MUHHCTEpCTBA
KyabTypbl Poccuiickoit ®enepanuu. OO0 arentctBe. Ctpykrypa Poctypusma.
[DnexTponnsiii pecypc]/ http://www.russiatourism.ru/.

5. Odurmaneupiii caiit depepanbHOr0 areHTCTBA MO TYpU3My MUHHUCTEpPCTBA
KynbTypbl Poccuiickoit ®@enepaunu. Typusm B Poccuu. [DnekTpoHHBI pecypc]/
http://www.russiatourism.ru/rubriki/-1124140234/.

6. PoctoBckuit Typuctuueckuii moptan. Typomepatopsl PoctoBa-Ha-JloHy.
Karanor [Dnextponnsiii pecypc]/ http://travelrostov.ru/polezno/turoperatory-rostova-
na-donu-katalog/.

7. Crangaptel. StandartGOST.ru Ob61mepoccuiickui KIaccudukaTop
cTaHaapToB [JnekTpoHHbI pecypce] http://standartgost.ru/ITOCT%20P%2050690-
2000.

8. ®enepanpHoe areHTCTBO 1Mo Typusmy (Poctypusm) Exunsiii dhenepanbHbii
peecTp TyponepaTopoB [nekTpoHHbIH pecypc]/ http://www.russiatourism.ru/.

9. ®enepanpHbiii 3akoH DeaepanbHblil 3ak0H 0T 24.11.1996 Ne 132-®d3 «O6
OCHOBaX TYPUCTCKOM aesTenbHOCTH B Poccuiickoit ®enepanuu» [IIEKTPOHHBIN

pecypc]/ http://www.russiatourism.ru/rubriki/-1124140405/.


http://tourlib.net/books_tourism/marinin.htm
http://www.dontourism.ru/
http://www.russiatourism.ru/
http://www.russiatourism.ru/rubriki/-1124140234/
http://travelrostov.ru/polezno/turoperatory-rostova-na-donu-katalog/
http://travelrostov.ru/polezno/turoperatory-rostova-na-donu-katalog/
http://standartgost.ru/
http://standartgost.ru/ГОСТ%20Р%2050690-2000
http://standartgost.ru/ГОСТ%20Р%2050690-2000
http://reestr.russiatourism.ru/
http://reestr.russiatourism.ru/
http://www.russiatourism.ru/
http://www.russiatourism.ru/rubriki/-1124140405/
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OCHOBHBIE HOPMATHUBHBIE TOKYMEHTDI,
PETJIAMEHTUPYIOLIIUE JEATEJBHOCTD B TYPU3ME

1. ®enepanbubiii 3akon Ne 132 «O06 OCHOBax TYpPHCTCKOM NEATEIBHOCTH B
Poccniickont ®@enepaunn», npuHATEIE B 1996 1. DenepanbHblil 3aKOH OIPEAEISIET
MIPUHLHUIIBI TOCYTAPCTBEHHOM MOJIUTUKH, HAIIPABJICHHOW Ha YCTAHOBJIEHHUE IIPABOBBIX
OCHOB €JMHOIO TYPUCTCKOro pbiHKa B Poccuiickoil ®enepauvu, U peryaupyeT
OTHOLLIEHHs, BO3HMKAKIIME MpPU pealn3aluyd IpasBa rpaxaaH Poccuiickoi
®denepanvy, UHOCTPAHHBIX TPaKIAaH M JUIl 0€3 IpakJaHCTBA HAa OTIbIX, CBOOOIY
NEPEABMIKEHNS] U MHBIX NPAaB IPU COBEPLICHUU MYTEIIECTBUM, a TAKKE ONPEIEISAET
HNOPSIIOK  PAallMOHAJIBHOTO HCHOJIb30BAaHUS TYPUCTCKUX pecypcoB Poccuiickoi
denepanum.

2. ®enepanbHas 1eneBas «lIporpamma pasButus Typusma B Poccuiickoii
Odeneparun» (pazpadotunik — ['ocymapctBeHHbli Komurer P® mo ¢usmueckoit
KyJIbType W Typusmy). [Iporpamma HOCHT KOMILJIEKCHBIA XapaKTep, OXBaThIBAET
CHEKTp HanOoJiee BAXKHBIX BOIIPOCOB PA3BUTHs OTE€UECTBEHHON TYPHCTCKOM OTpacCiu:
oT ¢GOpMHUPOBAHUS COBPEMEHHOW HOPMATHUBHO-IIPABOBOI 0a3bl 1 OCHOBHOW CHUCTEMBI
roCy1apCTBEHHOTO peryinupoBaHus TYPUCTCKOU JESTENBHOCTH 10
COBEPIIIEHCTBOBAHUS CUCTEMbl HH(OpPMAIMOHHOTO oOOecreueHuss M MPOBEACHUS
pEeKJIaMHOM TIOJIMTUKHW, HANpaBJICHHOW Ha co3gaHue oOpa3a Poccum kak cTpaHsl,
OJIaronpUATHON IS TypU3Ma.

3. Harmonaneueie ctanaaptel Poccuiickoit denepaiuu B 061acTu Typusma:

— I'OCT P 50646-94 «Ycinyru HaceneHuto. TepMUHBI U ONpPEETICHUSD.

— I'OCT P 50690-2000 «Typuctckue yciayru. O01ire TpeOoBaHU .

I'OCT P 52113-2003 «Ycayru nacenenuto. HoMmeHknaTypa mnokasateneit
KauyecTBay.

— I'OCT P 53522-2009 «Typucrtckue u dKCKypCHOHHBIE yCiayru. OCHOBHBIC
TIOJIOKEHUSI.

— I'OCT P 50644-2009 «Typuctckue ycinyru. TpeGoBaHus 1o oOecreueHuo

0€30MacHOCTU TYPUCTOB.
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— I'OCT 28681-2010 «Typuctckue ycayru. IIpoekTupoBaHuE TYpPUCTCKHX
YCIIyI».

— I'OCT P 53997-2010 «Typuctckue ycnyru. HWudopmarus s
notpedureneit. Oo1me TpeOGoBaHUM .

— I'OCT P 54600-2011 «Typuctckue ycayru. Yciayru TypareHTcTB. OOimue
TpeOOBaHUA.

— I'OCT P 54601-2011 «Typuctckue yciayru. bezonacHOCTb aKTUBHBIX BHJIOB
Typusma. OO1IKe MOIOKEHUS».

— I'OCT P 54604-2011 «Typuctckue yciayru. OKCKYpCHOHHBIE YCIYTH.
O61ue TpeboBaHUsI».

— I'OCT P 54605-2011 «Typuctckue ycayru. YCIyra JeTCKOTO H

IOHOIIIECKOTo Typusma. O01iue TpeOoBaHUs».


http://gost.prototypes.ru/gost/54600-2011
http://gost.prototypes.ru/gost/54600-2011
http://gost.prototypes.ru/gost/54600-2011
http://gost.prototypes.ru/gost/54601-2011
http://gost.prototypes.ru/gost/54601-2011
http://gost.prototypes.ru/gost/54601-2011
http://gost.prototypes.ru/gost/54604-2011
http://gost.prototypes.ru/gost/54604-2011
http://gost.prototypes.ru/gost/54604-2011
http://gost.prototypes.ru/gost/54605-2011
http://gost.prototypes.ru/gost/54605-2011
http://gost.prototypes.ru/gost/54605-2011

149

CJIOBAPb OCHOBHBIX TYPUCTCKHUX TEPMHUHOB U NOHATUI

(Berepskku u3 O3 Ne 132 «OO0 ocHOBax TYpUCTCKOU JieaTeIbHOCTH PDy)

Typusm — BpeMmeHHble BbI€3Abl (MyTemecTBUs) TrpaxaaH Poccuiickoi
®denepanuu, WHOCTPAHHBIX TpakaaH U JMIl Oe3 TpaKJaHCTBa (Janee — JuIa) ¢
MOCTOSTHHOTO MECTa JKHUTEJILCTBA B JIEYEOHO-03OPOBUTEIIHHBIX, PEKPEAIMOHHBIX,
MO3HABATEJIbHBIX, (UBKYITBTYPHO-CIIOPTUBHBIX, npodeccroHaIbHO-ACIOBBIX,
PEIUTHO3HBIX M MHBIX LEJsAX 0€3 3aHSATUS ACATEIbHOCTHIO, CBA3aHHOU C MOTYyYEeHUEM
710X0/a OT UCTOYHUKOB B CTpaHe (MeCTe) BPEMEHHOTO MPeObIBAHNUS,

TYPUCTCKAsA  JeATeJbHOCTb —  TypoIepaTopckass H  TypareHTCKas
JEATENBbHOCTD, a TAKXKE MHAS I€ATEIbHOCTh 10 OpPraHU3aluu MY TEIIECTBUI;

TYypu3M BHYTPEHHMH — TypusM B npeaenax Ttepputopun Pocculickoi
denepannu Jull, NOCTOSHHO NMpoKKUBarouX B Poccuiickon denepanuu;

TYPHM3M BBIE3JHON — TYpU3M JIMILI, TOCTOSSHHO MPOKUBAKOIINUX B Poccuickoun
®enepanuu, B IpYryro CTpaHy;

TYPHM3M BbE3HOM — TYpU3M B Iipejesax Teppuropun Poccuiickoit Oenepannun
JIALI, HE IPOXKUBAIOIIMX MOCTOSIHHO B Poccuiickon denepanuu;

TYPHM3M MEKIYHAPOAHBIN — TYPU3M BBIE3THOW WU BHE3THOM;

TYPHU3M COUMANBHBINA — TYPU3M, IOJHOCTBIO WM YACTUYHO OCYILIECTBISEMbIN
3a cYeT OIOJKETHBIX CPEJICTB, CPEICTB TOCYIaPCTBEHHBIX BHEOIOKETHRIX (DOHIOB (B
TOM 4YHCJIE€ CPEACTB, BBIICISIEMBIX B paMKaxX TOCYJAapCTBEHHOM COLHUAIBHOMU
MTOMOIIIN ), a TAKKE CPEJCTB paboTomaresei;

TYPHU3M  CaMOJAEATeJbHBIH — Typu3M, OpraHM3yeMbId TypUCTAMU
CaMOCTOSITENBHO;

TYPUCT — JMI0, MOCELIA0IIee CTpaHy (MECTO) BPEMEHHOrO MpeObIBaHUS B
ne4eOHO-03I0POBUTEIIBHBIX, PEKPEAMOHHBIX, MMO3HABATENbHBIX, (PU3KYIBTYpHO-
CIIOPTUBHBIX, TPO(PECCUOHATBHO-/IEIIOBBIX, PETUTHO3HbBIX U UHBIX LIENsAX 0€3 3aHATUS
NEATEeNIbHOCTBIO, CBSI3AHHOM € MOJIy4YEHUEM JI0X0Ja OT UICTOUHHKOB B CTpaHe (MecTe)

BPEMEHHOI0 MpeObIBaHMS, Ha TepuoJ OT 24 4YacoB A0 6 MeCSIEeB MHOAPSA WIH
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OCYILIECTBIISIIOIIIEE HE MEHEe OJHOM HOYEBKM B CTpaHe (MecTe) BPEMEHHOIO
npeObIBaHUS;

TYPUCTCKHE PecypChbl — NPUPOJIHBIE, HCTOPUUECKUE, COLIMATIbLHO-KYIbTYPHBIE
OOBEKThI, BKIIOUYAIOIINE OOBEKThl TYPUCTCKOTO MOKAa3a, a TAaKKe HMHbIE OOBEKTHI,
CIIOCOOHBIC  YAOBJIETBOPUTh JyXOBHBIE U  HMHBIE TMOTPEOHOCTH  TYPUCTOB,
COJICHCTBOBATh MOAJCPKAHUIO HX IKU3HEJAEATEIbHOCTH, BOCCTAHOBICHHUIO U
Pa3BUTHIO UX (PUBHUECKUX CHUJT;

TYPUCTCKAsi HMHAYCTPUSL — COBOKYMHOCTh TOCTHUHHUII M HWHBIX CPEJICTB
pa3MelleHus, CPEJCTB TPAHCIOPTa, OOBEKTOB CAHATOPHO-KYPOPTHOIO JIEUEHUS U
OTJbIXa, OOBEKTOB OOIIECTBEHHOI'O NUTAHUS, OOBEKTOB U CPEJCTB pa3BICUCHUS,
00BEKTOB MMO3HABATEIBHOIO, JIEIOBOT0, JIEYEOHO-03/TOPOBUTEIBHOTO, (PU3KYIBTYPHO-
CHOPTUBHOIO W HMHOTO  Ha3HA4YeHHs,  OpraHu3aluii,  OCYIIECTBISIOIINX
TYpONEPaTOPCKYI0 M TYPareHTCKyl JIeAT€IbHOCTh, ONEPATOPOB TYPUCTCKHUX
MH(GOPMAIIMOHHBIX CHUCTEM, a TaKKe OpraHu3alui, MNPeAOCTaBISIONINX YCIYTd
HKCKYpPCOBOJIOB (THIOB), THIOB-TIEPEBOIUYMKOB U HHCTPYKTOPOB-TIPOBOTHUKOB;

TYPUCTCKHI MPOAYKT — KOMIUIEKC YCIyr MO TEPEeBO3KE U Pa3MEIlECHHIO,
OKa3bIBa€MbIX 3a OOIIyI0 IIeHYy (HE3aBUCHMO OT BKIIOUEHHS B OOIIYIO0 LEHY
CTOMMOCTH IKCKYPCHOHHOTO OOCITY)KHMBaHUSA M (WJIM) IPYTUX YCIYT) MO JOTOBOPY O
peanu3anuu TYPUCTCKOTO MPOIYKTa;

TyponepaTropckasi JAesiTeIbHOCTh — JEATeIbHOCTh MO (OPMHUPOBAHUIO,
MNPOABMKEHUIO U pealM3allud  TYpPUCTCKOTO  IPOJYKTa,  OCYIIECTBIseMast
IOpUIMYECKUM JIULOM (Jajiee — Typoneparop);

TypareHTcKasi JAefiTeIbHOCTb — JICSITEJbHOCTh [0 TNPOJBHXKECHUIO U
peanu3aiu TYpUCTCKOTO MPOAYKTA, OCYIIECTBIsIEMas HOPUAUYECKUM JIMIIOM WIH
WHJMBUAYaJIbHBIM MPEINPUHAMATENEM (J1aJiee — TypareHr);

3aKa34YMK TYPHUCTCKOIO0 NMPOAYKTA — TYPUCT WJIM MHOE JIMIIO, 3aKa3bIBaIOIEe
TYPUCTCKUM MPOAYKT OT MMEHU TYPUCTa, B TOM YHCII€ 3aKOHHBIN MpEICTABUTEIb
HECOBEPILECHHOJIETHETO TYPUCTA;

(popMupoBanue TYPHCTCKOr0 MPOAYKTA — JCITEIBHOCTh TypoIepaTopa Io

3aKIIIOUCHUIO M HMCIIOJIHCHHIO JOTOBOPOB C TPETbHUMHU JIMIAMH, OKa3bIBAIOIMMMH
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OTJICIbHBIC YCIYTH, BXOISIINE B TYPUCTCKHA MPOAYKT (TOCTHHHMIIBI, TIEPEBO3UHKH,
AKCKYpPCOBOJIbI (THIBI) U APYTHE);

NpoJABH:KEHHE TYPHCTCKOT0 MPOAYKTA — KOMIUICKC MEp, HaIpaBJICHHBIX Ha
peanm3aIoo TYPUCTCKOTO TpOAYyKTa (pekiama, ydacThe B CIICIHATU3HPOBAHHBIX
BBICTaBKaX, spMapKaxX, OpTraHu3alus TYPUCTCKUX HHPOPMAIMOHHBIX IICHTPOB,
W3/1aHUE KaTaJloroB, OYKIJIETOB U IPYToe);

peajqu3anusi TYPHCTCKOrO MPOAYKTA — JCATCIBHOCTh TypoIiepaTopa WA
TypareHTa MO 3aKJIIOYCHHIO JIOTOBOpA O peai3allii TYPUCTCKOTO TPOJYKTa C
TYpUCTOM HJIM HMHBIM 3aKa34MKOM TYPHUCTCKOTO TPOJYKTa, & TaKXKe JEATEIHHOCTH
Typorieparopa u (WIM) TPEThUX JIUI] TI0 OKA3aHHWIO TYPUCTY YCIYT B COOTBETCTBUHU C
JAHHBIM JIOTOBOPOM;

IKCKYPCAHT — JIUIIO, IMOCEHIAIONIee CTpaHy (MECTO) BPEMEHHOTO MPeObIBAaHUS
B MO3HABATENIBHBIX IIEJIAX Ha Mepruoa MeHee 24 yacoB 03 HOUCBKU B cTpaHe (MecTe)
BPEMEHHOT0 MpeObIBaHUS W HCIONB3YIOIEe YCIyrH SKCKypcoBoaa (Tuma), ruaa-
NEPEeBOTUNKA;

IKCKypcoBOoaA  (rma) —  MpOPECCHOHAIBHO  MOJATOTOBICHHOE  JIUIIO,
OCYIIECTBIISIIOIIEE JIEITEbHOCTh MO O3HAKOMJICHUIO HKCKYpPCAaHTOB (TYpPHCTOB) C
00BbEKTaMH MMOKa3a B CTpaHe (MECTe) BPEMEHHOTO MPeObIBAHMS;

TUJA-TIePeBOAYMK — TPOPECCHOHATBHO TMOATOTOBICHHOE JHUI0, CBOOOJHO
BJIAJICIOIIEE MHOCTPAHHBIM S3BIKOM, 3HAHWE KOTOPOTO HEOOXOAMMO JUIsl TIEpeBoa U
OCYIICCTBJICHHS JCATEIBHOCTA IO O3HAKOMJICHHIO HKCKYpPCAaHTOB (TYypHUCTOB) C
00BEKTaMH MOKa3a B CTpaHe (MeCcTe) BPEMEHHOTO MPeObIBaHUS;

HHCTPYKTOP-NPOBOAHUK — TMPO(EeCCHOHATBHO MOATOTOBICHHOE JIUIIO,
COMPOBOXKJIAKOIIEe TYPUCTOB U  oOecmeymBaromee HX 0€30MacHOCTh  IpHU

MPOXO0KJIEHUN TYPUCTCKUX MapUIPYyTOB.
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